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BARBER - Kinzer PPS GAL RE 0013061 

Case Infonnation 

RE# 

213768 - 213920 
Customer Infonnation 

Date Opened 
12/10/2010 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:4860 

Date Opened(PS) 
10/26/2010 

Date Closed 
12/17/2010 

Page I of 4 

Incident Date Pre Lit Lit Obsolete 
x 

Type Business First Name Last Name Street City State Zip Age Contact 
H 503-703-3660 

Incident James Warren 60124 Cinder Butte Rd Bend OR 97702 
E j imjunewarren@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD Cause:4006 Altered Adjustments or Components 

Unknown s Concern: 1007 Fired on Safe Release 
C FSR 

10/26/10: Customer called. He had FSR about 2 wks ago. No injury-No damage. df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 710/243 WIN 27418 71311082 PA 6119/2006 6:48:01 AM 

Date Purchased Where Purchased Accessories Original Owner 
ELLETI BROTHERS INC SCOPE BASE y 

CONCERN:FSR 

Mfg. Type SKU Serial Bbl. DOM 
CF/BA 20000 6250608 BT 1/1/1970 Remington 

Date Purchased Where Purchased 
WESTERN HOEGEE GLENDALE CAL 

CONCERN:RETURNED FOR RECALL 

Model/Ga. 
660/243 WIN 

Accessories 
SCOPE BASE 

Original Owner 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/71 O/CF /BA 

Settlement 

Per Ilion - Quote to 
repair @ 112 normal 

cost 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

l 0/26/10: Sending ARS, letter, form & box. Box order# 1152491. df 12/17 /10: Per Ilion - TA set screws altered. TA will not 
return properly. Replace TA, clean, test fire at 1/2 normal cost-Quote. df 12/17/10: I called cust. He apprvd quote & paid by 
credit card. df 

Examination[Remington/CF /BA] 

l~I =======P=a=rt=======li=====S=ub=-=Pa=r=t====il~l~~~C_o_d_e~~---':'==========C=o=m=m=e=nt=========o/11 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4860&ty~~e Kinzer PPS GAL RE odfif>g.12010 
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BARBER - Kinzer PPS GAL RE 0013062 

!Examiner /B.TRAVIS 

/Exam Date /12113/2010 

Examination /Product Type IRF 
/Action Type A I 
jAssigned To IT.NAGLE 

jcause 114023 llNeeds Updated Parts jjRETURNED FRO RECALL 

jDescription l20"243 WIN 

jDate Code 

jBore Plugged JjFalse 

!Bulged llFalse 
Barrel 

JFired llFalse 

/Fired while Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!
Firing Pin I Slight_Iy ~om; 
. . Functiomng 

!
Shroud I Slightly Worn; 
. Functioning 

Bolt I
Face Slightly Worn; 
. Functioning !BRASS WASH AND CHIPS 

!
Handle Slightly Worn; 
. Functioning 

!
Stop Slightly Worn; 
. Functioning 

!Condition Slightly Worn; 
. Functioning 

Extractor 
!Cut Condition I Slight_ly ~om; 
_ . Funct10nmg 

!Ext/Eject Test !!False 

I I

/Block Condition 11---Select---

Locking l~ug Condition I Slight_ly ~om; 
_ . Funct1onmg 

/Notch Condition 11---Select---

I l
lExterior Condition //Worn; Functioning 

Overall ~'S=to=ck=C=o=n=d=it=io=n==~llworn; Functioning 
. JFore End Condition 11---Select---

ACTION VERY DIRTY 

I 
'

!condition llworn; Functioning 
Receiver 
. /Bulged jJFalse 

?escription . . 

I 
II 

I IS
STAFAENDTYARD M/660 BOLT LOCK 

I l
:=IL=ift======:"•=---=Se=le=ct-=--======:ll.006 

S !Notch I Slight_ly ~om; lmRTY 
ear . . Funct10mng . 

