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BARBER - Kinzer PPS GAL RE 0011409 
r<tgt; l UJ L. 

Case Information 

RE# Date Opened 
211264 11/22/2010 

Customer Information 

Type Business First Name 

Incident Robert 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/8/2010 

Last Name 

Magee 

Product Service 
Legal Case #:5001 

Date Closed 

11123/2010 

Street 

425 S. 6th Ave 

Incident Date 

City State 

Galloway NJ 

Pre Lit Lit Obsolete 

Zip Age Contact 

08205 
H 609-652-6821 
c 609-513-6545 

Claims 

Pl bruised thumb 

Codes Repair Est Medical Treatment Medical Status 

PD 
S Fired on safety release 

c 

Cause:4006 Altered Adjustments or Components 
N 

Concern:! 007 Fired on Safe Release 

11/8/10 Per call from Magee, he bought this rifle new about IO years ago and had it fire on safe release recently. It bruised his thumb. The 
only alteration he has made was to install a synthetic stock.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FSR 
I --· •. 

Type 
CF/BA 

Where Purchased 
JERRY S SPORT INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/25-06 REM 

Accessories 

SKU 
26031 

Original Owner 
u 

Remington/700/CF /BA 

Serial Bbl. 

£6740763 KV 

DOM 

5/18/200 I 8:02: 19 AM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean at 
1/2 normal charges 

Repair/Replacement Repair/Replacement 
Cost Date 

1118/10 Mailing box and label.cm 11/29/10 Per Ilion, will follow down. Trigger set screws altered, tri 
TPA, clean and test fire at 1/2 normal charges.cm /,;J, L-e/7 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II 
~xarniner I jB.TRAVIS 

IExam Date I jl 1!23/2010 

Examination ~reduct Type I IRF 
jAction Type I IA 
jAssigned To I IT.NAGLE 

jcause 114006 
1rc

1

lteredAdjustments or 
Components I 

jDescription I j24" 25-06 REM 

!Date Code I !KV 

Barrel 
jBore Plugged llFalse I 
!Bulged l!False I 
jFired l!False 

-- I 
jFired while Obstructed I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=SOO 1 &Type=Case 

Comment I 

I 

I 
I 
I 
I 

I 
I 

11129/2010 

BARBER - Kinzer PPS GAL RE 0011409 
PS 13297 
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,, 

Bolt 

Locking 

Overall 

Receiver 

Feeding 
Test 

Trigger 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llSlightly Worn; Functioning 

llslightly Worn; Functioning 

llSlightly Worn; Functioning 

Slightly Worn; Functioning 

I Slightly Worn; Functioning 

llFa!se 

11--Select---

!Slightly Worn; Functioning 

I--Select---
!Slightly Worn; Functioning 

!False 

llLike new; Functioning 

ll1ss 

II---Select---
llLike new; Functioning 

!rest Fired 

ondition Slightly Worn; Not Functioning 

lPull II---Select---
!Altered llrrue 
F========~ 
!sub-Assembly llM/700 Non-Bolt Lock 

jSTANDARD M/700 SAFETY 

I .015 

Ii False 

IWILL FOLLOW DOWN, TRIG NOT RETURNING 
PROPERLY · 

12.s# 
llSET SCREWS ALTERED 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5001 &Type=Case 11/29/2010 
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- - . . ~IGI~ 
'fr_mRep~irM;.r - .-,,1 :~c:Ji!;r; ,. . __ , ___ ._ _ . _ _ _.._ _ ........ _ .. -" __ .. -~· . _ _ . . . . -t.=JL::D~ 

F.il~- Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

Travisbw A epair Maintenance 

Estimate Travisbw Estimate Update 

Expedite Travisbw From: Repair Bench 

BY: _____________ -------
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BARBER - Kinzer PPS GA1f!lnington® 

Robert Magee 
425 S. 6th Ave 
Galloway, NJ 08205 · 

\ 

Subject: #5001, Model 700 

Dear Mr. Magee, 

November 8, 2010 

Per our conversation, enclosed is a prepaid UPS ground shipping label for shipment of 
the firearm to our factory for inspection. Please include a copy of this letter with the firearm. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the ends of the box with 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

