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Case lnfonnation 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:5277 

Page 1 of2 

RE# 

216415 

Date Opened 

12/28/2010 

Date Opened(PS) 

12/2/20IO 

Date Closed 

1/4/20 I I 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident 

Incident Information 

PI 

PD 

Claims 

Kevin 

S Fires on bolt closing and safety 
release 

c 

Petty 24 I 7 Minnix Ct Underwood IN 4 7177 

Codes 

Cause:4015 Improper 
Maintenance 

Concern: I 008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Contact 

H 812-595-7025 

Medical 
Status 

l 2/2/1 O Per call from Petty, he has a Model 700 22-250 that is 2nd hand. He said it fires when closing the bolt and on safety 
release.cm 

Fireann Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/22-250 REM 

Accessories 

SKU Serial Bbl. DOM 

n/a A6704713 BV 1/8/1979 
Original Owner 

JOHNS SPORTING GDS CANTON OH N 

CONCERN :FSR,FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
TP A, ck:an, test at 

BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
77.90 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

1/5/2011 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/2/10 Mailing ARS and box.cm 1/5/11 Per Ilion, will follow down. Trigger assm contacminated with a drired and sticky 
lubrication residue causing parts to work sluggish. Replace TPA, clean, test fire under BLSM program price of$20 + 
shipping and tax. Left voice message with inspect/quote info for Petty. Awaiting reply.cm j{ ke vi~ co.f(eJ .J-°!f?pr-cveef. ('A..... 

Examination[Remington/CF /BA] 

·~'===P=a=rt===:'~'=====S=u=b=-P=a=rt======:l~I ~~~~C_o_d_e~~~---'IFI ===========C=o=m=m=e=n=t============! n lExaminer I jB.TRAVIS 
i~~~~~~~~==: l=================================l 
!Exam Date I II/4/2011 

:==================================l 
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Prin~B§tR - Kinzer PPS GAL RE 0011840 Page 2 of2 , 
' !Product Type I IRF I .,.. 

Examination !Action Type I IA I 
!Assigned To I IT.NAGLE· I 

I cause 114015 llrmproper Maintenance I 
I Description I 122" 22-250 REM I 
\Date Code I JBV I 
!Bore Plugged llFatse - I 

Barrel !Bulged llFaise I 
I Fired llFaise I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llstightly Worn; Functioning I 
jFiring Pin lls!ightly Worn; Functioning I 
jshroud llslightly Worn; Functioning I 

Bolt jFace llslightly Worn; Functioning I 
jHandle /jSlightly Worn; Functioning I 
jstop llslightly Worn; Functioning llBrNDS I 

EJlcond;rion llslightly Worn; Functioning 

lcut Condition I IS lightly W om; Functioning 

\Ext/Eject Test l~alse 81Biocl< Condtt;on 11---Select---

!Lug Condition /I slightly W om; Functioning · 

!Notch Condition 11---Select---EJIExterio• C-Ond;tion llsiightly Worn; Not Functioning 

!stock Condition llsiightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
llcondition llsiightly Worn; Functioning I 

llFalse I jBulged 

EJID=ription I jM/700 BOLT LOCK SAFETY I 
jFunction llLike new; Functioning I 
jsub-Assembly /§on-ISS I 

EJ~rn 11---Select--- 11.006 I 
!Notch llslightly Worn; Functioning llsLUGGISH I 

jFeeding Test 1ITests 
jlTest Fired llFalse I 
!False I 

EJlcond;rion llsiightly Worn; Not Functioning llDIRTY STICKY,PARTS WORK SLUGGISH I 
jPuII 11---Select--- 1110+# I 
I l!False I Altered 

!sub-Assembly llM/700 Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5277&Type=Case 1/512011 
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BARBER - Kinzer PPS GAL RE 0011841 

Kevin Petty 
2417 Minnix Ct 
Underwood, IN 47177 

Subject: #5277, Model 700 

Dear Mr. Petty, 

December 2, 2010 

Enclosed is an UPS ground prepaid shipping label for shipment of your firearm for 
inspection at our factory. Please include a copy ofthis letter with the firearm. The letter inside 
is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. Please mark the ends of the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

WI~(;~~~;'~~ 1, 

£1 JA~~ •} 5 2011 ~ 
8 Y: _____ _ 

--------------

i.vt vi (1 ffo w do v f.J . 

