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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

210854 11/18/2010 

Customer Information 

Date Opened(PS) 

10/28/2010 

Type Business First Name Last Name 

Product Service 

Legal Case #:4880 

Date Closed 

11/19/2010 

Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 

x 

Contact 

H 208-860-4782 
Incident. Scott Frisbee 7280 Mojave Dr. Boise ID 83709 

E rocketdog_99@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

s 
C FSR 

Cause:4006 Altered Adjustments or Components 
Unknown 

Concem:l007 Fired on Safe Release 

Customer sent in an email. He was cleaning his M/722 & as it was unloaded the moved the safety to fire & the firing pin 
dropped. He also does not like the bolt lock feature. df 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

722/222 REM 
SKU 
n/a 

Serial Bbl. DOM 

434497 CG 4/111960 

Date Purchased Where Purchased Accessories Original Owner 

SCOPE.RINGS, BASE,LENS COVERS N 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair under BLM 

program 

Release of Claims 

Repair/Replacement 
Cost 

$40.70 

Remington/722/CF /BA 

Release Date 

Repair/Replacement 
Date 

11/23/2010 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/28/10: Sending ARS, ltr, form. df 11/23/10: Per Fred S. - Safety altered & not working properly. Can offer to replace TA, 
clean & test fire under BLM program - Quote. df 11/23/l 0: I called cust. He apprvd quote & paid by credit card. df 

Examination[Remington/CFIBAJ 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

jExam Date I j11/19/2010 

Examination jProduct Type I !RF 
jAction Type I IA 

!Assigned To I IT.NAGLE 

I 
I 
I 

I 
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!cause 114006 I Altered Adjustments TRIGGER SET SCREWS,SAFETY AND BBL HA VE I or Components BEEN ALTERED (BBL HAS BEEN CUT SHORTER) 

!Description I 120"222 REM I 
!Date Code I CG I 
!Bore Plugged jjFalse I 
!Bulged llFalse I 

Barrel !Fired !!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight!y ~om; 
Function mg 

!shroud 
I Slight_Iy ~om; 
Funct1onmg 

Bolt !Face I Slight_ly ~om; 
Funct1onmg 

!Handle I Slight_Iy ~om; 
Function mg 

jstop 
I Slight_ly ~om; 
Functmnmg 

!condition I Slight_Iy ~om; 
Functmmng 

Extractor 
!cut Condition I Slight_ly ~om; 

Functionmg 

!Ext/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking !Lug Condition I Slight_ly ~om; 
Funct10mng 

!Notch Condition IJ---Select--- I 
Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
!---Select-- I Condition 

EJlcond;tion 
I Slight_ly ~om; !ONE PEEP SIGHT HOLE IS ALTERED/OVERSIZE I r Funct1onmg 

!Bulged i!False I DI Description I !STANDARD M/722 SAFETY I 
I 'Worn; Not :Function : Functioning 

!Lift 11---Select--- llN!A- SCOPED I 
Sear !Notch 

I Slight_Iy ~om; ,,OLD STYLE DOUBLE I Function mg 

ilTests 
,,Test Fired llFalse I 

!Feeding Test !False I 
!condition I Slight_Iy ~om; Not ,,SAFETY ALTERED NOT WORKING PROPERLY I Function mg 

Trigger 
jPull 11---Select--- 116# I 
jAitered llTrue llNOT Tiffi ORIGINAL SEALANT I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=4880&11fj~~ Kinzer PPS GAL RE oM84W010 
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Non-Remington 
c;:;o!Tlponents_ 

!sub-Assembly !lather Remington 

IDescr_iptio_n _ _ _ I 

Page 3 of3 
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QUOl.&:l'ION . · Remington Anns Company, Inc. 
CS RB~ - Kmzer PPS GAL RE 0013151 870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTIMATING 
REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 www.remington.com info@remington.com 

'Af]}i!JUCEs:oilO.TED.:f4REJIY.·EXCHAN.Gff:F..oR.:Ri!Rl!'A(!'Eii.J!Aifis?Z.,;.~Yil!J 
nus IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF TIIIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO IBE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00210854 
Account# - R-

Customer 
SCOTT FRISBEE 
7280 MOJAVE DR. 

