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(‘ w’ Remington Arms Co., Inc.
. . . BARBER -Kinzer PPS GAL RE 0013193 Product Service

Legal Case #:4915
Cas¢ Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
209939 11/10/2010 11/1/2010 11/11/2010 10/31/2010
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Joe Engle 911N.CaddoSt.  Weatherford OK 73096 € 580-819-4000
F 580-772-3540
Incident Information
Claims Codes Repair Est. Medical Treatment Medical
Status
PI
PD Cause:4063  Sent in for Evaluation Only
S fired when h? touched bolt and Concern: 1006 Unexplained Discharge Safe OFF Unkrown
safety, not trigger
C

11/1/10 Per call from Eingle, he bought this rifle new 10/25/10 and when shooting Sunday, 10/31, the first 2 shots fired, the 3rd shot wouldn't
fire, he went to put the safety on and when he touched the safety the gun went off without his hand on the trigger. The 4th time he tried it and
it wouldn't fire, he went to put the safety on and it was stuck. He touched the bolt to unload and it fired.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 770/TMM REM MA n/a 71510961 LD  2/22009 1:43:40 PM
Date Purchased Where Purchased Accessories Original Owner
WAL-MART STORE 0392  SCOPE,RINGS.BASE Y

CONCERN:PULLED TRIG,NOTHING HAPPENED AND FIRED WHEN SAFE WAS PUT ON

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/770/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Repair at no charge under

warranty
Repair/Replacement  Repair/Replacement
Cost Date
65.28 ‘ 11/11/2010

11/1/10 Faxing ARS and letter to ship back to factory.cm 11/11/10 Called Joe with update. Marked repair to ship | day air.cm

Examination[Remington/CF/BA]

-

Part Sub-Part | Code J Comment
Examiner B.TRAVIS
Exam Date ] [11/11/2010
Examination|Product Type RF
[Action Type | A
Assigned To [F.SUPRY
Sent in for DURING EXAMINE I HAD THE TRIGGER FAIL ONCE. IT DID NOT FIRE
Cause 4063 Evaluation Only DOWN DURING THE TRIGGER FAILURE.I COULD NOT GET IT TO REPEAT
THE FAILURE AGAIN.
Description 24" 7MM REM MAG
Date Code ,LT) J
Bore Plugged lFalse l

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4915& Type=Case 11/11/2010
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Fired False
Rarrel Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Bolt Face ghgh t.l y Wom;
unctioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
.. Slightly Worn;
Condition Functioning
Extractor  } Condition gﬂﬁ?:}gnx‘;m
ExvEject Test False
Block Condition  jj---Select---
. .. Slightly Worn;
Locking Lug Condition Functioning
otch Condition [l---Select---
|Condition ---Select---
Magazi i .
agazine Box Condition Sligh t.Iy Wom,
Functioning
lgxterior Condition }STEEES ()), n‘izgm;
Overall Stock Condition glight}y Wom;
unctioning
Fore End
Condition - Select-—
) Condition Shg}" tly Worn;
Receiver Functioning
Bulged False
Description ISTANDARD M/770 SAFETY
. Like new;
Safety Function Functioning
Sub-Assembly [Non-ISS
Lift ---Select---
Sear Notch II;lke new,
unctioning
Test Fired [False J
Feeding Tests
Test False
| ... Slightly Worn;
Conditton Functioning
Trigger Pull -—Select--- [5# B
Altered False
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4915& Type=Case 11/11/2010
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November 1,2010
Joe Engle
911 N. Caddo St.
. Weatherford, OK 73096
Subject: #4915, Model 770
Dear Mr. Engle,
~ Per our phone conversation, is a prepaid UPS ground shipping label for shipment of the
firearm to our factory for inspection. Please include a copy of the attached letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Supry”. I will contact you after inspection to resolve.
1 apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.
Sincerely,
. <
Christy Mitchell I S
Consumer Affairs Administrator o e 8"
Phone: 800-243-9700, ext 8684 b Thest Y
christy. mitchell@remington.com 5 ,crg" o
. AW e W\ c\;\
b PR ¥

//-/2\1?_ /519'/ /wt.a/ wpsS L&ﬂ) ABEE QQ \0.9’)0

| | r : .ot Ao e
7151@961 : /?/L«-pe/%f/:m\p,m/’m .
Model: 77@ ¢ ook puen /(',cf)hy—oa TOA vl F
. PSS M TeST = ive AT M

MIRTRURRARAAN oo

REQ0209739

Remington Arms Company, Inc. e 870 Remington Drive # P.O.Box 700 ¢ Madison, NC 27025
- Phone 800-243-9700 & www.remington.com
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Remington.

FACSIMILE TRANSMITTAL SHEET

To: Toe Engle Date: UWile .

Company: - From: ﬂ £:r7g

Fax No.: S0 -)72- 75%0  FaxNo.

