
/,,Pr}fttDisplay · h,-1 
. SARBER - Kinzer PPS GAL RE 0013171 

· · Remington Arms Co., Inc. 

Case Information 

RE# 
214435 

Date Opened 
12/13/2010 

Customer Information 

Date Opened(PS) 
11112/2010 

Product Service 

Legal Case #:5071 

Date Closed 
12/15/2010 

Incident Date 
11111/2010 

Page 1of3 

Pre Lit Lit Obsolete 
x 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident William Tutokey 11210 Unser Ct Bakersfield CA 93306 H 661-374-4566 

Incident Information 

Claims 

PI 

PD 

S accidental 
discharge 

c 

Codes 

Cause:4015 Improper Maintenance 

C .
1025 

Unexplained Discharge - No Mention of 
oncern. Safety Position · 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

11/12/10 Per call from Tutokey, he had an accidental firing when cleaning the rifle yesterday. It was not loaded but the firing 
pin did drop. He bought it second hand.cm 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
722/222 REM 

Accessories 

SKU 
n/a 

Original 
Owner 

Serial Bbl. DOM 
374775 RB 1111/1955 

REMINGTON ARMS INC.ILION 
N.Y.REPAIR 

TWO PIECE$COPE 
BASE 

N 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
TP A, clean, test for 

BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
73.20 

Remington/722/CF /BA 

Release Date 

Repair/Replacement 
Date 

12/30/2010 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/12/10 Mailing ARS.cm 12/30/10 Per Ilion, trigger assm dirty, sticky, trigger works sluggish. Replace TPA, clean and test 
fire under BLSM program price of $20 plus shipping.cm 12/30/10 Called William and he had already rec'd the quote and 
mailed back approval with credit card info.cm 

Examination[Remington/CF /BA] 

Part Sub-Part Code II Comment 

Examiner IB.TRAVIS 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5071&TypeB~li&ER - Kinzer PPS GAL RE Ootm'1mf2010 
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!Exam Date 112/15/2010 

!Product Type IRF 

!Action Type A 
Examination 

!Assigned To IT.NAGLE 

I cause 114015 llimproper Maintenance I 

!Description I 122 11 222 REM 

IDate Code I IRB 
1~IB=o=re=P=lu=g=ge=d======~ll'F_a_ls-e~~~~~-,I 

!Bulged llFalse I 
Barrel 

IF ired llFalse I 

!Fired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

l~iring Pin I Slight_ly ~om; 
. . Funct10rung 

!
Shroud I Slight_ly ~om; 
. . Functionmg 

Bolt IFace I Slight.ly ~om; 
. . Funct1omng 

!
Handle I Slight_ly ~om; 
. . Funct10mng 

l~top I Slight.ly ~om; 
. . Funct1omng 

l~ondition I Slight_ly ~om; 
. . Funct10nmg 

Extractor 
ICut Condition I Slight!y ~om; 
. . Funct10nmg 
!Ext/Eject Test llFatse 

I l

lBiock Condition 11---Select---

Locking !Lug Condition I Slight.ly ~om; 
. . Funct10mng 

!Notch Condition 11---Select---
~===============: 

I l
lExterior Condition llw om; Functioning 

Overall I stock Condition llw om; Functioning 

. IF ore End Condition 11---Select---
~===============: 

I II I Slight.ly w. om; Condition 
Receiver . Functtorung 

. !Bulged llFalse I 
,~ID=e=sc=ri=pt=io=n=========:'~~~~~~~~.~l~~-AF-r_AND-_E-_TY ___ ARD~-~~-Ml-_-_1-2~2~B~O~L~T~L~o~c~K~~~~~I 

'

Function I Slight.ly ~om; 
. . Funct10mng 

Safety 

!sub-Assembly llNon-ISS 

11.006 

I l

lLift 11---Select---

Sear INotch I Slight.ly ~om; 
. . Functtonmg lo/SDOUBLE 

llFaise 

I l
lTest Fired 

•~=======~1 rests !Feeding Test .. !False 
·~=================:~==============~ I II llslightly Worn; II I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=507l&Type=CaBARBER - Kinzer PPS GAL REQ60Q;mJ2) 

PS 15060 



PpntDisplay 
' - BARBER - Kinzer PPS GAL RE 0013173 

Page 3 of3 

. !condition !!Functioning !!TRIG WORKS SLUGGISH 
I~============~::=============~:~====================~ 

Trigger 

Non-Remington 
Components 

!Pull 11---Select--- 116.5# 

!Altered !!False I 
!sub-Assembly !!other Remington I 
!Description I 1.-T-W_O_P_IE_C_E_SC_O_P_E_B_A_S_E ___ ___, 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5071&Type80BER - Kinzer PPS GAL RE OOD'.31&»'2010 
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BARBER -Kinzer PPS GA ~Biington® 

William Tutokey 
11210 Unser Ct · 
Bakersfield, CA 93306 

Subject: #5071, Model 722 

November 12, 2010 

J-7 
/j;)o 

1s:--
' s'?o 

~ 
Dear Mr. Tutokey, /J ~- ~· 

{br J 6 
Per our phone conversation, enclosed is the prepaid UPS ground shipping la£~ for 

shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

8 Y: •••• 
----------------

Il1374775 
JModel: 722 

1 !J. b tJl ~ 'f; 1 Ti C.1 t y T f(I Cf . lU o 1'l ll J 

S l Lt 9 9 <~~ • IUf m..cu. JO"~ ~ LlA vV I­

T ..K ~ t .0 \ r!.i.. u tL l..z. ut ~ L e ~ f'-

1111111111111111111111 II 
RE00214435 

tf> "L..:l .0 c t- s; ~ i cp 

Qu-0k. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
BARBER - Kinzer PPS GAL RE 0013174 
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NOTE: Please complete and print this form. and then include it with your firearm. 

