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' BARBER - Kinzer PPS GAL RE 0013274 

Case Information 

RE# Date Opened 

220050 l/21/2011 

Customer Information 

.Type Business First Name 

Reporter Cathy 

Incident Watson 

Incident Information 

Claims 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:4995 

Date Opened(PS) Date Closed 

11/5/2010 1/24/2011 

Last Name Street 

Dodson 

Sizemore 4 79 Sardis Ch Rd 

Codes 

PI 

PD Cause:4012 Improper Headspace 

Incident Date 

City 

Madison 

State 

NC 

Repair 
Est. 

S Rifle fires on it's C .1025 Unexplained Discharge - No Mention of Safety 
oncern. Position own 

c 
I 115110 Per email from Cathy, her Dad's 788 fires on it's own.cm 

Firearm Information 

Mfg. SKU 

Pre Lit 

Zip Age 

27025 

Medical 
Treatment 

Unknown 

Lit Obsolete 

x 

Contact 

H 336-427-3456 

Medical 
Status 

Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

788/22-250 REM 

Accessories 

SCOPE BASE 

n/a 

Original Owner 

u 

6189205 CY 4/1/1974 

SOUTHERN GUN MIAMI FL 

CONCERN:FIRES ON ITS OWN 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, clean, remove bolt 
lock, test at l/2 normal cost 

Release of Claims 

Remington/788/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

11/5/10 Mailing ARS.cm 1130/11 Per Ilion, Trigger assm dirty and rusty and trigger is binding back. Can remove disassemble, clean TPA, 
remove bolt lock feature and test frre at l/l normal cost. Owner approve repair 1/27.cm 

= 
Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date 11124/201 l 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IT.NAGLE 

!Cause 114012 JJimEroper Headspace I 
IDescriEtion I 124" 22-250 REM 

jDate Code I ICY 

Barrel !Bore Plugged i!False I 
!Bulged i!False I 
IF ired i!False I 

I 
I 

I 
I 

I 

I 

I 
I 
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!Fired while Obstructed I 
Muzzle/Crown llslightly Worn; Functioning I 
Condition 

!~==============~~==============: 
!Firing Pin llS!ightly Worn; Functioning I 
!Shroud llS!ightly Worn; Functioning I 

Bolt !Face llSlightly Worn; Functioning I 
!Handle llS!ightly Worn; Functioning I 
!stop llslightly Worn; Functioning BINDS 

!~===============: 

I l
lCondition llS!ightly Worn; Functioning 

ExtractorlCut Condition llS!ightly Worn; Functioning 

_!Ext/Eject Test llFa!se 
!~===============: 

I l
lBiock Condition 11---Select---

Locking !Lug Condition llS!ightly Worn; Functioning 

. !Notch Condition 11---Select--I?================: ::=:===============: 
Magazine 

Page 2 of2 

I llcondition 11~--=-S=e=lec=t=--=-=======: 
. !Box Condition llMissing 

:================:.----------------~ 

'

Exterior Condition lllS!ight_ly Y' om; Not I MET AL FINISH CHANGED I 
Overall 

. jlFunct1onmg . 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

I l
lCondition llslightly Worn; Functioning 

Receiver 
. !Bulged !!False 

I l
lDescription I IM.788 BOLT LOCK SAFETY 

Safety !Function llSiightly Worn; Functioning I 
_ I Sub-Assembly llNon-ISS I 

I l
lLift ll---Select--- llN/A 

SearjNotch llSlightly Worn; Functioning I 
. ·I llTest Fired !!False 
I~========~, Tests 
!Feeding Test .. !False I 

l~ondition 11:slight_Iy ~om; Not llDIRTY ,RUSTY,TRJG BINDS BACK WILL FOLLOW I 
. !IFunct1onmg _DOWN . 

