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Remington Arms Co., Inc.
Product Service
Legal Case #:5255
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
212028 12/1/2010 12/1/2010 12/1/2010
Customer Information
Type Business 1&:;1 Last Name Street City State Zip Age  Contact
Starks Sport Starks Sport 119 W. Blackhawk Prairie du W 608-326-
Reporter =gy 01 Sh Ave. Chien W1 33821 2478
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI ‘
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern:1008 Fired on Bolt Closing
C FBC

Dealer wrote in a note - he stated that customer brought gun in & told them the gun went off when he closed the bolt.
Customer's friends saw tv show & told him to send the gun in. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CE/BA 700/243 27355 G6801920 EC 10/3/2008 6:37:52 PM
Date Purchased Where Purchased Accessories Original Owner
WILLIAMS SHOOTERS SUPPLY 8]

Sear engagement screw adjusted outside of factory

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement : Date
Settlement Date APV APV
Per Ilion - replace
TA - warranty
Repair/Replacement  Repair/Replacement
Cost Date
$£79.73 12/13/2010
Per Ilion - Could not duplicate concern. Did find the sear engagement screw had been adjusted outside of the factory.
Installing a new trigger assemb under warranty. df
Examination{Remington/CF/BA]
l Part “ Sub-Part " Code " Comment |
[Examiner | lsupry |
Exam Date | 12/1/2010 |
Action Type [A
l l
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| HAssigned To Supry
Cause 4038 ICould Not Duplicate Concern | Altered sear engagement screw position
Description 24 inch Model 700 243 caliber
Date Code EC
Bore Plugged |False
Barrel Bulged - False
Fired [False
[Fired while Obstructed
[Muzzle/Crown Condition ||Like new; Functioning |
Firing Pin |ILike new; Functioning
Shroud I Like new; Functioning
Bolt Face Like new; Functioning |
Handle Like new; Functioning |
Stop Like new; Functioning
Condition ‘|Like new; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
. Condition ---Select---
Magazine = = —
Box Condition Like new; Functioning
Exterior Condition Like new; Functioning
Overall Stock Condition [ILike new; Functioning
Fore End Condition —-Select--- |
) Condition Like new; Functioning |
Receiver ‘
Bulged False |
Safety Descr}ptlon _ _ ﬁVIodel 700 |
Function Like new; Functioning
[Lift ---Select-—- Inot measured |
Sear [Notch [ILike new; Functioning
Condition Abused; Functioning
Pull . ---Select--- 4.5 1bs
Trigger =
Altered True ISear engagement screw position altered I
[Sub-Assembly M/700 Non-Bolt Lock
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CSR Tools Reparts  Table Maintenance  System  Location :

File Add Repair Estimate Repair Expedite Repair Inquiry  Repair Tools

SRS

rlact /.

fopalall - iRepai Added
suptyfl From: Check In
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File  Add Repair Estimate Repair Expedite Repair  Inquiry Repair Tools CSRTools Repots Table Maintenance System  Lacation

STARKS SPORT SHOP_
T9W. BLACKHAWRAVE.
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Statk’s Sport Shep Stank’s Spont Shop 7722
119 W. Blackhawk Ave. Prairie du Chien, Wi 53821 119W Blackhawk Ave. Prairie du Chien, Wi 53821
i . Phone: (608) 326-2478 ({ Phone: (608) 326-2478 -
We Are Pleased To Serve You {Piease Remit) We Are P eased To Serve You (Please Remit)
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