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Case Information 

RE# Date Opened 

Customer Infonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/21/2010 

Product Service 

Legal Case #:4808 

Date Closed Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Anthony Pridgeon PO Box 404 Wewahitchke FL 32465 H 850-639-2210 

Incident Infonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FSR 
c 

Cause:4079 Other - Unexamined 

Concern: I 007 Fired on Safe Release 
Unknown 

I0/21110 Saw broadcast, has had FSR on one of his 5 bolt action rifles. Does not know how old it is or have serial# 
available. Some he admitted he bought 2nd hand. He has never oiled or cleaned his triggers except for externally with a 
brush. When he oils the recfbbl he turns it on the muzzle to drain so that it does not go into the trigger.cm 

Firearm lnformation 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Model/Ga. 
700/270 

Accessories 

Remington/700/CF /BA 

SKU 
20000 

Original Owner 
y 

Serial Bbl. DOM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

I 0/21/10 I offered ARS for all bolt actions to be inspected. I gave instruction on cleaning the trigger interally with air or 
action cleaner and offered a manual for instruction on oiling trigger. Not sure if he will send for inspect or not.cm 

Examination[Remington/CF /BA] 

11 Part Sub-Part Code Comment 
,, 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4808& Type=Case I 0/21/2010 
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~mington. 
www.rem1nycun.cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
DATE: 10/21/2010 REQUESTED BY: christy 
QUANTITY: 5 WEIGHT PER PACKAGE: 10 
e_f!~sqt!lEC~~0~~~ 
MEDIA 
COORDINATOR xxxxxxxxxxxxxxxxxxxxxxxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
5 x bolt action rifles 

LABEL INF 4XX596 ucr 21. 20rn ALL CURR USO 

MAIL LABEL TO: Anthony Pridgeon 
PO Box404 
Wewahitchka, FL 32465 

RETURN ITEM TO: Rem Prod Serv 
Ilion, NY 

4XX5!16 OCT ~ 1 . 21110 ALL CURR U!iD 
SV".: GNo-:oM . ACT lJl 10 0 LB'.\ 
TRACKlNC~ IZ4XX59690G776JJ27 
REF 1. >HHOP.NY PRIDGEON/CO/CM 
k'l::F 2:B!JLi ACTION RIFLE 

I OF 5 

i-IANDL INC CHARGE. 0 ·. 00 . 
$JN(;LE-i'lECE PUP. RrirE: CHRGS. 
O'.· 0 .00 COD 0. IC·0 
DC 19 itJ~ 

SilC TIP L.SD 
R'i 0 50 

flH 0.00 
fOi PUB CHG 9.40 

!,;Q 0 0~ 
SP v} 00 

fViD 

4XX59E OCl 21, 2~:0 
~vc GNiJCC•M 1-lCl (Jf l~L~ l~~~R u:,o 
fRACK ING;; 1Z4XX59590C652574 l 
t~EF 1 :P.i'ifl!:JN'( PRTOGF.CN/Cu/CM 

J CJF ::5 

FIEF :Z :WJL f ACHOH RIFLE 

HANDL !NG CHARi;E: (; 00 
'.i1N(iL~~-~·~EC:E i:-ue R;..TE CHflGS: S';'( T/P u:,o 
OV !J.00 COD 0.90 RS 0.50 
DC 0 · <:0 OGD \l IHO S!l 0. 00 
AH 0 . 00 PR 0 . 0C) SP 0 •JO 
JOT f'llf! CHC 9 45 PUB+lii:lNDLING "9.49 

SVC' GNCKOl"J ACT WT I 0. iJ LBS 
TRACKING~ 124~~~85~065275566 
R~f 1 A~rr~1or..fy" PR 1 [~:;EON/CO/ ~M 
PEF ?:BOLT ACiJON RJFtE 

H.::iNDLING CHARGC lil.00 
SfNGLE-P!f'.CE 
:YI .o,. '10 

r-:JL~ ~;; H:. CHRC~; · 
coo 0.00 

5VC T ;t·, U:·)l.'J 
;($ 0. ~i0 

DC 0.00 OGD 0 ."\ii so 0 00 
Ah l1 00 Pit 0 00 SP 0 .00 
rc.r. "~m, . ..::Hc '.:l. 4~ 

'TXX596 GCl 21, 2010 ALL. tu~R USO 
SVC G!llDC011 ACT UT 10 (l LBS 

2 :1t' 5 

rn.:i~:;;:rn;;;< l Z4lCX59o90G7u3ss.;-r. 
P.EF 1 :ANTCHN'! PRlDG!:'ON!COICi'J 
REF" 2: BOLT ACTIOtl R IRE 

HRNOUNG CHARGE ©.00 
STNGL£-PffCE PUB )«ATE CHR(~S: .: svi. T/P oso·· 
OV 0 . 00 COD 0 . 'h:I lb 0 5'1 
DC 0 . 0C DGD ~J 00 ~;!) 0. 0~1 
riH 0 . 00 PR 0. e;~ :;p (;. •JC 
TOT PUii CHG 9. 49 Pi.19 i Hi-iNDL H•G :3. 4!"l 

~~·xs96 OCT 21 2010 ALL '2UFIR uSD CJF f; 
SVC CNOCIJM ACT WT 10. 0 LBS 
TRACK lNl,11 l ;.'.4;: ~.f;'.:ll.>Sl'l67n6b 75'6 
flt:!= ! . i'.,ffff-10N{ Pfi!GGEON!CO/CM 
PEI~ 2 .R•JL r qcrJCN R1FL£ 

HAl4!JL 1 r~G ;.":1 lf'.l!"GE 0. 00 
SINCt..E--f>lEr:E PUB fHtTE r.·H~GS: ~~VC T!P u-::;o 
lW '6 . i<l<l COO 0. 00 R'' 0. 5~ 
DC 0 6'1 :JGD ::! . 00 SO 0 !iil'I 
AH l'l . 01:i P!< 0. 00 SP :0 (1il 
Tf,l PlJ9 CHl.i 9 4~ PUB-rH>lt~iJLI~·;C '.i 49 
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