BOISE. ID 83709 US 

(208)-860-4782 

Description/Serial Number 

434497 

Fax 

Date Received - 11/18/2010 
Estimate Date - 11/22/2010 
Current Date - 11/23/20l0 

Return To 
SCOTT FRISBEE 
7280 MOJAVE DR. 

. BOISE. ID 83 709 US 

Phone (H) 
Phone Email ROCKETDOG-99 HOTMAIL.COM 

Please Circle One 
VISA MC AMEX DISCOVER Card No. ______________ Exp. Date ___ _ 

PO Number _________ _ 

Daytime Phone(_) Time To Ca)l Open Acct. _R ________ _ 
Approval: Customer Signature Date -----D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box 

MlOO 
Ml23 

. . . 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

Ml23 FORWARD TO PRODUCT SERVICE F 

ProblemNotes safety altered and not working properly.can offer to replace trigger plate assm,clean and test fir inder bolt 
lock program for $20.00 +shipping 

Material # Material Descriotion 

Part 

F202906 
Service 

4000114 
4000116 
4000119 

40 SSA TRIG ASSB RH 

GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-LABOR 
GR-TEST 

Warranty 
YIN 

y 

N 
N 
y 

$84.00 

$17.00 
$20.00 
$23.00 

Sub Total: 

Discount 
Percent 

0% 

0% 
0% 
0% 

Est. Sales Tax: 

Grand Total: 

Extended 
Amt 

$0.00 

$17.00 
$20.00 
$0.00 

$37.00 

$37.00 

PS 15039 
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lll!41@Ui~M·WWMIJJA!i\ii-- .tJi&ua&aaaa:, Ji& 14 

' • file Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Repons · Table Maintenance System Location 

U!llS11t;il 

. i 

'i 

BY:---------·-----·-··· 

BARBER - Kinzer PPS GAL RE 0013152 
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Scott Frisbee 
7280 Mojave Dr. 
Boise, ID 83 709 
Ph: 208-860-4 782 ' 

Ref: # 4880 

· Dear Mr. Frisbee, 

October 28, 2010 .l . 

\ 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. , 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name 
"Supry". Mr. Supry will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

df 
enclosure 

434497 
Model: 722 

II 1111111111111111111111 
RE00210854 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

s n-k.11.ft 11-<-lltZ-d 1-; jJ'J '"f- W Df<-flttv'°( 
pa-o(Uv ~'-(- ca.co~ il. 1-c 1Uf h4'-L 

·rr ~ / c k n-"' ....._ ~ o t- .a, ru.. (A. \;'\. c:Lt. ~\... 
7 l:> {) ciJ· I' 
l::) x l---0 t'- JP ·~o , o ~ 1- s "1 f (7 

on Drive • P.O. Box 700 • Madison, NC 27025 
www.remington.com 

BARBER - Kinzer PPS GAL RE 0013153 

·~ 

1\1) ,\ 

~- . .' 
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BARBER - Kinzer PPS GAL RE 0013154 

Factory Repair Form Return to Previous Page 

NOTE: Please ccmpiete and print L'iis form, and the~ include it wiU1 ycur firearm. 

