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BARBER - Kinzer PPS GAL RE 0011409

Remington Arms Co., Inc.

Ass Product Service
Legal Case #:5001
Case [nformation
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
211264 11/22/2010 11/8/2010 11/23/2010
Customer Information ’
Type Business  First Name Last Name Street City State Zip Age Contact
Incident Robert Magee 4255.6thAve  Galloway NJ 08205 o oo
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
P1 bruised thumb
PD Cause:4006  Altered Adjustments or Components N
S Fired on safety release Concern:1007 Fired on Safe Release
C

11/8/10 Per call from Magee, he bought this rifle new about 10 years ago and had it fire on safe release recently. It bruised his thumb. The
only alteration he has made was to install a synthetic stock.cm

Firearm Information

Mfg. : Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/25-06 REM 26031 E6740763 KV  5/18/2001 8:02:19 AM
Date Purchased Where Purchased Accessories Original Owner
JERRY S SPORT INC U

CONCERN:FSR

Ammunition Information - None Defined
Othér Products Information - None Defined
Settlcment
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion, replace TPA, clean at
1/2 normal charges

Repair/Replacement  Repair/Replacement
Cost Date

11/8/10 Mailing box and label.cm 11/29/10 Per Ilion, will follow down. Trigger set screws altered, trigger will not return properly. Replace
TPA, clean and test fire at 1/2 normal charges.cm 4 g%
BN [ Lot persage al fnspa onetor n
. P4
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Examination[Remington/CF/BA]

=

Part | Sub-Part | Code ] Comment

[Examiner B.TRAVIS
Exam Date 11/23/2010
Examination {[Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4006 lg;’;gn‘:gg‘mms or
Description 24" 25-06 REM
Date Code KV
Iﬁorc Plugged False
Barrel
Bulged False
Fired False - l
IFired while Obstructed
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5001&Type=Case 11/29/2010
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BAR j AL RF 0011410
ad L e/ Crown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
I[Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightty Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD M/700 SAFETY |
Safety Function [Like new; Functioning |
Sub-Assembly ISS
Lift ---Select--- Lo15 |
Sear [Notch Like new; Functioning
Test Fired [False |
I;:;img Tests False
Condition Slightly Worn; Not Functioning l‘,’ggﬁg&;‘ oW DOWN’TRIG NOT RETURNING
Trigger Pull ---Select-—- 2.5#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5001& Type=Case 11/29/2010
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Fia. AddRepair Estimate Repair  Expedite Repair  Inquiry RepairTools CSRTools Reports Table Maintenance  System  Location

‘

<. | Shipping £ Billng.

T LI

Aepar Added

Travisbw Repair Maintenance

: 11/24/20106:... |Estimate Travisbw Estimate Update Status: Appr
1172472010 6.... |Expedite Travisbw From: Repair Bench To: Approve| ."
11/24720106.... System Immediste SAP Allocation :
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November 8, 2010

Robert Magee
425 8. 6™ Ave
Galloway, NJ 08205

Subject: #5001, Model 700
Dear Mr. Magee,

Per our conversation, enclosed is a prepaid UPS ground shipping label for shipment of
the firearm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside label gets damaged in transit and we
waint to be sure the firearm is logged in correctly. Please mark the ends of the box with
“Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

g P97
Sincerely, /0 '3 >
Christy Mitchell S'I‘Pi] | P
Consumer Affairs Administrator Tert 17"
Phone: 800-243-9700, ext 8684 4, $F
christy mitchell@remington.com Fax.
enclosure Ser B E£6090 763 v 50.07
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Remington Arms Cé[hpany, Inc. o 870 Kemington Drive @ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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NOTE: Please compiste end print this {orm, and then includs it with your firsarm.

{Model Number: ;“Lm 70u Y9 )__ Serial Number: F (- 7 l/\ /

—
i

Are you the criginal ovner?: YES /  NO

A = C’ S/

ame:i&j\‘:}\”f‘v"f N\C\(,?Cc,o Date of Purchase
Address (no PO Boxe S):{ YA S bth JAYER S

oyl (- e N owoay
.0g 52~ 653X ] Hom < ;
Phans (Dcy ir nc) ’k () g’“’ { L ) l’i.S LQ{ ] Fax: 3

E-mail Address:(if e- m_'l address is provided, notification of receipt and shipmsnt will be

1 would like to receive future e-mail updates from Remingion.

