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Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 

214109 12/10/2010 

Customer Information 

Date Opened(PS) 

I Ill 0/2010 

Type Business First Name Last Name 

Incident Jeff Phillips 

Product Service 

Legal Case #:5049 

Date Closed 

12/14/2010 

Incident Date 

1117/2010 

Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

224 Maple Ct Rockwall TX 75032 w 903-873-4087 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired when he opened 
bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 020 Fired on Bolt Opening 
Unknown 

1111Oil0 Per call from Phillips, he squeezed the trigger on the 700 twice and it did not fire, he went to open the bolt and it 
fired. He thinks some parts are sticking. He bought it second hand from his stepfather who was the original owner in the 
'80's.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 
7001270 WIN 

Accessories 
n/a C6462658 RJ 1117/1989 

THE GUN & TACKLE STORE 

CONCERN:FIRED OPENING BOLT 
[, ______ ~ _ __:-_________ ~--- ---

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
TP A, clean, test fire 
at 1 /2 normal cost 

Release of Claims 

Remingtonl700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Original Owner 

N 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11110/10 Mailing ARS.cm 12/22/l 0 Per Ilion, could not duplicate concern. Trig assm dirty and sticky causing parts to work 
sluggish. Replace TPA, clean, test fire at 1/2 normal cost. Emailing inspect/quote to Phillips.cm 12/30/10 Phillips approved 
by email sent 12/29 and I called him for credit card info.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 

Examination !Exam Date I 112/14/2010 I 
!Product Type I IRF I 
II I I I 
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!Assigned To I IT.NAGLE I 
!cause 114038 llcould Not Duplicate Concern _J 

jDescription I J22" 270 WIN I 
!Date Code I IRJ I 
Jsore Plugged l!False I 

Barrel jBulged llFaise I 
JFired !I False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition IJslightly W om; Functioning 

.. 0 

I 
jFiring Pin llSlightly Worn; Functioning I 
!shroud Jlsiightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning I 
!Handle llSlightly Worn; Functioning I 
jstop l!Siightly Worn; Functioning !I BINDS I 

ETonditinn llslightly Worn; Functioning I 
j~ut Condition llSlightly Worn; Functioning I 
!Ext/Eject Test !IFalse I 

EJ!Btook Condition I ---Select--- I 
ILug Condition I Slightly Worn; Functioning I 
!Notch Condition 11---Select--- I 

E]Exterior Condition i!Slightly Worn; Functioning I 
jstock Condition llslightly W om; Functioning I 
!Fore End Condition 11---Select--- I 

I Receiver 
jlcondition l!Slightly Worn; Functioning I 
jBulged llFalse I 

~ID.,;cription I jsT AND ARD M/700 SAFETY I 
jFunction llLike new; Functioning I 
I sub-Assembly llNon-ISS I 

DILift II---Select--- 11.013 I 
jNotch llslightly Worn; Functioning 'I 
/Tests 

ljTest Fired llFalse I 
jFeeding Test I. JFalse I 

!condition lls!ightly Worn; Functioning jjDIRTY,STICKY SLUGGISH I 
Trigger 

!Pull 11---Select--- 114.5# I 
jAltered llTrue llsET SCREWS ALTERED I 
jsub-Assembly llM/700 Non-Bolt Lock I 
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Jeff Phillips 
224 Maple Ct 
Rockwall, TX 75032 

Subject: #5049, Model 700 

. 
Dear Mr. Phillips, 

November 10, 2010 

Per our phone conversation, enclosed ls the prepaid UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy ofthis letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

~t6462658 
~odel: 700 

II 111.111111111 llU 111111 
RE00214109 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administq1tor 
Phone:800-243-9700,ext8684 
christy.mitchellr@remington.com 

\ , . I \ . . , -· ~ .,(.. ... 
COL\. d µCt-' ~ '~'t""- e_.iDt--'(...;~I 

• t.,& 
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f cA-aJ--:. '\--J.....,, ~11.. IL st iA9'i, sh.. 
I~ /..-r «... I (I A ( t.. Le_ If) ..v -\-- '\-~ \' Q I t'\.4. 

A-\ 1 / '- '1-' orL~ I c:...,~ s,f... 

!'Q L(_ 0 'k_. 