Ser ±t- E (Of) LjO 163 
Rcl'f' B.S-~ 'fl 0 L 

17 
( /, .r 6 

Lf,~? n)i... ___ _ 
ti' !O. tt:7 

'iilh 

~~E6740763 
W / {I to u() LU do (/VvU • i J?'te; · ~< l"" fC tl.R ~). 
~ L.t-e.Md f ;7«1 ~n I vcJf--rit"furu_) pvuy~12Jy. 
"uJ. ~A t.t ~ ,v .i. T J.f 1 ~<·re .e ,4- r f Model: 700 

Ill I II II II I II II 1ll Ill II II 
RE00211264 

'/' ~ (...t I V' { C-

i(-2. µ c tL. C... ~0- rLS 

Q4-di-e._ 

Remington Arms Company, Inc. • 870 l<emington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www .remington.com 

BARBER - Kinzer PPS GAL RE 0011412 

PS 13300 



BARBER - Kinzer PPS GAL RE 0011413 

NOTE: Plecse corTiplete end print this form, and then includ9 it t.;vith your firearm . 

. -----------·----··---:-----;:::============= 
J Model Number: i <~. c rn ] OD ~~O~L ___ ~I s_e_r_l_al_N_w_m_be_r:_l ..... [=-.... &:_/-+J_L:\ ..... · _[_ .. _".._J_b=-·,_. -:;~) _ 

!Are you the original owner?: r@- NO 
·---1,------::::.============= 

\ o t • P . ! . \1 c( cl c,/; ! a e 01 urcnase: 1 ~ 

i 
; 

l I 1 i-.-
1 City: J (:.- L\.. \ \ 0 U .. .' <-{._Y ! State: J \"-.} ·-s i i 

i Ir"'- c ,.., · ,. ·-
i Zip: i'-...:· b;'l 0 _) 

! l"'t8 1.~s:) - E:"ii' 1' I \4..:,~1 c_.J 
I Phone (Dc:ytime): 'le</" c;-1 ~ _ G._, ·;-y_s- Cc t l i Fax: 

I E-ma:I Address:(i.f e-mail address is prO'lided, notification of receipt and shipment viii! be 

;sem)1 . . . . ..... . ... -· .: 
;------------------------------------·-------! i E-mail Address: 
ir 
,1,1.. I would like to receive future e-mail updates from Remington. 

l Please describe your problem and date of occurrence: 

! Ammunition Information: 
!r-----~.:::::::::::::::=:::::==::::.:== 
I I 

l ~·J=--uf-ctur"r· J f './._)I Id. • ..,.. , • 

j 

j 01r1er (i.e. bullet weignt1r:1pe, shot size, powder): I 

l 

I Type:l 

·--: 

BARBER - Kinzer PPS GAL RE 0011413 
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BARBER - Kinzer PPS.GAL RE 0011414 

,---·-·----· ··-···---·-·---·-------------~---------------~--------·-···----·--

.-' -------· .... - ··- -·---·-------------------------- ·······---------· -· ___________ J 
l Firearms Care (Cleaning and Lubrication): 

l srand of cleaning solution ussd: l;::=G=-.-=I....'=" =,"==c_=;.=u= ... =--=l_====(=~=<:=\=t==b===Q==/ (~ •1< ,__. 

----·--_j 

I How often do you clean the bore? (f;\onths or Number of rounds) j Q.( ;-<.v-1~-~!:- L·~~~ ~Y 
r------- rli"'-' 1 ~-.-. ~~«S·'•4 

l How often do you clean the action? (Months or Number oi rounds) j. Y cl!,,. l Y o ,... (_L <;, ~ ~c ~ t_.\ 
\ I \ 
j How oiten do you c!ean the trigger assembly? (Months or Number of rounds) i \j c '{ t-- L Y O v- <-\ 'i. \-.\.c1:-... ~t ~\ 

I Brand of l~briceni used: I \~ C:J"h . U \ \ 
1f-~~~~--~~~~~~~~-.;:::::;::y:;:=========--~~~--'; 

