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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4944 

Page 1 of2 

RE# Date Opened Date Opened(PS) 

11/3/2010 

Date Closed 

11/3/2010 

Incident Date Pre Lit Lit Obsolete 

x 209028 11/2/2010 

Customer Information 

Type Business First Name 
Last 

Name 
Street City State Zip Age Contact 

Incident Charles/Stella Russell 
189 Loftis 

Rd. 
Travelers 

Rest 
SC 29690 

H 864-593-8126 
E 

charlesrussell l 5@bellsouth.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FSR 

Cause:4006 Altered Adjustments or Components 

Concem:l007 Fired on Safe Release 
Unknown 

Customer wrote on our repair form - He went to shoot a deer & when he pushed the safety off the gun fired. df 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Date Purchased Where Purchased 

Model/Ga. 
710/270 WIN 

SKU 

27408 

5/14/2010 WAL-MART DC 6003R-REGULAR 

Accessories Original Owner 

u 
CONCERN :FSR 

Ammunition Information 

Mfg. 

Remington 

Concern 

0: 

Type 

Core-Lokt SP/150 gr 

Other 

Other Products Information - None Defined 

Settlement 

Cal./Ga. 

270 WIN 

Factory 
y 

Remington/71 O/CF /BA 

SKU 

Reload 

N 

Serial Bbl. DOM 
71274784 BA 1/20/2006 9:19:51 AM 

UPC DOM Mfg. Code 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion - Quote to 
repair @ 1 /2 normal 

charges 

Repair/Replacement Repair/Replacement 
Cost Date 

11/5/l 0: Per Fred S. - Trigger assemb set screws altered, trigger has no return, check over, replace tpa, clean & test fire at 1/2 
normal charges. df 

Examination[Remington/CF /BA] 

I~' ==P=art====:~====S=u=b=-P=art======:'~'~~~~C_o_d_e~~~~'"~==========C=o=m=m=en=t===========:'I 
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!Examiner IB.TRAVIS I 
!Exam Date It I/3/2010 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IF.SUPRY I 

jcause 114006 
llAltered Adjustments or 
Components I 

lnescriEtion I J22° 270 WIN I 
lnate Code I IBA I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired !IFaise I 
JFired while Obstructed I 
Muzzle/Crown 

llslightly Worn; Functioning Condition 

JFiring Pin llS!ightly Worn; Functioning 

Jshroud llslightly Worn; Functioning 
Bolt IF ace llslightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

I stop !lslightly Worn; Functioning 

BICondMon llsiightly Worn; Functioning 

lcut Condition llslightl~ Worn; Functioning 

!Ext/Eject Test llFalse 

BIBiock Condh;on 11--Select---

!Lug Condition JJslightly Worn; Functioning 
!Notch Condition 11--Select-- I 

~!Condition 11---Select--- I 
JBox Condition llMissing I 

EJl£xterio• Condition llslightly Worn; Not Functioning !ILIGHTRUST I 
!stock Condition llSiightly Worn; Functioning 

!Fore End Condition 11--Select--

~!Condition lls!ightly Worn; Functioning 

I d ii False Bulge 

EJIDeS<ription I !STANDARD M/710 SAFETY I 
!Function llLike new; Functioning I 
Jsub-Assembly l~on-ISS I 

E]Lift 
11--Select--- jjNJA I 

!Notch JjLike new; Functioning I 

feeding ~'"' ltr"' Fired llFalse I 
I Test IFalse 

Jcondition JJs!ightly Worn; Not Functioning I 
!Pull 11--Select--- 112.s# I 

Trigger 
!Altered llTrue ll~=WSALTEREDNOTRIG I 
!sub-Assembly JJ0ther Remington I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4944&Type=s<AMIER _Kinzer PPS GAL Re MPt'~.ff) 
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BARBER - Kinzer PPS GAL RE 0013049 

~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: . Serial Number: 

15 eLL 

City: State: .c. Zip: ;J 0 

Ammunition Information: 

Manufacturer: 

Handload Information: 

Powder Used: PC!vifder'Weight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean .the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

