PrintDisplay Page 1 0ot 3
BARBER - Kinzer PPS GAL RE 0012871

Remington Arms Co., Inc.

Product Service y
Legal Case #:4882
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
209884 11/10/2010 10/28/2010 11/11/2010
Customer Information
Type Business Ig:;te Last Name Street City State Zip Age Contact
Reporter C\}nggsit?i?g Dan w%?issgay 133% M%?ana Fwy I?(;rgk MT 59911 w 4]0160':‘37'
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Concem:1007 Fired on Safe Release
C FSR

10/27/10: Dealer called into Consumer Serv. Dept. Steve J. wrote down info & brought it to me. Dealer said consumer brought
gun to him claiming FSR. Trigger has been adjusted to 1 1/2 Ibs. df

Firearm Information

Mfg. . Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a A6451746 KO 5/10/1977
Date . Original
Purchased ‘Where Purchased Accessories Owner
ALL SPORTS SPOKANE BOTTOM HALF OF RINGED SCOPE U
WA BASES

CONCERN:FSR

s

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

) . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion - Quote to

repair under BLM

program
Repair/Replacement  Repair/Replacement
Cost Date
$54.60 11/16/2010

10/28/10: Sending ARS, ltr, form. df 11/16/ 10: Per Fred S. - Could not duplicate concern. TA dirty, set screws altered. Check
over, replace TA, clean & test fire under BLM program - quote. df 11/16/10: 1 called dlr & spoke to Dan, went aver report &
quote. He apprvd repair & said send it out COD. df

Examination{Remington/CF/BA]

Part Sub-Part | Code ] Comment |
Examiner F.SUPRY |
l ] | -
http://cps03ap13:200/psaapp/PrintDisplay.aspx 2ID=4882& BHRBERSE Kinzer PPS GAL RE 00448942010
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|Exam Date 11/11/2010
.. Product Type RF
Examination =
Action Type A
Assigned To F SUPRY
Cause 4038 gould Not Duplicate
oncem
[Description 24" TMM REM MAG LH
[Date Code | KO
Bore Plugged False
Barrel Bulged False
Fired "False |
Fired while Obstructed |
Muzzle/Crown Slightly Wom;
Condition Functioning
Firing Pin }s,“ght.‘y Worn;
unctioning
Slightly Worn;
Shroud Functioning
Slightly Wom;
Bolt Face Functioning
Handle Shght.l y W"m;
Functioning
Slightly Worm;
Stop Functioning SLUGGISH/BINDS
Condition Slightly Wom;
unctioning
Extractor Cut Condition l§1| ght}y Worn;
unctioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition lS;llght.ly Worn;
unctioning
Notch Condition [|---Select-—
Exterior Condition Sllght_l y Wom;
Functioning
Overall Stock Condition Slightly Worn;
Functioning
[Fore End Condition _||---Select-—
. Condition Sligh t.ly Wom;
Receiver Functioning
Bulged False |
Description 21???:@ M/700 BOLT LOCK
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select--- |.009 |
Sear [Notch Shght}y \_Nom;
Functioning
Test Fired Fal
- Tests ” = I
Feeding Test I lFalse I
I ir i ]

11/16/2010
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Trigger
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Condition iﬂfﬁ‘:}gﬂ‘l’:‘g’m lIDIRTY

[Pull ---Select--- i34

Altered Tree JISET SCREWS ALTERED .,AI
Sub-Assembly M/700 Bolt Lock |

Non-Remington
Components

Description

BOTTOM HALF OF RINGED SCOPE
BASES

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4882& BRRBERSCKinzer PPS GAL RE 004Y8#42010
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October 28,2010

Woods Bay Gunsmithing
Attn: Dan
13390 Montana Hwy 35
Big Fork, MT 59911

.Ph: 406-837-1101

Ref: # 4882

Dear Dan,

Enclosed is a prepaid UPS shipping label to cover shipment of the firearm to our factory
for examination.

_Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name
“Supry”. Mr. Supry will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872

Cown H No‘i‘ iuﬂ){.lﬁm e LteiV -

A645 1 746 | T1g:B55 . 0 tty, et S eqpzwi
Model: 7@@ - o P'“cn-zi Claclt 0 hen ﬂ(fh‘k—i

Ll IIIH [T ——— i

0209884

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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)

Factory Repair Form

NOTE: Piezss compleiz and print this form, and then include it with your firearm, -

Return ts Pravious Page

Modél Number:; :7005/%2 o Serial Ndmoerﬂ»_él‘[s'/']‘/é o

Are you the original owner?: ] YES ¢N0 Gun §ADD

veme: Dan /djervs... . asssoiruesiosd [ ba s bay _Gonsm);

7

Address (no PO Boxes):'miz?_g-go /)77, #WIV 35;

Fax:

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be

=) DMATERVS & Century fel . nef-

E-mail Address:
ZI would like to receives future e-mail updates from Remingtan.

