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Case Infonnation 

RE# Date Opened 

198348 71812010 
Customer Information 

Type Business First Name 

Reporter Bi Mart * 
[ncident Logan 

Remington Arms Co., Inc. 

Date Opened(PS) 

7/9/2010 

Last Name 

Bi Mart 

Warrick 

Product Service 

Legal Case #:4636 

Date Closed 

7/9/2010 

Street 

4310 Hwy 101 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Florence OR 97439 

Contact 

Wn/a 

c 541-999-5939 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C Fired when bolt was opened 

Cause:4038 Could Not Duplicate Concern 

Concern: 1020 Fired on Bolt Opening 
Unknown 

Dealer reported - When trigger was pulled there was a light click. When bolt was opened the rifle discharged. dmf 

Firearm Information 

Mfg. Type ModeUGa. SKU Serial Bbl. DOM 

Remington CF/BA 770/30-06 SPR 85633 71535300 PD 6/22/2009 2:54:11 PM 

Date Purchased Where Purchased Accessories Original Owner 

BI-MART #711 SCOPE,RINGS,BASE U 
CONCERN:WHEN BOLT LIFTED,RIFLE DISCHARGED HAPPENED 3 TIMES 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair @ n/c -
warranty 

Release of Claims 

Repair/Replacement 
Cost 

$63.74 

Remington/770/CF /BA 

Release Date 

Repair/Replacement 
Date 

7/13/2010 

Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Cash Date 
APV 

7113/10: Per Ilion - Could not duplicate concern. Check over, replace TPA to restore confidence in rifle. Function test & safety check@n/c -
warranty. dmf 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExamDate j7/9/2010 I 

Examination jProduct Tye: IRF I 
jAction Type IA I 
!Assigned To IF.SUPRY I 

jcause 114038 JJCould Not Duelicate Concern I 
jDescrietion I j22" 30-06 SPR I 
jDateCode I IPD I 
jBore Plugged llFalse I 

Barrel jBulged llFa!se I 
jFired l!False I 
jFired while Obstructed I 

II I 
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I llMuzzle/Crown Condition i!Slightly Worn; Functioning 

!Firing Pin llslightl~ Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt !Face llSiightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

lsto2 llS!ightly Worn; Functioning 

!Condition !!Slightly Worn; Functioning 

Extractor !Cut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test llFalse EJ'BIO<k Cooditioo 11---Select--- I 
!Lug Condition llSlightly Worn; Functioning I 
~otch Condition 11---Select--- I 

I Magazine 
/!Condition 11---Select--- I 
.!Box Condition llS!ightly Worn; Functioning I 

~!Extoci0<Cooditioo llSlightl~ Worn; Functioning SOME LIGHr RUSTING I 
!Stock Condition lltike new; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llCondition llS!ightly Worn; Functioning 

!Bulged llFalse 

Li'°'"°J>lioo I jST AND ARD M/770 SAFETY I 
!Function lltike new; Functioning I 
!Sub-Assembly l§on-ISS I oLi· 11---Select--- lfFl!A I 
§otch llLike new; Functioning I 

!Feeding Test 1ITests 
l'Test Fired llFa!se I 
jFalse I 

EJ'Corulitioo 
!!Like new; Functioning I 

!Pull 11---Select--- 114.5# I 
I I llFalse llHAS EXCESSIVE CREEP I A tered 
!Sub-Assembly ll0ther Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=4636&Type=Case 7/13/2010 

BARBER - Kinzer PPS GAL RE 0013185 

PS 15073 



BY:-···-·-·-··--······-

BARBER - Kinzer PPS GAL RE 0013186 

PS 15074 



... ·' 

r\(){<?O~P / r~, c· · ('(+;-J:?_{). 
B.ILL TO: Qx: a.:~_-: (Y3+c>c1 ~{ co~) ' 

. . , -..... . 
ADDRESS: _--.;.,._·,_. -------..,.---

· . . ( D Debit Memo 

··r.~o Merchandise·Returned To Vendor 

'. D Invoice 

·.DATE: to-I~(); 
"·.,,PREPARED BY: C& Is <.:. 

::. · · ·. . ..;__,o;:=' l ~~LA~7 --~ '" 
... · .. :;':,·~·.APPROVED BY:. ·_../__,,._J: ""'-j-+. ----C.------,..... /i 

J;.:· CODE TO_ ACCOUNT #:·------"""""---- ....:.'.' 
/- "··. ~t>- ·.\ 

.---.-------..-~,..-----'---~----.....,....---+----""'~--___;_--~---------r-------.· "·'· 
Bi-MART. P.O. Number ' ~. Vendor Invoice Number ' 'I. Vendor Invoice Date: 1· c~~er-Retumed By • r BIL Number ci~:~:::id~~:paid ''{; 

~Ve-M:-o~>_;_~~-~b-~r _;__-.. ~J-Ret-urn..._Au-tho-riza-tio-n -Num-b-er ~K--'-ey_,_Re-~ --'-N,um-be-r -~C-arto-'-n -Cou..,.,0r~-. -~,-----,...,,--,.-Buy-er-L------+:D:-ate-. ---'-----;, . "'· 
::~ "'" :€Q1v~~!~ ¥-t~~,e~i ~~if;ur!1i\c9~,~~;~~k: ~t'i~i$t!ti:O,Iii9unl~~t~¢J:.'. 

TOTAL • .-

. / (\' .. ' 

,\j, ll ,. .. 
I 

'
·I DATE DATE RECEIVED 

SENT IN RETURNED BY _________ ock DShipping Error 

..! ~l~~~~~RE .L .. U_vf' 

:!71 535300 
J Model: 7 7 'lJ 

1111111111111111 i 111111 
RJ=°'°' 1 q~~~A.R 

REPAIR TAG --------'-----t·" 
"' 

I I . I I ) I - I ,, " ' .,~: 
·coLA..tOrtOJ ...... v ... ft/IV1T1- -vf"-fV'-, 

c/..Jnvl Du<.tl. /l.Lphl.J.4 [fA ro µd-orte. , 
CD it/ .fZ, Ju. u. f tu jl l .f' 1 e. . r-: I;( fV c_. +t a· IU ./-d-l 

'. "'- >114~y d-Lck. N (( · · . ' 
this amount will. be deducted from your next invoice. 1 
. . . . . Wl+~;q.~r 
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