Phomne No.: Phone No.: $00 - W2-9700 x §6&Y

Number of pagés including Cover Sheet:

coMmEnTs: P, _ .. R eodt Bty Thewks
17;; S D Firing wie Tt ewesit soppse do L shad (7 fines |

Cned l‘é (Aud" '/}‘ #ih-a,‘ﬁ (/‘lof*L iabvj/\m/ F~ l"nc.nzr aned r\aH\m« [ﬁm,......,,l

So L went do ;Dwf'ﬂa: 5,.;«;@,(, o _anel 14-\ ﬂ« 3&5_W¢A}4‘0F(#JWI)J*;;

wns gl o: Sont reason SO Tweudk 4 c\‘ec/f“ He gletf wned s Sexas L

Jé;c..c»’-w/ Hy Af* f{a-gvs,m tuMPL {,ﬂ 7Z 5 fc;u,/a/ Aeue ceadl thﬁf&mﬂgd

el k) l("b{ 70%‘4\-\ ‘# I W (L., Y\, - ’\44‘5 "2{*/&7“

PRIVILEGED AND CONFIDENTIAL ' /

This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain '

information that is privileged, confidential and exempt from diselosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender

immediately by return fax or by telephoning the number above and discard all copies of this fax. Z_

J ;Uo.A,lé{ f(,q,l[(/ J"‘ff / L«. /o /‘fmﬂ. ‘LW&V :JM b(.(/"(-'»/f _L L{/(c% )U,\.) O'“(. iS I‘C‘J[y
nesscl o Z (ustt soid o perbieHy go0l Wia b sther % one bo- Lolzl;l- o New Izdmw\_.} fos

) ‘i-‘\e'mngton Arms ompany, Inc. 0 870 Remington Drive ¢ P.0. Box 700 » Madison, NC 27025-0700 )
Phone 336-348-8700 ¢ www.remington.com

&M I“rv\ l/uy C’('s’“@o}\ﬂ,'/tl/’

BARBER - Kinzer PPS GAL RE 0013197
’ S 15085
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BARBER - Kinzer PPS GAL RE 0013198

Remington.

www.remingion.corm

Remington Arms Company, Inc.

870 Remington Drive
P. Q. Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST FORM

[DATE: 11/1/2010]REQUESTED BY: christy -
QUANTITY: 1JWEIGHT PER PACKAGE: N 10
CHECKONER o N
MEDIA o )
COORDINATOR " \will fax: 580-772-3540

TO MAIL | WILL MAIL Q e
DESCRIPTION: I

770 o
LABEL INFORMATION
MAIL LABEL TO:  Joe Engle

1 will fax to: 580-772-3540

911 N. Caddo St
Weatherford, OK 73096

RETURN ITEM TO:

Re_m Product Service

(S 2171

To: Dodson, Cathy -
Subject: Engle
Attachments:

Untitied (7).xls

Could| possibly get this one before the afternoon mail run? | need to move this one quickly. Thanks!

BARBER - Kinzer PPS GAL RE 0013198

PS 15086




' 7 7. BARBER -Kinzer PPS GAL RE {

FACSIMILE TRANSMITTAL SHEET

To: ;roe Enale Date: “/l [ ia

Company: From: éjzn a7
7

Fax No.: §E0-772- 9590  FaxNo.:

Phone No.: Phone No.: YOO " 2v2-9740 x 13%4

Number of pages including Cover Sheet:

COMMENTS:

PRIVILEGED AND CONFIDENTIAL
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.

e e e Ber sy At re

Remington Arms Company, Inc. e 870 Remington Drive ¢ P.0O.Box700 e Madison, NC 27025-0700
Phone 336-548-8700 ¢ www.remington.com

BARBER - Kinzer PPS GAL RE 0013199

PS 15087



BARBER - Kinzer PPS GAL RE 00

November 1, 2010

Joe Engle
911 N. Caddo St.
Weatherford, OK 73096

Subject: #4915, Model 770

Dear Mr. Engle,

Per our phone conversation, is a prepaid UPS ground shipping label for shipment of the
firearm to our factory for inspection. Please include a copy of the attached letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Supry”. I will contact you after inspection to resolve.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive o P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com

BARBER - Kinzer PPS GAL RE 0013200
PS 15088



BARBER - Kinzer PPS GAL RE 0013201
TRANSMISSION VERIFICATION REPORT

TIME : 18/29/2818 15:17
FAX  : 3365487823
SER.# : BROCAJ148805

DATE, TIME 18/29 15:158
FaxX NO. /NAME 15498967018
DURATICN g@:81:11
PAGE(S) @3

RESULT K

MODE STANDARD

Remington.

FACSIMILE TRANSMITTAL SHEET

To: Bes-Spuctsng Gondr D (043 /s

Company:  Kack. (rop From /}//«/3‘7/%/ My folel
FaxNo: _S4/0-996-70f  FexNos
Phone No.: PhoneNo: ¥00-2Y2-P 0 x868¢

Number of pages including Cover Sheet:

COMMENTS:

RAR
1=

PS 15089



06051 Sd

- Z0Z£100 3N VD Sdd 19zuly - y3guvd

395 K ChBoo st 10 LBS 1 0F 1
WEATH

ERFORD OK 73096 RS

T

SHIP TO:
RTTN:PRODUCT SERVICES
REMINGTON ARMS CO., INC.
14 HOEFLER RVE.