Please dascribe your problem and date of occurrence:

i
!

;
i
i

'
1

| Customer claims  somefimes quin €ires WhSh

E'-/aka‘gq 54@1}1 o€€ w/;‘/) /ﬁ/c /’au;w/ /n CA&‘”‘I‘J}’F‘

500 cheracters left

Armmunition information:

Manufacturer:, Type:

Other (i.e. bullet weightftyps, shot sizs, powder):.

Handload Information:

PowderUsed:: Pawder Wsight:

Case/Hull Used:il Primer Used: ’

Bullet Type/Shot Size:| Relozder Used:

Firearms Care (Cleaning and Lubrication):

Brznd of cleaning solution usad: |

How ofien do you clean the bere? (Months or Number of rounds):

How often do you clean the action? (Months or Number of rounds)!

How often do you clean the trigger assembly? (Months or Number of rounds).

8rand of lubricant used:!

How often do you [ubricate the bors? (Months or Number of rounds)

How ofien do you lubricate the action? (Manths or Number of rounds)f. )

http://www.remington.com/support/repair_services/factoBARBER fofinaes PPS GAL RE 0012876)009
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Haw often do you lubricate the trigger assembly? (Months or Number of reungs)

Have you reviewsd the cleaning and maintsnance recommendations on our web site or in our owners manual? G
ves {J no

Whenwas the last time that your firezrm was sérviced by a Remington autherized
repaiman/gunsmith?)

What were the services performed?) i

Ship your INSURED firsarm by either UPS or Parcel Post to:

Remington Arms Co,, Inc.
Atin: Arms Service Division
14 Hoefler Avenue

ilion, NY 13357

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS FLEASE SEND
THEM IN A SEPARATE PACKA&GE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Recard the sariel number of your firearm beiore sending it.

<1 Pack your firsarm for safety and to prevant further damage in shipping and handling. Prefzrzbly,
ship in & firearm box. (Nots: Qriginal boxss may net be returned.)

1 Remove all eccessories frem your firsamm to pravent loss or damage.

:: Provide a returmn address on both the outside and inside ths box. Shipments without & proper
retum zddress will bs refused.

:: Ship your INSURED firearm by either UPS or Parcel Pest Remingtien s not responsible for
dzmage or loss during shipment, 50 you mzy siectto purchase insurance frem your carrier.

Chargs repairs will be processed using the following guidslines:

:: Repairs §75.00 and undsr will be completed and returned te you C.0.D. (Te aveid C.O.D. Charges, pleass include your
credit card number and exoiration date with your gun) .

:: For Repzirs over $75.00, you will receive 2 written estimate dztailing the naturs of the ranair, applicable taxss and shisping.
You will have 30 deys to aporove the repair estimats. Repairs can be paid by check, money order, or cradit card (American
Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setiing 2 ore-zutherized amount
that can be billed te your credit card. We pracess checks electronicaily through Check21.

25

© 200¢ Remingten Arms Company, Inc. All Righls Reserves, Visit Cur Gther Weksh:
Investor Reiations | Other Remington Brand Products | Legal Natices | AbcutUs -
Other Sites

http://www.remington.com/support/repair_services/factory_rdBARB&ER aljinzer PPS GAL RE 0012877
PS 14765



BARBER - Kinzer PPS GAL RE 0012878

Remington Arms Company, Inc.

_Reml.ngton. 870 Remington Drive -

P. O. Box 700
wWww.remngion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 10/28/2010{REQUESTED BY: Dell
QUANTITY: 1{WEIGHT PER PACKA!10 lbs

COORDINATOR ' | WILL MAIL XXXXXX
TO MAIL | T
DESCRIPTION: Ref# 4882

Rifle

LABEL INFORMATION

MAIL LABEL TO: Woods Bay Gunsmithing
Attn: Dan
13390 Montana Hwy 35
Big Fork, MT 59911
Ph: 406-837-1101

RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY

4XK396 ocT 28, 2010 al.L. CURR USD 1 0F 1
SNC GNDCor ACT UT 10.0 LBS

TRACKINGCHE 124XX5969066523089

REF 1:W00DS BAY GUNSMITHING/CG/DIW

REF 2:4482/RIFLE

HANDL ING CHARGE .90

SINGL.E-PIECE PUB RATE CHRGS: Sy T/P USD
ov 0.d6 cob 9.00 RS 0.50

oC @.20 oGD 0.00 S0 0.0

ae ©.00 PR .00 SP 6.00
TOT PUB CHG 11.73 PUB+HANDLING 11.79

BARBER - Kinzer PPS GAL RE 0012878
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