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t'age l or L. 

.. ~ '\- Remington Arms Co.t Inc. 

Case Information 

RE# 

210864 

Date Opened 

11/18/2010 

Customer Information 

Type Business First Name 

Incident Edward 

Date Opened(PS) 

10/22/2010 

Last Name 

Roten 

Product Service 

Legal Case #:4824 

Date Closed 

11/19/2010 

Street 

447 Rosedale 

Incident Date Pre Lit Lit Obsolete 

City 

Kirkwood 

State Zip Age Contact 

PA 17536 H 717-529-6805 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired with safety on 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1028 Fired With Safe ON 
Unknown 

10/22/l 0 Per call from Roten, sent to us in the 70's for repair of the bolt handle and the safety. Since then he has had it fire while on safe, in 
his lap when he was adjusting himself in the field.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Date Purchased Where Purchased 

JERRYS SPT SHP OLYPHANT PA 

CONCERN:FIRED WITH SAFE ON 

Ammunition Information - None Defined 

Other Products lnforrtiatiort - Norte Defined 

Settlement 

Model/Ga. 

700/243 WIN 

Accessories 

Remington/700/CF/BA 

SKU 

n/a 

Original Owner 
y 

Serial Bbl. 

6499379 RW 

Cash Reim. 

DOM 

11/1/1972 

Settlement Release of Claims Release Date Reimbursement 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, replace TPA, 
clean at BLSM program 

price 

Repair/Replacement 
Cost 

30.23 

Repair/Replacement 
Date 

ll/22/2010 

' 3<"';:{ cop. 
Examination[Remington/CF/BA] 

I Part II Sub-Part I Code II 
!Examiner !B.TRAVIS 

!Exam Date II l/19/2010 

Examination IProouct Type RF 

~ction Tyge A 

!Assigned To IT.NAGLE 

!cause 114038 llcould Not Duplicate Concern I 
!Description I 122" 243 WIN 

!Date Code I IRW 
Barrel Bore Plugged !False 

Bulged llFalse 
,, 

Comment I 
I 
I 
I 
I 
I 

I 

I 
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u~;~ I\ False I 
\Fired while Obstructed I 
\Muzzle/Crown Condition \!Slightly Worn; Functioning I 
\Firing Pin !!Slightly Worn; Functioning I 
Shroud i Worn; Funciion;ng 

Bolt Face Worn; Functioning \DIRT,BRASS WASH i 
Handle W om; Functioning 

Stop Worn; Functioning EJ ConditIDn gh y Worn; Functioning 

Cut Condition Slightly Worn; Functioning 

\Ext/Eject Test !\False I 
81elocl< Comlition 11---Sclcct--- I 

\Lug Condition llSlightly Worn; Functioning I 
IB'.otch Condition 1\---Select--- I 

EJIExterio' Comn1;on l\Slightly Worn; Functioning llRECEIVED LESS STOCK I 
\Stock Condition 11---Select--- I 
\Fore End Condition 11---Select--- I 

!Receiver 
'\Condition llSlightly Worn; Functioning I 
\Bulged llFalse I 

~D~cription !STANDARD M/700 BOLT LOCK SAFETY I 
Function Like new; Functioning 

Sub-Assembly Non-I SS EJUfi •••Select••• .010 I 
!Botch !\Slightly Worn; Functioning I 
!Tests 

'!Test Fired \\False I 
!Feeding Test I: IFaJse I 
EJICooditlon \IS!ightly Worn; Functioning \\DIRT AND SOME RUST I 

Pull --Select--- \3.5# I r 
True \SET SCREWS ALTERED I Altered 

Sub-Assembly M/700 Bolt Lock 
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11 ~mington® 
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·3 ,;J 

I 01° 

Edward Roten 
44 7 Rosedale 
Kirkwood, PA 17536 

Subject: #4824 

Dear Mr. Roten, 

October 22, 2010 

Per our conversatiGn, enclosed is a prepaid UPS ground shipping label for shipment of 
the firearm to our factory. Please include a copy of the attached letter with the firearm. The 
letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the ends of the box with 
"Supry". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. · 

" . 