'j:=F=e=ed=in=g=T=e=st=====:l~,T=es=ts======1::1;::=;=:=e=F:ir=e=d::::::::::1!False 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=4860&1f~s'Eft'l~ Kinzer PPS GAL RE o~662~Wl 0 
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BARBER - Kinzer PPS GAL RE 0013063 

Non-Remington 
Components 

!Altered 

!sub-Assembly 

joescription 

Examination[Remington/CF /BAJ 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination JProduct Type 

!Action TyEe 

!Assigned To 

Page:; ot 4 

11---Select--- 13# 

!!False 

!!other Remington 

lscOPE BASE 

Code II Comment I 
jB.TRAVIS I 
112/14/2010 I 
IRF I 
IA I 
jT.NAGLE I 

I cause 114006 llAitered Adjustments or ComEonents I 

!Description I 120 11 243 WIN I 
!Date Code I jPA I 
jBore Plugged llFalse I 

Barrel jBulged llFalse I 
jFired llFalse I 
JFired while Obstructed I 
!Muzzle/Crown ConditionlJSlightly Worn; Functioning 

JFiring Pin IJslightly Worn; Functioning 

I shroud llS!ightly Worn; Functioning 

Bolt JFace JJstightly Worn; Functioning 

I Handle !ls lightly Worn; Functioning 

!stop llsiightly Worn; Functioning I 

Ero•dition llslightly Worn; Functioning 

Jcut Condition IJSlightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIB!ook Condition 11---Select---

!Lug Condition llslightly Worn; Functioning 

JNotch Condition 11---Select---

~Jcondition 11---Select---
e 

llstightly Worn; Functioning IBox Condition 

EJExterior Condition llslightly Worn; Not Functioning 

!Stock Condition lls!ightly Worn; Functioning 

!Fore End Condition 11---Select--- I 
EJlcondition llstightly Worn; Functioning llEXCESSIVE LOCKTITE ON SCOPE BASE I 

I llFalse I Bulged 

EJIDe"ription I !STANDARD M/710 SAFETY I 
JFunction !!Like new; Functioning I 
!sub-Assembly llNon-ISS I D[Lift JJ---Select--- l(NIA I 
!Notch llslightly Worn; Functioning I 

· ·ITests 
[!Test Fired IJFalse I 

!Feeding Test!. I I False 
II II I 

http://cps03apl 3 :200/psaapp/PrintDisplay.aspx?ID=4860&1fJlWaER5~ Kinzer PPS GAL RE ool¥ioG782010 
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BARBER - Kinzer PPS GAL RE 0013064 

!Condition lls lightly W om; Not Functioning !!No TRIGGER RETURN 

!Pu II 11---Se I ect--- 11 u # 
~IA=lt=ere=d==========11'r!T=ru=e================~l'lrs=ET=s=c=RE==w=s=AL==T=ERE==D============: 
:==============~::====================:~~~~~~~~~~~~-----' 

!sub-Assembly llother Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4860&Type=Case 12/17/2010 
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BARBER-Kinzer PPS GA~Riington® 

James Warren 
60124 Cinder Butte Rd. 
Bend, OR 97702 
Ph: 503-703-3660 

Ref: #4'M-
t...\110 

Dear Mr. Warren, 

October 26, 2010 

. Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly.· Mark the ends of the boxes with the name 

· -· ---" ~, · · '-- -·"Supry" ;-Mt:-supty· w.ilfbe· ilispeefuigtlie fuearni and-Will contacfine-with the teSilltS~ · · - '"-=--·- -· · · 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 

Q.~&;'-
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Bf 13110s2 
I. /i - SJL t- )- c. JU vV ~ /J.. If .e (\.td.: TN~,. 
w 1 t I ,v-:, f tit f u. 'fl t0 /} f'l.o (JJ2 t1 I y .. 
I~ f IJ-0.- 'fPA i i:... u ~ p·;- r..; \ T ../.

1
1 /U 

Model: 71 0 

II If II 11111 11111 1111 If If 
RE00213920 

f.l- r </L ;tJ C (l t/V\'~_/ '(...C ~ 'f-' 

Q~6k 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

eARBER - Kinzer PPS GAL RE 0013066 
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BARBER - Kinzer PPS GAL RE 0013067 

November 22, 2010 

Remington Ams Co. 
870 Remington Drive 
PO Box 700 
Madison, NC 27025 
800-243-9700 

Re: Rem 710 Ser# 71311082 

This rifle is returned on a recall. It will fire when the safety is released. It does not happen every 
time but once is too many. 

Th . you in adv»11ce,, . ._ 
. 04i,.t£A /L,. 0Cb-1r-.tv... 

l es R. Warren 
, 0124 Cinder Butte Rd 
Bend, OR 97702 

BARBER - Kinzer PPS GAL RE 0013067 
PS 14955 



BARBER - Kinzer PPS GAL RE 0013068 

Factoiy Repair Form Return to Previous Page 

NOTE: Please complete and prir,t t'iis form, and then include it with your firearm. 