-m~ 
~~A6704713 
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. /Model: 700 
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RE00216415 

v~ kit.. \,IL$ C!.nfl jL ·7 D· o o i- S lt rr 

Q\.to~ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com <.\:J 

). 
1-\, 
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~.. BARBER - Kinzer PPS GAL RE 0011842 

t' 

NOTE: P!ec:.se comp!ete end print this form. aild ths-n include it with your fiie2rm. 

l !:-maf Address:(if e-mail add;ess is prolfided, notification of ~eceipt and shipment••rill be 

~!se_nt_)irY\~· .L!-1--·~-~~~~~@~~~0o.L!..:...J.C=c~~m~--····~-"·_····_·-··_· ~-·--:~~~~~~~-i 
j E-mail Add;ess: i 

l tf: I would like to receive future e-mail .updates fro~ Remington. ; 

I Please describe your orob!em and date of occurrance: 
I . 

' I Ammunition Information: 

j Handioad lniormation: 

I Powder Used: I 
I ; 
j Case/Hull Used: l 

I 

Powder Weight:f 

Primer Used: I 
Reloader Used: j 

-----1 
. j 

' J 

: ~uHe_~ Type/Shot Size: I ---·----------'----
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BARBER - Kinzer PPS GAL RE 0011843 

{-----------. ·-----~--··--------- ·--·-···--·---------------

------··-- ·-·-----------~---------------
!Firearms Care (Cleaning and Lubricaiion): 

! 8cooci of ci"o~og ooluUoo ,,_-d:-;:l :;Pie;;=:=,m:=i=\l=<j==+==o=::a====. ======--·-·~---

! How often do you clean the bore? (Months or Number of rounds) f r;J,D (iJU..()d.S 

\How oftan do you clean the 2ciion? (Months or Number of rounds) lcQ D \Ou.nols 
i J; ..[\ 
j How often do you c!ea;'1 the trigger assembly? (Months or Number cf rounds) J LW (Ol.\{)c.{s 

I Brand of lubricant used: l hf{\\()~ -\-on 
! How otien do you lubricate ihe bore? (Months or Number cf rounds)~O rounds 
I How often do you lubricate the 2ction? (Months or Number of rounds) f Q 
; . 

l f· n 
\How often do you lubricate the triggsr 2ssemb!y? (Months or Number oi rounds) J lpO ( DlA1'1 d...s 
l d . l¥'a e you re'Jiewed the cleaning and m2inten2nce racommen ations an our wsb site or in our owners manual? 
I·. r 
IJ YES NO i '/'i'tien vras the fast--ti-~-;e_t_h_a __ t_y_o_u_r_fi_re_a_r_m_v_1a_s_s_e_r_,1_ic_e_a_· b_y_a_R_e_m-in-g-·t_o_n_a_t._

1
t_h_o_iiz_s_a_' ---------------' 

I repairman!gunsmfth?)} WGIJQ.m~x £CXB . 
; ·n"'. I VI/hat were the services perfonned?) lv \L:-e, ~ o\ 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@ 1NARNlNG: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRE..;RM OR IN THE SAME BOX WITH THE 
FIREARM. THJS IS A ViOLATiCN OF FEDERAL LAV/. IF YOU FEEL YOU MUST SEND SPENT SHELLS ,<='LEASE SEND 
THEM IN A SEPARATE PACK,i,GE ANO INCLUDE f-l.6-ME, ADDR.ESS 0NITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FiRE:AP.M. 

:: Racord the serial number of your firearm before sending ii. 
:: Pack ~1our fi1e2rm ioi safety end to prevent furthGr damage in shipping and hcncmng Preferab!y, 

shi;:; in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove cl! accessories from youi fire:rm to prevent loss Oi de.mage. 
:: Provide a return 2ddress on both the outside and inside the box. Shipments without a proper 

return 2ddress will be- refused. 

/( v. 9tJ 
j?. ~ 

~ /7 .. 
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BARBER - Kinzer PPS GAL RE 0011844 

~mington. 
www.remmylOn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025-0700 

ARSLABELREOUESTFORM 

DATE: 12/2/2010 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

~~EfS]{CH_§~~Elt!~lll 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Kevin Petty 
2417 Minnix Ct 

Underwood, IN 47177 

christy. 

xx 

RETURN ITEM TO: Rem Prod Serv 
Ilion, NY 

4~~596 DEC 3, 2010 ALL CURR USC 
SVC GNOCOM ACT WT 10.0 LBS 

1 OF 1 

TRACKINGij 1Z4~K5969065950784 
REF t:KEVIN PETTY/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 .00 COD 0 .00 RS 0 .50 
DC eJ .00 DGD 0 .00 SD 0 .00 
i:tH 0.00 PR 0.00 SP 0.00 
TOT PUB CHG 8.74 PUB~HANDLING 8.74 

10 
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