~AvtiV ,4~~1lQ, Russ~ I( 
I <g 9 j_ 6 (' + I 5 

\ ya.ufVs r~ e s1- BARBER - Kinzer PPS GAL RE 0013049 
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BARBER - Kinzer PPS GAL RE 0013050 

How often do. you lubricate t~~ bore? (Mor.ith~,,cir. Numb.er of rounds) 

Have· you reviewed .the clea~ing and :T;ai~t~na~~~ ~eco.rTlmen'd~ti~ns on O~r ~eb site ~r in OUr··OWners manual? 
'.:• 

0 

Comments: :.:...·.:: .· '\ 

.... ~. \' ..... 

wh·;~ ·~as th~··ia~t ti;·~- that you; firearm was 'Serviced 5;,· a R"~mingtan authorize a repafrman/gunsmith? . • · ·· 

What were the services performed? 

... __ "."'·"' ,,. -- •"""'f". "'"'''"•:-· ~·-... ·:··-:·~··-~ ...... , "'• •• ···-· ....... . ·"T'-"'''!'·' ........ ~,,-"~·r .. ~.--- ·"·- . , ... ~·~- .. ·· .. ~-.. ~· 
.. ·.,,,,:.:::{" 

Ship your INSURED firearm by either UPS or .Parcel Post to·: 

ARMS co~, INC 
L 

if 1274784 
~odel: 71 0 

· ;ervice Divison 
J • ~ •· • 

'!fler·Ave 
I . . . 

''IY-1335.7 .. , .. 
I 

::. 

II 1111 II II 1111 II II 1111 II 
RE00209028 

[N YOUR FIREARM OR IN THE SAME BOX WITH THE 
· :r,; vau -FEEL. vou M"usl- sEN'D''.sr§Ni- sl-iEL.L.S-r1.:-t~P.sE 

I ' . 

'~M.frAQDR.ESS:(V\'.fT'H ZIP CODE), TELEPHONE·AND--
: ' . . ·. 

; ............ _.~. .,J .. . 

·ing it •..... ·. . .......................•. 
' :: Paci< your nrearin ror sarety anu tO p1-evi::nL JUI Ll·t::I udmage .i.n shippfrig and handling; Preferably, ·_ . -
·~··5t,1p·1r;···~direarm"o·o£(Note: briginalti'oxes·iTfay 1.1.Pt oe returned:) . 
:: Remove all accessorieS· from your firearm- to preJ~n't ioss or damage.: . . . .... 
:: Provide a return' addfess on both the outside arid inside the box: Shipnients without a'proper 
·:·'return aCici~s~ff'be.reftised:· ··· · ·-··- ··· ......... --·-··· ...... ··· · · -- ·· 
:: Ship your:. INSURED firearm by either UPS or Parcel Post. Remington.is not responsible for .. 

damage or loss during shipment, so you may elect tq purchase insurance from your carrier . 
.. ... " . ·~ ..... _ ... ······· ........ , ............ , .. ,._"' . ., :• 

. . I . ·\·· ···1r:.,·.,. . . 
Charge repairs will- be processed. using the following guidelines:. 

"::Repairs $is.o6 and under wlff be completed arid'reh:irned tci"you C.O.D~ (To avoid c.o.o·:··charges; please 
include your credit card number and expiration date \.Vith your gun) .. 

:: For' Repairs oVer' $75.0o~·yoa will receive!" a ·writteli estlr'nate 'detailing the nature of the repair, applicable taxes 
and shipping .. You will have.30 days to approve the xepair .. estimate, ~~paii{can be paid by"c~eck, mon~y order~.· 
or credit card (American Express, Discover, MasterCard, .or VISA), If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card . 

. ~11zl·9. !JS.SM·· 5e-t S~12£wJ_ f-J-f /-e~ !f2 i9 hJ!-5 . 
. II/" JU. !-CA (Z iu, Ch.cl(.. 0 </UL( J"'uf f YJ-U..· /I' I.JI (_le~);) 

.f- }.-Li / ,~ 1 ,z..~. B---f- I /L ,uerit11'4-( c·fvt-~s 
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