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- 4 - " Remington Arms Co., Inc.
' Product Service
Legal Case #:4997
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
213216 12/8/2010 11/5/2010 12/9/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Michael  Richier 3047 AckermanAve  Jamesown PA 16134 A A
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components

S Fires when closing the bolt  Concern:1008 Fired on Bolt Closing Unknown
C

11/5/10 Per call from Richter, he has had his 700 fire when closing the bolt.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN n/a 6287 PJ  6/1/1962
Date Purchased Where Purchased Accessories Original Owner
W L BAUMLER CO TWO PIECE SCOPE BASE U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement . Date

Settlement Date APY APV

Per Ilion, replace trigger assm,

clean at BLSM program price )
Repair/Replacement Repair/Replacement
Cost Date
74.20 12/12/2010

11/5/10 Emailing ARS.cm 12/12/10 Per llion, trigger assm set screws altered. Rifle receiver in a locked position and was disassembled to
remove bolt. Replace TPA, clean and test fire under BLSM program price of $20 + shipping. Emailed Richter results and repair cost.cm

Examination[Remington/CF/BA]

Part Sub-Part i Code ] Comment
[Examiner IB.TRAVIS
xam Date 12/9/2010
Examination Product Type RF
Action Type A
Assigned To TNAGLE
||Cause 4006 lAltered Adjustments or ComponentsJ
[Description 22" 243 WIN
IDate Code PJ
lBarrel [Bore Plugged False
. [Bulged False
E False
[[Fired while Obstructed
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] Iﬁvluz.zle/Crown Conditionj|Slightly Womn; Functioning
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Womn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Abused; Functioning [BROKEN OFF
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor ||Cut Condition Slightly Worn; Functioning
|Ext/Eject Test False
|Block Condition —-Select-—
Locking ug Condition Slightly Womn; Functioning
Notch Condition —Select-—
[Exterior Condition Slightly Wom; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition —--Select--—-
Receiver Condition Slightly Wom; Functioning
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY]
Safety Function Like new; Functioning
Sub-Assembly on-ISS
Lifl —-Select-— [N/A ]
Sear Notch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Wom; Not Functioning
Trigger Pull ---Select--- INFA
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
[Non-Remington Components||Description [TWO PIECE SCOPE BASE
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Add Repair

Estimate Repair

CSR Tecls Reports  Table Maintenance  System  Location

MICHAEL RICHTER
3047 ACKERMAN AVE

112/8/201084...

valentds

Repair Added

Expedite

valentds

From: Check In

1 1zz8r201010....

Update

valentds

Repair information change

2/9/20102.2

Maint

Travisbw

Repair Maintenance
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November 5, 2010

Michael Richter : %E 6 2 8 7

TR i

2

.~ Per our phone conversation, you should recerve an email with your prepald UPS ground
shipping label for shipment of the firearm to our factory within the next 24-48 business hours.
" Please include a copy of this letter with the firearm. The letter inside is important as
< . sometimes the outside label gets damaged in transit and we want to be sure the firearm is
- logged in correctly. Please mark the ends of the box with “Product Service™.

_ I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

- Sincerely,

Christy Mitchell .

Consumer Affairs Administrator
T Phone: 800-243-9700, ext 8684
Gy christy. mitchell@remington.com
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Remington Arms Company, Inc. e 870 Remingfcon Drive @ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Remington.

www.remington.com

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

r56@w1ndstream net

\

DATE: 11/5/2010|REQUESTED BY: christy
QUANTITY: 1 WEIGHT PER PACKAGE: 10
.PsL'E'ASQGﬁ, EGR‘"@NEﬁz
MEDIA Email to him at:
COORDINATOR mrr56 @windstream.net
TO MAIL I WILL MAIL
DESCRIPTION:
700
E6313033
LABEL INFORMATION
MAIL LABEL TO:  Michael Richter
3047 Ackerman Ave
Jamestown, PA 16134
Emall to him at:
mrr56 @windstream.net
RETURN ITEM TO: Rem Product Service
4% X336 NOY &, 2010 ALL CURR USD 1 OF 1
SVC GRDLOM ACT 1T 10.8 LBS - - —
IRACKLNGH 12 4>«536‘sf1a5:2-644 o ) L
- REF 1:MICHAEL RICHTER/CDAGM:! e e T
REF 2:7¢Rs/EG3130633 . : A :
HANDLING CHARCE & .20
M& 5INGLE-PIECE PUE RATE CHRUS: SVC TP USO
/ DV B @ con @ 6o RS 1.08
DC ©.06 LD 9.66 SD 6.0
A 6.90 3.60 5P 0.0
74T PUB CHG 7.9Z PUB+HANDL ING 7.92

BARBER - Kinzer PPS GAL RE 0011973

PS 13861



BARBER - Kinzer PPS GAL RE 0011974

BARBER - Kinzer PPS GAL RE 0011974
PS5 13862



BARBER - Kinzer PPS GAL RE 0011975

BARBER - Kinzer PPS GAL RE 0011975
PS 13883



BARBER - Kinzer PPS GAL RE 0011976

BARBER - Kinzer PPS GAL RE 0011976
PS 13884



