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* Remington Arms Co., Inc.
Product Service

Legal Case #:5196

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
214012 12/13/2010 11/24/2010 12/142010
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Thomas Quaresima 23 Hinrick Circle Queensbury NY 12804 H 518-793-7126
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Statas
PI "
PD Cause:4038 Could Not Duplicate Concern Unkniown
S Fired on safety release Concern:1007 Fired on Safe Release
C

11/24/10 Per call from Thomas, for the first time since he's had it, he had his 700 fire on safety release about a week ago. He is not the
original owner.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/280 REM n/a  A6758273 KV 5/2/1979
Date Purchased Where Purchased Accessories Original Owner
L HORTON DIST SOUTHBOROUGH MA N
CONCERNFFSR

Ammunition Infermation - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement ' Date
Settlement Date APV APV
Per Ilion, replace TPA, clean
and test fire for BLSM program
price
Repair/Replacement  Repair/Replacement
Cost Date
6023 12/20/2010

11/24/10 Mailing a box and ARS.cm 12/20/10 Per Ilion, Could not duplicate concern. Trig assm dirty and sticky causing parts to work
sluggish. Replace TPA, clean and test fire under bolt lock safety modification price of $20 + shipping and tax.cm

-

Examination[Remington/CF/BA]

[ e g S o A

[ Pant Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 12/14/2010
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern B
|Description 22" 7MM REM EXP
Date Code KV
Barrel Bore Plugged Falsc
[Bulged False
lF ired ] False l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5196 & Type=Case 12/20/2010
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[[Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worn; Functioning [STICKS
Condition Slightly Worn; Functioning
Extractor |Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Womn; Functioning [SCRATCHES/DENTS
Fore End Condition —-Select-—
. Condition Slightly Worn; Functioning I
Receiver
Bulged [Faise |
Description [STANDARD M/700 SAFETY
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift -—-Select--- .007
Sear [Notch Slightly Wom; Functioning SLUGGISH
Test Fired False
= Tests
Feeding Test False
lCondition Slightly Worn; Functioning DIRTY STICKY SLUGGISH |
Trigger Pull ---Select--- 6.54 ]
Altered False
Sub-Assembly M/700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5196& Type=Case 12/20/2010
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File ~ Add Repair Estimate Repair  Expedite Repair Inquiry Repair Toals CSRTools Reports Table Maintenance  System  Location

[THOMAS GUARESIMA
[Z3HINRICK OIRCLE

Repair Added
12n2/201012.. [EmaiSent | ArmEmal Repair Received HOCKEYMD]
1212/201012... | EmaiMerified | ArmEmail Receipt HOCKEYMD|

12N4/201010... |Maint Travisbw Repair Maintenance Status: New
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~ November 24, 2010

Thomas Quaresima
23 Hinrick Circle
Queensbury, NY 12804

Subject: #5196, Model 700
Dear Mr. Quaresima,

Per our conversation, enclosed is the prepaid UPS ground shipping label for shipment of
the firearm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly. Please mark the ends of the box with
“Product Service”.

T I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com
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Remington Arms Company, Inc. ® 870 Remington Drive e P.0.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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NOTE: Please complate and print this form, and then include it with your firearm.

Model Number:r Joco Serial Numbe::i A 675 8 l 73
V

Are you the original owner?: r YES T NO

. ey I
Name:ﬁ"’c""" gs A @RYARES /mH~ Date of Purchase; § . .

Address {(no PO Boxas): l 23 HENRICK CrR. (L=

Ci’ty:j (PLEES B Ry State:% NV Zip:i [ 250
Phone (Day'time):i SV /73 0026 Fax:i. SIE 793 [(éoy

E-mail Address:|if e-mail address is providad, notification of réceipt and shipment will ba
L4
sant) i - hecke VMJ@ Qd@Z/DAI a.eners ..

E-mail Address:

el

I would like to receive futurs e-mail updaiss from Remington.

