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Remington Arms Co., Inc. 

Case Information 

RE# · Date Opened 

213960 12/10/2010 

Customer Information 

Date Opened(PS) 

11124/2010 

Type Business First Name Last Name 

Incident Robert Mansfield 

Product Service 

Legal Case #:5206 

Date Closed 

12/14/2010 

Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

460 US Rt 4 Enfield NH 03748 H 603-632-7300 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S Fired on bolt closing Concern: 1008 Fired on Bolt Closing 

Unknown 

c 
11/24/10 Per call from Mansfield, he bought this rifle 2nd hand years ago and has had it fire on closing the bolt.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

Type 
CF/BA 

Model!Ga. 
700/3006 SPR n/a A6271178 LI 2/26/1976 

CONCERN:FBC 

Where Purchased 

CAMFOURINC 
WESTFIELD MA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

TWO PIECE SCOPE BASE,AFT 
MKTSTK 

Remington/700/CF /BA 

Original 
Owner 

N 

Cash 
Settlement Release of Claims Release Date Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace TPA, 
clean, test at BLSM 

program price 
RepairfReplacement RepairfReplacement 

Cost Date 

37.23 12/2312010 
1 I /24/ 10 Mailing box and ARS.cm l 2/23/10 Per call to Mansfield, charges approved.cm 
'-------------------- ---·-. -

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II 
!Examiner IB.TRAVIS 

!Exam Date It 2114120 IO 

Examination !Product Type !RF 
!Action Type IA 
!Assigned To IT.NAGLE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5206&Type=Case 

Comment I 
I 
I 
I 
I 
I 

12/23/2010 
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· -1Cause 114038 
I Could Not Duplicate 
Concern I 

jDescription I j22" 3006 SPR I 
jDate Code I ju I 
jBore Plugged llFalse I 

Barrel Bulged !False I 
Fired False I 
Fired while Obstructed 

IMuzzle/Crown I Slightly Worn; Functioning! 
Condition . 

!Firing Pin llslightly Worn; Functioningj 

jshroud ljsiightly Worn; Functioning! 

Bolt jFace ljslightly Worn; Functioning! 

jHandle ljslightly Worn; Functioning! 

lsrop IJslightly Worn; FunctioningJ 

I l
jcondition IJSlightly Worn; Functioning! 

ExtractorjCut Condition ljslightly Worn; Functioning! 

. .!Ext/Eject Test ljFalse I 

I l
jBiock Condition 11---Select--- I 

Locking ILug Condition ljslightly Worn; Functioningj 

_jNotch Condition 11---Select--- I 

I l
jExterior Condition IJSiightly Worn; FunctioningJ 

Overall Jstock Condition 11---Select--- ljAFT MKT 

_ JFore End Condition 11---Select--- I 

I l
lCondition llslightly Worn; Functioning! 

Receiver 
_ JBulged ljFalse I 

Description . _SAFETY 

I II I IST ANDARD M/700 BOLT LOCK 

JPull 11---Select--- lj3# 

I l

jcondition llsiightly Worn; Functioning! 

Non-Remington 
Components 

loescription I l~~o PIECE SCOPE BASE,AFT MKT I 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=5206&Type=Case 12/23/2010 
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Fil. Add.Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

:~ ~·.:' 

BY:--------------------
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Robert Mansfield 
460US Rt4 
Enfield, NH 03 748 

Subject: #5206, Model 700 

Dear Mr. Mansfield, 

November 24, 2010 

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". Apply the label to your box and take it to a UPS terminal or 
driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell . 
Consumer Affairs Administrator 
Phone: 800-243~9700, ext 8684 
christy.mitchell@remington.com 

i!A6271 1 78 
Model: 700 

II 111111 II 111 Ill II 111111 
RE00213960 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 o www .remington.com 
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NOTE: Please complete and print this iorm, and then include it with your firearm. 

! 
I • ,...._,..,_ I Model Number: i / uv I Serial Number: I ft-&,~ { l ( I·~ 
! Are you the original owner?: r YES r NO 

Robert A. Mamiield 
460 <IS Roi*e 4 
Enfield. NH 037 48-3123 

rl~~-::::======================-~~~~~1r--~~~~~---:===================-~~1 

i Name:1 ~e..-+ a.__r1.s:h' e..{d.. <> j Date of Purchase: I .. lA.$eJ ? Me_, i 
i 

I Address (no PO Boxes): j \).S. 

lstate:t . N.H 
Phone (Daytime): l ~D?i-- lo3.a .... 7 3 oO 

I 
jFax: 

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

I 
I sent) i 

I 
E-mail Address: 

["' I would like to receive future e-mail updates from Remington. 

