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Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 
219991 1/21/2011 

Customer Information 

Date Opened(PS) 
10126/2010 

Product Service 
Legal Case #:4864 

Date Closed 
1/24/2011 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Louis Toth 708 Hooksen Cir West Columbia SC 29170 E ltoth l@sc.rr.com 

Incident Infonnation 

Claims 

PI 

PD 
S FSR 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

10/26/10 Per email sent to Remington site, incident# 101021-000033, Toth alleges he has had his 700 fire when he flips the safety on. It 
happened a long time ago and he put the rifle up ever since.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 
Date Purchased 

Type 
CF/BA 

Model/Ga. 
700/270 WIN 
Accessories 

25791 B6862 l l 8 KH 5/7/1987 
Original Owner Where Purchased 

HARRISON & CO INC SCOPE BASE,FRT BOTTOM HALF RING u 
CONCERN:FSR 
I • 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, replace trigger plate 
assm, clean and test fire at 1/2 

normal cost. 
Repair/Replacement Repair/Replacement 

Cost Date 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 0/26/10 Sending ARS.cm 1130/11 Per Ilion, could not duplicate concern. Trigger assm very dirty and sticky parts work sluggish and bind. 
Replace trigger plate assm, clean and test fire at 1/2 nonnal cost. Will remove scope base per request. Emailed quote/inspect info to Toth, 
awaiting reply.cm (J'_ fL . /J / 1/ 
I '(_l__r:) et4ll"/) <l§:'g_~)' f!A;ul,t!fl 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 11124/2011 

Examination !Product Type RF 

!Action TyEe A 

!Assigned To IT.NAGLE 

jcause 114038 
If ould Not Duplicate 
Concern IPOOR MAINTENENCE 

IDescriEtion I 122" 270WIN 

!Date Code I IKH 
Barrel !Bore Plugged llFalse I 

!Bulged llFalse I 
II II I 

I 

I 

I 
I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4864&Type=s<AaER - Kinzer PPS GAL RE 001128§52011 
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BARBER - Kinzer IJ@&IGAL RE 00125limlse 
!Fired while Obstructed I 

I 

Bolt 

Muzzle/Crown 
Condition 

IFiringPin 

I shroud 

IF ace 

!Handle 

I stop 

I l
lcondition 

ExtractorlCut Condition 

. !Ext/Eject Test 

I l
lBiock Condition 

Locking ILug Condition 

. !Notch Condition 

I l
lExterior Condition 

Overall !Stock Condition 

. !Fore End Condition 

I l
lCondition 

Receiver 
. !Bulged 

I l
lDescription 

Safety IF unction 

_ I Sub-Assembly 

I l
lLift 

SearlNotch 

l~=====li·ITests 
!Feeding Test .. 

Trigger 

IN on-Remington 
Components 

!condition 

!Pull 

JAltered 

I sub-Assembly 

!Description 

llslightly Worn; Functioning 

llstightly Worn; Functioning I 

lls!ightly Worn; Functioning I 

llslightly Worn; Functioning I 

llslightly Worn; Functioning I 

llS!ightly Worn; Functioning BINDS I 

lls!ightly Worn; Functioning 

llS!ightly Worn; Functioning 

llFalse 

11---Select---

llSlightly Worn; Functioning 

11---Select---

llslightly Worn; Functioning 

llS!ightly Worn; Functioning 

11---Select---

llS!ightly Worn; Functioning 

llFalse 

I IM/700 SAFETY I 

llLike new; Functioning I 

llNon-ISS I 

11---Select--- ll.DI2 I 

llslightly Worn; Functioning llsLUGGISH I 

llTest Fired" llFalse I 

_IFalse I 

l!slightly Worn; Functioning l~~,STICKY PARTS WORK SLUGGISH AND I 
11---Select--- 17# I 
llFaise I 

llM/700 Non-Bolt Lock I 

J JscoPE BASE,FRT sorroM HALF RING J 
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October 26, 2010 

Louis Toth 
708 Hooksen Cir. - . 
West Columbia, SC 29170 

Subject: #4864, Model 700 

Dear Mr. Toth, 

Regarding your contact with Remington and the incident you incurred, enclosed is a 
prepaid UPS ground shipping label for shipment of the fueann to our factory. Please include a. 
copy of this letter with the firearm. The letter inside is important as sometimes the outside 
la.,el gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Please I,llark the ends of the box with "Supry". 

I apologize for the iiiconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs· Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

~!196862 1 1 8 
~Model: 700 

t!. o u-. l j No t J ~p h ~k C:i.~ ~C-€ '(?.... N 

T ;\ v t(ty d, n.:1''-{ f.- ~ h r..-11-v f~ wM1..1< 
( l/J/l' Al_ (114 C- ~(:).IY s Iv.. 9 9 r ~ h r 15 1 ~'>. 1 ..... ,. V't-'-- r r 

..J--'t-.P ::>)a~ nJ_ f+..} 1
) L N D1HV\lr ( W ~ r 

111111111111111111111111 
Qu..c 4_ 

RE00219991 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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BARBER - Kinzer PPS GAL RE 0012558 

NOTE: Please complete and print this iorm, and then include it with your firearm. 

