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Remington Amms Co., Inc.
Product Service
Legal Case #:5495
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
12/23/2010

Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Paul Probelski 29510 Brentton St Livonia MI 48512 H 248-933-9950
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4079  Other - Unexamined

. ; . . Unknown
S Fired on bolt closing Concern:1008 Fired on Bolt Closing
C

12/23/10 Per call from Paul, he bought this rifle 2nd hand. A few years ago his brother-in-law was shooting the rifle and
when he closed the bolt it fired. They thought it was something he did. Now they've seen all the press on it and want us to pay

to ship and repair it.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a 32452 1/1/1962
Date Purchased Where Purchased Accessories Original Owner
N

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement Repair/Replacement
. Cost Date
12/23/10 Mailing ARS.cm
Examination[Remington/CF/BA]
Lr Part ]L Sub-Part I Code 1[ Comment j]
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5495& Type=Case 12/23/2010
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° Remington Arms Company, [nc.
870 Remington Drive
Remlngton P. O. Box 700

WWW.Termingon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/30/2010|REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
PUEASE[CHECKD)
MEDIA
COORDINATOR XX
TO MAIL I WILL MAIL
DESCRIPTION:
700
LABEL INFORMATION
o
MAIL LABEL TO:  Paul Probelski N\ ~
29510 Brentton St \D e
Livonia, M! 48512 /
,"/,
- i 4XX596 EC 30, 2 c OF 1
RETURN ITEM TO: Rem Prod Service Ve anbcon D ng!rom 121,'16 ngR usp 1
TRACKINGH 124XX5969067433624
REF 1:PAUL PROBELSKI/CD/CM
REF 2:700
HANDL ING CHARGE 0.00
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV ©.00 coD .00 RS 0.50
OC ©.00 DGD  ©.90 SD .00
AH ©0.00 PR 2.00 SP 0.00
Dodson, Cathy TOT PUB CHG &.24 PUB+HANDLING  8.24
From: / Mitchell, Christy )
?e?t. ¢ Thursday, December 30, 2010 11:52 AM
0. Dodson, Cathy
Subject: Probelski
Attachments: Untitled (7).xIs

This is one that I should have sent Thursday before Christmas. Can I get this one before the 3 pm mail run?
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