Trigger 

!Non-Remington 
Components 

!Pull !!---Select--- 1110+# I 
!Altered llFalse I 
!sub-Assembly llOther Remington I 
lnescription I lscOPE BASE 
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BARB.ER - Kinzer PPS GA~lningron® 

Watson Sizemore 
4 79 Sardis Ch Rd, 
Madison, NC 27025 

Subject: #4995, Model 788 

Dear Mr. Sizemore, 

i 
\ 

~ 
November 5, 2010 

Per my conversation with Cathy Dodson, enclosed is a prepaid UPS ground shipping 
label for shipment of the firearm to our factory for inspection. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged · 
in transit and we want tO be sure the firearin is logged in correctly. Please mark the ends of 
the box with "Product Service". 

I apologize for the illconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

BY:--------------------

~J6189205 
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BARBER - Kinzer PPS GAL RE 0013277 

NOTE: Please complete and print this iorm, and then include it with your firearm. 

I Model Number: I 
' 
!A h . . I '? r y~s r.;/f\JO re you t e or1gma owner.: t. · I 

l l ! Serial Number: l I 
~ 

! 

1"•me:I \Na±sno '5i2UftD(.t- I 
l Address (no PO Boxes): l lf/C 5 l 
r-C-ity-;::: l ===m====Lldvl===_ S=>a=Yl.~:--L---=-Ul.LJ,,l~! :__Sta-=te~: n= .. :!-wo!!L.Jc'----TZ-ip~: I =~='7=0-:::--·-~-·1 
Phone(Daytime):I -33~ - .. {- .3451.p IFax:I-3-3-~-.--@+-. -_%-·--1-1>DI c~~~~)I 
I E-mail Address:(if e-mail address is :rovided~ notification o.f receipt and shipment will be /' d h+ . _ + 
!sent)~ . Q..~ • cloJ0on@ V .LJcn-rn±rfo·n. ~f'YJ l!:: 646R,, ·,~\ 
I E-mail Address: . J mo ... J. .. isc.ir) 
I rp' I would li'.-<:e to receive future e-mail updates from Remington. _J. 
I Please describe vour problem and date of occurrance: 

LAmmunition Information: 

I Manufacturer:,....! -------- I r ~ 'Type:.~ . 

l Oiher (i.e. bullet weight/type, shot size, powder):: 

I Handload Information: 

.B 
Ed 

·;;,;I 
.;;.:.J 

--1 
i 

--: 

' i 

i--1 ---;;l =====-----11 ---=1 =====-------··-; 
j Powder Used: l l Powder Weight: I r- i ----- ---j 
I Case/Hull Used:. ! Primer Used: __ ._J 
I. , I . 

I l 
~u".~.t Type/Shot Size:. --·---·- __ _._I R_e_lo_ad_e_r_u_se_~~--·-----··---·----·--· 
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BARBER - Kinzer PPS GAL RE 0013278 

r----·---· ·- -··· -·---- -·· ·--··-------
i 

i ____ ······-·- ·--·-·---·-----------
I ·-------·1 ! Firearms Care (Cleaning and Lubrication): ! 

! Brand of cleen;ng sol"tiooused: / bk,\) p S -:if q 
1 

- -·. ---·-- -1 
! How often do yoo dean !he bore? (Months or N"mber ol munds) I ' C'.,G '12-u =ii (}'l 0 ;, ~ lj J-iL1 
\How often do you clean the action? (Months or Number of rounds) I· ~ q < . 

I How often do you clean the trigger assembly? (Months or Number of rounds) j ~------' 
I Brand oflubricanl "sad: I \-h, pp 5 ' 

I
' . J 

How often do you lubricate the bore? (Months or Number of rounds) l <: !l •"" .._;w.a....LI Q . 

\How ofien do you lubricate the action? (Months or Number of rounds) l 6 ~..Q_ 
I How often do you lubricate the trigger assembly? (Months or Number of rounds) j SC\.N'\I) 0 

l ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRE.J\RM OR IN THE SAME BOX WITH THE 

lt FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.A.SE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE ~iAME, ADDRESS (WITH ZIP CODE). TELEPHONE AND MODEL AND 

I 
SEAl,A.L NUMBER OF YOUR FIREARM. 