1~6499379 
J Model: 700 

I Ill/I/II ~1111/f llJ 111111111/lll lllll lllr ~JI HI /Ir 
RE00210864 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 1. ·-· co(,(_ Id.. N<> 'f-cL.p 'l44k UJ ~l-~_(l.. .µ ' 

· lf2 Lt "4->S~ · b rnJ"( 'f- so~<. l tk 1L«.~'t • 
\! ~ µ c ~ \-o fUf Wru. Tfi4 (!_ u '°' vV 
4-- "f-q\ 'Yt\Jt 1.ui,..J.e.~60-l·+fC.oc..k... 
? (LO CD/ ;l?.i'l--irl\ ~ ,.._ ~ 2 ~. Ll.D i- S ~ 

Edward Roten 
447 Rosedale Rd. 
KirkwOOd, PA .17536 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this iorm, and then include it with your firearm. 

!Model Number: !R. e ~111GT~111 /oo 8DI. I Serial Number: l 6f ''1.37'J 
i ! 
I Are you the original owner?: r. 9 r N 0 ! 
r--~-;::=================~=::'.:;:-~~~~-:--~~~~~-;:==================~~i 
l
1
Name·.l ~/)INIAHO J.')b ~It'#= l I / '/7~ l c, r: ' i Date of Purchase: · . ! 

!Address (no PO Boxes): j qq"7 A.dSllOAbl! fiO I 
City: I /t.1 ~I: c.voo l State: l . F' A 

1 I ZipJ ,.,s,,-'7 '' I 
I Phone (Daytime): I 'I? S" .21 ' 9 a S' Fax: . 

I
, E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) l EDRo111N' 't'f7 (d \r A"Ho• .(. o "'1 -- --- - ··' 
' , I E-mail Address: 

Ir I would like to receive future e-mail updates from Remington. 

I Please describe your problem and date of occurrence: 

If IV fl/'S ~ 11( 6 0 IP I Tll ~AF 
I 

I 
I 

I ----, 

I 
1 
i 

!l ~tJ I ! uvs1 ~~/Pi$ cH£eJt lb 
I' ..,. 
1,.1· ,a 0.l. I 

R.£PL~Ac.eD 
u,;A)' II Ac/r I~ /blD. 

I 
I 
I 

,, "?3 ~"' ?6' 

Ill . . . . 
f50a ! :. . .. .. characters left 

Ammunition Information: 

~,dP~ #fl'IJ 16'~ 

Edward Roten 
447 .Roseelale Rd. 
Kirkwood, PA 17536 

R8Pi-l!AC.ff/) 

l~~_la_n_u_ra_c_tu_~_r:_J~~~l!~"~~~~~~~~~~l~T_y_pe_:_l~~~~~~~~~~~~~~--1 
I Other (i.e. bullet weight/type, shot size, powder): ....•............ · 

1 

I Handload Information: 

I I Powder Used: I l/r 3! 

i • .e /It j Case/Hull Used: l R "-
I ~~·~~~ 

~ullet Type/Shot Size:I /"OD G 

Powder Weight: j U ~ 11"1 

Primer Used: l S7 A I/ 0 ft~ 

Reloader Used: I I~ e I! 

i 

----~ 
I 
~ 

' 
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I ~~~ :~~-:~=·--"-----------_-_-______________ --- -~---~=~~--.. 
J Firearms Care (Cleaning and Lubrication): 
i -;;:::================----··----------------
I Brand of cleaning solution used: · ' ~~~~~--~~~~~~~-;:::=============== 

! How often do you clean the bore? (Months or Number of rounds) j }) -'Jr 
! ;:::::===============-~~~~~ 

