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RE# 

216431 

Date Opened 
12/28/2010 

Date Opened(PS) 
12/8/2010 

Date Closed 
1/4/2011 

Incident Date Pre Lit Lit Obsolete 
x 

Customer Information 

Incident Jim Gosselin 917 Countryside Blvd Manchester NH 03102 H 603-622-2512 
E jim.gosselin@comcast.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
s 
C FBC 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Unknown 

1217/10: Customer called in. He stated he had a FBC last week but did not have a date. No damage, No injury. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
710/270 WIN 

SKU 
27408 

Accessories Original Owner 
6/1/2006 WAL-MART DC 6003R-FEGTJLAR SCOPE BASE y 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Per Ilion - Check 
over, clean, test @ 

n/c 
n,.-.... :-ro~-1 .... ,..,.._ ....... + ........ "'t'" •• , ................................... . 

Cost 

$27 

Remington/71 O/CF !BA 

n .... - .... :-m--1 .............. _,._+ .a.'"'P"••' ..._'"'t' ................... ._. • 

Date 

1/14/2011 

Serial Bbl. DOM 
71229422 PZ 6/2/2005 8:52:14 PM 

Cash 
Settlement 

Reim. 

APV 

Cash 

APV 

12/8/10: Sending ARS, ltr, form. df 1/14/11: Per Ilion - Could not duplicate concern. TA functioning as designed. Check over 
completely, clean & test @ n/c. Gun shipped to cust. on 1111111. df 1 /18/l l: Customer called in. He was irate with me. He is 
upset that the factory could not duplicate the issue he experienced & stated he was going to consult with an attorney & join a 
class-action lawsuit. Stated the gun could kill someone. Then he hung up. df 

Examination[Remington/CF /BA) 

ll::=====P=art=====:~========S=u=b-=P=a=rt=========!'--~~~~~~~~~~~---':===============: Code II Comment 11 
I Examiner IB.TRAVIS I 

1114/2011 I 
IRF I Examination 

!Exam Date 

!Product Type 

!Action Type IA I 
II 
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ilkl========~lslA=ss~ign=e=d=T=o==========~.~~~~~~~~~~~'IT_._NA_G_L_E~~~-'11 
I Cause ll~40=3=8==================~1:~1C_o_ul_d_N_o_t_D_u~pl_ic_a_te_C_o_n_ce_rn ____ ~I.----------. 

Ll
lDescription I 122" 270 WIN I 
~~ I ~ I 
~=============~~---------------.'----------' 
!Bore Plugged llFalse I 

LJ
11~1D=u:=g=c<l=================~l11~r=a=:5=c====================~I 
JFired llFa!se I 

JFired while Obstructed I 

!Muzzle/Crown Condition llslightly Worn; Functioning I 

!Firing Pin llsliclltly Worn: Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt JFace IJS!ightly Worn; Functioning I 
1 ~IH=an==dl=e=================:l:ls=1=ig=h=tly==W=o=rn=;=F=un=c=tio=n=in=g==========;I 

lstop IJsiightly Worn; Functioning 

!Condition jjSlightly Worn; Functioning 

Jcut Condition IJsiightly Worn; Functioning 
~===============~~========================~ 
JExt!Eject Test llFalse 

I. ,. l,~l~=lo=c=~=C=o=~=~i=ti=on============~'~l-=--=Se=l=ec=~=--==================~ 

1

Lu1,;Kmg '!Lug '-'unu1uun ilSiighily Wum; Fundiuniug ' 

. JNotch Condition 11---Select---

I 

. llcondition 11---Select---
Magazme ~,B=o=x=C=o=nd=i=tio=n==============:l:=ls=li=g=ht=ly=W==o=rn=; =F=un=ct=i=on=in=g========== 

UF.rtP.rior r.nnciitinn llSli11htlv Wnm: Fnnctinnin11 

I
Overall l~ls=to=c=k=C=o=nd=i=tio=n===========jjsli;htl~ Worn; Functionin; 

JFore End Condition 11---Select---
~==========================: 

I 
. '[condition llslightly Worn; Functioning 

_Receiver .~IB=u=lg=e=d=================llFalse 
~------------~~------'---, 

EJIDescription I 

!Function llSiightly Worn; Functioning 

!sub-Assembly llNon-ISS 

jM/710 SAFETY I 
I 

I 

J _ Jl~_ift . !!=-~-Select--- . . IJN/A I 

I 
False I l

:sear l'Notcn llLike new; tuncnonmg 

. ·I IJTest Fired l!::=====~Tests ~===============!'------------' 
!Feeding Test I JFalse 

,,5.5# ! I IJCondition JJS!ightly Worn; Functioning 

IP .. 11 !!---Select---

!
Trigger II- ---

_Altered !!False 

Jsub-Assembly llother Remington 
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Factory Repair Form · 

BARBER - Kinzer PPS GAL RE 0012979 

Model Serial 
Number: [-·~:~:::_·77~9·: .. =:-:.::::::_~-::-·::--:::=] Number: .~::~71__·1-~=9--;.;.-::·--j:-: __ :::::::: ·: 

Are you the original"owner?: - ES ID NO 

, ··············--··-···- __ A<:f<:frE.!~~(r.:i<:>PQ_~Q~~~t- . __ ............ _ __ ·-· 
~ ( ) LC.-0_\.?_f\J_L'l.J ~ ' __ ~ -~ .3 · ---

Zip: [5~3.IDI 
Phone 

(Daytime): lG_Q3. ___ ::_c_.~~=~~5:"2_;;).] Fax: 

E•m ai I Addres~:_(i_L~.:-_rn9iJ__9_99_~~sj~_E?Lc;>_Y.~~9_, !:!Q!iV~?!]-9l!.Q.f~.9~JE?_Lang_~.bJE?_~ent wi II 
be sent) L_ ~-iM---- _as-5_clu~ ~aJU)_c_t:lSG---1\.2.C--- __ _j 

E-mail Address: 
ffi would like to receive future e-mail updates from Remington. 

