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Remington Arms Co., Inc.
Product Service
Legal Case #:5469

.. * —BARBER -Kinzer PPS GAL RE 0012299

&

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obhsolete
220543 1/25/2011 12/20/2010 1/26/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Brian Smith 3214 N Northshore Blvd  Wichita KS 67205 W 620-669-6439
Incident Information
] N Medical Medical
Claims - Codes Repair Est. Treatment Status
Pl
PD Altered Adjustments or
Cause:4006
Fired on safety Components Unknown
release Concern: 1007 Fired on Safe Release
C

12/20/10 Per call from Smith, he bought his 700 new about 25 yrs ago. About 3 weeks ago it fired when he released the
safety. It cut his thumb when it recoiled back but he is ok. He has not been able to duplicate it but once since.cm

Firearm Information

Mfg. Type Modcl/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a B6529660 XD 12/1/1983
Date Purchased Where Purchased Accessories Original Owner
TWO PIECE BASE Y
CONCERN:FSR

—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settle ¢ Date Date
ctiement — Apv APV

Per Ilion, replace TPA,
clean, test fire at 1/2
normal cost

Repair/Replacement Repair/Replacement
Cost Date

12/20/10 Mailing box and ARS.cm 1/28/11 Per Ilion, will follow down. Trigger assm dirty, rusty, set screws altered. Trigger
will not return properly. Replace TPA, clean, test fire at 1/2 normal cost.cm

—

Examination[Remington/CF/BA]

Part " Sub-Part ” Code || Comment —I

[Examiner | [B.TRAVIS |

. [Exam Date | 11262011 |
Examination I

[Product Type | RF I

[Action Type ] A |

http://cps03ap13:200/psaapp/PrintDisplay.aspx ?ID=5469& Type=Case 1/28/2011
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Cause 4006 éltered Adjustments or
omponents
Description [22" 270 WIN —l
Date Code IXD |
Bore Plugged False ‘
Bulged False |
Barrel Fired False |
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud Slightly Worn;
Functioning
Slightly Worn;
Bolt Face Functioning
Landle Slightly worn;
Functioning
Sto Slightly Worn; BINDS
P Functioning
e Slightly Worn;
Condition Functioning
Extractor Cut Condition gﬂfi’filgnﬁgm;
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition lggr%(}:ltti‘()),mvzgm;
ﬁ\lotch Condition ---Select---
Exterior Condition ls’::t%gtti]gmﬁ(g)m; Not
Overall Stock Condition (5 E"1Y Worms BEDDED
unctioning
Fore End Condition J---Select--- B
. Condition Slightly Worn,
Receiver Functioning
[Bulged |False |
Description [M/700 SAFETY |
Safety Function ”Like new; Functioning j
Sub-Assembly |[Non-ISS |
Lift ||--Select--- l.o10 I
Sear Notch Shght.ly Wom;
Functioning
[Test Fired ||False |
: Tests
[Feeding Test ]False I
Condition Slightly Worn; Not DIRTY,RUSTY,TRIG NOT RETURNING WILL
Functioning FOLLOW DOWN
[pull ---Select--- 24 !

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5469& Type=Case
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- BORBER - Kinzef S5l pE 0017 |SET SCREWS ALTERED |
Sub-Assembly M/700 Non-Bolt Lock |

Non-Remington

Description TWO PIECE BASE
Components

3

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5469& Type=Case 1/28/2011
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December 20, 201 0-

Brian Smith
3214 N Northshore Blvd
Wichita, KS 67205

Subject: #5469, Model 700
Dear Mr. Smith,

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
fircarm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com
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Remington Arms Company, Inc. ® 870 Remington Drive o P.O.Box 700 ¢! 1\@;“41,50;_1, N@qu?OZ
Phone 800-243-9700 ¢ www.remington.com
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BARBER - Kinzer PPS GAL RE 0012303
NOTE: Pleass complete and print this form, and then includa it with your firea

