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BARBER - Kinzer PPS GAL RE 0013326

Remington Arms Co., Inc.
Product Service
Legal Case #:4939

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
11/2/2010 ’ X
Customer Information
Type Business  First Name  Last Name Street City State  Zip Age Contact
Incident James - Williams 694 Milby Rd Elizabethtown KY 42701 H 270-358-8979
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4079  Other - Unexamined Unknown
S Concern:1007 Fired on Safe Release
C FSR

11/2/10: Customer called into E-town office & got Derek Watkins. He told Derek that he saw the tv show & he has had FSR w/his M/788
many times. He told Derek that he would shout it from the mountain top & was very hostile, angry, and threatening w/Derek. df

Firearm Information

Mfg. Type Model/Ga. ) SKU Serial Bbl. DOM
Remington CF/BA 788/22-250 REM n/a
Date Purchased Where Purchased Accessories Original Owner
U

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/788/CF/BA

. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Repair/Replacement Cost  Repair/Replacement Date
11/2/10: Per Derek's request - I'm sending ARS, letter, & form. The phone # the customer provided does not match the address he provided.
Could not find the address on the internet to verify. df 11/29/10: Received mail back from post office. No such address. I called the phone #
and they had never heard of James Williams. df

Examination[Remington/CF/BA]

[ Part | Sub-Part I Code I Comment I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=4939& BHBERSEKinzer PPS GAL RE 00452562010
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BARBER - Kinzer PPS GAL RE 0013327

Remington Arms Company, Inc.

. Rg”ll.ngtona | | 870 Remington Drive

P. Q. Box 700
WWW.reminguon.corm Madison, NC 27025-0700
ARS LABEL REQUEST FORM
DATE: ) 11/2/2010|REQUESTED BY: Dell
QUANTITY: 1|WEIGHT PER PACKAI10 Ibs
EFEAGE CHEGK ONE]
MEDIA :
COORDINATOR 1 WILL MAIL
TO MAIL |
DESCRIPTION: Ref# 4939

Rifle

LABEL INFORMATION

MAIL LABEL TO: James Williams
694 Milby Rd.
Elizabethtown, KY 42701
Ph: 270-358-8979

RETURN ITEM TCRemington Arms
Attn: Product Service
Ilion, NY

4Xx5396 NOY 3, 2010 ALL CURR U /
SVC GNDCom ACT WT 10.2 LBS S0 PoRt

TRACKINGH 1Z4xXX5968067724435
REF 1:JaMES WILLIANS/CD/DMF
REF 2:4939/RIFLE

HANDL ING CHRRGE .00

SINGLE-PTECE PUB RATE CHRGS : SVC 1/P US
DV 0.0 coo 9.0 RS 9. :(!)USD
DC @.¢6 DGD 0 20 SD 6.60
AH @.00 PR 9.03 SP 9.00
TOT PUB CKG 8.7 PUB+HENDLING §.78
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