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BARBER - Kinzer PPS GAL RE 0012977 '

Remington Arms Co., Inc.

Product Service
Legal Case #:5333

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
216431 12/28/2010 12/8/2010 1/4/2011 X
Customer Information
Type Buciness Firgt Name Last Name Streat City  State Zin Age Contast

H 603-622-2512

Incident Jim Gosselin 917 Countryside Blvd Manchester NH 03102 E jim.gosselin@comcast.net

Incident Information

Claims Codes Repair Est.  Medical Treatment = Medical Status
pI

PD Cause:4038 Could Not Duplicate Concern Unknown

S Concern:1008 Fired on Bolt Closing

C FBC

12/7/10: Customer called in. He stated he had a FBC last week but did not have a date. No damage, No injury. df

Firearm Information

Mfeg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 710/270 WIN 27408 71229422 PZ 6/2/2005 8:52:14 PM
Date Purchased Where Purchased Accessories Original Owner
6172006 WAT-MART DC ANNIR-REGITLAR SCOPE RASE Y
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
Cash Reim. Cash
Qattlarmand Dalnacn nf f‘laimc Daoloncn Natn Dartmhurcamant S as Madén MNatn
Settlomont Rolease of Claims Release Date Raimbursement cttlement DSt Dato
APV APV
Per Ilion - Check
over, clean, test @
n/c
WarmoinDanlannmw and Danaiw/Danlasasmawé
L\\rl.lull ' A\\rlJl“\r\rlll\rut A\brull ’ L\wtllu\—\-ul\-ut
Cost Date
$27 1/14/2011

12/8/10: Sending ARS, ltr, form. df 1/14/11: Per Ilion - Could not duplicate concern. TA functioning as designed. Check over
completely, clean & test @ n/c. Gun shipped to cust. on 1/11/11. df 1/18/t1: Customer called in. He was irate with me. He is
upset that the factory could not duplicate the issue he experienced & stated he was going to consult with an attorney & join a
class-action lawsuit. Stated the gun could kill someone. Then he hung up. df

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 1/4/2011
Examination Product Type RF
Action Type , A
I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5333 & BARBERSEKinzer PPS GAL RE 001247872011
PS 14865
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BARBER - Kinzer PPS GAL RE 0012978
| Assigned To IT.NAGLE |
Cause 4038 |Could Not Duplicate Concern |
Description 22" 270 WIN
Date Code PZ
Bore Plugged False
Daiici Dulged Ualse
Fired False
Fired while Obstructed
IMuzzle/Crown Condition lSlight]y Worn; Functioning
Firing Pin [Slightly Worn: Functioning
Shroud I[Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop | Slightly Womn; Functioning
Condition ||Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—-
Locking Lug Condiilun Siighily Wom; Funciloning }
Notch Condition -—Select---
. Condition ---Select—-
Magazine " > -
Box Condition Slightly Worn; Functioning
Fxterior Condition Slightly Wom; Functioning
Overall Stock Condition I.SIightly Worn; Functioning
Fore End Condition ---Select-—-
] Condition Slightly Worn; Functioning
Receiver
Bulged False
[Description [M/710 SAFETY |
Safety Function Slightly Wom; Functioning
Sub-Assembly [Non-ISS
Lift [I---Select--- IN/A |
Sear Notch f[Like new; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
Pull I-.Selact-—- lls s !
Trigger —_— !
Altered False
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5333& BHRBERSEKinzer PPS GAL RE 0012458/2011
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Manufacturer | R

Factory Repair Form
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BARBER - Kinzer PPS GAL RE 0012979 '

_ | Model ' , Serial
Number:]  7/0 ]

| | Number:: 2/923.9492 .
Are you the original owner?: @’{ES NO

1 Date of Purchase:
Name:\Jpm e GoQCCI L] ¢ /oc

Address (no PO Boxes): '
A1) LCoun Tuys¢ d = (dlw g

Oty Wawehestza. | | See N (4 | 203102
[ Phone | Fax:|
Oayime)[C03 - 33~ 28TQ | -

be sent)t____é LM,_QOSS_C_'U\) @_on/)cnm o 02¢ T—’]

E-mail Address
El/would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:
T wage o0uT tp,‘,?‘-f s(/\oo—\'“,! _

