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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

220042 1121/2011 

Customer Information 

Date Opened(PS) 
12/16/2010 

Type Business First Name Last Name 

Incident Mark Milford 

Incident Information 

Product Service 

Legal Case #:5462 

Date Closed 

l/24/2011 

Street 

1291 BigBendRd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Emlenton PA 16326 H 724-679-2326 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired on safe release 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 
Unknown 

12/17/l 0 Per call from Milford, this is his 3rd season using this rifle and it has fired when the safety was released this season.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR n/a 06609295 LX 2/14/2003 

Where Purchased Accessories 
BOB S ARMY & NA VY STORE SCOPE BASE,BOTTOM HALF RINGS 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 
y 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean, test 
fire at 112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/17/10 Mailing box and ARS.cm 1/30/11 Per Ilion, could not duplicate concern. Trigger assm rusty, trigger return is slow. Replace TPA, 
clean, test fire at 1 /2 normal cost 

Examination[Rernington/CF/BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

jExamDate jl/24/2011 

Examination jProduct Ty~ IRF 
jAction Type IA 

jAssigned To IT.NAGLE 

!Cause 114038 llcould Not Duplicate Concern I 
jDescription I j22" 3006 SPR 

jDate Code I ILX 
jBore Plugged Ii False I 

Barrel jBulged llFalse I 
!Fired II False I 
jFired while Obstructed I 
jMuzzleJCrown Condition jjslightly Worn; Functioning I 
jFiringPin jjSlightly Worn; Functioning I 

I 
I 
I 
I 
I 

I 

I 
I 
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llslightly Worn; Functioning 

llS!ightly Worn; Functioning 

Slightly Worn; Functioning 

ightly Worn; Functioning !BINDS 

I I 
Condition 

Extractor Cut Condition 

. !Ext/Eject Test 

ightly Worn; Functioning 

ightly Worn; Functioning 

!IFalse 

I l
lBiock Condition 

Locking !Lug Condition 

. !Notch Condition 

11--Select---

llslightly Worn; Functioning 

II-Select---

I I 
Condition 

Magazine 
. Box Condition 

-Select---

llMissing 

llSiightly Worn; Functioning 

I !

[Exterior Condition 

Overall I stock Condition 

_!Fore End Condition 

llstightly Worn; Functioning 

11--Select---

I I
f Condition 

Receiver 
. !Bulged 

llSiightly Worn; Functioning 

llFalse 

IM/700 SAFETY 

I l
lDesc~ption 

Safety Function Like new; Functioning 

. Sub-Assembly ISS 

I . 
Lift -Select---

Sear INotch Slightly Worn; Functioning 

. . Test Fired !False 

1.012 

~I ========~llTests I I 
Feeding Test _False . 

I l

lCondition llslightly Worn; Functioning llRUSTY,TRJG RETURNS SLOW 

Trigger !Pull 11--Select--- 116# 
!Altered !IFa!se I 

l:================;~ls=u=b-=A=s=se=m=b=ly========~ll"M/~7_00_N~on_-_B_ol_tL_o_c_k~~~I~~~~~~~~~~~~~ 
!Non-Remington Components !!Description I !SCOPE BASE,BOTTOM HALF RINGS I 
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Mark Milford 
1291 Big Bend Rd 
Emlenton, PA 16373 

Subject: #5462, Model 700 

Dear Mr. Milford, 

December 16, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover •.. 
shipment of the firearm for inspection at our factory. Please include a copy ofthis letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit

1

and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

You should receive your box soon if you haven't already. 

I apologize for the inconvenience that this incident has caused and I hope that these 

'2 'l l( 

l f- z/oJ 
l~ 

J t) I ·i.-

actions will keep you a loyal Remington customer. -. · ···~· .·~·· -::- .. .., -~'.;·' ~ - ') 
. ) (. .. v --~ t' ,_,., ~ \!) i...--- ., ··- ... --· \1 

,/\ · J : N 2 >; 2011 ~ Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

.._._j A .... ,.. 