Model Number:; - ~-···-··. 
... . ···- - _ ..... I Serial Number: i -l/~'l/i._ .<j_ 1'. . ... - . -··· 

Are you the original owner?: DYES ~NO 

Nams:,5.co~Cr. .. F/2..r.soo= ... I Oat~ of Purcha~e: •. .Z 'l/_lJ fj ______ -·--·-- -· .J 

Address (no PO Boxes): ~"?JM··--/Jif(JS .. Jflf_t3'"D_Kt-
00-MO .. ooo-- ········--· --·-····· i 

City: .!BQl;?.6-_ ___ ....... ·-··-·····-··: I ~·-·c· lDY.·, -.o;l.:::l ... ,, •••••••• .! I Zip: ;f!JS.Zlf/ 
Phone (Daytime)Jlf(:.;.-CJ[{) :::.qzeaJ -·-·- ···-· ·····- ··--· ____ ..... I f-v· C<Ao 

E-mail Address:(if e-mail address is provided-ootificatian of receipt and shipman! will be 

sent) EOc;.<.ETDD6 --~q __ t ___ f/fiTl11iJ.IL .. COtit 
E-rr;ail Address: 

~·I would like to receive future e-mail updatas from Remington. 

Please describe your problem and data of occurrence: 
II HA.IJ'c Tu ___ i4~V6-''T\\s-·Mcf .. _·or6/..i--,-,rc:nlcfE"ll.-7s·-pu't"fri~~ 
/Rrr&.£ \.\o"' SAFc:: '~ St.11~"-AL T1wiC5.1 Wt-tcN :r: ToDK.. ltt€ 'R w<-b 
~\ oFF sAr:c. ~ ..,.,,e F;R-1/\/b, P11~ DR.of PED, ·-r ti£. sA-r£r'I Docs 
t/<Yr P1hH:.11cN 'Pf2o?e~t'f1 :{./'/. FAcr tT >lr1S BGtCMG A : 
MA2At2S' l1L-50JTtlt. cR1s? 3 lb ·~1':?6€R.. Now SQ./11.5 Tb . 

€CN 112...e- rV1ot<£ erroll.T~ THE R1FL6 f" i)J\l(btol'{r:;.D ~"-EA r Tl.ctJ 
Y~i1S AhD.J 1..0tf<::N. .r: Trei:: , .. , ov T IN PRC FM .. i'l E"CcN T ... i 
1--'4=, T#tS /2~.!J!..L-~-'----- -V,: 
'500 , charactsrs left --·----· 
Ammunition Information: 

Manufactur&r: ,J?T,JI IA r:r/;1;- fur~AL]W1f.) - _b.i- I; , 
) Type:. ~~Wi~D5 

Other (i.e. bu!let weight/type, shot size, powder): . ____ Jjf)_ - ;,}5,_~A ~- i ·-----
v 

Handload Information: 

Powder Used:: ' I Powder Weight::_-·--.. ·-········-··· .. _.; ...... --·-··--·-·-·---······ 

Case!Hull Usscd 
-----· .. -~-··-··- I Primer Used: .. 

-··-·-··-·· ····-
; 

Bullet Type/Shot Size:! I Reloader Used: 

Firsarms Care (Cleaning and Lubrication): 

Brand of cl saning solution used: []JU ·~riO.~S-~--- ---5flrffFtJ?.'/s Ct-101e6 
How often do you clean the bore? (Months or Numbe~ of rounds) {Afl.M. Af~ug~lY: ~tJFF~ 
How often do you clean the action? (Months or Number of rounds) i}\[~·- -··nosriir' Tf2.t p 5 
How often do you clean L'1e trigger assembly? (Months or Number of rounds} ! ........ ·-···-···-~'\(,_ftJ3;~, 
Brand of lubricant used::-· -0 ~if([EJ25 -~ .... . -· . " . ~····-· ~ ... 

