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Case Information 

RE# 
201218 

Date Opened 
8124-/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opeued(PS) 

8125/2010 

Product Service 

Legal Case #:4-695 

Date Closed 
8/25/2010 

Pagel ot L 

Incident Date Pre Lit Ut Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Joel Powell 1902 Lookout Ln Fort Collins CO 80526 
H 970-222-34-76 

E jpowell6 l@gmail.com 

Inddenl Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S has fired when taking safety 
off . 

c 

Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 
Unknown 

8/27/10 Per note with rifle, Powell wanted to send the gun in for the Bolt Lock Safety Modification. The gun has discharged once when taking 
the safety off to open the bolt.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Def"med 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/308 WIN 

Accessories 

Remington/700/CF /BA 

SKU 
20000 

Original Owner 

u 

Serial Bbl. 

141458 AM 

DOM 

3/1/1965 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, replace TPA, check, clean 
under BLSM price of$20 + S&H 

Repair/Replacement 
Cost 
45.23 

Repair/Replacement 
Date 

8/27/2010 

8/27/10 Per Ilion, safety not working properly, it is not raising sear properly. Replace TPA, check over, clean under bolt lock program for $20 
+S&H.cm 

= 
Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I jB.TRAVIS I 
jExamDate I js12s12010 I 

[Examination jProduct Type I IRF I 
jAction Type I IA I 
!Assigned To I IF.SUPRY I 

Cause 4006 l~ltered Adjustments or Components I 
Fll0e~nptioo I j22" 308 WIN I 

jDate Code I jAM I 
[!!ore Plugged llFalse I 
jBulged jjraisc I 

II II I 
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LJ'~ 
llFalse I 

IFired while Obstructed I 
JMuzzle/Crown Condition IJS!ightly Worn; Functioning 

JFiringPin JJS!ightly Worn; Functioning 

Jshroud JJs!ightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning 

jHandle llSiightly Worn; Functioning 

Stop llSlightly Worn; Functioning I El Co"ditinn llSiightly Worn; Functioning I 
Jcut Condition JJS!ightly Worn; Functioning I 
JExt/Eject Test IJFa!se I EJI"'°"' eo,,ifo, 

JJ---Select--- I 
JLug Condition JJS!ightly Worn; Functioning I 
ltNotch Condition 11---Select--- I EJ Exreri"' Con<Htion llSlightly Worn; Functioning I 
Jsrock Condition JJS!ightly Worn; Functioning I 
jFore End Condition JJ---Select--- I 

!Receiver 
IJcondition JJs!ightly Worn; Functioning I 
jBulged IJFa!se I 

I safety 
IJDescri2tion I jSTANDARD M/700 BOLT LOCK SAFETY I 
jFunction Jlsiightly W om; Not Functioning I DILift 11---Select-- 11.001 I 
!Hatch JISiightly Worn; Functioning I 

IFeeding Test 1ITests 
llTest Fired JJFalse I 
IFa!se I 

EJleo"d'"'° IJS!ightly Worn; Functioning IJSAFETY NOT WORKING I 
jPull IJ---Select-- 112.s# I 
JAltered JJTrue JjTRIG PULL ALTERED I 
Jsub-Assembly JJM1700 Bolt Lock I 
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Address Information ··--· 
Cuslom&1; 

Nam"' jJOEL POWELL 

Addross 1: J1S02 LOOKOUT cANE 

(•"' AOCeived From 

Addr .. s 2 r_ ... _ ... _ .. _ --· .... -...... -. PO B°" f' .... __ ... 
Cit~ fFOATCOLLiNS ___ --------- -- -------

Stol"' fCO- Zip Code: J80526_____ Coun~y: f[fs-

Date COO.. 

01w20rn5:as:~ E.;aiile;;1ied 
8/24no1o9:39:~ update·· 
8/24J20109:40:~ E~te. 
8125/2010 6;47;< M~nt . 
8/25/20107:03:4 Estimaie wia 7;04:( Aro1ovo1Hc>d 

User ID 
bordonlo 
A1mEmail 
A1mEmail 
bordenla 
bordenla 
T_1avi~bw 
T1avisbw 

'. SU$tem 

Estmalo 

Aepai1 Added 

F'rom· Check. In 

_ Recia_1rMain~~nce ... 
Eslimate Update 
lmmed-.teSAPAllocalion ~ 

I 

Hiatory._' ,status, 

r SNp~Hold 
r lrieri'ac~Hold 
r "Edim~e Sent 

l;i P..i.Rec~ved 

r Po>sed ln'llection 

r Ae1um As Aoceived 
~·Has biienl>jlproved 

r lriemoi Aepaii 

)7-
po. ')J 

J_f. 

r~- d~? 
77-

•• 

8 Y: ------·-··--·-------
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·' 

Model Number: Serial Number: 
Model 700 141458 / 

Date of Purchase: ,,,,.~ 

Name: Joel Powell -----

Address (no PO Boxes): 
------------··· 

1902 Lookout Lane 
-- --- I Zip: 80526 .. City: Fort Collins State: co 

Phone ··-··-· ........ _.··-····--· ·····- ·····-··-····-··---·-· ········-··· 
------------- ---· Fax: 

(Daytime): 970-222-3476 

. E-mail Address: jpowell61@gmail.com 

Please describe_your ~roblem: -----
Want to send gun in for the Bolt Lock Safety Modification, gun . 
has discharged once when taking safety off to open the bolt. 

:Sn£e..t'( J>JD+ woit-/l, JJ~ f~op-e~\'iJ) f 1~9 /VDT /(~1S1'1'4 
~fr~ yriopeoil'{. ~ \wCL. TfA/ c l--.t-c/C::: o~(l.( c.. \..e.r.4 µ 
U.i/V~j\. \;:>o \+ Lo c.l.( ~ao't (Z.v+\,.<. ./1>(L lb ~o.Do ..,... '>4-1~ r 

QLU)~ . 
,_., _______ ., ___ . 

377 c!Jaracters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

'1 4 
Model: 7 

II 111111 . RE 

1 458 
vE OR SPENT SHELLS IN YOUR 
<WITH THE FIREARM. THIS IS A 
Y'OU FEEL YOU MUST SEND SPENT 

00 SEPARATE PACKAGE AND INCLUDE 
E), TELEPHONE AND MODEL AND 

II I I II I 1111 II 111 
)F YOUR FIREARM. 

'your firearm before sending it. 

00201218 )revent further damage in shipping and 
arably, ship in a 

;,,,;;;.,.,,,.OJ"'"·~;~-:.,~.;:. . .:.~~.; . .JI boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 
responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

1~4Bi!!lli-:iil 1~~1 
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