I.Please describe your problem and date of occurrence: 

I d·· el -#,e bar+ o.d,·M &~d 
I 4-t.J !c..e_, 

ll 
II 
ll 

-, 
i 

! 
l 

II. .. B 
11. ~~o characters left : 

j Ammunition Information: I 

) 

r-~~~~-::::::::::::::::=========:::::=-~~~-"l,~~;:.:::=::::::=:::::::::::::::::::::::=1"~~~~~~1 

Manufacturer:i 12.€...-nln ~'1 H-o.. ..... cl..l.::iodS. Type:! llo-:;- ~il"l c} · /(.i5"°'1P'Ct.i11 :15 bG<.rf'~ 
r.~~~--~~~-t~-'--f-~-~~---:1============================-:::t:.==~~~~- , 
I Oiher (i.e. bullet weight/type, shot size, powder):! 

)---~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~___; 

j Handload Information: 

I . ! I Powder Used: l-;:t::M /2- 4 3 ~ ! Powder Weight:! S& &i<.. . 
I · i f 

I Case/Hull Used: l 1(2... p I Primer Used: l R p or ~<;;. 
I ;:::::::::=::==:=::----~----i-1-~----~...---==·===::.::.:::..=..=..:;-~--~~~~~; 

i Bullet Type/Shot Siz.e: I i Reloader Used: j ~oc.-\l.. <:k vc..,'Le._ ( 
L -----·---''---

------{ 

----------
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-----------·----------------~ ,-------·--~·-·-----···--··----------· 

! 
.-' ----·-··-- ·-·-·--
j Firearms Care (Cleaning and Lubrication): 

! Brend of cleaning solution. use-d:-;::j =={L=C.==J"f\=(=<"l..=4=~=!\===o=~==f ====--
! • 

j How often do you ciean the bore? (Months or Number of rounds) l ~I) :"j Z '?'"' o \ e,,0:-"j~'.'1\.€'._ J "e._ d 

I How often do you clean the action? (Months or Number of rounds) I·· e..JeN ~ .-J\.. -e_ i,:) ~ e.. c\. 

I How oiten do you clean the trigger assembly? (Months or Number of rounds) J I )l. f~1~f--------l 
[ srarid of lubricar.i used:! fl._~ I A1 .('.,,,., 
i 

I How ofte-n do you lubricate the bore? (Months or Number'cf rounds) j · <:.JJ e.J'•~•fh"' I?.. .JS.e. cl 

I How often do you lubricate the action? (Months or Number of rounds) l ' -We.A· ~ ni ~. v s..e._J 
l 

! . 

! How often do y~u lubricate the trigger as~embly? (Month~ or Number of rounds) j ! I>( l t.jt" . . 
i Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

j¢\ YES r NO 

--·---------------------~ 
l When was the last time that your firearm wa~ _§6f1d9.?.Q_by 51 Remington authorized 

j } d ~ er~·~ ~ 
3j1 1 ~~- ~n 
~ ~- f { 1 t ~ ~ -~ J I 

~ J ~ ~tLl 1 ~ ~ ~ t 
O'- 1 -~_{ rtf 1 ~ 

~ u ~~ ~-iJJJ 

'-9-
Q 

I 
0 
M 

-
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~mington. 
wwvv.remingron.cum 

DATE: 
QUANTITY: 

~1r~~~©i"E'.11 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
11/24/2010 REQUESTED BY: christy 

1 WEIGHT PER PACKAGE: 

xx xx xx 
I WILL MAIL 

700 

LABEL INFORMATION 

MAIL LABEL TO: Robert Mansfield 
460 US Rt 4 
Enfield, NH 03748 

I 
I 

RETURN ITEM TO: Rem Prod Service 

4)()(596 NOV 29, 2010 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067414752 
REF l:ROBERT MANSFIELD/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
OV 0.00 COO 0.00 RS 0-:50 
OC 0.00 OGO 0.00 SD 0.00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 7.24 PUB+HANDLING 7.24 

10 
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