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: Remington Arms Co., Inc.
BARBER - Kinzer PPS GAL RE 0012757 Product Service

Legal Case #:5119
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
215154 12/17/2010 11/17/2010 12/28/2010 10/26/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident H. Ross Wamer 708 E.Mule DeerRd Central UT 84722 Eh rI:IV :fnifézﬁ‘z 3.6com
Incident Information
Claims Codes Repair Est. T?:Z‘:::::l ¢ hg::ti::l
PI
PD Cause:4038 Could Not Duplicate
Fired when safety was Concern Unknown
released Concern:1007 Fired on Safe Release
C

11/17/10 Per call from Warner, he has a Model 700 BDL .243 that he bought new in the '60's. The other day when he came
back from hunting, he was in his workshop and released the safety and it fired. It had never happened before but he didn't use
it much because he lived in AK and had used larger calibers.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN n/a 283738 KP 1/1/1967
Date Purchased  Where Purchased Accessories Original Owner
TWO PIECE SCOPE BASE Y
CONCERN:FSR

f

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, replace TPA,
clean, test fire at BLSM
program price
Repair/Replacement  Repair/Replacement

Cost Date

75.77 1/5/2011
11/17/10 Mailing ARS and box.cm 1/5/11 Per llion, could not duplicate concern. Trigger set screws altered. Trigger assm
dirty. Replace TPA, clean and test fire under BL.SM program price. Called Warner and he approved repair.cm

Examination[Remington/CF/BA]

——e— —

. Part | Sub-Part J[ Code ” Comment |

Examiner ] {B.TRAVIS ]

[Exam Date | |12/28/2010 ]

I 1 I 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5119& Type=Case 1/5/2011
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Examination Action Type A
[Assigned To ] ITNAGLE
|iCause 4038 [Could Not Duplicate Concern |
Description 22" 243 WIN
Date Code KP
[Bore Plugged ||False |
Barrel Bulged False
Fired False
Fired while Obstructed J
Muzzle/Crown Condition (Slightly Worn; Functioning |
Firing Pin Slightly Worn; Functioning_l
Shroud Slightly Worn; F unctionir%_‘
Bolt Face J Slightly Worn; Functioning 1
Handle Slightly Worn; Functionin‘g_I
Stop Slightly Worn; F unctioning:]
Condition ~|[Slightly Worn; Functioning |
Extractor Cut Condition J[My Worn; F unctioning_]
[Ext/Eject Test False
[Block Condition ---Select---
Locking Fug Condition Slightly Worn; Functioning
INotch Condition J ---Select---
Exterior Condition Slightly Worn; Functioning \|
Overall Stock Condition my Worn; Functioning
Fore End Condition JI---Select—-—
Recciver Condition Slightly Worn; Functioning
Bulged False _j
IDescription | [M/700 BOLT LOCK SAFETY |
Safety IF unction JlLike new; Functioning l
Sub-Assembly Non-I8S
ILift ---Select-— 006 |
Sear lNotch Slightly Worn; Functioning l )
. rests Test Fired False —l
Feeding Test False
|Condition __|Islightly Worn; Functioning  |[DIRTY ]
_ Pull ~||-—-select— 5% |
Trigger
[Altered True |ISET SCREWS ALTERED |
Sub-Assembly M/700 Bolt Lock ]
Non-Remington Components [[Description _] EWO PIECE SCOPE BASE —I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5119& Type=Case 1/5/2011
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November 17, 2010

H. Ross Warner
708 E. Mule Deer Rd
Central, UT 84722

Subject: #5119, Model 700

Dear Mr. Warner,

Enclosed is a UPS ground prepaid shipping label. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of

the box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these

actions willlkeep you as a loyal Remington customer. p? g Vé_
Sincerely, }/) —
Christy Mitchell | 75—
Consumer Affairs Administrator 7. 5?
Phone: 800-243-9700, ext 8684 ( —
christy.mitchell@remington.com L/,,
/(L/ g
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Remington Arms Company, Inc. e 870 Remington Drive ® P.O.Box 700 _e  Madison, NC 27025
Phone 800-243-9700 © www.remington.com
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NOTE: Please complete and print this form, and then include it with your firearm.

