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. BARBER - Kinzer PPS GAL RE 0011397 

!:'age l or 2 

Remington Anns Co., Inc. 

Case Information 

RE# 
211197 

Date Opened 

11/22/2010 

Customer Information 

Date Opened(PS) 

11/5/2010 

Type Business First Name Last Name 

Product Service 

Legal Case #:4989 

Date Closed 

11/23/2010 

Street 

Incident Jason Machtolff 930 Mays Bridge Rd. 

Incident Date 

11/4/2010 

Pre Lit Lit Obsolete 

City State Zip Age Contact 

Rome GA 30165 
c 706-204-6882 

E machtolffr@aol.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
Cause:4006 Altered Adjustments or Components 

Concern: I 007 Fired on Safe Release 

C FSR 

11/5/10: Customer stated he had FSR on 11/4/10. No damage - No injury. df 

Firearm lnformation 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

SPORTS SOUTH lNC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to repair 
@ 1/2 normal charges 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 

700/7MMMAG 

Accessories 

Remington/700/CFIBA 

Release Date 

Repair/Replacement 
Date 

SKU 
n/a 

Original Owner 

N 

Reimbursement 

Unknown 

Serial Bbl. DOM 

C6265729 PI 6/16/1988 

Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

11/5/10: Sending ARS, !tr, form. df 11/29/10: Per Ilion - Will follow down. TA dirty & sticky, set screws altered. Can offer to replace TA, 
clean & test fire @ 112 normal charges - quote. df 11129/l 0: Spoke to customer & went over report. I emailed quote to him for further review. 
df 

Exarnination[Rem ington/CF /BA] 

I Part II Sub-Part II Code II Comment I 

EJ='~ 
I jB.TRAVIS I 

jExamDate I j 11/23120 I 0 I 
jProduct Type I IRF I 
jAction T~~ I IA I 
!Assigned To I IT.NAGLE I 

jcause 114006 J~!tered Adjustments or Com~nents jjPOOR MAINTENENCE I 
jDescription I j24''. 7MM REM MAG I 
jDate Code I IPI I 
Jsore Plugged jjFa1se I 

Barrel jBulged JjFaJse I 
jFired llFalse I 
jFired while Obstructed I 

II II I 
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11Wll~~g~~ Kinzer PPS GAL RE 0011398 

Cut Condition :.================ 

!!slightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

EJCondition 

Ext/Eject Test False 
~================~~======================l 

EJ 
Block Condition --Select--

Lug Condition Slightly Worn; Functioning 

jNotch Condition 11---Select-- I 

EJIExterior Condition llS!ightly Worn; Not Functioning I 

!stock Condition llslightly Worn; Functioning I 

!Fore End Condition 11---Select-· I 

!sub-Assembly llNon-ISS I 

!SLUGGISH 

!Notch llslightly Worn; Functioning I D ILift 11---Select-· l.014 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4989&Type=Case 
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, Dec 01 ~~~ - Kinf-€fl~~!ftL RE 0011399 
706 232 5092 p.1 

QUOTATION 

800-243-9700 
33(1-548-7801. 

Remington Arms Company, Inc. 
&70 Ranington Dr_ P.O. Box 700 

. J.1.ladiwn, NC 27025-0700 

ESTIMATING 

REPORT 
WWW. remingtwl.CDJll i~IN!.CINR 

TJUSISl'l"l>T MINVOICE. 111JSJSAN ESTIMATE TO lmPAJR,JlKCOM>mON,OR.REl'LACBUIE lll!M(S)DESC!UBlll> m.ow. IFTI!lS IS 
SA"DSFACTORY,1'Ll!ASEAPPROVR!IVSIGNIN'GR£1.0WAND:uT'ClmID!C'l'OTBEABOVE.-.m:nu:s5. B.EPAIRTOTAKEAPPROXWA.n:I.Y(4) 
WEKKSAPTER llECEIJ'T Oll APPROVAL D'wrDONOl'RKCEIYI )'OlJRAPl'llOV.ALIM lSDA\'8, WE SBAILl\STUR.'f llDI rt'Dl(S) A8JlllCEIVJiJ) 
:l'mTAGE DUE. 

Repair Order Namber 
RE0021ll97 
Aemuut#-R-

Customer 
JASON MACHTOLFF 
930 MAY BRIDGE RD. 

