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Remington Arms Co., Inc.
Product Service
Legal Case #:5206
Case Information
RE# ° Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
213960 12/10/2010 11/24/2010 12/14/2010
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Robert Mansfield 460 USRt4  Enfield NH 03748 H 603-632-7300
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S Fired on bolt closing Concern:1008 Fired on Bolt Closing Unknown
C

11/24/10 Per call from Mansfield, he bought this rifle 2nd hand years ago and has had it fire on closing the bolt.cm

Firearm Information

Mfg. Type Meodel/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR n/a A6271178 LI 2/26/1976
Put]'zalllt:se d Where Purchased Accessories %r:f:;?l

CAMFOUR INC TWO PIECE SCOPE BASE AFT N
WESTFIELD MA MKT STK
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
: Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Setilement Date Date
APV APV
Per Ilion, replace TPA,
clean, test at BLSM
program price
Repair/Replacement Repair/Replacement
Cost Date
37.23 12/23/2010
11/24/10 Mailing box and ARS.cm 12/23/10 Per call to Mansfield, charges approved.cm
Examination[Remington/CF/BA]
Part Sub-Part | Code | Comment
Examiner B.TRAVIS
[Exam Date ] [12/14/2010 ]
[Examination E’roduct Type [RF J
[Action Type [A J
|Assigned To ] [T.NAGLE |
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5206 & Type=Case : 12/23/2010
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Cause 4038 Could Mot Duplicate
Description 22" 3006 SPR |
Date Code LI |
IBore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
](\:/f()u:;lgi) irown Slightly Womn,; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
| Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
I Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test l False
[Block Condition |l---Select-—- |
Locking Lug Condition [[Stightly Worn; Functioning
[Notch Condition |---Select-- |
Exterior Condition |Slight1y Worn,; Functioning
Overall Stock Condition |---Select-—- [AFT MKT
Fore End Condition - {[---Select-—-
| Receiver Condition Slightly Worn; Functioning
[Bulged [False |
Description gzlégjlgyARD M/700 BOLT LOCK
' Safety [Function [Like new; Functioning ]
Sub-Assembly Non-ISS
Lift -—-Select--- 011 |
i Sear Notch |[Slightly Worn; Functioning
Test Fired "False |
||Feeding Test Tests False
Condition ISlightly Worn; Functioning
Trigger Pull ---Select--- 3#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
Non-Remington Description TWO PIECE SCOPE BASE,AFT MKT
Components STK

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5206& Type=Case 12/23/2010
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November 24, 2010

Cou(:!iuc ;"c‘éup'\aalcw;vu.zu.

Robert Mansfield f 4. Set Scmws a (tenad -
460 US Rt 4 hex TPA CLAVSE ToesT Eue
Enficld, NH 03748 _ umé.u. =iy Con® 2000 tSup
Subject: #5206, Model 700 QM.\U\

Dear Mr. Mansfield,

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the box with “Product Service”. Apply the label to your box and take it to a UPS terminal or
driver for shipping.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer. -

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

H1A6271178
ode: 700

LT

EQ0213760

Remington Arms Company, Inc. ¢ 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Robert A. Man:ﬁeld
60 {S Route
énﬁe\d. NH 03748-3123

NOTE: Please compigie and print this form, and then includs it with your firearm.

—

Model Number:i  ~ 700D Serial Number:i AT (1%
r

Are you the original owner?: 2 YES NO

i .
Mame:1 R;Le,r’{“ qunsge(c}j_ < Date of Purchase: i o U-SEA_ ?ch:‘ e
Address (no PO Boxes): % L-[r@() USs. 4 L.".

Ci’ty:] (f_n-g' e,\cl State:% A .)LIL- Zip:g 037YY
Phone (Dayﬁme):* oY — (22~ 7300 Fax: i
E-mall Address:(if e-mail address is provided, notification of raceiot and shipment will be
{
i .
sent)’ . .. . i s

E-mazil Address:

-

| would like to receive fuiure e-mail updates from Remington.

Please describs your problem and date of occurrence:

closed __H‘e’ bol+ cockion and  H+ Leed —

“L-z,olce..

Pl

50 3 - P .
. characters left

Ammunition Information:

Manufacturer:’i fZe_m{aq " /)‘(‘an&(éaﬂés Type:é. ! LQS/C?rm}n C} /f(as—qm?o C]j' [Aa.-"r\s
\ 7 z
: - I

i -
Other (i.e. bullet weight/type, shot size, powder):3 B

Handioad Information:

j’ ~ {57
Powder Used: | =M @2 435D Powder Weight: 3 = G && I

SO BUUDR SEPUI: I

. .
Case/Hull Used: 1 2 P Primer Used:1 R P or CCh-s

Buliet Type/Shot Size:} Aeloeder Used: | Koo ¥ Chucke

BARBER - Kinzer PPS GAL RE 0011456
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i

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution_used:i [LCm‘i g (s;/\ o {
AY

How ofien do you ciean the bore? (Manihs or Number of rounds)§ o) Z)vh‘ Z mo., ©F Q,Omé\*m'\i —(:4

red

How often do you clean the action? (Months or Number of rounds) i o ide)u\\q-i A€ VSe A

How often do you clean the trigger assembly? (Months or Nummber of rounds} ; 1% {t&ﬂr

Brand of lubricant used:i _ ‘Lefﬂ i A(I ton .

How often do you lubricate the bore? {Months or Number of rounds)% ) LS\A—(‘\'«\ e Osed

How often do you lubricats the action? (Months of Number of rounds)} <0

owf{*r‘ e Qs-&é-,

=

How often do you lubricate the trigger aséembiy? (Months or Number of rounds)i [ X I qr

o . ¥ - . B . l
Havs you reviewed ths cleaning and maintenance recommendations on our web site or in our owners manuzl?

-

YES NO
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When weas the last §me that your firearm was semiced by a Remingion authorized
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o Remingtan Arms Company, Inc.
870 Remington Drive
Remlngtone P. 0. Box 700

WWW.remingron.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/24/2010]REQUESTED BY: christy
QUANTITY: 1[WEIGHT PER PACKAGE: 10
PUERSEICHECKIONES

COORDINATOR XXXXXX
TO MAIL | WILL MAIL

DESCRIPTION:

700

LABEL INFORMATION

MAIL LABEL TO:  Robert Mansfield
460 USRt 4
Enfield, NH 03748

RETURN ITEM TO: Rem Prod Service

4XX596 NOv 29, %‘%}0 ALL CURR USD 1 OF 1

SVC GNDCOM WT 10.0 LBS
TRACKINGH 1Z4XX5969067414752

REF 1:ROBERT MANSFIELD/CD/CM

REF 2:700

HANDLING CHARGE ©.0¢

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DY ¢.00 copb 0.00 RS @-50
DC @.e0 DGD .00 SD ©.00
AH ©0.00 PR 0.00 SP 9.00
TOT PUB CHG 7.24 PUB +HANDL ING 7.24
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