Ro(/rv twTo N e b(/‘ﬂ-mmti\/ C(Os)'LNQ
The @t TRe o Fine

ﬁ- ,fr‘s on . WAoo AfoUT_ AnE ROUNf;(
“1bod | characters left

Ammunition Information:

VV\IA/Q 5/ ,,_: Type.g 270 130 G _

Other (i.e. bullet ‘weight/type, shot size,
C W‘ r d o t <‘—l-&f 1

powder):

Serial
Numbgr

;7 1 229422

http://www.remington.com/asp/factory repair form.asp

checloyuen co

iformation: < T e&t ,Q VT /,;ﬁ N /c
Powder Weight: # 23y

Primer Used: |

T ——

il

o 1]
- ing and Lubrication): R L J
6431

----------

BARBER - Kinzer PPS GAL RE 0012%7190

Cete. Coner
/cn /—M,ut._“,ofv\M/ S D)ZS/?M(
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Factory Repair Form , Page 2 of 3
BARBER - Kinzer PPS GAL RE 0012980

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of
rounds)| encly  Tiae ¢

How often do you clean the actlon’? (Months or Number of
rounds)| epe ln. Tims  vred

How often do you clean the trigger assembly? (Months or Number of
rounds) cACY, YT wa . |

Brand of lubricant used: | éﬂ,cmlwﬂ'cw Y [
How often do you lubricate the bore? (Months or Number of
rounds)| eAac - Tinwe e §
How often do you lubricate the action? (Months or Number of
ounds)| e e & Ty USe
How often do you lubricate the trigger assembly? (Months or Number of
rounds)| A N TE wer

Have you reviewed the cleaning and maintenance regommendations on our web site or
in our owners manual? >EXYES NO

When was the last time that your firearm was serviced by a Remmgton authorized
repairman/gunsmith?) | 'y /A, .

__What were the/ services

performed?)|
Ship your INSURED firearm by either UPS or Parcel Post to:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue
llion, NY 13357

[J WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in shipping and handling.
Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:: Provide a return address on both the outside and inside the box. Shipments without a
proper

BARBER - Kinzer PPS GAL RE 0012980
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. Factory Repair Form | Page 3 of 3
BARBER - Kinzer PPS GAL RE 0012981

return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsible for
damage or loss during shipment, so you may elect to purchase insurance from your
carrier. :

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid
C.0.D. Charges, please include your credit card number and expiration date with your

gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
estimate. Repairs can be paid by check, money order, or credit card (American Express,
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by
setting a pre-authorized amount that can be billed to your credit card. We process
checks electronically through Check21.

BARBER - Kinzer PPS GAL RE 0012981

. . . ) 1 n
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. BARBER - Kinzer PPS GAL RE 0012982

o Remington Arms Company, Inc.
Reml ngton , 870 Remington Drive

¢ P. O. Box 700
www.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM
DATE: 12/8/2010]REQUESTED BY: __ Dell
QUANTITY: 1 WEIGHT PER PKG: 101bs
v A 5 F - g
MEDIA
COORDINATOR I WILL MAIL FOORKXE
TO MAIL |
DESCRIPTION: Ref # 5333

rifle

LLABEL INFORMATION

MAIL LABEL TO: Jim Gosselin
917 Countryside Blvd.
Manchester, NH 03102
Ph: 603-622-2512

RETURN ITEM TC Remington Arms

Attn: Product Service
Ilion, NY

. PLUEASE [CONMPLETEAUL BIFIIS OFF 4TS RO /AND) SENBHETHE MEDIA COBIRDINATOR. - -

ALL CURR USD 1 OF 1
qusge o OFC B R ur 1000 LBS
IRACKINGS 124XX5Q69065606521
REF 1:JIM GOSSELIN/CD/DIF
REF 2:5333/RIFLE
HANDLING CHARGE ©.00 _ cve 176 usD
SINGLE-PIECE PUB rznm-:c oc;RGso'.oo ve /e |
D 800 DGD ©.00 SD 0.00
o0 PR 00 SP ©.00

0.
?gtoégg CHG 7.42 PUB+HANDLING  7.42

BARBER - Kinzer PPS GAL RE 0012982
PS 14870
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BARBER - Kinzer PPS GAL RE 0012983
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BARBER - Kinzer PPS GAL RE 0012984

BARBER - Kinzer PPS GAL RE 0012984
PS5 14872



BARBER - Kinzer PPS GAL RE 0012985

BARBER - Kinzer PPS GAL RE 0012985
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