Remington Arms Comp_~y,..Tc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
- Phone 800-243-9700 • www.remington.com 
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" , r;m:-tepair..,u .. !l · • •· .. r.:Jair; ~L'.:'_)~ 

File .8..dd Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

Verify Repair I Status: 

ADDRESS INFORMATION 

Customer (." Received from • Return To 

Name: !JEFF PHILLIPS jJEFF PHILLIPS 

Addreoo 1: j224 MAPLE CT j 224 MAPLE CT 

Address 2: PO Box: I 
City: jROCKWALL jROCKWALL 

State: rx ZipCode: J75032 Country: rus- rx ZipCode: j75032 

FFL: 111111 
Contact I Condition I Problems I Estimate History I St<1tus I Shipping I B i~ng J 

User ID 

lopatafl 

12/12/2010 6: ... Expedite lopatafl 

I Desc1 
-f Fi;~irA.dct~--

i Desc2 r Shipping Hold _______ ____, r Interface Hold 

To: r Estimate Sent I From: Check In 

12/12/201012. Emai!Sent ArmEmail Repair Received 

I Receipt 

PHILLIPSJE r Parts Received 
1-------t-------+----t-------------1 r Passed lrnpection 

:_l'l:l~LllP_~J~ r Return as Received 

Status: New r Has Been Approved 
1--..---------------------------~ ..... -----------------ii 
1 2/12/201 0 12 ... EmailV er lied ArmEmail 

12114/201010 ... Ma1nl Travisbw Repar Maintenance 

.__.___ ______________ __. _________ ~ .... r Internal Repair 

r Exclude TATC 

Repair Seorch 

nagletj - !LN/Prod frmRepairMain NAGLETJ 

r Received from 

PO Box: I 

Country:~ 

Current Status 
I New 
! 1211212010 6:28:29AM 
I lopatall 
[ Repair Bench 

Repair Location 

ILN 
Current Location 

ILN 
T rander Number 

Refresh 

Tuesday, Dec 14 2010 

Close 

rn) ~~ \~~~ r.;:_:,; J..b ,'. . 

::'l n;.::1 · , 1n1r1 
(__~ ·~''-(~ n(;I\, 

('~ -y 
_,) ; ~ -----

10:33 AM 
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NOTE: Pl Ease co;;1piete end p<int t"iis fo~m. end then ir1clude it W!th yo1_1r fi;eerm. 

--------- ------ ---------· --------
~---------

;Model Number: I 7 oCJ 

! 
i Are you the original owner?: 

' ·1 
i ~lame:1 

l YES rx NO 

<> 

j 1 c ( u /. --1 Serial Number: I " / & 2.. IP) 8 

1 i 
j Date of Purchase: l I q 13 
; 

I Address (no PO Boxes): 1 2-Z 'f /111 "'l' le- C--"t": 
-----,.------------~----

!State: l7('( I City: l (( V( k vc. II 
j -.---i Zip: j 7S-C3.z 

i E-mail Address:(if e-mail address is provided, no'.ifica.tion of receipt and shipment 'Nill be 

! f .,0 h' ( h 5 ' .. {:/:' h < I I I I f 
: sent)_' / ' f j ~ . 1.::::- J t'Jcy1cr.Jaf, /// e. ... . .. ... - -

i E-mail Address: 

I would li'.-<e to receive future e-mail updates from Remington. 

i Please describe your problem and date of occurrence: 

Df1 //- 7- Zele wh;fe VtL1vifi'vo1, I qf/f'rY1pkcl' ~ fire 

f~ iP,;v, cl?1 s? / ,r :'ll e.- ~ J. 5t_ /A.~C' z t cl' rh ~ ff •J:J 2-

-f (,./IC t!.-- C"!AA J -r/,u,;. e~ c.lt Sec/ .r 1 FI~ h : (~cf/ ~ r; r--e' 

j Ammunition lnfo;mation: 

: Menufac'.urer:l,.... -{-~-e-W\-M-~-----fc5-lt\ ___ _ i_ lcY",•r-P.S..S Ceore..-
1 I ype: J ~,;..k_.,_-

; J 

;L...i O_t_he_r_;,(_i.e_. _bu_lJ_e_t '_Ne_i:_gh_ti_'t~y_p_a_, s_h_o_t s_iz_e_, .:._po_'«_1d_e_:}:_J_z_7c_1.J_<_i11_/._f_')_~_J;_f"_-._C_o_r_e_-_l_t_k_r__.;5_·L..p_----------

--~--~ 

i Hand!oad Information: 
-;::::========-~~--~~~~~~..:::::::::::===-~ 

i Pov1der Used: l ___ _j__ Powder Weight: j 
I i ·1 I I ! Case/Hu!I Used:_ ,i ----. --/J&/_/ ___ ~,___--1- Primer Used: 1 

·----·-----------------------------
' 

Reloader Used:! 
! ~ 
\ Bu Ii et TypelShot Size: l 

' __ _c. ___________ ···----------·--------------- --·-
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.------·---- .. -··. - . ---· - -------· --------------·· -~-----------------------~- -- - -- ---- ---------------

- ··-···· -·------ -- ·--~---------~ 
; Firearms Care (Cleaning and Lubrication): 