J How often do you clean the action? (Months or Number of rounds) 

I i . . .. . .·· 
! How often do you clean the trigger assembly? (Months or Number.ofrounds) · 

I Brand of l~bri~ant used: j 
I ·~~~~~~~~~~~~~~~-;:::===============-~~~~~~-j 

I . 
\How often do you lubricate the bore? (Months or Number of rounds) 
i ~~~~~~~-;::::::::==========-~~~--j 

i How often do you lubricate the action? (Months or Number of rounds) 

I How often do you lubricate the trigger essembly? :(Months ~r Number ~f rounds) I 
! Have you re'1iewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

Jr ,::!.§)r· No . . . . . 
I Wr1en was the last time that your firearm was serviced by a Remington authorized 

j rep8:_irrnan!gun~milh?) J 

- ·~ 

i 
! 
t 

i 

I 
! 

l\Nhatwereth_-e-'-s-er_;_ic-e~s-p_e_rt_o_rm,,-e-d_?,_)_;~ .. ===:::::==~========================= 1 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

t @WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
I FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 

I 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

I:: Record the serial number of your firearm before sending it. -_ 
I:: Pack your firearm ior safety and to prevent further damege in shipping and handling. Preferably, 
j ship in a firearm box. (Note: Originel boxes may not be returned.) 
1:: Remove all accessories from your firearm to prevent loss or damage. 
j:: Provide a return address on both the outside and inside the box. Shipments without e proper 
! return address will be ref>Jsed. 

I 
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r 
I 
I 

I 
I 

File Add Repair Estimate Repair Exped4e Repair Inquiry Re?airTools CSR Tools 

BARBER - Kmzer PPS GAL RE 0012062 

C...1...;.;,: •. ,'. 
Nome: jEDWARD ROTEN 

J447 ROSEDALE 

City !KJRKWOOO 

POBoKr--

Reports Table Maintenance 

, Rel:urftTo 

!EDWARD ROTEN 

f447 ROSEDALE 

!KIRKWOOD 

System Location 

r Received~ 

State: [PA'" ZI> Code:. [i7536--. Counlty: fUS ~ Z\'.>Codo: ~- Counuy rus 
FFL rr1---r-i-1·--

6:...c1 J Condtion I Problems l ~.1im.te Hisloiy I Slolus I S~J B~mg ! 

)1102R7XPll. 

......................... ·.-.- ...... ~ 

ThJrsday, Nov iB .2010 

av --------\: ... ------------
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www .rem1nymn .cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 10/22/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PEA PACKAGE: 
F.!~~S-EI$F.lEGKlGNEllill 

MEDIA 
COORDINATOR xxxxxxxxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

6499379 

LABEL INFORMATION 

MAIL LABEL TO: Edward Roten 
447 Rosedale 
Kirkwood, PA 17536 

RETURN ITEM TO: Rem Product Service 

4lC.X593 OCT 2Z, 2010 ALL CURR USO 1 OF 1 
SVC GNDO:OM ACT WT 10. 0 LBS 
TRACMINC" 1Z4KX5~62~66641704 
REF l:EDWARD ROT£N/CD/CM 
REF 2:700/6~99379 

HANDLING CHARGE 0.00 
s INGLE-PIECE PUC! RATE CHRG~;: ~vc T /P USO 
DV 0.00 COO 0.00 RS 0.50 
DC 0 . 00 !JGD 0. 0fl SD 0 . 00 
Ah 0 0;; PR 0 . 00 SP 0 .1!10 
TOT PUB CHG 7.45 PUB•HANDL!tlG 7 .45 

10 
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. .::::::;:oi:.p.~: +i 
:::::::::::: t r:: 1 .;}:~:;:::s. 

illl,111.1 ~~~ :0;~~ ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.········:··· r~~~ ·.·::::::= .... . ·.··:·~::::·:·:··· :::~=~=~=~=~=~ 
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