•,: H -· 1 1 b · • t· b ? (" •· N b o~ d ) ! _. ... ··-LY :r-_ ·~ '.'- c t' Sc" ::::.er-! 
1 

0 1N orren ao you u i!C2LG ne ore. i'nOntns Oi um ei 1 roun s • . '- • , r=.. .. ~t..' - ~ 

i l cP Ll ,_, N:<:c:::.\c.S: ()_,.:_Te 
' . ,-J L <.:.: " · • i'-'-'.c-<T~"·"" 
[Hovi often do you lubric2te the 2ction? (Months or Number of rounds) ~ -('4;\,r' LY E .--. & G '\ .. )t..~ ':> C' s'i 

l How often do you lubricate the trigger 2ssembly? (Months or Number of rounds) j 'y '( <.t.,., Ly 
I 

i Heve you re'1iewed the cleaning and maintenance recommendations on our web site or in our owne;s manual? 

\r· ~i) NO 
! \[E~._.-< - --~--~~~~~~~~---~~-~-~-~~-~-
1 "'/' ' I · r t' • -· . db R . · " · • j v' nen \NGS tn& est t.iIT,e na:. :our rire-arm \.Vas ser-11ce '/ a emmgton culnor1zsa 
I 
I ~ . (\ -.../ C\.t,:,,C l repeinfi:=n/gunsmith?) q~i--4 ·~. 7- CL\ ·- .:. (L 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

Q)INARNING: 00 NOT SEND LIVE OR SPENT SHELLS If~ YOUR Fic;EARM OR IN THE s.i;Mc. BOX WITH THE 
FIREARM TH!S IS A VIOLATION OF FEDERAL LAV/. IF YOU FEEL YOU lv1UST SEND SPENT SHELLS PLE.A.SE SEND i 
THEM l;\J P. SEP/l.RATE PACKP..GE AND INCLUDE NM!IE, ADDRESS (WITH ZIP CODE). TELEPHONE AND MODEL AND i 
SERIAL NUMBER OF YOUR Fi REARM. ! 

:: Record these-rial number of your firearm be.fore sending it. 
:: Pee~ your iire2.rm for s~fety end to prsvsnt fuither damage in shipping e.nd hendiing. Prefei2biy. 

ship in a firearn; box. (Note: Original boxes may not be returned.} 
:: Remove e!I 2ccessorii=s from your firec:rm to prevent loss or damage. 
:: Provide a rsturn address on both the outside end inside the box. Shipman~s without 2 proper 

return eddress will be refussd. 

BARBER - Kinzer PPS GAL RE 0011414 
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BARBER - Kinzer PPS GAL RE 0011415 
..,, __ .... 

~mington~ 
www.remmymn.cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/8/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

F.lt!@.tSEt€FIE€Kf0Kh-*11 

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

E6740763 

LABEL INFORMATION 

MAIL LABEL TO: Robert Magee 
425 S 6th Ave 
Gallooway, nj 08205 

christy 

xxxxx 

RETURN ITEM TO: Rem Prod Serv 

. . NO'/ 8 ?0 HJ ALL CUi<R u:,o 
4X\<.596 · - "C~ ;JT 10 0 LB~ 
SVC GNDCOM ·-"'- ~ • ,. . 
HlACK nic~ 1 Z4li.X59o91/:ti { ~.-, 1'!" 
RtF 1·f<Ofl,£RT riAGE.£1COICtl 
REF 2:7~M/EB740763 

HANDLING CH~11CiE ~ · M .. . Sl/C. 11 p t:SO 
SINGLE·-PlECE PUB RATE. CHR--·S: RS 0. 50 
Di/ 0 00 coo Cil.Ql0 SO 0.0© 
OC 0 ~t' OGD QJ ~0 <;P 0. 00 
A ' ,. 0"' PR ,;; . ~0 

la ~. t: ... µtlfh-t-:~NU!.I~H; 7.42 
10 r P:JB CH•· 7 . 42. . 

10 
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BARBER - Kinzer PPS GAL RE 0011418 

PS 13306 