Model Number:'·· · .... ·,?Tb. I Serial Number:;-:7/3·; 1··cJ"3_ :.i;.·· .... 

Are you the original owner?: fa-Es 0 NO 

Name: "..:JJ+-.m. ~- _'). _. /i.. ... _ Lu' AfL/lC JI/ Date of Purchase: · . 2 .<?..t;J._7 ___ .. -· j 

City: __ .}:3_0'J~Q- ........ -.. _ ....... ___i I State: !_Q/3J I Zip: !'1. .. 7.._7 .9 Z-

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent) _ .. :fJ .. M .. '1.4.nf! ()Jta .. fLll-. ..E~~L .<?? .... ~.A.1-1._a__d:. C c.J ·~ 
E-mail Address: 

0 I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 
,---·-··12>l"L;,-·---s~·;;.-~·:+-;·-~·~·;-··--~7-;L~·;·· ---;;;-"/;.·~~~----· ··- ~i 

· 1 Ti-1 p sA--f-,.,r-'! J's; /leL4?;4S eel. 

'500 . characters left 

Ammunition Information: 

Type: i. Lf ~ 

Other (i.e. bullet weight/type, shot size, powder): ______ (. Oc:J _::;_.!!::..:... ____________ ! 

Handload Information: 

Powder Used:;····-·-····-·····---········· Powder VI/eight:: 

Case!Hull Used: f Primer Used: 

Bullet Type/Shot Size: i I Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: i 
···--··r,-- --···-·····-··- .- ............. . 

/rld /J (le ' .S 

How often do you dean the bore? (Months or Number of rounds): 

How often do you clean the action? (Months or Number ofrounds)l __ ~~k~.U S°f' 'fa 

How often do you clean the trigger assembly? (Months or Number of rounds) ' ..... f?:~k.:: .. ~ .. ~':1. ...... .. 
Brand of lubricant used::······ .. ~ ·I¥'?._i.£e··;-···· 
How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) ~-----~~~:!:._k (,( _>- -t? I,, 

http://www.remington.com/suppmi/repair_ services/fact~~~!! -~iM.~!if PS GAL.RE 001~~120oq 
- PS 14956 



BARBER - <inzer PPS GAL RE 0013069 
How often do you lubricate the trigger assembly? (Months or Number of rounds) --··~)':f-"yt_ e Ly . , 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? [J 
YES j2rNO 
When was the last tim~_th.~~¥~1:1!._ ~r~_a_r~~a_s __ ~_e_r:'~C.~?- ~x_a _ _Remington authorized 

repairman/gunsmith?}---·-·----·-· --~--· -~ jV t! {/(.II(/ 

What were the services performed?) ·-··---·· ···-- ---·--··----··- ·--·· ·-· ·- ··--·--· ----·- -·· _ ·---··· ····-·- .. , 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

CD WA.RN ING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME SOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPAP-ATE PACKAGE AND INCLUDE NAMt:, ADDRESS (WITH ZIP CODE), TELEPHONt: AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number oi your firearm before sending it. 
:: Pack your firearm for safe~/ and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be re:urned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage er loss during shipment, so you may elect to purchase insure.nee from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs 575.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over 575.00 1 you will receive 2 written estimate detailing the nature of the repair, applicable taxes and shipping. 
You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card (American 
Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 575.00 by setting a pre-authorized amount 
that can be billed to your credit card. We process checks electronicai!y u'1rough Check21. 

© 2009 Remington Arms Compan~t. Inc. Ail Rights Reserved. Visit Our Other Websites 
Investor Relations J Other Remington Brand Products I Leg a! Notices I About Us .0th.er Si~~------··-=~--- ~ 

http ://www.remington. corrJ supp mi/rep air_ services/factory _re~~~. aijj nzer PPS GAL RR ,'!q?~ 
PS 14957 



BARBER - Kinzer PPS GAL RE 0013070 

Jtmington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www. rem ingmn .com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 10/26/2010 REQUESTED BY: Dell 

QUANTITY: 1 WEIGHT PER PACKA~ 10 lbs 
P.1fE;{sEiclfE(fKf0NEl 
MEDIA 
COORDINATOR I WILL MAIL ~~~~~2(':)]}:~. 

