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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4878 

Page 1 of2 

RE# Date Opened Date Opened(PS) Date Closed · Incident Date Pre Lit Lit Obsolete 

207955 1012512010 10/28/2010 10/28/2010 

Customer Information 

Type Business FirstName Last Name Street City State Zip Age Contact 

Incident James Brock 181 Hall Rd Warbranch KY 40874 H 606-374-6654 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

S Fired when opening bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 020 Fired on Bolt Opening 
Unknown 

I 1 /2/1 O Per letter with rifle, he shot the gun 3 times target practicing. The 4th time he went to pull the trigger it wouldn't fire. He put the safety 
on then when he went to work the shell out the gun went off.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

10/4/2010 

Type 

CF/BA 

Where Purchased 

WAL-MART STORE 1247 

CONCERN:WENT OFF WITH SAFETY ON 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

770/30-06 SPR 

SKU 

85633 

Accessories Original Owner 

SCOPE,RINGS,BASE U 

Remington/770/CF/BA 

Serial Bbl. DOM 

M71597008 AE 3/18/2010 4:30:26 PM 

Settlement Release of Claims Release Date Reimbursement 
Settlement 

Cash Reim. Date Cash Date 
APV APV 

Per Ilion, replace TPA as 
goodwill gesture 

Repair/Replacement Repair/Replacement 
Cost Date 

42. 77 11/2/2010 

11/2110 Per Ilion, could not duplicate concern. As a gesture of goodwill we will replace the TP A, check over and test fire.cm 

Examination[Remington/CF/BA] 
, __ 

I - Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date 110128/2010 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To I IF.SUPRY 

!Cause 114038 llcould Not Duplicate Concern I 
I Description I 122" 30-06 SPR 

loateCode I IAE 

!Bore Plugged II False I 
Barrel !Bulged II False I 

I Fired llraise I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning I 
II II I 

I 
I 

I 

I 
I 
I 

I 
I 
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,. BARBER- Rt~it>PrPS GAL RE 00131 Slr.,ike new; Functioning I 

I shroud llLike new; Functioning I 
Bolt !Face llLike new; Functioning I 

!Handle llLike new; Functioning I 
!stop llLike new; Functioning I 
!condition llLike new; Functioning 

Extractor !cut Condition II Like new; Functioning 

!Ext/Eject Test !!False 

81BlockCoodWoo 11---Select---

!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

!Magazine 
jlcondition 11---Select---

:!Box Condition llLike new; Functioning 

EJIExteri" Coodmoo llLike new; Functioning 

!stock Condition !!Like new; Functioning 

!Fore End Condition 11--Select---

!Receiver 
llcondition !!Like new; Functioning 

!Bulged llFalse 

EJD"'"'Etioo I jST ANDARD M/770 SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly I IN on-I SS I EJLift 11---Select--- llN/A I 
!Notch !!Like new; Functioning I 
!Tests 

l'Test Fired llFalse I 
jFeeding Test I: !False I 
EJICoodilioo l!Like new; Functioning I 

!Pull 11---Select--- 114.5# I 
I i!Faise I Altered 

!Sub-Assembly llOther Remington I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4878&Type=Case 11/2/2010 
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BY:----------------···· 
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BARBER - Kinzer PPS GAL RE 0013191 

em.·.·· · ,z·n·•· .. ··.~·.· ..... ·~····· ·o···· n.· · .· ···•· . <' .·: -- .·. . ·.· ® . . : ..... . 
. 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: Serial Number: 

State: Zip: 4 D 7 J.-/ 
Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Pe>W.c:JerWeight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Mo~ttis or Number of ro~nds) 
How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

BARBER - Kinzer PPS GAL RE 0013191 
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BARBER - Kinzer PPS GAL RE 0013192 

How often do you lubricate the b~re?..(Moritl')spr, Nunib.er of rounds) 

Have"you revieweithe cl~a~lng ~nd ~afhte'nan~e .i-econime~dations on our web site or in our owners manual? 

Comments: 

When was th~· last"ti·;;;~·that you~ firearrT) was serviced by a Remington authorized re'pairman/gunsmith? .. 
• .... ,.., •• , ..... • ""' ,,. ·~_,,.,,, • .,. '''., ··"'"'~ • ..,;. . .'~•· •••• •~• •• -....... /••• ,•••1 ..... •':""''• • "'' 

What.were the services performed? 
::~""· ···~···•,•,,.u• . .-... ~••• ... -.,. •.• ,.w· ; ..•. ·:: • ·,.,. ··-·.:,-..-,>!,.·' •• ..... ...-~. 

'.·' 

....... '· ~ .,. .. -~·· .. , •• -··· ............... ,>•"• ~-....... •• 

Ship your INSURED firea~m by either UPS or P·arcei P·o~i'to
0

: • .- ••• 

REMINGTON ARMS co~, INC 

ATTN i At ms Ser\iice Diviso n ·. '· · ' · 
·:_.;14 i-loetler-Ave 

· .... -- · -.. "I_lfon~~-NY.-~1335.7~ , .... 

.. ,. .. · .. ;,i 

:. __ .·, .. 
.. , . _____ ....., ____________________________________________________ -I 

~~71 597008 
· _fytq~el: 7 7 0 

1.~~.9L.J~-f.~.~~~-R.f"l ,P_~ .r.~ Tf-l~.~,f.':M..~~f?~~-~.I!J::l~T.~~- . ·" . 
F YOU FEEL.YOU MUST·SEND"SPENT SHELLS PLEASE 
V!f:r.ADDRESS JW!TH'·ZIP CODE), TELEPHONE AND-- . 

.... L. 

1g it.: ..... :. . .......... _ ........ .. 
riage 'fr1 s·hippiri9 and hci.nciling: Preferably, ..... . 

, Ill IU ,If 111 111 Ill 1111 I 11 
RE00207955 

· ~:reti.triiecL) •-- · · · ··· .• ., ... 
iss or damage,, .. 
e th~box; Shi_p,nients without a·P.r?per 

. st:Remington is. not responsible for .. 
Jurchase insurance from your carrier .. 

· --- ·· ·--: "Charge".fe·palrs w111. oe proce55t:u. u::.11 ·!l· ci .. , .. , .,.,v.,; .. ~ \,fu,Jeli~es: .. 
,·, :: . 

:: Repairs.$7s.66 and under wiiT be completed arid refurned to.you c.o.D·: {Tei. avoid c.ci.o: Charges, please . 
include.your credit card number and expi~ation d~te ~ith. yo~r gun) .. · · · · 

:: For Repairs over $75.00; iou will receive a written estimate ·detailing the nature of the repair, applicable taxes 
and. shipping, You will have.30. days .to app[Q\fe.the repaJcg~timC1te. f!_epai~ car:i ~e paid byct}eck, mc:m~y order;. 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75·.oo by setting a_ pre-authorized amount that can be billed to your credit card, 

Co (.,{ j.JO f ~ kp u)~_Je, e--o /!./UL {2. µ · 

I}'> A l ooJ- W l .\.! C-<~'f....i..t ,ui. ·~ wi If 
~ C.A-u. f p A I ~- k {.. h <) vu~ fl- tvc:L. 
·r-J..s. T ,~·7 1~ • . 

~~~({ 
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