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(J_ Remington Anns Co., Inc. 
' : _; BARBER - Kinzer PPS GAL RE 0013193 Product Service 

Legal Case #:4915 

Case Information 

RE# Date Opened Date Opened(PS) 

I 1/1/2010 

Date Closed 

11/11/2010 

Inddent Date 

10/31/2010 

Pre Lit Lit Obsolete 

209939 11/10/2010 

Customer Information 

Type Business FirstName Last Name Street City State Zip Age Contact 

Incident Joe Engle 91 I N. Caddo St. Weatherford OK 73096 
c 580-819-4000 
F 580-772-3540 

Incident Tnfonnation 

Claims Codes Repair Est. Medical Treatment 
Medical 
Status 

PI 
PD 
S fired when he touched bolt and 

safety, not trigger 

c 

Cause:4063 Sent in for Evaluation Only 

Concem:l006 Unexplained Discharge Safe OFF 
Unknown 

I 1/1/I 0 Per call from E11gle, he bought this ritle new 10/25/IO and when shooting Sunday, 10/31, the first 2 shots fired, the 3rd shot wouldn't 
fire, he went to put the safety on and when he touched the safety the gun went off without his hand on the trigger. The 4th time he tried it and 
it wouldn't fire, he went to put the safety on and it was stuck. He touched the bolt to unload and it fired.cm 

Fireann Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

770/7MM REM MA 
SKU 

n/a 

Date Purchased Where Purchased Accessories Original Owner 

WAL-M<\RT STORE 0392 SCOPE,RINGS,BASE Y 

CONCERN:PULLED TRIG,NOTHING HAPPENED AND FIRED WHEN SAFE WAS PUT ON 

Ammunition Infonnation - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Settlement 

Repair at no charge under 
warranty 

Release of Claims 

Repair/Replacement 
Cost 

65.28 

Remington/770/CFfBA 

Release Date 

Repair/Replacement 
Date 

11/11/20!0 

Reimbursement 

Serial Bbl. DOM 

71510961 LO 2/2/2009 1:43:40 PM 

Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

11/I/10 Faxing ARS and letter to ship back to factory.cm 11/11/10 Called Joe with update. Marked repair to ship I day air.cm 

Examination[Remington/CFfBA] 

I Part II Suh-Part II Code II Comment I 
(Examiner I jB.TRAVIS I 
jExam Date I J111I 112010 I 

Examination !Product Type I RF 

~ction Type I A 

jAssigned To I jF.SUPRY I 

EJl•063 I Sent in for 
DURING EXAMINE I HAD THE TRIGGER FAIL ONCE. IT DID NOT FIRE 

: E,,1.,.1;00 O"ly 
DOWN DURING THE TRIGGER FAILURE. I COULD NOT GET IT TO REPEAT 
THE FAIL URE AGAIN. 

n\Oe<oriptioo I j24" 7MM REM MAG I 
JDate Code I LD 

jBore Plugged llFalse I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4915&Type=Case 1111112010 
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J . BARBE Byi-...-1 DDC lfi\h;e nr- nn"' .... b4 . 
Fired False 

Barrel Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

viring Pin I Slight!y ':Yorn; 
Functtonmg 

!shroud 
I Slight_ly ':Yorn; 
Funchonmg 

Bolt I Face 
I Slight_ly ':Yorn; 
Funct10mng 

!Handle I Slight_ly ~om; 
Funct10nmg 

jstop I Slight.ly ~om; 
Funct1onmg 

!condition I Slight_ly ~om; 
Funct1onmg 

Extractor 
!cut Condition I Slight_ly ~om; 

Functlonmg 

!Ext!Eject Test llFalse I 
Blalock Condition 11--Select--- I 

!Lug Condition I Slight_ly ~om; 
Funct1onmg 

~otch Condition 11---Select--- I 
8ndition 11---Select--- I 

e I Slight_ly ~om; !Box Condition Funct1omng 

Exterior Condition Slightly Worn; 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End !---Select--- I Condition 

EJICondition I Slight_ly ':Yorn; 
r Funchomng 

!Bulged II False I 
EJl°'"ription I !STANDARD M/770 SAFETY I 

!Function I Like new; 
. Functioning 

!sub-Assembly llNon-ISS I 
EJILift 11-~sdret-- I 

!Notch I Like ~e~; 
Funct10mng 

DITo.i Fired JFalse I 
Feeding 

I I Test :False 

. ,Condition I Slight!y ~om; 
Funct10rung 

Trigger !Pull 11---Select--- \5# I 
!Altered \!False I 
\sub-Assembly \lather Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=49 l 5&Type=Case 11/11/2010 
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.~mington® 

