
Remington Arms Co., Inc. 

Case Information 

RE# 

213635 

Date Opened 

12110/2010 

Customer Information 

Type Business First Name 

Incident Fredrick 

Date Opened(PS) 

11/1212010 

Last Name 

Meiners Jr. 

Product Service 

Legal Case #:5070 

Date Closed 

12117/2010 

Street· 

1690 Hwy 1088 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Mandeville LA 70448 H 985-626-3287 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FBC 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

1111 I/IO: Customer called in. He stated that he had a FBC but can't remember when it happened. No damage - No injury. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FBC 

Type 

CF/BA 

Where PtJrchased 
S S KRESGE FT WAYNE IND 

Model/Ga. 

700/243 WIN 

Accessories 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair under 
BLMprogram 

Remington/700/CF /BA 

Release of Claims Release Date 

Repair/Replacement Cost Repair/Replacement Date 

$60.23 12/17/2010 

SKU 
n/a 

Original Owner 
y 

Serial Bbl. DOM 
A6751357 CV 4/4/1979 

Cash Reim. Date Cash 
Reimbursement 

Settlement APV Date APV 

ll/12/10: Sending ARS, !tr, fonn & box. Box order# 1158736. dfl2/17/IO: Per Ilion - Could not duplicate concern. Replace TA, clean, test 
fire under BLM - quote. df 12/17/IO: I called customer. Went over repair & quote. He wants it mailed to him & then he will send payment. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
EJl~=ma I ls.TRAVIS I 

IExamDate I 11211312010 I 
!Product Ty~ I IRF I 

jAction Ty~ I IA I 

!Assigned To I IT.NAGLE I 
I cause 114038 llcould Not Duplicate Concern I 

I Description I 122" 243 WIN I 
loate Code I ICY I 
!Bore Plugged llFalse I 

Barrel !Bulged II False I 
I Fired llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition llSlightly Worn; Functioning I 

I llFiringPin llsiightly Worn; Functioning I 
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., 

LJlShroud llslightly Worn; Functioning 

iFace llSlightly Worn; Functioning 
~1H=an=d=le==============~l~ls=ligh~tl~y=W=o=rn=;=F=un=c=ti=o=nin=g~==~ 

lStop llSlightly Worn; Functioning 

EJlCondition llstightly Worn; Functioning 

lCut Condition llS!ightly Worn; Functioning. 
~================::==~~===~====~====~ 
lExt/Eject Test llFaise 
~=================:~==================~ 

EJlBlock Condition 11--Select--

lLug Condition llstightly Worn; Functioning 

!Notch Condition 11--Select--

EJlExterior Condition llstightly Worn; Functioning 

lStock Condition llsliglitly Worn; Functioning 

lFore End Condition 11--Select--

I 
. jlCondition llslightly Worn; Functioning 

Receiver ,~~~~~~~~~===1~"""'===~====~~~"""'~====l 
_Bulged llFalse 

EJlDescription I JST AND ARD M/700 BOLT LOCK SAFETY 

!Function llLike new; Functioning I 
!sub-Assembly JjNon-ISS I 

D lLift 11---Select- 11.007 

!Notch llworn; Functioning I 

I l
lTest Fired False 

lFeeding Test J Tests _:o=IF=al=se================:~-----------------' 

I sub-Assembly llM/700 Bolt Lock EJ
lCondition llslightly Worn; Functioning 

lPull 11--Select--- llS# I 
~==============~~==================~~----------------' 
lA!tered llFalse 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5070&Type=Case 12117/2010 

BARBER - Kinzer PPS GAL RE 0011557 

PS 13445 



., 

QUO"I" . .L\.t;lillilglU.11 L1III1~ LUII1pany, .LIU.:. 
8.J:i'@il!!!R - Kmzer PPS GAL RE 0011558810 Remington Dr. P.O. Box 700 

Parts/Repairs 800_243 _9700 Madison, NC 27025-0700 

ESTIMATING 
REPORT 

Fax 336-548-780I www.remington.com info@remington.com 

'i:fL1}J>RICES_d_(1QTED!AREINEXClIANGE.EOR RE.fLACED~·PJ!RTs~ · • '., -~"J 
TIDS IS NOT AN INVOICE. TIDS IS AJJ ESTI.1\IATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, Pl.EASE APPROVE RY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXThlA TELY (4) 
WEEKS AFJER RECEIPT OF APPROVAL IF WE DO NOT RECENE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00213635 
Account# - R-

Customer 
FREDRICK MEINERS 
1690.HWY 1088 

MANDEVILLE. LA 70448 US 

Phone (H) 
Phone 

(985)-626-3287 

Please Circle One 

Description/Serial Number 

A6751357 

Fax 
Email 

Return To 

Date Received -

Estimate Date -
Current Date -

FREDRICK MEINERS 
1690 HWY 1088 

12/9/2010 
12/14/2010 
12/1712010 

MANDEVILLE. LA 70448 US 

VISA MC AMEX DISCOVER Card No. _____________ ~Exp. Date ___ _ 

PO Number _________ _ 

Daytime Phone(__) Time To Call Open Acct. ~R~--------
Approval: Custome;;r Signature;; Date 