.z //S -1 
I / ~ 
IA.eyo"theodg;nal owne'?' -er· YES r MO I j 
\Model Number:l /Q.L.::771 
' I 

\Serial Number: J f$ &, '[? b 

11 N_a_m_e_: l_;(_' o_~_Y'_. t>_ .. _.4_·-;.., =/=-:-=0;1.i=·w===J;i,='·=/&=.==::;:::===I D=a=t=e =of=P=u=rc=h=as=e=: =1 =· '=/=· '?===e=· =-'7 _______ ! 
IAddress(naPOB~xes): I 7o g 1Y~o~~5L..~ (2.r.e_,. I 
i· C-ity-: l;::~=-~=L::_=~= . .:.:!=V_==={~= .. &=/.=~=U~·-:---~/.J__:__.:./_:· .4-.. -=--.~l~s~tat:::e:~, ..._/.= . .::::=-:-. c~_ ,~-~--,--Zi-p:--=l =z=· ==. 9:-//-~?-o-·1 

l. E-mail_ Address:(if ~-mail address is provided, notification of receipt and shipment will be 

r L. ~;I . . • <- I? /? ,,..- . 
I sent) J . / 0 Tfe/ / e -.__/ c ~ /< -~~ «:' .C~c?.:7 -· ... : 

' 

I 
I 

E-m:;iil'Addiess: 
:i::;;--·· 

I would like to receive future e-mail updates from Remington. 
l 

i 
---i 

Please describe our roblem and date of occurrence: : 

~7--~ / /7;;o/' a-· .,r.//.:t'-77-s- c? rP-)s 7-·- ,· v n::..5' ,.t:;.{J,Al;--:7~ ~-·--J -./..> / '-< "' ... _.... • / - C .. ..-'\__.~ --./.:... t.-- f I ,,.. •• )µj' C.r.1 

· 1 /f/AJ.£> · 7 .... -u/ L;S-Jj~;--· ,7-c_:) ~-::L__,:,_/~) / 7/¥K S:·'i.lc)~--~ 
I ~ ..... /,; '/ , ~ / ./·1 

' ~--WI C,,.( .·• ;/ # ""' • - ;!$,. I / 1 

I /!!-~/n ~5; · .. 7·o /c· /'77V'..LJ /7/-e (il. .. J/LJ. I 

1

1///,l/.E,D _,,/ . 
0 

. . I 

I· 7~,.e- Ne7- t:/.sL..sv 77-/e .-<.rr-2:::.G'I 

I 

..s---/. /1J £;,€" ·' I .ii ! 

l .. ~~o ch~racters left . \ 
r·-----------~--------:_:.__:_~~--------~--~1 
~munition Information: i 
i l i 
j Manufacturer: l j Type: I i 
. -~ 

I Oiher (i.e. bullet weight/type, shot size, powder):. . ... .. ... . ... . .... IJ 
I j 

~\, 
j Handload Information: 

! Powder Used: I 
I Case/Hull Us.-e-d:-;:I ========:---

! Bullet Type/Shot Size: r = 
L--· 

i ·-··-: 
! Powder Weight: I·---·----- ______ J 
I 

: 
Primer Used: _____________ __J 
i ,..l~---- i 
I Reloader Used: l 

BARBER - Kinzer PPS GAL RE 0012558 
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BARBER - Kinzer PPS GAL RE 0012559 

r----·----·-· -------···--··---------------------------·----·--
;. 

! ______ ··-·- ··-·-·-------------
!Firearms Care (Cleaning and Lubrication}: 

·----~ 
I 
l 

-;::====================:::---·-· .. --·-- I 

l 

! Brand of cleaning solution used: 
\-- . . ·--------------------~ l . . 
i How often do you clean the bore? (Months or Number of rounds) 
1-' -------

1 How often do you clean the action? (Months or Nuniber of rounds) 

I How often do you clean the trigger assembly? (Months or Number of rounds) 

! 

·--------~ 
i 
I 

I - -1 I 
l B;and of lubricant used: I 
i i 
i · - I 
I How often do you lubricate the bore? (Months or Number of rounds) 1 
r· ~~~~~~~~~~~~~-,:::::===========--~~~~ 

I How often do .you lubricate the actiori? (Months or Number of rounds). ! 

lHow_o_ft_e_n_d_o_y_o_u_lu_b_ri_c_at_e_t_he_tr_ig_g_e_ra_s_s_e_m_b_ly_?_(_M_o_nt_h_s_o_r_N_u_m_b_e_r_of_r_o_u_nd_s_) __ J _____________ J 
! Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? · ! - I 
ir· Yi=s 1 No I 

I 
I 

I 
When was the last time that _your firearm was serviced by a Remington authorized 

I repairman/gunsmith?)j . 

