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BARBER - Kinzer PPS GAL RE 0012802

Remington Arms Co., Inc.
Product Service

Legal Case #5170
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

213335 12/8/2010 11/22/2010 12/9/2010
Customer Information .

Type Business First Name Last Name Street City State Zip Age Contact
Incident Richard  White 56 Brank CoveRd. Weaverville NC 28787 . = tzgfv‘%scfa‘ﬁ_net
Incident Information

Claims Codes Repair Est.  Medical Treatment Medical Status

PI

PD Cause:4054  Asreceived Follows Down Unknown

S Concern:1007 Fired on Safe Release

C FSR

11/22/10: Customer called in. He was shooting last wk & stated he had a FSR. He stated that there was too much play in the
trigger. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/257 WBY MA 85397 G6758832 XC 5/23/2008 2:59:31 PM
Date Purchased Where Purchased Accessories Original Owner
4/24/2010 HENRYS TACKLE LLC  AFT MKT TPA N
CONCERN:FSR '

—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Setflement Date Date
APV APV

Per Ilion - Quote to
repair @ 1/2 normal
charges
Repair/Replacement  Repair/Replacement
Cost Date

11/22/10: Sending ARS, Itr, form. df 12/13/10: Per llion - After market TA. Will follow down. Can replace TA, clean & test
fire @ 1/2 normal charges - quote. df 12/13/10: [ called customer but he wasn't home. His wife asked me to email the quote to

him. df

Examination[Remington/CF/BA]

[ Part Sub-Part | Code | Comment |
Examiner B.TRAVIS 1
Exam Date [12/9/2010 |
Examination Product Type —I RF ]
Action Type ] A
Assigned To | T.NAGLE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5170& TypREE®C Kinzer PPS GAL RE 00144322010
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Page 2 ot'2

Cause 4054 gf) ‘r:rfelved Follows
[Description 26" 257 WBY MAG B
[Date Code | XC ]
[Bore Plugged [[False !
Barrel Bulged [[False
[Fired ||False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
. Slightly Worn;
Condition Functioning
Extractor Cut Condition l’f{;rgl?t‘l‘gn‘zgm
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Isrgr%iltti]gnxzm;
Notch Condition ---Select---
Exterior Condition ?Eﬁ?ggﬂ?ﬂgm;
Overall Stack Candition ﬁkﬁi‘;’gﬂ}t’;’"
Fore End Condition _||-—Select—
. Slightly Worn;
Receiver Condition Functioning
| Bulged False
Test Fired False
Tests I =
ﬁ’ eeding Test False
Condition —-Select— gg’ang REM MFG,WILL FOLLOW
Trigger Pull ---Select--- j[Z#
Altered False l
Non-Remington .
Components Description AFT MKT TPA

http://cps03ap13:200/psaapp/PrintDisplay.aspxID=5170& BHRBERSE Kinzer PPS GAL RE 004%3§42010
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Remington Arms Company, Inc. ESTIMATING

QUOTATION ;
i 870 Remington Dr. P.O. Box 700
BARBER - Kinzer PPS GAL RE 0012804 ; X REPORT
) Madison, NC 27025-0700
Parts/Repairs 800-243-9700 . . .
Fax 336-548-7801 www. remington.com Iﬂfo@remmyfon. com

ULL PRICES.OQUOTED ARE INEXCHANGE-EOR:REPLACED:PARTS.

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED

POSTAGE DUE.

Repair Order Number Description/Serial Number Date Received -  12/8/2010
RE00213335 G6758832 Estimate Date - 12/10/2010
Account # - R- Current Date - 12/13/2010
Customer Return To

RICHARD WHITE RICHARD WHITE

56 BRANK COKE ROAD : 56 BRANK COKE ROAD
WEAVERVILLE. NC 28787 US WEAVERVILLE. NC 28787 US
Phone (H) (828)-674-3339 Fax :

Phone (W) Email WHITERW@CHARTERNET

Please Circle One

VISA MC AMEX DISCOVER Card No. Exp. Date

PO Number

Daytime Phone ( ) Time To Call Open Acct. R

Approval: Customer Signature Date

D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box

M123 FORWARD TO PRODUCT SERVICE MI23 FORWARD TO PRODUCT SERVICE F
FOR INSPECTIO

Condition non Remington trigger assm.
ProblemNotes  After market TPA. Will follow down will return it to you. I can offer you to replace Trigger assm ,clean
and test for 1/2 the normal cost as good will gesture.

L s B :Estimate -+ *C.0:D:/Shipping.and: Handling Charges are NO T-Included in this Quote 7 A0 v
Material # Material Description Oty Warranty  Price/  Discount Extended
Y/N Unit Percent Amt
Part
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (O 1 N $94.00 50% $47.00
Service
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% $17.00
4000118 GR-CLEAN 1 N $28.00 50% $14.00
4000119 GR-TEST 1 N $23.00 50% $11.50
4000294 GR-CHECK TPA 1 Y $17.00 0% $0.00
Sub Total: $89.50
Est. Sales Tax: $2.82
Grand Total: $92.32

BARBER - Kinzer PPS GAL RE 0012804
' PS 14692



BARBER - Kinzer PPS GAL RE 00128
1 r‘fMain_;.:F(;_l R.e.pajr,;v . , o

File  Add Repair Estimate Repalr  Expedite Repair

05

iy s

RE002133

o

RICHARD WHITE

56 BRANK COKE ROAD _

| 12/8/2010 10:...