R0t"1.E.. GA 30165 US 

Pflone (H) (706).-2()4..6882 
Phoue(W) 

.Description/Serial Number 

C626.5729 

Fax 

Return To 

Datelleed~­

J:stimate Daic -
Current Date· 

JASON MACHfOLFF 
930 MAY BRIDGE :RD. 

ROME. GA 30165 US 

Em1il machtolffrlnIBfll.com 

REDACTED I 
~e;:~ ~ DISCOVER Caro Ni. lf) 2 {pY~. Date 0 2 (J i 

---~-----~~~~~ . 

lllZ2.1WlO 

I lll4/2010· 
llfl912010 

Daytime Phone( 7vtn 71.p~ 2-Z qj . TpneToJ:all, ~ 7 OpenAccr._,R=-----~I'-· -+.,-
PO Number w· 
.Appro"Val: Customer Sigi:u!ture ,'fr;•f _AZ..~pt _ Date J 2/;;. /1 U 
D ff You Desire Ally Changi: Please Use ~e Reverse Side For Your c.omments And Marlc Th.is Box 

Ml23 

CAndition 

FORWARD TO PRODUCT SERVICE 
FORINSPECTIO 

Ml23 FORWARD TO PRODUCT SERVICE F 

ProblemNotes will follow doYr'IL.trigger assin dirty and slicky,set screws altered.can offer to replace trigger plate · 
assm,clean and test fire at 1.12 normal charges 

;;~·l\'.'f~:;~:;~~z£.~cy-.;~~;;;;v~~~~a!t~-.~~;.:;.;;~~;m~~~~';;\.";;;-~*1ff~··%~t.1;ie'Z~~~ 
~.,-'=' ... ;6--' .... ~-~~~..1;_:;:.'"'~--~~J..~!~..L~~!l.JirlL~~ffl~~J&.."'i'J.\H.i:;~t;~J.~~;~~~.W~.! . ......,, .... <tii<' ••• :..-.,. .. _..1,ij .... ~ .......... - .• ::i· 

Mat4!rial # Material D~iptlga ~ Warranty Price/ !fusoant Extended 
YIN Unit rereeat Amt 

Part 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 1 

Service 
4000114 GR-SHJPPfNG & HANDLING (GUN REPAIR) 
4-0001 19 GR-TEST 

N $94.00 

N $17.00 
N m.oo 

Sob Tomi: 

F.st. Sales Tn:: 

DEC 0 2 1010 
Received Date: ___ _ 

Grand Tmal: 

CSR: /]& \ l 
Response Date:_.__-t--"-1-.....__ 

SO"h $41.00 

l>°A $17.00 
50% $11.50 

$15..56 

$2.8Z 

S73.32 

BARBER - Kinzer PPS GAL RE 0011399 
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~-''fr~RepilirM~l.1 · ;";.I :l.~iJ11ir.~ . . . . . ,., . "-' _, __ , :· . ..:~ . ., . _ ..... , ...... , .:.- -.. 
0

_. ; ... ,.· ,. • • • .. •• '. • • • •• , .: • • • 0~1'.8) 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

8 Y: --·-···-------------
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,;;t,~:sl· ·· 

Jason Machtolff 
930 May Bridge Rd. 
Rome, GA 30165 

-,_ph:-.7.06-204_::688.2 

Ref: #4989 

Dear Mr. Machtolff, 

\ ;!1--· 
November 5, 2010 

r 

iCop»'j 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure tlie firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will be inspecting the :firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 
D. Fulcher 
Consumey;f.f,\ffuirs Administrator 
Remin~~;~:I~R, Marlin 
Phone:?i~®;iz43"'."9700 

.~-•. ·.J.; -· '". ·-.... - . 

Fax: iJi)~5J4~ft1872 
l~~i;.f;:; .. , . -.- .. 