--· ___ t:>J~~~~-~~~-~ri?.~_Y<:>Yr P.!<:>1:>_1_~!:11-~l'.:l<:f <:f_~!~ <:>t<:>_C:C:Y!!:~l'.:IC:_~: .... .. -· ' 

r r WAS. ovT if>~;-\ G!r.00T1'""' ~ 
jtl / 70 /IO . W 1-, e t\J f c/r-r: .v'J '(Ii e. -P. .._,.,, 1 

f1- 0 o r-- 4 ' v lo \ h. ~ c:... "'-~ m {o t: "-- c ( o s ;. l.. N ~ 
""\~ ~ f-><,l; 1A..-c_ 6-v IV 'ti I\.~ (,{ ' 

,, ___ ;frs __ 0_n_1_[~~0 \ FJ ~ ou L__~_fi_o u I\/ 
-vn5oq : characters left 

i, ...... ,_ .......... H .. O•>H• .. •HOO .. ~ 

Ammunition Information: 

powder)?~Ji~.r (~~-~-l:>tJ.ll~L\.Y~JghV!YE?~·--~h9~-~[?:~-o·lt:-tj(~ "t J'--U' /, ~ ~ ~J..IL2-Jll 
- -------·---- - - I ~~/y/U.( 

~1~71 229422 
~Model: 71 0 

~~~~~~---""''-"""--'=-=..J~.........._....i.....:...LL:f!~i=rfy/l~~~ 
~1fu_r_m_a_ti_on_:~---''--l,~w....:._--=-i...:..=_::+....:.,....~L 

r-•••••M0 .. 00--0-00000--H·-·---.. ---·-·--·--:.t-.:, 

Powder Weight: [ __ _ ____ # __ ?::_1~L'f;) 

Primer Used: 

I llllllll llll llll llll lllll lllll lllll Iii i lf II lllll llli Ill/· 
RE00216431 

Reloader Used: 

' ing and Lubrication): 

http://www.remington.com/asp/factory repair form.asp 
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Factory Repair Form 

BARBER - Kinzer PPS GAL RE 0012980 

Brand of cleaning solution used: i 

How often do you crl~9_n _ _tti_~gg_r::~? __ (M_qn1b_§_Q_~ Numi of 

rounds) LC.~l-ki .... ...... 'G .. M~-·····---o'c 
How often do you clean the action? (Months or Number of 

rounds) [_~~~~~I;: __ :G".~-:~~~J v ~e. ~ 
How often do you clean the.!rigg~r-~-~§~rn-~ly? __ (tytonths or Number of 

rounds) l c: u k_ __ r[ ~ __ z:__J 

How often do you lu~_r::ig§!§!!b§!P9.r.~?{M9otb~~:>r Number of 
rounds) l ___ c._~_::y, ____ \_\~c .... tJ~ ~ .( 

How often do you lubricate the trigger assembly?jMonths or Number of r-- - -----·- -· -, 
rounds) L __ c_~_c._~--~--...u.i_- . 

Page 2of3 

Have you reviewed the cleaning and maintenance reyommendations on our web site or 
in our owners manual? >fdA(ES LJ NO 

When was the last time that your fi~-~9Ir:!l ... "!.?.~-Je __ rxig13gpy_9_Rl3rningtqn authorized 
repairman/gunsmith?) ~---··---1\./I~----·-· ___ ___________________ _: 

What were the' services 
performed?)[~:_:-~-

·----·---····· ... ·····-·--···-·. -·---·· - ·---····. ·--- ·-·---· 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

• 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent loss or damage. 
: : Provide a return address on both the outside and inside the box. Shipments without a 

proper 

BARBER - Kinzer PPS GAL RE 0012980 
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Factory Repair Form Page 3of3 

BARBER - Kinzer PPS GAL RE 0012981 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.0.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

BARBER - Kinzer PPS GAL RE 0012981 
http://www.remington.com/asp/factory_repair_form.asp 1216120~~ 

14869 



BARBER - Kinzer PPS GAL RE 0012982 

~mington. 
www.r~m1ny10n.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 12/8/2010 REQUESTED BY: Dell 
QUANTITY: 1 WEIGHT PER PKG: 10lbs 
P.l!F"'A'SF11{31!fE1-.K•n• ~E~ 

MEDIA 
COORDINATOR I WILL MAIL ~~t~:2:;;=~~~~:~tt:0:~ 

I TO MAIL 
DESCRIPTION: Ref# 5333 

rifle 

LABEL INFORMATION 

MAIL LABEL TO: Jim Gosselin 
917 Countryside Blvd. 
Manchester, NH 03102 
Ph: 603-622-2512 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

a 2010 ALL CURR USD 
4)()(596 DEC ' ACT UT 10.0 LBS 
SVC GNOCOM 
TRACKINGtt 124)()(5969065606521 
REF t:JIM GOSSELIN/CD/DMF 
REF 2:5333/RIFLE 

1 OF 1 

HANDLING CHARGE 0.00 SVC T/P USO 
SINGLE-PIECE PUB RATE CHRGS: RS 0. 50 

COD 0.00 
CV 0 . 00 OGO 0 . 00 SO 0 . 00 
DC Ill . 00 PR 0 . 00 SP 0 . 00 
AH 0.00 

7 42 
PUB+HANOLING 7.42 

TOT PUB CHG · 
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