valentds

Repair Added

Update

valentds

Repair mformation change

2| 12/8/201010.... | Expedite valentds

From: Check In

12/8/201012.... {EmaiSert  |AmEmai

Repair Aeceived

.. | EmaiVersified

AmmEmal

Receipt

L g

BARBER - Kinzer PPS GAL RE 0012805
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Factory Repair Form Page
BARBER - Kinzer PPS GAL RE 0012806

1;"of3

Model Serial

Number:, moo . | Number:: G £758832

Are you the orlgmal owner?: [J YES X NO

Date of Purchase:

Name:Richard \J. WHiTe 4_.24- 2010

Address (no PO Boxes):

City: \A/eoweo alle | State:|jy @ | | Zip:{zg787)
Phone o Fax: | : |

(Daytime) 'lezs CT4- 3335

be sent) | Wh|+e r\w @ Qko,fvhpf . h@:r 7J

_ E-mail Address:
& | would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence

'r\léd Ay i G w fonls QXQQPT cﬂ.ﬁy 8‘24«3 ¥o

(//‘/7 ~7010  wilh The Gue I8 o Caldwel leod sleadits Rovsd
LINPe Chombee: When Tl SafTey totes poshed Forisard The
| Goun Fired. Lo Thodt” Tosdhpes Trigser: T dupliceded This
3 pmeve Times. QQJMOUL The Bawnel <+ Actien *G\Gu—\ STo

To Seo 1F Thetre was on \oose Seraw, Bot coo\cl Mo‘i‘”
Ar&\c&

',

Manufacturer: | Weedth erloy

TYPe: 100 er.. _Spire PoIaT

ché_r.,.(i-.__e._-.,.pyll_et,.wgi.g.h,t(tyn@.,...S.,hgt,.m.s.lz.@____w___.*
powder): |

Handload Information:

Powder Used Powder Weight

Case/Hull Used N B Primer Used:

Bullet Type/Shot Size:| ReloaderUsed:| _

Firearms Care (Cleaning and Lubrication):

. ) BARBER - Kinzer PPS GAL RE 001
http://www.remington.com/asp/factory_repair_form.asp 11/

2806

22/2010

.

Excass e Plauy {\M Sde Te Sude. 'EQ.Q.SSA»\HL ﬁ:’ T"iﬁé"’”"a

TosiLside To Srde. Tl Seadhimss fire. (£ T [iger (s Toll woken SQ‘PJ'*)'
. Ammunition Information: Lohon saffoy s Meg\su[.

IS o~

v oot )a

PS 14694



pET MAT TOA,

Y, /(Z fow doww- Remington Arms Co,, Inc.
caw Mplpa TPR Luaw + Attn: Arms Service Division
rat ke 2+ e umwv‘ﬂ/ ¢ azge$, 14 Hoefler Avenue

%06758832

Model:

M \\\\ll\\\ ||\\| \\I\\ 11—

- Factory Repair Form

BARBER - Kinzer PPS GAL RE 0012807

Brand of cleaning solution used: Ba,us CR 1O

How often do you clean the bore? (Months or Number of
ounds)| (o sShems

How often do you clean the action? (Months or Number of
rounds) | After Eyer Sl«oo(mG Sessiol

How often do you clean the trigger assembly? (Months or Number of
rounds) 25 - 56 Roovrds).

Brand of lubricant used: sprey  Sdicone LobfeanT .

How often do you Iubncate the bore? (Months or Number of
rounds)| f\'ﬁ(ﬂr ever Sheol /NG SeSSion

rounds)| > -<o Rowé; .

Have you reviewed the cleaning and maintenance recommendations on our web site or
" inour owners manual? >[] YES gNO

repa|rman/gunsm|th’7) Neyer

What were the services

performed?) I_

Ship your INSURED firearm by either UPS or Parcel Post to:

Qoo | Iliqn‘, NY 13357(

-PENT SHELLS IN YOUR FIREARM OR IN
‘IS 1S A VIOLATION OF FEDERAL LAW. IF
[ SHELLS PLEASE SEND THEM IN A

your firearm before sending it.

it further damage in shipping and handling.
rreterably,

ship in a firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:» Provide a return address on both the outside and inside the box. Shipments without a
proper

. . - Ki LR
http://www .remington.com/asp/factory_repair form.asp BARBER - Kinzer PPS GA 1%/‘2“2)722(?1007

Page2of3 "Zt !
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o BARBER - Kinzer PPS GAL RE 0012808

Remington Arms Company, Inc.

Remingt0n° | 870 Remington Drive

P. O. Box 700
WWW.reminglon.com Madison, NC 27025-0700
ARS LABEL REQUEST FORM
DATE: 11/22/2010|REQUESTED BY: Dell
QUANTITY: 1 WEIGHT PER PKG: 101bs
PLEASE CHECK'ONE
MEDIA
COORDINATOR | WILL MAIL IXXXXXX:
TO MAIL
DESCRIPTION: Ref# 5170

Rifle

LABEL INFORMATION

MAIL LABEL TO: Richard White
56 Brank Cove Rd.
Weaverville, NC 28787
Ph: 828-645-4078

RETURN ITEM TCRemington Arms
Attn: Product Service
Ilion, NY

2010 ALL CURR USD 1 OF 1
e eNpcon NOV 23, 20T uT 10.0 LBS
TRACKINGH 1Z4XX5969066106720
REF 1:RICHARD WHITE/CD/DMF
REF 2:5170/RIFLE

HANDLING CHARGE @.00

-PIECE PUB RATE CHRGS: svc T/P USD
g\IIN%LEOO cob 0.00 RS 0.50
DC .00 DGD ©.00 SD 0.00
RH 0.00 PR 0.00 SP 0.00
TOT PUB CHG 8.74 PUB+HANDL ING 8.74

BARBER - Kinzer PPS GAL RE 0012808
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