: e.rand of cleaning solution used: i 

! Hm·1 ofte1 do you clean the bore? (111onths or Number o' rounds) j l Ar-~.!, 
-----·----- --

' l 

\How ohen do you clean the action? (Mont;1s or Number of rounds) I £c,;c; k 

: J 1~ ~ : H.ow often do you clean the trigge· assembly? (Months or Number of rounds) J ,_ .vic;11f1iH 

---------·----
\ l 
, Brand of lubrice.ni used: l /\~w,;v,'3 l<M. 
' . 
~How ohen c!o you lubnce'.e t'le bore? (Months or Number of rounds) j T/~e vl.A@,.fh.J 

-;:::::::::============-------·.! 
~ 1 
: How often do yoCJ l:_ibricate the aci':m? (r1:cnths o; Numcer of rounds) i f3"-e:,c h /,r/ ~ 

, 1 
Ho•.v often do you lubricate the trigger essem:i!y? (Months or Number of rounds) J T/.ire.e.. ""'o"'rl1.s 

Have you re··1ie»•1ed the cleaning and maintsnence reccrnrnende.iions on ou; web site or in our owne<s rnanua!? 

'f. YC:S l 1\JO 

VVhen \'las the re.st tirr:s thc.t y::iur fii22.rril V./2.S ser1iced bj' 2. Remington e.uthorized 

ra;:iairman!gunsmith?) l .tlt.vt.I 
.--~--~~-~~--~---~~--~~:::.:::::-=--------

Remington Arms Co., Inc, 
Attn: Arms SeiYice Division 
14 Hoefler Avenue 
Ilion, NY 13357 

©\VARNlNG: 00 NOT SEN·J Ul/E OFl SPENT SHELLS IN YOUR FiRE.~RM OR IN THE SAME SOX WITH T~.E 
FIREARM. THIS iS A ViOLATICN OF FEDERAL LAW. 1:= YOU FEEL YOU MUST SEND SPENI SHELLS PLEASE SE~JO 
THEM IN A SEPARATE P.A.CK,-;GE M.JD INCLUDE N.t.ME. ADDRESS (WITH ZIP CODE). TELEPHO\i::O AND MQDEL.t..~JD 
SERIAL i'JUMSER OF YOUR Fi REARM. 

:: Record the se;is.I number of you< iirear'71 bsfore sencing it 
:: Pack yoL1r firearm ior safety and to prevent fu;ther damage in shipp:ng end handling. Pretere.biy, 

ship in a fi:ear:;-, box. (~~ote: Original boxes may not be returned.) 
:: Remove a!I accessories from your firearr;i to prevent loss or d2.rnage. 
:: Provide a return address o:i both the outside and inside the box. Shiprnan~s without a proper 

return e.ddress w:il be re'.used. 

BARBER - Kinzer PPS GAL RE 0011854 

PS 13742 



·= 
BARBER - Kinzer PPS GAL RE 0011855 

Case# 

'.Reporter 
name 
address 

contact #'s 

email 

I Injury 

I Medical ~reatment 
Alleged 
cause 

Firearm 

Ammunition 

I Other 
Product 

Notes: 

I My actions/ I 
offers 

/10 

-lf,,1 .)cj1-i~ 

Ser# Cal DOM 

Factory/Reload Manuf Caliber 

Incident 
Name/Age 
address 

contact#s 

email 

Orig 
owner? 

Bullet 
type/wgt 

J~~ /?i/l{:r 

d-?Y A f" <?/.-, 
fodwa f / T/t /.J<J?d-

tj OJ- ?)7s ~ 9"{)J 7 

Lot# Additional info 
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Jtmington. 
www.rem1nymn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 11/10/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

iif.~:am~§11 
MEDIA 
COORDINATOR xxxxxxxxxxxxxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: Jeff Phillips 
224 Maple Ct 
Rockwall, TX 75032 

RETURN ITEM TO: Rem Prod Serv 
Ilion, NY 

I 

4XX59u NO'.' HI. 2010 . ALL CURR USO 
SV'C GNDCOri ACT Ul 10. 0 LBS 

l OF 

TRACKING~ Jl4XY5So~~57595478 
REF l :JEFF PHILL TPS/C{)/Cf'I 

REF 2:700 

Hi=lNOLl NG CH:.iRGE 0 . 00 
SitlGLE-P IECE PUB RAl E CHR(;S: . 
DV '1 . 00 COJ 0 . ~C1 
DC v). 0i'i DGD e . 0~ 

svr.. l/P USO 
RS ~ 5\il 
so 0. 00 
SP 0. 00 AH 0 ~lil PR tJ.00 

TOl PUS CHG 9. 45 i:>U!hHf1M::L l m; 
':), 45 

10 
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1111111111 ... :1 ... 1111111111111111 

:::::;:::::;::::::::::::· 
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