8 Y: --------------------

;;~ 
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NOTE: Please comp!ete ar.d print this foim, and then includg it with your fiiearm. 

i ~ ~ 0 
j Model Number: l i DO :::> IJ L 
i 
! Are you the original owner?: 

I ·i 
! Name: i/110..r-l 
i l Address (no PO Boxes): J / J q ( 

YES. j j\JQ 

<> 

j I a . 
)serial Number: I() b.LD'\ .. ;}-\S 

~ ! 

1ot ·p · 1 "oo 0 ~ i a e 01 urcnase: 1 . . <:!- u 1 
I 

~~~~-r-\s-ta-te~:l~P~./Jr~~~-i-l-zi-p:~IJ=b=3==·73 

i 
!Fax: 

I E-maH_ Address:(it e-mc.il address ls provided, notification cX~eceipt and shipment will be 

I sent) f JrtJO,r/(!' ;VI; tFo:-CJ ~ G/'Y1v . .i/. { 0 •'V\ u • rn n-rn - _, • 

I E-mail Address: 

j lXi I would l!ke to receive future e-mail .uodates from Remington. 
t . •. 

I Please describe vour orob!em and date of occurrence: 

I A .,. I • ,. ! · mmuni.ion nrorma.ion: 

! Manufacturer: j &NI.. <'o !'"c- /tJU I TypeT 3~ /~ b \· ~~~~~~~~~~~~~~~-;::====:=:'.=========================-~~~~ -j i Other (i.e. bullet 'Neight'type, shot size, powder):~ . J 5 ~-- .tJI.-
' ,__~~~~~~~~~~~~--~~~~~~-~~~~~~~~~~~~~~--~~~·· 

I Hand!oad lniormation: ____ j f- . 
i I j Powder Used: 

! -~~;=========---
! ""-e1Hull U-ect· l ! '-'-" ' ' ;:, .. 
i 
! ! 
! Buliet Type/Shot Size: l L __ 

Po\·1der Weight: r 

Primer Used: l 
~~-:::.::~:::.::==-~--~~~ 

i 
Reloader Used: ! 

I 

_j 
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BARBER - Kinzer PPS GAL RE 0011598 
****~L1ternal Use Only***** 

700 Log Sheet - 2010 Cl'rBC Story 

Date: 

Is the customer calling as a result of the broadcast? 'YES NO 

Initial tone/ Attitude of the caller: 

-~1gry at Remirrg!on _Supportive of Remi..!gwn 

_ An;;,y at CN'"BC for 2-iring _Supportive of C!':H C 

Nature/Purpose of Call: 

_ Cc.Uing to offer support (pro-Remington) . 

Inquisitive ::.bout H.emington position 

_ Cc.lli::ig to provide bro;:_dcast feedback 

Customer Owns a Model 700: 

Gene.raI conce.m of sc..feL:v \<.~ith perscrr:il rnodel 700 

_seeking co~pc.ny feed.back regarding <iire.c~iorJuse of person=-1 Model 700 

~ims they experienced 2. "safety" related issue with their person;:_[ Mod<;l 700 

_ hEs rroE experienced a problem but \V2Ilts frrec.rrn inspecr·=ci (fill out c.ddres.s) sen.d to an H.ARC 

If the customer references any concerns or problems experienced in reiation to the operation of 
the safi:ty of the firearm, they should be ad...-ised to return it to (Product Senice, Ilion i'i"Y}. 

Consumer Name: 

YES NO 

:?/'d .rec,ro ,, A;~ /t T. 

Address: 

Pho~e: 

Serial#: 

***Send an ARS label*** 

Comments: 

j[liJ 9/10 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www .rnmmywn.cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 12/16/2010 REQUESTED BY: Christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
P.ir°EP.;SE{l§AEGK<©~E~ 
MEDIA 
COORDINATOR xxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Mark Milford 

1291 Big Bend RD 
Emlenton, PA 16373 

RETURN ITEM TO: Rem Prod Service 

4XX596 DEC 1 7, 2010 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969065368833 
REF l:MARK MILFORD/CD/CM 
REF 2:700 

H~NDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0.00 COD 0.00 RS 0.50 
DC 0.00 DGD 0.00 SD 0.00 
AH 0.00 PR 0.00 SP 0.00 
TOT PUB CHG 7.42 PUB+HANOLING 7.42 

10 
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