I TO MAIL 
DESCRIPTION: Ref# 4860 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: James Warren 

60124 Cinder Butte Rd. 
Bend, OR 97702 
Ph: 503-703-3660 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4XX596 OCI Z7 , 2010 ALL CURR USO 1 OF l 
SVC GNDCl'I'! ACT ~IT 10. 0 LBS 
TRACKINGU 1Z4XM596906601U976 
REF 1 : JAMES W~1RRt::N/CD tDMF 
REF 2:4850/RlFLE 

HANDLING CHARGE 0.00 
SINGLf:-PIECE PUG RATE CHRGS: 
CV 0.00 COD 0.00 
DC 0.00 DGD 0.00 
AH 1-,.00 PR ~.00 

SVC T /P USO 
RS 0. 5© 
so 0 '00 
SP 0. 00 

TOT PUB CHG 11 . 7':! PUB+HANf1LINU 11 . 79 

·:·(~:. ,•· . 
..... -..... : .. 

BARBER - Kinzer PPS GAL RE 0013070 
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BARBER - Kinzer PPS GAL RE 0013071 

., ' • . . . . . - . . 1'Fl~l'Vl 

\\_fr!:f1RepairMain _- FGI Repa!~s. . , . , _ , .:. ":•. , _ , ... ".. .,, " ,. ..................... , ... ,.. . , . ., _ . .,. . _., .. . l:!Ll~~ 

File Add Repair Estimate Repair Repair Tools CSR Tools Reports Table Maintenance System Location 

~I 

,. 

By. ---------------· -----

BARBER - Kinzer PPS GAL RE 0013071 
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BARBER - Kinzer PPS GAL RE 0013072 

Jam.es Warren 
60124 Cinder Butte Rd. 
Bend, OR 97702 
Ph: 503-703~3660 

Ref: # 4860 

Dear Mr. Warren, 

~·· 

October 26, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 

.. ,,~¢ sure the firearm is logged in correctly. Mark the ends of the boxes with the name 
·· ... ~··-''Stipry"~-Mr. Supry will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 

D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-54~-7872 

i 6:250608 1 
tkt f+VL -({J/+ (;UV~>" (V. <.A- I~ . 

r_,-~r/ -+-T'JJJ T f.:.-u- ~ 1- N /c_ 
Model:· 660 

II II II II Ill 11111 II II I 1111 
RE0021 ·:37 68 

. I' 
ti 2 l bt Vo 

_urnp<1.Hy, rn~. - v, v .· · ton Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

BARBER - Kinzer PPS GAL RE 0013072 
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·BARBER - Kinzer PPS GAL RE 0013073 

November 22, 2010 

Remington Ams Co. 
870 Remington Drive 
PO Bpx 700 
Madison, NC 27025 
800-243-9700 

Re: Rem 660 Ser# 6250608 

This rifle is returned on a recall. Please fix what needs to be done. 

In addition I would purchase a new stock and a rear sight. Plesse call me at 503 703 3660 so that 
I can ok the charges. 

you in advance~ 
~u__ ~ 

, R. Warren 
·· 60124 Cinder Butte Rd 

Bend, OR 97702 

.·' 
; 

BARBER - Kinzer PPS GAL RE 0013073 
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BARBER - Kinzer PPS GAL RE 0013074 

,. 

,.mingtou. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: ~s-"?i':z;~ tGo Serial Number: 0 2- r 0b o g 

Are you the original owner?: ES 0 

Name: ...... 'f'A-M. r' S a.. I ', u;;,,. {Ly1._f:ft/ Date of Purchase: /6? It· I) 
Address (no PO Boxes): A ([7( l_ t.f {! ,~ AJ o e 12_ . &crrtF !Gd. 

City: f-?:,e Vt-d State: cfJR I zip: 97·10 'l... 
Phone (Daytime): _s--o ·s .. 70~ - ~? ~ /f/01v~ r 

E-mail Address: . IJ2BI .f: 'J1;t ::/ U·k. ~ {,v /.).fl-fl. ~ ).J . @, · Y f4. h.o 0 r Co~. 
woJid like to receive future e-mail updates from Remington. 

Please describe your problem: .. 

Pl- h#( #ec./.ek .. to e:.e· 77 .. Se'tl..v ic....e i . .. l . ..(,.-1.t...J..·~ fl-. 

/2..-e_ c /J-l. L. / J1.., - I-tu I 
"£0,.~ 

.lJdd 
1 
L ~ ·-C../'l.l//( es: 

S' ~e Arr/.l e.L e d Le.7(~Yt... 

...... . ... 