-----D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box 

MlOO 
Ml23 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M240 BOLT LOCK SAFETY MODIFICATIO 

ProblemNotes could not duplicate concern.replace truigger assembly.clean and test fire under bolt lock program for $20 
+shpg. 

ikk~,:G~ ~"'7.1t~;Estifna1e'S'"f ~&9.D:;1shiP.'P"J!!i';!!FifHilridtffig:£1llirtg:es ·a1lNOl'~iiHli'ii'ed'Tifffil7Q!Wte:!f.1 . ;~~f:\~;rs~r~" ${;..-;.~,,,~ 

Material# Material Description Q!Y Warranty Price/ Discount Extended 

Part 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 

Service 

4000114 
4000116 
40001 [9 
4000294 

GR-SHIPPING & HANDLJNG (GUN REPAIR) 
GR-LABOR 
GR-TEST 
GR-CHECK TPA 

YIN 

y 

N 
N 
y 
y 

Unit Percent 

$94.00 0% 

$17.00 0% 
$20.00 0% 
$23.00 0% 
$17.00 0% 

Sub Total: 

Est. Sales Tax:: 

Grand Total: 

Amt 

$0.00 

$17.00 
$20.00 
$0.00 
$0.00 

$37.00 

$1.48 

$38.48 
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Fredrick Meiners Jr. 
1690 Hwy 1088 
Mandeville, LA 70448 
Ph: 985-626-3287 

Ref: # 5070 

Dear Mr. Meiners, 

November)2, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The.letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington, H&R customer. 

·enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

iJ;\6751 357 
lMadel: 700 

co u.__{ cl ('\,j D f ~ t t VVr 1-t_ C..U "'-_<.£fl~ 
fl<.,p J-r+. ~ ( f ,4 I c.. LL~µ i-- "f/Lj r-f ( f2..L 

Lf..vt ~ ~ L ~ ~ '/Z- YJ;.'V>· <.9 0 r ~ <.. •'f 

111111111111111111111111 
RE00213635 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Factory Repair Form Rs~m to Ptsviaus Page 

NOTE: Please ccrnpiete and print u·,is form, end then include it wit1 ycur firearm. 

Model Number:' "?;J"/iJ. I Serial Number: i J{(;'J.5/ 9 57···· 
Are you the original owner?: ®YES 0 NO 

Name;:yg~ne.K. _.Jl_/J.L:n·H~~ ;,t. I Date oi Purchase: : __ 5_ ~.J = _!.<:f8a ____ ] 
Address (no PO Boxes): 7z;<fiJ. -.Jli,"/.fji--]PBJF _______ ··- ···-- ··------ -- .... ! 

Phone (Daytime): ?"J,!3$.,;.~·u-:·-g~717 I Fa)(:----... -----·-- - . - ------- .... 

E-mail Address:(if e-mail address is provided, nofification of receipt and shipment will be 

sent) ___ ·-·--·---· ·-· _. --··-·-------- _____ . ----·-·-· ____ , 

E-mail Address: 

0 I would liks to reca!vs Mura e-m2il updates from Remington. 

Please describe your problem and c"t" of occurrenca: 

1--;:;..;1tx;;_-;;:p--;9~ --;;;;;;;,-;,·-:.s1~i~ ;;-:.. ·&-;~--- -·-----451 
l~/J~11,1)J'1'<1 kffahbAo_e<l!:.ed qotPn- .#i:;.P/r&J 
J-llkr S>e-*'era:..i k><.><h:s ~51;~ ~s a. .5.IJ<:Jq/e £.bib'/' .J-i/!J:, 
H ~f1/4:'~*l 4fFPtHf:J-' 1'/1$/'.Jj--e,_ cec--pre,_J.. ./ . 
tc-l-.ke_p1 h&1;r.+- U!lf/<;, /~~'fl~ ~.:rn-r/Jcer - tt,..f.k># k>t:l!. ubJh 

. Ml~.f!.lr-Bd -- noclie.J..eci ...P~t11 a- ~be!-1"... /j~.j->/..lf Mt~IP'J " ) 
; 500 charac;ers left (Jn nitJ..;tJ. 2 
Ammunition Information: 

/ Type: . , 7tf3 a:J.--
Other (i.e. bu!letweight/type, shot size, powder):. _____________ -----·--------· 

Handload Information: 

Powder Used:;-----··-----·---·-- I Powder Weight::_------· ... --··--·; 

Case!Hull Used:! 
I Primer Used:--·-·-·-----··-·--: 

Bullet Type/Shot Size:/ I Reloader Used: 

Firearms Care (Gleaning and Lubrication): 

Brand of deaning solution used: l _Jf;/'1-;,,£~ - ----- ---·- -- ------- -·· -. 