Plsase desecribe your problem and date of occurrence:

SN Nevember H Wowlie Veer Wormti g 1 was WTenpiing Te

\Q. €l Seddenly Dis Charge,
TYV.\ %’G"" Tl-\' 5 \_,LS G S .T?\C “E‘-)f"').f
C(‘ \.\unT'ing SOmc'H\ihx Like this

Te Knew o € Wil Hypsn W Th _T\’\Cg‘SL Wt

?l—‘a'—.
: 500 3
17 characters left

C‘. oo oOn Oy \3 <, T I s vt L._ Qe \\(' PInC L DN \: T )\,f 5 & (7 / WS hie 1‘ €
H(u\\ Waes Ne Lo herd Nnear Ih

Times s LT Year s
cper ).)c;/@,}’r'nr’.s’

T WNauv< < (:,..’»L\(.,,,, QL m )00 KJ (] S Aan o\ i 1\(-‘

Ammunition Informetion:

Manufaciurer: ) Type: !

i
Ciher (i.e. bullet weight/typs, shot size, powder): |

Handiozd Information:

f [ ——
j Fowdar Used:i 4o WL fl Huisce Fowdar Weight:
i~ I

Case/Hull Usead: 1 ‘1( [ S A% AS(, Q Y

Primer Ussd! \ I3 imddorsde » Lerge (0 G

Buliet Typa/Shot Size: iﬁ; ray MI764TS Feloader Use ; \Q \g \
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arms Care (Clﬂanmg and Lubrication): i

Brand ¢f clezning zoluiion uszd: {C"—b et Car b C lcaner

e

f ~

How ciien deo you cigan the bore? (Months or Number i rounds) ; 0. & T o l L—‘B‘“ 'Ly
e -vﬂ--—\)k_ e

'\/Cuv tYor as \'\ica\f—i\,

How ofien do you clean the action? (Months or Nummbsr of rounds)

How oiten do you clean the trigger assembly? (Months or Number of rounds) | YCQ LY o as WNewdt A

\ \
Brand of lubricani used:l kQ Cim Ol ‘

i
How citen do you lubricate the bore? (Moaths or Numbsr of rounds) ! yfq )”(,y End € f Seuse ’\
R N(C:.\?\ﬂ \JL<_, "}QI‘(‘ .
v
How cfien do you lubricats the action? (Menihs or Number of rounds) ; \/fa,v- (_\/ !‘,\A G J( \LRSC‘ ‘\ -

How oiien do you lubricate ths trigger 2ssembly? (Months or Number of rounds) '\/(qw L\/

Have you raviewed the cleaning and maintenance recommendations on our web sits ar in our awners manual? ;

i S 1

serviced by & Remingion euthorized

repairmanfguns rmn’?){ ST v—'é ".:)\'\/L’L\ r3 (¢ f

What were the service d’?)I\’\)QPﬁ( ‘ch_ S"‘”ug_{ kk_\_é_ \l‘;\ﬁ,\. -3 )A}' bn:(_ i
[EL SVATTI ¢ i ,’“%-fa?u(ﬁ ’7,/’”"""'3‘Ck<0u

Remington Arms Co., Inc.
Atin: Arms Service Division
14 Hoefler Avenue

ltion, NY 13357

FDWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WiTH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE S"\ID
THEM IN A SECARATE PACKAGE AMD INCLUDE MAME, ADDRESS (WITH ZIP COD_) TELEPHOMNE AND MODEL A,
SERIAL NUMBER OF YOUR FIREARM.

:: Reeord the serizl number of your firearm tefore sending it. :

11 Pack yaur firearm Tor saiaty end to prevent further damags in shipping end handling. Praierabily.
ship in & firsarm box. (Note: Origingl baxas may not be rsiurned.)

.2 Remove g!l accessoaries fram your firearm to prevent loss r damags.

.1 Provide & rsturn address on both the outside and inside box. Shipmanis without 2 proper
return address will be refused.
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Remington.

www.remitngon.com

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/8/2010|REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
COORDINATOR XXXXX
TO MAIL | WILL MAIL
DESCRIPTION:
’ 700
E6740763
LABEL INFORMATION
MAIL LABEL TO:  Robert Magee

425 S 6th Ave
Gallooway, nj 08205

RETURN ITEM TO: Rem Prod Serv

(XS 3 2010 ALl CURR USD
g’ééb%gm‘;om NOY 8. ACT ur 10.0 LBS
TRACKINGH 1Z4X¥X5969€67377165
REF 1 ROBERT MAGEE/CO/CH
REF 2:700/E8730763

HENDLING CHARGE ©0.00

4 RATE CHROS: SV
S INGLE-PIECE FUR RATE CHROS!
55”“&.{% on 600 RS
D 0.90 poE  © 66 50
Al 0,08 PR 000 S
10T PUB CHE 7.42 EUB+HANE ING

116 USD
¢. 5k
.00
9. 0
7.32
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