Ammunition Information: 

Manufacturer: U //A/ c, .. /....._cp l 1-e x. Type: · 

Other (i.e. bullet weight/type, shot size, powder): . . -1 CJ() .. C/·l'L· · fSu LLe r- .S.. 
' 

Handload Information: ... 

Powder Used: Po'l'JderWeight: ... 
Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: .;:1~ ... .·: . Reloader Used: ... 
,·' .. "\,,,_ -~·. .. :~ ' ' 

,,. 

Firearms Care (Cleaning and Lu'.,_·;lcation): 

Brand of cleaning solution used: l-loo!Je .
1

s. 
I 

/1-t:r-eJL How often do you clean the bore? (Months or Number of rounds) U~<€ 
How often do you clean the action? (Months or Number of rounds) A-Prt.tl. C.d e 

How often do you clean the trigger assembly? (Months or Number of rounds) f.Ztt-Jt-e Lv 

Brand of lubricant used: lr:/o (J/7"1' 
1
< 

BARBER- Kinzer PPS GAL RE 0013074 
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BARBER - Kinzer PPS GAL RE 0013075 

How often do you lubricate the bore? (Months or Num~er of rounds) ::·//,. F 7; f!! 11. (" /1r , k l.f S (" 
How often do you lubricate th~ ahib~?· CMohths Q~ 

0

Nu[libe; bf ~o~nd~{';, 1 \.4,./f "f' (!If- ~#.-· e,.. C.,'. . !.A S t' 

How often do you lubricate the triggerassembiy?(~dnths·~; Numb~~ of rounds) :··a. ft. ~·tL"I 

Have you reviewed the cleaning and maintenance recommendations on our web-;ite or in our owners manual? 

t~'·"~.~t ' ~· \{ ~. ,' ' 
YES ~~ xJ.Y~ 'NO . , i - , ""' '"" ,.. ,.,v, "!'"'~: " 

.... · '! · .~ ..• ·~.ff'Hr .. ·~.·.w.::l<'i-_~:1fi.}:. ..•.. ;~ 1 · 1;~,f~:· · }f: ~·. \'· ~-.~· :- r.~~ ~.B'.:.~~1~-- ,... ·_\ ; Comments: 
·:-:·:~!,-. f·: i ~ , .. ---..----------l 

rl . !.! "'"" ·••·• 

*F;~ ~as th'~,.l~~t ti~~ that you~ fir~~rni wa~ ;e;i~~d ~y-·a Remingi:c"n authorized repairmari/guns~itli? 06~ If J(w O(Ji 
. ,.,, . ~ ~ 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC . .. ~·: ~:. ·,_, . ~-

ATTN: Arms Service Divison 
.. ·14 Hoefler· Ave 

... . Ilion;-. NY 1335.7.- .. 

,.:·.' 

®WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A vioLATION OF F.EDERAL LAW~ IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAf\1;1_AQDRESS (WITH .ZIP CODE), TELEPHONE AND. 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

-..· .,., ····· 

:: Record the serial number of your firearm before sending it ..... 
:: Pack your firearm for safety and to prevent 'further damage ·i-rl shippi'rig and handling: 'Preferably, 
.·ship.in.a firea'rm box. (Note: Original ooxes rriay ·r;iot be rettirned.r 
:: Remove all accessories from your firearm to prevent loss or damage .. 
:: Provide a return address on both the outside and inside'the box. Shipments without a"proper 
-return address willbe refus

0

ed: . . . . . . . . . 

. . :: Ship your.INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 
.~ ' damage or loss during shipment, so you may elect to purchase insurance from your carrier. 
'•: . . . ~ . .. ... 

Charge repairs will be processed using the following guidelines: .. 
·~ ·.,." :~:-~{- .. ~,fi~.··; : . '. ::·:_,·":~;\ . .. ., . 

:: Repairs $75.00. and under will be corr\.~leted arid'ret~r,0.~R~t9~:i.~~fo0.D. (~a avoid C.O.D. Charges;- please 
include your credit card number and exp1rat1on date with.WW 9fqtf:\~ :}~ . , .: " 

: : Fcir Repairs over $75.00, you will receive a writt:e'i'i estimate deta;ilirig the i .lture of the repair, f!PP'licable taxes 
and shipping. You will have 30 days to apprqve the repa.ir.estimate. Repairs can be paid by chec~; rr;c>n.ey order; . 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a· pre-authorized amount that can be billed to your credit card. · 

BARBER- Kinzer PPS GAL RE 0013075 
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