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BARBER- Kinzer PPS GAL RE 0011556

Remington Arms Co., Inc.
Product Service
Legal Case #:5070
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
213635 12/10/2010 1171222010 12/172010
Customer Information
Type Business  First Name Last Name Street - City State Zip Age Contact
Incident Fredrick Meiners Jr. 1690 Hwy 1088 ~ Mandeville LA 70448 H 985-626-3287
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concem: 1008 Fired on Bolt Closing
C FBC

11/11/10: Customer called in. He stated that he had a FBC but can't remember when it happened. No damage - No injury. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CE/BA 700/243 WIN n/a A6751357 CV  4/4/1979
Date Purchased ‘Where Purchased Accessories Original Owner
S S KRESGE FT WAYNE IND Y
CONCERN:FBC

Ammunition Information - None Defined
Other Products [nformation - None Defined
Settlement
Remington/700/CF/BA

. . Cash Reim. Date  Cash
Settlement Release of Claims Release Date Reimbursement Settlement APV Date APV
Per Ilion - Repair under

BLM program
Repair/Replacement Cost Repair/Replacement Date
$60.23 12/17/2010

11/12/10: Sending ARS, Itr, form & box. Box order# 1158736. df 12/17/10: Per Ilion - Could not duplicate concern. Replace TA, clean, test
fire under BLM - quote. df 12/17/10: I called customer. Went over repair & quote. He wants it mailed to him & then he will send payment. df

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 12/13/2010
Examination  |[Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 22" 243 WIN
Date Code CV
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
I ]Firing Pin I Slightly Worn; Functioning
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5070& Type=Case 12/17/2010
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Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor [|Cut Condition Slightly Worn; Functioning .
Ext/Eject Test False
Block Condition -—Select—-
Locking Lug Condition Slightly Worn; Functioning
[INotch Condition -—-Select—-
Exterior Condition Slightty Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
' Fore End Condition -—Select---
. Condition Slightly Worn; Functioning
Receiver
{Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY —]
Safety Function [Like new; Functioning
Sub-Assembly on-1SS
Lift -—Select— [.o07 |
Sear [Notch ‘Worn; Functioning
' rosts Test Fired [False ]
Feeding Test False
Condition Slightly Wom; Functioning
Trigger Pull -—Select-—- [s# |
Altered False
Sub-Assembly M/700 Bolt Lock

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5070& Type=Case
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Parts/Reosirs 8002439700 Madison, NC 27025-0700 REPORT
Fax P 336-548-7801 www. remington.com  info@remington.com

QLT PRICES OUOTED ARE:IN EXCHANGE FOR REPLACED PARTS:

. THIS ISNOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THISIS
SATISFACTORY, PLEASE APPROVE RY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF APFROVAL. [F WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED

POSTAGE DUE.
Repair Order Number Description/Serial Number Date Received - 12/9/2010
RE00213635 A6751357 Estimate Date - 12/14/2010
Account # - R- Current Date - 12/17/2010
Customer Return To
FREDRICK MEINERS FREDRICK MEINERS
1690 HWY 1088 1690 HWY 1088
MANDEVILLE. LA 70448 US MANDEVILLE. LA 70448 US
Phone (H) (985)-626-3287 Fax
Phone (W) Email
Please Circle One
VISA MC AMEX DISCOVER Card No. Exp. Date
PO Number
Daytime Phone ( ) Time To Call Open Acct. _R
Approval: Customer Signature Date

M100 SEE CUSTOMERS LETTER M240 BOLT LOCK SAFETY MODIFICATIO
M123 FORWARD TO PRODUCT SERVICE
FOR INSPECTIO

R P P 4 7N g
;7. Technician's Contmernts -

ProblemNotes  could not duplicate concern.replace truigger assembly.clean and test fire under bolt lock program for $20
+ shpg.

s Estimate "=*C;0.D../Shipping:and Handling Charges are NOT-Included in this Quote - -2z
Material # Material Description Qty Warranty Price/ Discount  Extended
Y/N Unit Percent Amt
Part
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (O 1 Y $94.00 0% $0.00
Service
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% $17.00
4000116 GR-LABOR 1 N $20.00 0% $£20.00
4000119 GR-TEST 1 Y $23.00 0% $0.00
4000294 GR-CHECK TPA 1 Y $17.00 0% $0.00
Sub Total: $37.00
Est. Sales Tax: $1.48
Grand Total: $38.48
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November 12, 2010
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Fredrick Meiners Jr.
1690 Hwy 1088
Mandeville, LA 70448
Ph: 985-626-3287

Ref: #5070
Dear Mr. Meiners,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the box with “Product

- Service”. Product Service will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington, H&R customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872
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RemingtonArmsCompany, Inc. ® 870Remington Drive ¢ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Factory Repair Form stun 1o Pravious Pags
NQTE: Piegse ccmplega and print this form, znd then include it with your firsarm.

ModelNumper:’ 7070 serisiNumber! B £ TB (35T

Are you the original cwner?: ﬁ ves [ no
Namefm&?},}'&zﬂ/‘wj s 23'7‘ Data of Purchase: _9?/ - (?8@__
Address (no PO Boxes): ST ggu'z; /P55 ‘f

ciy: Matzdeville
st p e

Stater: LA
______ 7 2?7 Fax: )

E-mazil Address:(if e-meil addrass is provided, notification of receipt znd shipment will be

Phone (Daytime):

sent) S U |

E-mail Address:
F‘__] { would like to receive future e-mzil updzies from Remingtan.