~~C6265729 
~Model: 700 

IJ.--/ II -Oc (/o \v d~ w 1--1. T n Jm-1-41 ~ s-r,c-'ty 
>~f '5C1?LUJ5> ~1-f+--<..~~. c..qµ c~ t-.o 
'i.ef '1+u_TPf4 c: ~ 14-~ ~·~+ ~ rru.. pr\ 

11111111 /Ill 1111111~11 llJ llr Ill/ Jf 11 11111111111 
RE00211197 

') ( -

{/ Z.. LJ Oft_ WV\- { (; ~ fUfL-~ · 

QI.A-Ok 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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BARBER - Kinzer PPS GAL RE 0011402 

Factory Repair Form 

I .!.r;;, you the origir:2I 0·11r.er?: LJ Yt:S J:?'!"O 

I 
E-rnafl Address:(if e-mail e.dd,~ess is provki_ed, r:o~ilcatian _of recsi.:.t cn.d sh~prnent wi!I be 

sani) ___ /l,·1~.f.~_~1.?_lJ ~-_f.' ____ Ck ____ ~dP ~--, (,;~ ~i 
E-rn:il Addrass: 

0 I would like to rcceh;s fut't.Jre e-:,-;cH updatss from Rerningtcn. 

r'ea_~[~;s~i-~ ~~~-E~b~-~?!1?._9_j~;-;~ ;r;:;zas~~.e.~-;;11~ ----;s --- -r-:e-~; -ety· ~! 

+(.) .p 1' -.r--e'- ·f \,,.c.':.- '} V VI. i...V ,' l \ cl is· L 'v\ tL f"'J-- C::... 
r, /! 

, w1.1e"' +l;_e.- S"t:;!-et-r iS IA-tc.Ge•'C rro~ 
: + \t..e_ .s·,, Pe +-o P,. (-€.. pc,:> ,' -t-- 1' D ~ ....... ,\ ;--"'- o...., 1-

+o vi- l,\. ~Vl.r t-l..e- f- i'; lf'f< { ~-
1.=====.-=;----·-------------------------------------·----·--=-il 
-500 . chorocters IGf: 

Ammunition Information: 

Othei (i.e. bullet weight/tiPS1 shot size1 pcwder): ·-----------·--·-·---·------------~ 

I Hand I oad lnfarmction: 

/Powder Usod: : _______ -------·---- J Powdar Weight:: _____ ... _________ ; 

I Case/Hull Usect:f .. 
I 

/ suliet Type!Shot Si::G: i 

I 
I Fir&o=rms C2re (Cle2ning <=nd Lubric2tion): 

I Primer Used: ------------ --·--- --- ·----

I RElcaier UsEd: 

! Brend of ciea;1ing so!utiori used·!_ f·~tc.~[_f't:;.; --- -- --·· -------·-· -·- -

I hew often do you c!e:n the bore? (Months or Number oi rour;ds) •. __ _ Z. fl. ..~f~-'':::"'.._~1~\ .S 
I How often do you dG2n the 2ction? (Mont~,s or Nur.iber of rcuncsj (-----a.:r· --~"\-Z"e·-~1g_ cl 'ii:1 -l ,, (" v~ Jj. 

j Ho'"' often de ywdesn the trigger assembly? ("1lonfr1s or Number of rounds) '~;r=_-;~~ 4o -t.J tt.>~"' ,l > 
j srznd ailubriccntused:i------rz,x\A.-t -::.o ::T 
j How often do you lubricate the bore? (Mont.ls or Number of rounds) _ .. 2. __ ..;;_ .c-::. ":'.'·~cl 5 

-. -·- ..., -· -· . . .; <; J.. ~ i!. _s 
How often do you lubricct= the edion? (1\ionths or Numbei cf rounds)· v iJ • 

htto ://\V\VW .remington. com/suppor"Jrep a.ir_ se;-11ices/factory _repair_ fonn. asp 11124!2009 
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BARBER - Kinzer PPS GAL RE 0011403 

' 
I How often do y:,u l~bricate t"1s trig·;er a:;:;smbly? (Monb~s or Nur;,i;-sr of rounds) er s n f ..... -lr~ .. l 

D ~;ve ycu reviev:sd the c!e=ning c::-id m;;i;"ttencnce iECGITiiiier-1datlons en our w;b s1te or in our own;rs me;""H.!2l? 