Please describs your problem and date of occuirence:

Defe of occuvrrence Il 4 Jos 0

loben rifle toeas Ae/n7 U/’)/oadﬁg/)

/7«2, /"[1’:/6 [K.C({,(Z.Q/A-H7 wt’h,f 1::7%1 ,_',J/Ae,tk
Flee. 547%747 wons  mored 74/»1»0» s afe

fo Fre. Trigger was nof ﬁu@({.
Ae ven /wf/eﬂu.d b’mcmk, Neo on€ /IU;/"?['\

50 .
. characters lsit

Ammunitian Information:

Manufacturar:| /%7’ l"/’l[wﬁ/ Type:%, Rem. 2 ¥ R P .
Other (i.a. bullet weightitype, shot size, powder)j . / 2? .qr‘. SSTT L

Handioad Information:

Powder Used: ; Powder Weight: i .

Casef/Hull Usad: ! Primer Ussed:

R P p——
i

Bullet Type/Shot Size:g Reloader Used:i
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Firearms Cara (Cleaning and Lubrication).

] d ' o
Brand of clezning solution used: | /7%;% = / Ooters

i
Houw often do you clean the bore? (Months or Nurmber of rounds) %v'ﬁ’/’i’-')( € VCL'“j S mez

How often do you clean the action? (Months or Number of rounds) ’ o o

How often do you clean the tigger assembly? (Months or Number of rounds) i (7n e 7”‘64"\

Brand of lubricant used:i /A:ﬂfe”g /Czl/fff’i”

-

Haw often do you lubricate the bore? (Months of Number of raunds) 1r . rz X Lyt I
Yy

v i
How often do you lubricate the action? (Months or Number of rounds) i t

Haow often do you lubricate the trigger essembly? (Months or Number of rcunds)i 7/

)Ha/ve you raviewsd ths cleaning and maintsnance recommendations on our web site or i our ownsrs manuzl?
£ YES NO
Whien was the [ast tim

repairmen/gunsmith?) ! ME e

that you: firsarm wes senviced by a Remington autnorized

wmiorscty (13

i
. . . H
What ware the sarvices perfiormed?)d

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hosfler Avenue

Hlion, NY 13357

EHDWARNING: DO NOT SEND LIVE CR SPENT SHELLS IN YOQUR FIREARM OR IN THE SAME BOX WITH THE
FISEARM. THIS IS A VIOLATION OF FEDERAL LAW. [F YQU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEEARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREAAM.

:: Recard the serial number of your firearm befare sending it.

:: Pack your firearm ior safaty end to prevent further demage in shipping and handling. Preieradly,
ship in 2 firsarm box. (Note: Original boxes may not be returned.)

:* Remove zll accessorigs from vour firearm io prevent loss or damags.

:: Provide a return address on both the outside and inside the box. Shipmenis without a proper
raturn address will be refused.

<§7f\ce /a,s—f’ dféﬂf‘t’ﬁ) = ol 2 (‘c“ww\gtg
Lcive bern Nved (Cf\\-ﬁ CLC.C/CKLWJD\SB,
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Remington.

www.rermington.com

Remington Arms Company, Inc.

870 Remington Drive
P. O.Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST FORM

QUANTITY: 1

DATE: 11/24/2010]REQUESTED BY:

christy

WEIGHT PER PACKAGE:

10

MEDIA
COORDINATOR

XXXXXX

| WILL MAIL

TO MAIL

DESCRIPTION:

700
AB758273

LABEL INFORMATION

Thomas Quaresima
23 Heinrick Circle
Queensbury, NY 12804

MAIL LABEL TO:

RETURN ITEM TO: Rem Prod Service

4XX586

NOV 29, 2010

ALL CURR USD

SVC GNDcom ACT 1oF1
TRACK INGH 124XX5969@56055;2;10.0 Las
REF 1:THOMAS GUARESIMA/CD/CN
REF 2:700/16758273
:?sgtING CHARGE 0.00
E-PIECE PUB RATE CHRGS:
oy : Sve
e 2 sm mem”
AH 0,00 PR 0.00 P 050

TOT PUB CHG 7.24
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PUB+HANDL ING

7.24
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