Joe Engle 
911 N. Caddo St 
Weatherford, OK 73096 

Subject: #4915, Model 770 

Dear Mr. Engle, 

/ 

~ 
November 1, 2010 

Per our phone conversation, is a prepaid UPS ground shipping label for shipment of the 
firearm to our factory for inspection. Please include a copy of the attached letter with the 
fir.eann. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the f°ll'earm is logged in correctly. Please mark the eods of the 
box with "Sypzy''. I will contact you after inspection to resolve. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

RE00209939 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Ph.one: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

Remington Anns Company, Inc.. • 870Rer.nington D.rive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.temington.com 

).l(' 
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Jtmington. 

To: Date: 

Company: ·From: 

Fax No.: Fax No.: 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

PRIVILEGED AND CONFIDENTIAL 
This facsimile is intended only for the use of the individual. or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disdosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communic<ition. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all c;opies of this fax. /L._ 

• . ,- '• •: •'• •"r • .• '' ' •' ' ~ -~ - • ··-' • • '• ·, ' ' ' ' ',• • ' • "' • • •• • ' •"' : • •' • ' • •"••' .: •. • •,•• • • • • ,., .... '•" .-·~ "'••'' •• •, '•• ,,, • •' •,• • ' ' ' • •. • -,- ' ' 

:£ t.vo..,..J#{ r~lfv J"tfrf i. fo Ct.IA. A..~~...., fJIA..if"\,b<-c,•"Li..-i'C'. :C J:.<.it't.'-'t- .jh:; O•'<- .·s ruJ{{ 
l'\.~Hc.tlt.\. "): tk-J•f soic:I C\_,PU-P.,,_J.I'/ Cltcx.ic..J.. f,v;·t\.ck_rkir ~~. VJ\cJ.... (ou,",;;tli- £:.\./\~Iv~;'"' f-c 

fl· '1:.emington Arms ·company, fnc.J• 870 Remington Drive •"P.O. Elox 700 • Madison, NC 27025-0700 i'J ' 

I 1 / Phone 336-548-8700 • www.remington.com 
o..~ Cl{."" v~ y e-<. i·s,~c;',v/~,Jf , 
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BARBER - Kinzer PPS GAL RE 0013198 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www. rem 1nytun.cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/1/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

·-........... 
_..-· 

i~E~!=~~~~;K~ ..... , . 

MEDIA ,./// 

COORDINATOR " I will fax: 580-772-3540 
( TO MAIL I WILL MAIL 

DESCRIPTION: 

(,:~/ 
770 

LABEL INFORMATION 

MAIL LABEL TO: Joe Engle 

RETURN ITEM TO: 

~ ...... 
To: 
Subject: 
Attachments: 

I will fax to: 580-772-3540 

911 N. Caddo St 
Weatherford, OK 73096 

Rem Product Service 
···-·. ---., r •· • ..:.. •• ····- .• 

Dodson, Cathy 
Engle 
Untitled (7).xls 

~::.-::::---··· ... -... ~--· 
...... ~ 

Could I possibly get this one before the afternoon mail run? I need to move this one quickly. Thanks! 

' ' 

// 

"' ) 
i 

/.,,/ 

BARBER - Kinzer PPS GAL RE 0013198 
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BARBER - Kinzer PPS GAL RE1f mington. 

To: Joe Date: 

Company: From: 

Fax No.: Ste,,, /7:;2 - .?S'VO Fax No.: 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

PRIVILEGED AND CONFIDENTIAL 

This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 

information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 

immediately by return fax or by telephoning the number above and discard all copies of this fax . 

..... • • • ..... ""•. : 1:' r ... · ·· '· · ·' - ; ~ ·' ·.•·. ··; -- · ·· · · .. , · · • · -·. ·' · ··· 1• • • ··' • ;• ' • • • • • • • • • • ·.·-· • •• .~. • •: ' • •• ••• • • "· ••• ,, .. • • ••• ~. ••• ·- .~.·., • • •• • • • • • • '· ' ·- ,.,. • .. :., ......... -.-~. -~, t" ·• ,. - , >• • ·,'" -- •· · •• · ·• •• 

Remington Arms Company, Inc. o 870 Remington Drive o P.O. Box 700 • .lvfadison, NC 27025-0700 

Phone 336-548-8700 e www.remington.com 
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. - BARBER - Kinzer PPS GAL RE o~mington® 