—

[ > ' Serial Mumber:} 85 52966 U

pr——

Model Number:

r
Are you the original gwner?: 'ﬁ( ‘YES NQ

Name:§ SRfan S 7 < Date of Purchase { ;B 7

Address (no PO Boxes): } 52/4 ~ AMeRrih Sir2é g&/ﬁ

1 Wicu i74 ~ State:§ KS Zip: !6 7205

Phone (Daytims): (3/@ S-2a20 Fax:iv

E- m._ﬂ Address:(if e-mail address is provided, notification cf receipt and shipment wili be

sent)l BEYRS S1py 71l (2 pops RTONSALT. .Capll.:

E-mazil Address:

/’i' | would like to receive future g-mail L"daL:S from R

lD
—
(o]
=

Plzase describs your problem and daie of occuirence:

GUK FiRed WHEN TRIEN A4 0L SRLLTS
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Ammunition Information: AAMD LANS

1

t,

|
H 3
Manufacturer: § { Type: i .

Other (i.e. bullet weight/type, shot size, powder):;

Handlozd Information:

e e b e

Powder Used: i Powdsr Weight: 1 .

i ]
Case/Hull Usad: § : Primer Used:
Buliet Type/Shot Size:+ Reloader Used: !

BARBER - Kinzer PPS GAL RE 0012303



BARBER - Klnzer PPS GAL RE 0012304

Firearms C:re (Clezning and Lubriczation):

Brand of cleaning solution usad:!

How citen do you clean the bore? (Months or Number of

rounds)

How oftan do you clean the action? (Months or Number

of rouhds); "

How ofian do you clean the tiigger a

ssembly? (Months or Number ¢f rounds) i

Brand of lubricant used:1

How ofizn do you lubricats the bo

rg? (Months or Number

o

¢f rounds) i

‘How eftzn do you lubrica ts he ection? (Months ¢r i

Number of rcunds);'

ow often do you lubricats the trigger e

ssembly? (Monins or Number of rounds) j

—_—

‘T

Have vou reviewed the cleaning and mainisnance recommendations on our web siie or in our ownears manual?

4
4
What were the sarvices pen’ormed?)-}

Remington Arms Co,, Inc.
Atin: Arms Service Division
14 Hoefier Avenue

llion, NY 13357

@‘ N ARNING: DO NOT SEND LIVE OR SPENT SHELLS i
FIREARM. THIS'IS A VIOLATION OF FEDERAL LAW.IF
T"‘\/‘: IN A SEFPARATE PACKAGE AND INCLUDE NAME,
ERIAL NUMBER OF YOUR FID\EAF{M.
ecord tha serial number of y irearm before sending it
2c your firearm for sa iaty
ghip in & firearm box. (No :‘e Or.gmc! boxss may not be rat
:: Remave ell eccessaries from your firearm to pravent loss

rsturn address will be refused.

VG
J .
en t o prevent further dmcae in shipping end hendling. Preferahly,

:: Provide areturn address on boxh the outside end inside the box. Shipments without & pro

N YOUR FIREARM OR IN THE SAME BOX WITH THE
YQU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND

L

urned.)
or Cc.u._.g’-"

u
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Remington.

www.rerminglon.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE:

12/20/2010

REQUESTED BY:

QUANTITY:

-—

WEIGHT PER PACKAGE:

christy

10

RUEASEICHECKONE]
MEDIA
COORDINATOR
TO MAIL

| WILL MAIL

XX

DESCRIPTION:

B6528660

700

LABEL INFORMATION

MAIL LABEL TO:  Brian Smith
3214 N Northshore Blvd

Wichita, KS 67205

RETURN ITEM TO: Rem Prod Service

usD 1 OF 1

c 21, 2010 _ ALL CURR

s Rocon oE ACT uT 10.0 LBS

TRACKINGH 124XX5869066198596

REF 1:BRIAN SMITH/CD/CM

REF 2:700/B6529660

DLING CHARGE 0.00 ' o /e uso

g?:GLE-PIECE PUB RATE CHRGS: svc 18|
coD ©.00 0.50

9 0'33 DGO .00 SD 0.0

P 0'00 PR ©0.00 sp 0.00

?gToﬁua CHG 9.49 PUB +HANDL ING .

BARBER - Kinzer PPS GAL RE 0012305
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