I What were the ser·tices perf~rmed?) • 
I 

l 
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BARBER - Kinzer PPS GAL RE 0012560 

~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P.O. Box 700 

www.remrngmn.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 11/8/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
·F.!l!l?KSEtef.lfi@Kf@fi.(~ 

MEDIA 
COORDINATOR xxxxxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Louis Toth 
708 Hooksen Cir 
W. Columbia SC 29170 

RETURN ITEM TO: Rem Product Service 

4XX596 NOV 9, 20Hl ALL CURR U!;O 1 OF 1 
SVC GNDCOl1 ACT WT 10. 0 u;s 
1RAC~ING4 1Z4XX5969067569381 
RE:F t: L.Ours TOTH/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
~;JNCLE-PI€CE PUB Rl-lTE CHRG~~;. SVC T /P llSU 
DI/ 0.(1.)(li COO 0 01ii RS 0 50 
DC 0 . 00 !lGD i~ . l10 SD '1 '10 
AH 0 . 00 PR 0 0i1 SP '' 00 
TOT PUB CHG B.74 PUB+Hr1NDLrn1: 8 '74 

BARBER - Kinzer PPS GAL RE 0012560 
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Reference# Remington 700 
101021-000033 

Status 
Updated 

Assigned To 
Administrators 

Christy-

Product 
Firearms 

SL.A 
Not specified 

Queue 
CSR 

Date Created 
10/2112010 09: 11 AM 

Initial Response 
10/26/2010 02:20 PM 

Last Updated 
10/26/201004:11 PM 

Customer SmartSense 
+1 (on -3 to +3 scale) 

Staff SmartSense 
+1 (on -3 to +3 scale) 

Discussion Thread 
Customer (Louie Toth) 

My name and address is: Louis Toth 
708 Hooksen Cir. 
West Columbia, South Carolina, 29170 

10/26/2010 04:11 PM 

The rifle's serial no.is 86862118 Remington 700 BDL 270 cal. and I purchased the rifle back in 1987. 
Thanks, 
Louis 

From: Remington Information [mailto:info@remington.comJ 
Sent: Tuesday, October 26, 2010 2:21 PM 
To: ltoth1@sc.rr.com 
Subject: Remington 700 [Incident: 101021-000033] 

Response (Christy-) 10/26/2010 02:20 PM 

Dear Louis, I apologize for the delay in responding. I can send you a prepaid UPS shipping label to pay for 
shipment to the factory for inspection. Please reply with.your mailing and shipping address along with the 
serial number of your rifle and I will mail that you. 

Customer (Louie Toth) 10/21/2010 09:11 AM 

To whom it my concern, 

I have one of the Remington 700's that fires when you flip the safety off. This happened a long time ago and I 
have put the rifle up ever since. 

My question is, what do I do with the rifle? 

Thanks, Louis 

Primary Contact 

First Name: Louie 
Last Name: Toth 

Organization: 

Login: ltoth1@sc.rr.com 
Title: 

Contact Type: 

Email: ltoth1@sc.rr.com 
Email - Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 

http://remington.custhelp.com/cgi-bin/remington.cfg/php/adming~W!~·PM?M~·oo1~2010 
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... .Li1cident - 101021-000033 - Remington 700 

Referen<eARBER - Kin~gWI1fiD8o12562 
101021-000033 

Status 
Unresolved 

Discussion Thread 
Customer (Louie Toth) 
To whom it my concern, 

Page 1 of 1 

10/21/2010 09: 11 AM 
Assigned To 
Administrators 

Christy-

Product 
Firearms 

I have one of the Remington 700's that fires when you flip the safety off. This happened. a long time ago and I 
have put the rifle up ever since. 

SLA 
Not specified 

Queue 
CSR 

Date Created 
10/21/2010 09:11 AM 

Initial Response 
None 

Last Updated 
10/26/2010 10:31 AM 

Customer SmartSense 
+1 (on -3 to +3 scale) 

Staff SmartSense 
0 (on -3 to +3 scale) 

My question is, what do I do with the rifle? 

Thanks, Louis 

Primary Contact 
First Name: Louie 
Last Name: Toth 

Organization: 

Login: ltoth1@sc.rr.com 
Title: 

Contact Type: 

Email: ltoth1@sc.rr.com 
Email - Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 

/tJ/;;~ 

[/Ad)erf- r6{tt~.r/fer 
tJd/ruJ /~-rr,::4/. 

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/disp~a~~~tj,n~l~~¥fp~~i~~-~ Rfu?J~affl.~ 
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