Joe Engle 
911 N. Caddo St. 
Weatherford, OK 73096 

Subject: #4915, Model 770 

Dear Mr. Engle, 

November 1, 2010 

Per our phone conversation, is a prepaid UPS ground shipping label for shipment of the 
firearm to our factory for inspection. Please include a copy of the attached letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Supry". I will contact you after inspection to resolve. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

BARBER - Kinzer PPS GAL RE 0013200 
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BARBER - Kinzer PPS GAL F E 0013201 
TRANSMISSION VERIFICATION REPORT 

DATE, TIME 
FAX NO. /NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

10/29 15: 15 
15408957018 
00: 01: 11 
03 
OK 
STANDARD 

TIME : 10/29/2010 15:17 
NAME : 
FAX : 3355487823 
TEL : 
SER.tt : BROC0J148005 

Jtmington. 

To: 8.e1t -~"~ ti5 Coak Date: 

Company: t;ck, Go p F:rom: , 
Fax No.: Fax No.: 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

l">A""'""'r-n - ... ,_,.......- """'" 
II" - - - ""'""'"",..A I nc ,.,. .. .,..,.,. .. 

-.-... - -

PS 15089 
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JOE ENGLE 
911 N CADDO ST. 
WEATHERFORD OK 73096 

SHIP TO: 

10 LBS 

RS 
ATTN:PRODUCT SERVICES 
REMINGTON ARMS CO., INC. 
14 HOEFLER AVE. 
ILION NY 13357 

·--·-----· --·---·---···· ., >. \.') \\ ttt•f ,t\\•U• ~ttf )'"· .. • lt. \, •} .. \)o,(f'\ 
• l .Jl(\•i 1:v ·~\i' '"iV.' 

f\ .• •)$. ..... " J• ,,. 
.. ,,< I I. 'I. ··1!:.i> \ . 
( ... \!W.~@ • • l )' 'I ..... • •• ), ~ ,, . ... . ... ,,. -.... 
("l' \.. ,., ·~~\ .. 
.. ;,<!.>.lo< '('~'.l<~ t{ . 
1 • • ~11''w.«· i ' >'" '<'<, r:, ,1, • )•,\ ).') 1, I 

NY 135 0-01 
11111111 111 

1 OF 1 

1-----!t"lfillo<~-'ca-~~iil~~I 
UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6616 3570 
-··-----·--~·-~·--·-·-···---····· ······--·-----~·-··-···· ..... - ····-·-·- ·-·-···· ····--~···- ·--··--·· 

l"'fiR'YN'R!P9'~~·)1¥tW#Nnii'B~ . BILLING: 3RD PARTY """"'""""11.1$•"11\!'•t'l•Mimtl',,t __ 

DESC: FIREARMS 
RETURN SERVICE 

REF 1: JOE ENGLE/CD/CM 
REF 2:770 

ws. 12. 0.17 LP244.2 09 OR 10/ .Z\lHl 

~ ~~·i:~t:i~Y~:;~:~~~:~s~cz~·;~::~;i~~~:~:2l~.~~1f:~i:iJn2~~J~~:~.:~~~::~.!~::~r~~:~~s~£!~:;:~~!~~YiJjJ4~~~~t: 

4XXo96 NOV 1, 2010 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 

1 OF 1 

TRACKING~ 1Z4XX5969066163570 
REF l:JOE ENGLE/CO/CM 
REF 2:770 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 .00 COD 0.00 RS 0 .50 
DC 0 .00 DGD 0.00 SD 0.00 
AH 0 .00 PR 0.0e> SP 0.00 
TOT PUB CHG 9.49 PUB+HANDLING 9.49 

1 OF 1 RETURN SERVICE 
CUSTOMER RECEIPT 

SHIP TO: 
ATTN:PRODUCT SERVICES 
REMINGTON ARMS CO., INC. 
14 HOEFLER AVE. 
ILION NY 13357 

PACKAGE CONTENTS: FIREARMS 
·----·--··· 
REF 1:.JOE ENGLE/CD/CM 
REF Z:770 

CUSTOMER SERVICE 
'lit 800-742-5877 

······-·-···- .•....... --·--·· 

IMPORTANT NOTICE TO ANYONE HANDING OVER GOODS TO UPS 
rn: 11~~~~~~.~t ':.~ 1~,=~~~l~ r~: Yid~~ 1 n'J,:\Yu;;·~~~~~~.,,'."" ~~!·~~~y '"" 1 of 
~~;;· ~?s'.' 