Hew of".en do you clean the bora? (Months or Number of rcun.ds): AJ,f-6 ,;-:.&z.e.J... .. fr M...c;r;-}' 

How often do you clean the action? (Months or Number of rounds) Cj[.J?&.--"tii=;;;.}J··M i )1 -f-

How of.en do you clean the trigger assembly? (Months or Number of rounds) 
1_1!./LCJ.t!!frf"'l·./A.rn. W"~: 

How often do you lubricate the bore? (MonL'ls ar Number oi rounds) .. -lf/h.r- ~/Jk ./t/; .If~ 

How of.en do you lubricate t'le action? (Months or Number of rounds}: /)~·-;., @."eJ<__kK../--

http://www.remington.com/supp01t/repair_services/factory_repair_fonn.asp 11/24/2009 
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BARBER -- Kinzer PPS GAL RE 0011562 

How often do you lubricate the trigger assembly? (Mont'is or Number of rounds) "/Jlkp ~k Jt ft tr!}" 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? [] 

YES ~ NO 

VJh&n vvas t~e last tirr:e th~~'i~1:li.~~~a_:~~~-s~~~!~~- ~¥-~_f3emington authorized 

repair.nan/gunsmith?) -:le.ea 

What were the services performed?) 

Ship your INSUHED firearm by either UPS or Parcel Post to: 

Remington Arms Go., Inc . 
.Attn: A;ms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(i) Wt>.RNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREA.=l.M OR IN THE SAME BOX WiTH THE 
FIREA=<M. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SE? AP.ATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH Z:IP CODE), TELEPHONE ANO MODEL AND 
SE.RIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your fire:: rm before sending it. 
:: Pack your ftrsarm for safety and to prevent further damags in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not b~ re~urr1e.:!.) 
:: Reri:ave all accessortes fiCm your fireemi to prevent less or d~mage. 
:: Provide a r~tum addrass on beth the outside arid inside tl"1S box. Shi~ments w:thout a picper 

return address will be refused. 
:: Ship your INSURED "tkeaim by either UPS or Par.:sl Post Rsmingtor. is not responsible for 

damage er loss during shipment, sc you may &lectto purcr:cse insurance from ycur c~rrier. 

Chat;e repairs will be processed using the fol!c1iving guidelines: 

:: Re~airs 575.00 arid underwrn be comple!ed and retum=d to ycu C.0.0. (To a•1oid C.0.0. cr,c.:ges, p!eEse inc\wde your 
credit ccrd r.umber aild expiration Cata with yct.:r sun) 

:: For Rep::irs over 575.001 you "IViH rsceivs a written estirn;;t:: detai(ing !he nature of tl1e repair, applicable tax;s and st',ipping. 
You will have 30 d~ys to approve tr.e repair estimctc. F~pairs can be paid by check. !iiOnay Cider, or cisdlt c2rd (American 
Expiess, Discov~r. MasteiCard, o;- VISA). lfyou wish. you c.an expedite repairs over$75.00 by setting a pre~authorizsd amcur.t 
that can be bil!ed t~ your credit card. VVs ~rocess checks e!:ctronica!ly U-1rou;h Che~k21. 

fr11 t'Jn 1'1 Solt.. ~ h&'me ;:C -#vje-ci fire ;;l.fl./e a.f' i;/J,;,.JTrf ll::e.­
"'-' 11/ ;ij;t)./J-,;...e:., "II_,, e./ea.,,e.d ;t -t ,l.pc,_,;c.ea itJ CJoGCI! 

© 2009 Remington Arms Company, lr.c. Ail Rights Reserved. 
Investor R.e!aticns I Othar R;;;mir,gtcn 8r::nd Prcducts I Legal Notices \ About Us 

http://v.f\vw.remington.com)support/repair_services/factory_repair _form.asp 1112412009 
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Jtmington. 
wwvv.remingIOn.Gom 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 

QUANTITY: 

,~!!E~SEt@liiE6KWNEl 

MEDIA 
COORDINATOR 
TO MAIL 

11/12/2010 REQUESTED BY: Dell 
1 WEIGHT PER PACKAI 10 lbs 

I WILL MAIL 
I 

DESCRIPTION: Ref# 5070 
Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Fredrick Meiners Jr. 
1690 Hwy 1088 
Mandeville, LA 70448 
Ph: 985-626-3287 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4XX596 NOV 12, 2010 RLL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10. 0 LBS 
TRRCKING~ 1Z4XX5969065361563 
REF 1:FREDRICK MEINERS, JR/CD/DMF 
REF 2:5070/RIFLE 

HRNDLING CHRRGE 0.00 
SINGLE-PIECE PUB RRTE CHRGS: SVC TIP USO 
DV 0 . 00 . COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0. 00 
RH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 9.45 PUB+HRNDLING 9.45 
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