ILION NY 13357
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UPS GROUND

TRACKING #: 1Z 4XX 596 90 6616 3570

Ll

WS 12.0.17 LP2442 B9.0R 10/2010

o
e 4 N Ry
e b

BILLING: 3RD PARTY
DESC: FIREARMS
RETURN SERVICE

REF 1:JOE ENGLE/CD/CNM
REF 2:770

nt SHpe] S <ot e

f 1o b
F i Deven ke (8§ DO R

Dt Doty S, Liuwsethe, KY

SD 10F 1
NOV 1, 2010 ALL CURR U

géésgﬁncon ACT UT 10.0 LBS

TRACKINGH# 1Z4XX5969066163570

REF 1:JOE ENGLE/CD/CM

REF 2:770

HANDLING CHARGE 0.00

SINGLE-PIECE PUB RQTECOCDHRGSO: ob S\ég ;/;QUSD
?.00 .

gz 0.00 DGD 0.00 SD g.gg

AH 0.00 PR ©.00 SP 0.

TOT PUB CHG 9.49 PUB+HANDL ING 9.49

10F 1 RETURN SERVICE
CUSTOMER RECEIPT

CUSTOMER SERVICE

SHIP TO:

ATTN : PRODUCT SERVICES
REMINGTON ARMS CO., INC.
14 HOEFLER AVE.

ILION NY 13357

= B800-742-5877
PACKAGE CONTENTS: FIREARMS
REF 1:J0E ENGLE/CD/Cn T e
REF 21770

IMPORTANT NOTICE To ANYONE HANDING OVER GooDS TO ups
This documani is a recuipt only and Yuu sra named on thu sttached

tabu ) /documunt exclusivaely for iduntification PUI RGRER Tha contract af
carcingu 1s Laiween UPS and iits cusiomar . Thure 1
and UPS . BK handing ovaer the goods to UPS, vao
guads on bohal§ of Y\u cuntomur a
or anrcna athur then itg customur fgr ary loss,
resuliing from wuglig

Y butwean

8 ity whatnoevar to yaa
dulay, ar damage fe aouds

THIS RECEIPT IS TO BE RETAINED

BY THE CUSTOMER
RETURNING THE MERCHANDISE

upPs GROUND TRH: 12 XX 596 90 6616 3575
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SHIP T0:
ATTH:PRODUCT SERVICES
REMINGTON ARMS CO., INC.
14 HOEFLER AvE.
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LTLLING . 3RD BARTY
ESC. F IREHRNS
ETURN SERVICE

F1:IJ0E ENGLEZCD/CM
F 2770
WS oi2.0.10 LFEIGG A8 @R IG/A0:0
tternausns Shippin; m;%l!bﬂl wmmﬂymuu«:nml ﬂu lﬂll\ﬁ!uﬂ!b‘yw itriec terms 450G CONIIKINS AYTabUENAd Dy 1a Carveniaon tor tha Unilicaion of
i T:ﬁ&%%ﬁ;w idge by Ai {ihe vl o Convenion) snc/a st Wbdmm:
596 NOV 1, 2010 ALl CURR USD i OF 1
GNOCOM ACT UT 16.0 LBS

CRINGE 1Z4XXBO5I06B 183570
1:J0E ENGLE/CD/SH
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E~PIECE PUB RATE CHRGS: SVC Y/P LSD
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.

w1 RETURN SERVICE
‘ CUSTOMER RECEIPT
P 10
TH: BRODUCT SERYICES
MIKGTON QRAS O, THG
HOEFLER AVE.
0N NY 13357

CUSTGNER SERVICE
£ s800-7a2-5877

ICKAGE CONTENTS: FIRERSMS

g8 1JGE ENGLE/CD/CI
EF 2:770

THiIS RECEIRPY IS TU Bk RETATHNEG BY THE CUSTOMER
RETURNING THE OERCHANDISE

& ot n iy Lo et N o~ .
UPS GROUNG TRR 12 ax¥ 8936 89 6616 IBTY
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BARBER - Kinzer PPS GAL|RfRAAtA206I0N VERIFICATION REPORT

TIME : 11/91/2818 14:08
NAME

FaX : 3365487823

TEL :

SER.# : BROCBJ148605

DATE, TIME 11/81 14:07

Fax NO. /NAME 15887723546

DURATION 00:081: 88

PAGE(S) a3

RESULT 0K

MODE STANDARD
ECM

Remington

FACSIMILE TRANSMITTAL SHEET

To: :IOE E'ﬁg/é— Date; “/I l:c

Company: From: dx V7
7/

Fax No.: §90-772- £5Y0  FaxNo:

Phone No.: Phone No.: 5)700 ",,7?’_?-—}76"0 X §6&Y

Number of pages tncluding Cover Sheet:

COMMENTS:
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