Model Number: l 7 ;2. ~ I Serial Number: l iJ IJ IJS ---1 
Are you t_he original owner?.: r ··y __ E_s_• __ N_o __ , ------------------,1 

1 ._ I . 
Name: l I iJ .,-0 K · · i Date of Purchase: 

UN S-fR CcHn~T I 
City:! f3Rt<E RS F 'E.L lstate:~Cf1, · Zip: I 330~-·1 
I Phon:~.<?~yt.!~e): ! . -~ {p /~ Jf ~ 8'··0 '1 )J. I Fa~:· I 
E-mail·Address: if e-mail address is rovided, notification of receipt ar\d shipment will be I 
~se_n1_)__...8~T~~-~-F~·«~o_T_o_'~~_@_Y~B~H~c-~_,_._C_,o_/V'l_·~~·-···_"~~~~~~~-~

1 E-mail Address: I 

r I would like to receive future e-mail updates frn~ Remi_ngton. i 

Please describe our roblem and date of occurrence: 

r7nn .. . 
I! .. =~~characters left 

Ammunition Information: 

~ 
.:;;:1 

..;;;;i 
.... , .. 1 
.El 

-;;.:·I 
..:J 

I 
r--~~--;::=============-~~--,-~~============:--~-:--~··1 

Manufacturer: l I Type: j ! i-----------------;:::==:::'.======================:--------i 
· Other (i.e. bullet weight/type, shot size, powder): I. . ... .. ... . ... . .... j 
;----------------------------------~~ 

j Handload Information: 

I I 3 3· · I Powder Used:: 0 I 

I Case/Hull Used: I Riz M 

I Powder Weight: J ~ :l. ~ 
l Primer Used: I c c r 
I Reloader Used: I R C/35 
i 

~ 
! 

___ J 
! 
l 
l __ _, 

! 
i 

J 
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1----=~.-:· .. ·-~~-·-.:·-=·-=·=~--·----·------·-----·----------------:~--.~~~~:·=--.. _____ J,, 

! Firearms Care (Cleaning and Lubrication): 

bd of cl~~n~·:~:ution use-d:-;:J==H='._Qp_=o==. =f==~==5===:============--··-···--·-- l 
l . .,, .I'.~~,,.! 
I How often do you clean the bore? (Months or Number of rounds) ' 1· 
; i--~-------·A;,;~""-1 
I How often do you clean the action? (Months or Number bf rounds) ' • t. ' I 
I How often do you clean the trigger assembly? (Months or Number of rounds) j 

I Bcand of lubnc~nt used:! t/ o f1.fJ=5 . . 

I How often do you lubricate the bore? (Months or Number of rounds) j 

! How often do you lubricate the action? (Months or Number of rounds)· ~ a. ~ 
j How often do you lubricate the trigger assembly? (Months or Number of rounds) r G, -11~ 
I Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 
I . ' 1· YES r NO I 

i When was 1'• ·laS! lime t8at our ficeann wassmlced b a Remington authodrnd ------1 
I repairman/gunsmith?) NS II ~I\ . I 
I ---, 
I What were the services performed?) j I 
I - --1 
I ~~~:i~~~~ :~~f c;~l~~~~n I 
1 14 Hoefler Avenue 1 I Ilion, NY 13357 I 
I I 

I ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE II 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. II 

:: Record the serial number of your firearm before sending it. I:: Pack your firearm for safety and to prevent further damage in shipping and handling. Prefe;ably, ! 
1 ship in a firearm box. (Note: Original boxes may not be returned.) i 
I:: Remove all accessories from your firearm to prevent loss or damage. I 
I
I:: Provide a return address on ·both the outside and inside the box. Shipments without a proper i 

return address will be refused. i 

I J 

BARBER - Kinzer PPS GAL RE 0013176 
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BARBER - Kinzer PPS GAL RE 0013177 

~mington. 
www.remrngmn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/12/2010 REQUESTED BY: christv 

QUANTITY: 1 WEIGHT PER PACKAGE: 

F.ll!t1~SEt®F.IE!3K•®NE'!M 

MEDIA xxxxxxxxx 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
722 

374775 

LABEL INFORMATION 

MAIL LABEL TO: William Tutokey 
11210 Unser Ct 
Bakersfield, CA 93306 

RETURN ITEM TO: Rem Prod Serv 
Ilion, NV 

I 

4XX596 NOV 12, 2010 ALL CURR USO 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969065701749 
REF 1:UILLIAM TUTOKEY/CD/CM 
REF 2:722/374775 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 00 R 
DC 0 · 00 DGD 0 : 00 Sg 
AH 0 · 00 PR 0 . 00 SP 
TOT PUB CHG 11.74 PUB+HANDLING 

1 OF 1 

T/P USO 
0.50 
0.00 
0.00 
11.74 

10 
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