1
8 "~:!~~1;; · "~~-~nt,,! ·~o~ci: 1\';;"urs. r~~~" .~::.:; 0 1t;~'t'u?s' .~1 !~;;1~ l1~~ 

nuod11 on bo~ .. Jf of ~lu Cuhlolfl1u· Lint.I a.&c;t;JJiu no l!eUllilv what:a.uuvur lo vou 
~~ll~'i'Y?~~ ~ :~~r .1~~f? a!,~~" c~~ \~~~r 0 {~~' o~~u~~t;li. duloy. or U~mc.eu i o 9oudfi 

THIS RECEIPT IS TO BE RETAINED BY THE CUSTOMER RETURNING THE MERCHANDISE 

-~-----· --·-· 
UPS GROUND - ....... _. ··- .. --··- ---· 

TRU: 1Z 4XX 596 90 6616 3570 

f> f2~;~~[fi~¥f i•i00.fr·I;::::.:12:.:~:~;E:1:.;;,1:'.:;;~~~::s::~~=,;;~.~;;;~;:.:~::~;.:;::~1~~~:.~1&:g;,ii.::::;;~!d!f::~:~N~ 
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BARBER - Kinzer PPS GAL RE 0013203 

JOE ENGlE 
91 ! WCAfiDO ST, 
~JEATH'::P.FJFID GK 73026 

10 LBS 

SHIP TO: 
ATTN:PROOUCT SEkVICES 
~EMINGTON RRMS CO .. INC, 
14 HOEFLER RV£. 

RS 

ILION NY 13357 

TRRC~JNG ~: lZ 4XX 596 90 6616 ~~7H 

~ILL l N(;, :3RD PllRTY 
:ESC. F IR~f1RMS 
~ TIJRN SE:RYlC£ 

:i; l : .TOE ENGLE/CO/CM 
F 2:770 

l i 

'.596 Nnv l, 2\IJ10 ALL CURR VSD 1 OF 1 
GNOCOtt .. er WT 10 .0 LB!:: 

U<INGti 1Z4:XX!):)G10Ci& l6357i:'.J 
l:JOE ENGLE/CD/CM 
2:'Ul{J 

UNG CHARGE 0 00 
.f-P J £',CE PLlB RATE CHRGS: S\'C liP iJ:!D 
~0 COD 0 . 00 RS 0, 50 
00 DGO 0 . 00 SD 0 . i'.>0 
0~j PR 0 . 00 SP 0 . 00 
l8 CHG 9. :\9 Pu!hHANIJL HJG 9 49 

BARBER - Kinzer PPS GAL RE 0013203 
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BARBER - Kinzer PPS GAL RE 0013204 

)f' 1 RETURN SERVICE 
CUSTOMER REt::EIPT 

IP ro: 
TN:PRUOU(l SERVICES 
l'i Jr.Ii; TO~ A>/i'\S Cfl . rn.:; 

HOEFLER HYF. . 
. ION N'( 13357 r. ..... ----- --·· -----------·-· ~~] 

(IJS I 01·1t.1< SF.RV i c:E 
fit 8CO-·ill2-Stffi 

KKAGE CGNTEN TS : F lREARMS 

i:F I :.Jui rw;u:'.iCO!CM 
EF 2:T!0 

If'IP01'Tr.NT NOHCE fO ArlVONE Hl1NDINC, Ci\.'ER r;(}OIJ:> TO UPS 

lHlS REC:flPf rs TO ai:: REH\fUEO BY THE <:.uSTCi'lfJ~ 
RETURfHil!G fHE MEt1CHAt~DIS£ 

·;im ... 
TPR: 1Z 4kY 59C 90 6616 3570 

BARBER - Kinzer PPS GAL RE 0013204 

P~ 1i:::nn ... 



BARBER - Kinzer PPS GAL Rfi<lit.R~~i~§ION VERIFICATION REPORT 

DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

11/01 14: 07 
15807723540 
00:01:00 
03 
DK 
STANDARD 
ECM 

TIME : 11/01/2010 14:08 
NAME : 
FAX : 3355487823 
TEL : 
SER.# : BROC0Jl48005 

~mington. 

To: Date: (I /1 , , d 

Company; From: 

Fax No.: jg 0 ... J 7 J_ - ,? s'VO Fax No.: 

Phone No.: Phone No.: 

Number of pages in.duding Cover Sheet: 

COMMENTS: 

BARBER - tfo 1zs1 PPS SAL RE 8813205 
PS 15093 


