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BARBER - Kinzer PPS GAL RE 0013246 

Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/1/2010 

Product Service 

Legal Case #:4923 

Date Closed Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Gary Smithers 4321 Foley Dr Knoxville TN 37918 H 865-356-4321 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fires on safety release 

c 

Cause:4079 Other - Unexamined 
Unknown 

Concern: 1007 Fired on Safe Release 

1111110 Per call from Smithers, he bought the 770 .243 new at WalMart Christmas 2009 and occassionally it will fire when 
you click the safety off.cm 

Firearm Information 

Mfg. 

L 

Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
770/243 

Accessories 

Remington/770/CF /BA 

SKU 
n/a 

Original Owner 
y 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair/Replacement Repair/Replacement 
Cost Date 

1111110 Sending ARS.cm 

Examination[Remington/Cr/BA] 

'-- ---·- . ._ -----------

II Part Sub-Part II Code 

Serial Bbl. DOM 

Reim. Date Cash Date 
APV APV 

Comment II 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4923&Type=C~ARBER _Kinzer PPS GAL REldo~~~ 

PS 15134 
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BARBER - Kinzer PPS GAL RE 0013247 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box?OO 

www .rem inycon .cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/1/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 
. ~ro :r.":'"°" .. '= ,,,..:l"i~-~ 
£!!1E~~E'-~~.Eq~~ : 
MEDIA 
COORDINATOR xx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
770 

LABEL INFORMATION 

MAIL LABEL TO: Gary Smithers 
4321 Foley Dr. 
Knoxville, TN 37918 

RETURN ITEM TO: Rem Product Service 

4XX59fi NOV 2 2010 Al. l CURR USO I OF I 
SVC GNOCOM . ACT WT 1©.0 LBS 
!RACKING~ 1Z4XX5959M667944l4 
P.ff l :Ll~)f<'I SMITHERS/CD/CM 
Rl:F 2: 710 

HPNDL !Ni; CHf'lf<GE 0. 00 
:; '! NGL.E·· p ft Ce PUB RATE CHRCS: :;vc T /P US[) 
OV (). !.10 COD 0. 00 R': 0 50 
DC ~l 0(1 DGD 0 .110 SD 0. 00 
AH 11 . 00 PR 0 . 00 SP 0 . 01:? 
T(IT pun CliG IL 78 PUB4HANDLIN!J 8 78 
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