YES p'f:io 
!I \IVhan \.VSS tf.e last tirTi~!~§.~~?1:JLf!~~-~..:~~~~-~~~-~~~~~- ~~-~-~;smington cuT:odzed 
rep::irmcrJ~unsrnith?) . ; 

I Vih:t were trie !!ervices peife:rmed?) __ --

Shi? your IN.SUR.ED fiieCITT1 ':Jy either U.=s Oi Parcel Pest to: 

Remington Arms Co.: Inc. 
Attn: A;ms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

CD WARNING: DO ~JOT SEt~D LIVE OR S?ENT Si-1ELLS IN YOUR FIR=1-.R.M Oil. IN Ti-1E SAME i30X WiTH THE 
Fl.'<EARM. Tl-!IS IS A VIOLATION Or rEOEP..!.L LA.W. Ii' YOU F::EL YOU MIJST s:No SF:NT SH::LLS FL:.r.SE Si:ND 
THEM IN A SE?A.?..r\TE P . .;CKP-.G:=AND INC Luo=: N . .!.M::, P..DOK::ss (V'llTH ZIP CODE), r=LEPHON: PNO MOOEL,L:.NO 
SERIAL M!Ji~12ER OF· YOUR flRE?.R.\1. 

!: R=cord the sa;iel numb:;rofycur ffrearm b&fCi€ ~;ndir:g it. 
:: Fack v.::;ur firearm fai safet•-1 and to prs-'tent fo;"ths-:-c'c:.m2~e- h shic.~i;;c: and h~~diir1c. F:--=:farcb!y, 

ship ir1 a fin::arm box. (Note': Original boxes mcy net be rS'!i.Jmed.). . - • 
:: Remove all accessories from y:1ur fir;;;arm to prev:nt less or Camzg:. :: ~~~d=d~~=~~r-~~1c;;~!~w~~J.cth the o~side aiid ins:d; th: box. Shipment:: 'Nhhol!t a piCper 

:: Shi;:; youi INSUR.EDfiieaim by e!ther UFS or Fa reel ?c-st. R;min~ron is net respo.1sitla bi 
d2mai;e er !oss duiing shipment. sc you rr:ay :!set to pwichc:s<; ir::;ur~nce from ycwr carrier. 

Cha;-g~ repairs vvil! be processed using the fol lcwing gwidelir:es: 

;: R.s~ai;s 575.00 and Uiider will be c~rnplet~d cr,d iet!.!:iied tc ye\! C.O.D. (Tc 2·1oiC C.O.U. Charges, plaa::e incl!.!Ce yct.:r 
cr~Cit ca.rd r.u."ilb;r End ;x;:-ir;ticn t::;te \vlt:--1 yct.!r ~ur1) 

© 200S P.;rningt~r1 A;;:--;$ Company, lr.c. P..il Rights Reser·i!?d. 
Investor Re!a:icns j Ot.~er Remin-;;tcn Brand Prvc'ucts I L:~a! Notices I .A.Ccut Us 

http ://\.\'\V\V.remington com/supp01t/repair_services/factory _repair_ fonn. asp 11/24/2009 
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BARBER - Kinzer PPS GAL RE 0011404 

~mington. 
www.mm1ngmn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 

QUANTITY: 
Ji@S@E1{i!8Vg} 
MEDIA 
COORDINATOR 
TO MAIL 

11/5/2010 REQUESTED BY: Dell 

1 WEIGHT PER PACKAt 10 lbs 

IWILL MAIL 
I 

DESCRIPTION: Ref# 4989 
Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Jason Machtolff 

930 May Bridge Rd. 
Rome, GA 30165 
Ph: 706-204-6882 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

;xxsse NOV 5. 2011'.J rlLL CIJRR USO 1 OF 1 
;::,VC GNDCOl'J ACT iJT 1<l 0 L&S 
lR11CKHiG!+ 1:<'4XXS%911fiT/0649! 
REF I :JnSCN M~CHIOLFF!CO/DMF 
REF Z:4989!RIFLE 

HArmLitiG CHARGE 0 . 00 
$WCL.E-f'lECJ? i>U8 HATE:: CHRG:;. !;;'JC TiP U';i) 
DV ~. 00 COD 0. iil0 RS 0. 50 
DC 0.0e- DGD 0 .00 ~o 0. ~0 
Al-l 0. 0e· f'lf 0. 00 ')F 0. ~0 
TOT PUB CHG b 7.q PUB•-HANDL. : l\f(; d.74 
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