Flezse describe your problem and date of cceurrence:

‘ A start oA 1PED Seacon *Slg’ﬁiéo//ﬂw-: oK,
N IZ bairt t by St retr s poted gown — MisFirad

4

Aoy sevorad Kirds wsing as a siwgk shet b,
RF st foaking anether pcrie ocoitred. '
afgaﬁ}/a:j hiprt— Johife Jeovedng chaprter — atdolt Lock s

Y 1St r6d ~ ricofedud o o peew Ly Mz’g;;;i,;,?
17| qontyg 2

Ammunition Information:

Manufactursr _ﬁetzu}zqt.é%e;_— Typez- 23/,

Other (i.e. bullet weight/type, shot size, powder):.

Handload Information:

Powder Used: _ Powder Ws.‘ght:i'
Cass/Hull Used:i ) Primer Used,
Bulist Type/Shot Sizs: Releader Used:

Firearms Care (Cleaning and Lubrication):
Brend of cleaning solution used: ‘7/,;5',4—52_—
How often do you clean the bors? (Months or Number of reunds): 41;_@&&&}}7%1%
How often do you clean the action? (Manths or Number of raunds) A M-ﬁ“éf_‘&é, i 7!—

How ofien da you clean the trigger assambly? (Manthis or Number of rounds)f_udj L p_p///fﬁm h}é?&

H

Brznd of lucricant usad::

y7 . 1 d
How ofien do you lubricata the bore? (Months or Numiber of rounds) 74’/%” <% 6"14’ ) fﬂ/‘ f_
How ofien do you lubricate the acion? (Months or Number of rounds)-: 74,,%/ %dﬁr ‘ -é"A!fK/“

hitp://www.remington.com/support/repair_services/factory repair form.asp 11/24/2009
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How aften do you lubricate the trigger assembiy? (Manths or Number of rounds) M/WA /7 & ,&,

Have you raviswed the clezning and meintenance recommendations on our web site or in Gur ownisrs manual? @
ves 8 NO
Whenwas the lasttime thal your firaarm was senviced by a Remington zuthorized

repzirnan/gunsmith?)  Tegrn

What wers the sanvices periomed?)

Shig your INSURED firsarm by either UPS or Parcel Postio:

Remington Arms Co,, Inc,
Atin: Arms Service Division
14 Hoeiler Avenue

llion, NY 13357

@ WARNING: DONGT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM QR IN THE SAME EOX WiTH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YQU MUST SEND SPENT SHELLS PLEASE SEND
THEM [N A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEFHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

1 Recard the serizl number of your firezmm before sending it

shipin & firezrm box. {Note: Originzl baxes may net be retumed.)

:: Remmave all accsssoriss from your firszem to pravent less or damags.

:: Provide & return addir on both the outside and inside the box. Shipments without a proper
retum eddrass willbe ad.

11 Ship your INSURED in by either UPS or Parcel Post. Remingtan is not responsitie for
dzmage or loss dwing shipment, se you may slectto purchese insurancs from your cartier.

teiss

=rwill be completed and retumed o you C.0.0. (To aveoid C.0.D. Chargss, pleass include your
xoiretion date with yeur gun)

itten estimatz detalling the naturs of the repair, appliceble taxss and shisping.
You will have 20 days to zpsrove the repairest Repeirs can be paid by check, monay order, or cradit card (American
Exprass, Discovar, MasterCard, or VISA). I you wish, you cen expediie repairs over $75.C0 by sstting & pre-zuthicrized amount
that can be billed to your credit card. We crocees checks glectronically through Check21,

ry only so#. #4heme T snged He pifle as Gopet Keo—
will rasbive?, cleaned it ¢ soored I Clbock

© 2008 Remincten Ams Company, Ire. Al Rights Reserved, Visit Gur Gther W
Investor Relations | Other Remington Brand Froducts | Lecal Notdces | AbeutUs " T
Other Sties
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Remington Arms Company, Inc.

Reml.ngtﬂn . 870 Remington Drive

P. 0. Box 700
WWW.IemIngton.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/12/2010|REQUESTED BY: Dell
QUANTITY: : 1{WEIGHT PER PACKA! 10 lbs
BEEASEICHE
EDIA
COORDINATOR 1 WILL MAIL XOXXXXX
TO MAIL
DESCRIPTION: Ref# 5070

Rifle

LABEL INFORMATION

MAIL LABEL TO: Fredrick Meiners Jr.
1690 Hwy 1088
Mandeville, LA 70448
Ph: 985-626-3287

RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY

VvV 12, 2010 ALL CURR USD 1 OF 1
gc)ésggncon NOV 12, 22T uT 10.6 LBS
TRACKINGH 1Z4XX5869065361563
REF 1:FREDRICK MEINERS, JR/CD/DNF
REF 2:5070/RIFLE

HANDLING CHARGE 0.00

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
oV 0.00 ’ coD  0.¢0 RS ©.50
DC 0.020 DGD .00 SD ©.e0
RH ©.e0 PR @.¢0 SP 0.00
TOT PUB CHG 8.45 PUB+HANDL ING 9.45
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