; :: Record the serial number of your firearm before sending it. 
I:: Pack your firearm for safety and to prevent further damage in shipping and handling. Prefe;ably. 
j ship in a firearm box. (Note: Original boxes may not be returned.) 
! :: Remove all accessories from your firearm to prevent loss or damage. 
j :: Provide a return address on both the outside and inside the box. Shipments without a proper 
1 return address will be refused. 
; 
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Confidaglatipdftqop~ 'f#.t. ~~~pgy files transmitted with it are intended solely for the use of the 
individual or entity to which they are addressed. If you are not the intended recipient or the person responsible for 
delivering the e-mail to the intended recipient, be advised that you have received this e-mail in error and that any use, 
dissemination, forwarding, printing or copying of this e-mail is strictly prohibited. If you have received this e-mail in error, 
please reply back to sender advising that you have received the e-mail in error and delete this e-mail from your system. 
Thank you. 

From: Dodson, cathy 
Sent: Friday, November 05, 2010 11:50 AM 
To: Mitchell, Christy 
Subject: MY DAD HAS A 788 BOLT ACTION HIGH POWER RIFLE 

HE SAYS IT FIRES ON ITS ON ... HE DOES NOT KNOW ABOUT THE 700 SHOW .... 
I EVEN BROUGHT IT OVER ONCE AND DWAYNE MOUNCE TOOK IT HOME AND LOOKED AT IT BUT HE SAYS IT IS STILL 
DOING THE SAME THING. 
HIS SERIAL# 6189205. 
WHAT COULD WE DO FOR HIM? IF ANYTHING© 
THANKS, AS ALWAYS!!! 

Sincerely, 
Cathy Dodson I Media Coordinator 
Remington Anns Company, Inc. 

870 Remington Dr., PO Box 700, Madison, NC 27025-0700 

Phone: 336.548.8739 I 

Freedom Group Family of Companies 

Remington I Bushmaster Firearms I DPMS I Panther Arms I Marlin I H&R I Dakota Arms 

Parker Gun I LC. Smith I EOTAC I INTC I Advanced Armament Corp I Barnes Bullets 

Conf/dentlaltty/Proprletary Note: This e-mail and any files transmitted with ff ~re intended solely for the use of the individual or entity to 
which they are addressed. If you are not the intended recipient or the person responsible for deHvering the e-ma11 to the intended 
recipient, be advised that you have received this e-mail in error and that any use, dissemination, forwarding, printing or copying of this e
mail is strictly prohibffed. If you have received this e-mail in error, pleasa reply baek to sender advising that you have received the e-mail 
in error and delete this e-mail from your system. Thank you. 
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BARBER - Kinzer PPS GAL RE 0013280 

www.remingmn.c;um 

DATE: 
QUANTITY: 

'P.l! S.Et®f.IE®K<®NE• 

MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

11/5/2010 REQUESTED BY: christv 
1 WEIGHT PER PACKAGE: 

xxxxx 
I WILL MAIL 

788 
6189205 

LABEL INFORMATION 

MAIL LABEL TO: Watson Sizemore 
479 Sardis Ch. Rd 
Madison, NC 27025 

RETURN ITEM TO: Rem Product Service 

4XX5B6 NOV 8 2010 ALL CUkR USD 
SVC GNOCOM ' ACT UT 10. 0 LBS 
TRACKING« IZ4~X5969066542473 
Rff l :WrlTSOl·J $I2EMOREtCD/CM 

1 OF l 

REF 2:788/6189205 

HANDLING CHARCE 0.00 
:;fNGLF.-·P~ECE PU£ RATE CHRGS. !>Vt T 1 i' USD. 
DV 0 . 0('l COO 0 110 RS 0 . 30 
DC 0 .00 DGD 0 .00 SD 0 .0~ 
AH 0 01il PR 0 . 00 SP 0 . 0\1 
rn 1 PUG CHG a. 20 r>ue .. HANDUNr. a zo 
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