How often do you lubricate ths bore? (Months or Numbsr of rounds) . ll f r.C/l..: ... l:i)cT IR.rP.5 
How often do you lubricate the action? (Months or Number of rounds) ~=_-___ :5fl'.UC_~---· 

htto :/ /www.remington.com/supp01i/repair services/factory re.Rair fonn.asp 11/74/7009 
" - - -SARBER - Kinzer PPS GAL RE U013f54 
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·, BARBER - Kiinzer PPS GAL RE 0013155 · 
How often do you lubricaie tr.e trigger assembly? (Months or Number of rounds) --·· "5flW1E __ · _: 
Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 0 
YES f/;J_ NO 

When was t'le last time that your firearm was serviced by a Remington authorized 

repainnan/gunsmith?) E[~~Q.Lij~_{;ll_~~ L OtA, 

What were the services performed?) 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., lnc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

CD WARNING: DO NOT SEND LNE OR SPENT SHELLS IN YOUR FIREARM.OR IN THE SAME SOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU F:EL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEP AP-ATE PACK;GE AND INCLUDE NAME, /..DDRESS (WITH ZIP CODE), TELEPHONE AND MODEL ANO 
SERIAL NUM2ER OF YOUR FIRE/. .• "<,\1. 

:: Record the serial nu.rnber of your firearm befoie sending it. 
:: Peck your firearm for safety and to prevent further damase in shipping and handling. Preferably, 

ship in a fim:rm box. (Note: Original boxes may not be ret•Jrne<:!.) 
:: Remove all accessories ircm your firearm to prevent less or carnage. 
:: Provide a rs-tum address on both th; outside and inside the box. Shipments Y.lithout a piopei 

re tum address will be refused. 
:: Ship your INSURED firearm by eit1er UPS or Parcel Post Remingtc·n is not responsible foi 

d:mage er loss during shipment, so you may elsct to puichasa ir,sur~nce from ycur carrier. 

Charge repairs will be processed usir.g the following guidelines: 

:: Repairs S75.00 and under will be completed and returned to you C.0.0. (To avcid C.0.0. Ch<.rges, pleo.se include your 
crsCit card number and expiration date with ycl!r £Uri} 

:: For Rsp;::irs over 575.00, you will receive a written est!mats det.=ifing the naturs c-f the repair. appficab!e taxss and shipping. 
You wilf have 30 days to approve the repair esjma ta. Repairs can be pc id by check, money Oidsr1 or credit caid {American 
Express, Discover. MasterCo.rd, or VISA). If you wish, you can ex~sdite repairs over $75.00 by ssttins "pre-authorized amcur,t 
that can be billed tc your credit card. \Ne process checks e[sct:-onicai!y thicug!i ChecY21. 

© 200~ Remington Arms Company, Ilic. An Rights Reser1sO. 
Investor Relations I Other Remington Brand Prcducts I Lega! Notices l Abcut Us 

http ://www.remington.com/suppo1i/repair_ services/factory _r~~fgRit.~P1zer PPS GAL RI;: 1Qg4~~~ 
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~mington. 
www.reminymn.c;um 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 10/28/2010 REQUESTED BY: Dell 

QUANTITY: 

seEl.\sETC1iE'GfK!6~El 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: Ref# 4880 

Rifle 

1 WEIGHT PER PACKA~ 10 lbs 

I WILL MAIL 
I 

LABEL INFORMATION 

MAIL LABEL TO: Scott Frisbee 
7280 Mojave Dr. 
Boise, ID 83709 

Ph: 208-860-4782 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

4XX5% OCT 28, 2010 AL.L. CURR USO l GF I 
SVC GNDCOM ACT WJ 10 .lil LBS 
TRACK INGll IZ4XX5959066865678 
REF !:SCOTT FRISBEE/CD/DMF 
REF 2:4880/RIFLE 

HANDLING CHARGE 0.00 
SING!.E-PIECE PUB RA fE CliRGS SVC T /P USO 
OV 0 . 0~i COD 0 . 00 RS 0 . 50 
DC 0. 00 DGD 0. 00 SD 0. 00 
AH 0 . 0~l PR 0 . 00 SP 0 . 00 
TOT PJB CHG Jt.79 PU!!•HANDL.!NG 11.?!l 

BARBER - Kinzer PPS GAL RE 0013156 
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