Model Number: WOQ BDL_- Serial Number:i 2. 83738

i
i

b
Are youthe original owner?: X YES NO

Name: i, Ross WARNER Date of Purchzse: | /P 6@ 04, Lo .
Address (no PO Boxes): | TO8 £ Mule, Deerfd.

ciy:| CenTFa ( swer) AT Zip: 1§4722
phone (paytime)) £38 = ST4#-0306  |ral

E- maxl Address:(if e-mail address is provided, notification of racemr and shipment will be

sen*)x HRNARNER @ @ma// Com

E-mail Address:

I would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

| /ﬂféﬁo/ A/){«Z /Zz C/ﬂxm./@’/t,, ey d W o ”‘ﬁ
| ,2&4% Carre /524/4 /KZZZ} et m,zm;;;/ﬁ_*;u
| L{MM ctr—rl L tr2 a)a:/ﬁcrz

PTOEE 62,51 _,gZ’f

cn;rchers |°fl

Ammunition Information:

Manufacturer:j ﬁM/NQT-@N | Type: 3243 M/‘l o i
Other (i.2. bullet weight/type, shat size, powder): i /OO GR Co"e-‘é ok‘?“ Wﬂ/ &CTPT:—

4]
i
!
!

4

Handload Information: |

r‘“‘““m .i — |
Powder Used: ! Powder We'tght:‘.% . _j
Case/Hull Used:g Primer Use :1 S

PO — ;
Bullet Type/Shot Size: 3 . Reloader Used: | 3

BARBER - Kinzer PPS GAL RE 0012760
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.‘rand of ldbnca'n used: % BC'{ 7—6—/9/ 3 < Ml\/ Ol RN

i

F:rearms Care (Cleanmg and Lubrication):

L] 4

Brand of clea'ifliihé""sdlut‘i‘o.ﬁ (Used‘{’p’co SHoT [ 57‘?/0 Gun d/édlfz er ¢ loube_

3 N .! P
How often do you clean the bore? (Months or Number ¢f rounds) ! Aﬁféi)‘ é‘f C‘LA if(s <

r7a

i i
How otterdb you'tiS4n 1he action? (Mont‘\s or Nurriber of rounds) ; /4’7[‘/56 64aﬁ Z’Y‘S @

Usu< //:é
* DL

How oiten do you clean the trigger asscﬂbly’? (Momhs or Nurﬁoe‘r of rounds)j /4/7‘&/‘ e.d(m/( MS’(.,..}

G

4
TN

: Usuall
How oft=n do you lubricate the bore? (Months or Numbcr of romd 47@-2 r z’{S € @/e . J

How aften do you lubricate the action? (Momns or I\.uq‘np_gqqﬁ‘r‘oﬂnos)_ '/4_'%7&{(::3 L/§ Gy 1

T——"m 7t
How often do you lubricate the trigger assembly? (Months or Nurnber of rounds) /4'1477-21" Us e -

|

Have you reviewsd the cleaning and maintenance recemmendations on our web site or in our cwners manual?

I YES k NO

When wes the last ime that your firearm wes serviced by a Remingion autharized

rcoa;rmcn/guﬂamun’/‘)r /Ve- e.irm

i

What were the services performed?) ) /VM

Remington Arms Co., Inc

(DWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
‘:IR:ARM THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND

THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

!-. ' "-"..

: Record the serial numb:r of yourt fireac before sending it. ) e & 5"
: Pack your firearm for dafely’and to prgvnqt further damage in shlppmg and h;nohng Pre.e bly
. Shipin aiirearm box, (Notg: Originel boxss may not be returned.)
"F&emoxe alf agc SOrLgsf(qm \our' fﬁﬂgrm to,pravent loss:or damage.
. Provide a return address on both the outside and inside the box. Shipments without & proger
raturn address will be refused.

tin: Arms Service Division (lza1e—C /ﬂq m—oafovw

14 Hoefler Avenue . ]
llion, NY 13357 e Al Nt
__,’/.{",’—w‘::f—-:-—ﬁ 1
,_::l____““‘\
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