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BARBER - Kinzer PPS GAL RE 0013~ington Arms Co., Inc. 

Case Information 

RE# 
208626 

Date Opened 
11/4/2010 

Customer Information 

Date Opened(PS) 
1012212010 

Type Business First Name Last Name 

Product Service 
Legal Case #:4826 

Date Closed 
11/5/2010 

Street 

Page 1 of 2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Robert Halstead 8008 NW 19th St Oklahoma City OK 73127 H 405-495-2305 

Incident Information 

Claims 

PI 
PD 
S FOBC 
c 

Codes 

Cause:4006 Altered Adjustments or Components 
Concern: 1008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

I 0122110 Per call from Halstead, it has fired on bolt closing in the past. He has been adjusted twice because when he locks the bolt down it 
fires.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN:FBC 

Type 

CF/BA 

Where Purchased 

PACIFIC FLYWAY 
WHOLESALE 

Ammunirion Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, test 
at 1/2 normal charges 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 

700/300 RUM 

Accessories 

SCOPE BASE,RINGS AND 
SCOPE 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

SKU 

27318 

Original 
Owner 

y 

Reimbursement 

Serial Bbl. DOM 

S6650372 CC 4/22/2008 3:09:48 
PM 

Cash Reim. Date Cash Date 
Settlement APV APV 

10122110 Faxing ARS to send to factory.cm 11/9/10 Per Ilion, could not duplicate concern. Trig assm set screws altered. Trig will not return 

;r.op~;2· ::~,~-~.~~~,r~~l~~~.~-~~-'.~'.=~~~:.~~-~~~-~t~-:2~~=:l~~~~~e,s.c:c:;f~ J±~~ 0-{~~f-g~~-~,k-f-f~g~~-::'1/44fl~ifrvfe/',Ct 
Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
jExam Date I 111/5/2010 I 

Examination /Product Type I jRF I 
jAction Type I IA I 
!Assigned To I IF.SUPRY I 

lcause 114006 
11~ltered Adjustments or 
Components I 

!Description I 126" 300 RUM HB SS FL I 
!Date Code I ICC I 

Barrel jBore Plugged Ii False I 
jBulged llFalse I 
/Fired jJFalse I 

I 

__ . . BARBER - Kinzer PPS GAL RE fDi-3555 
· http://cps03ap 13 :200/psaapp/PnntD1splay.aspx?ID=4826&Type=Case - · · · .. -. 1/912010 

PS 15443 



PrintDi~play Page 2of2 

I
. BARBER - Kinz1fPP~hil4PIJU:uffMl355s 

Muzzle/Crown II . · . . 
Condition llShghtly Worn; Funct1onmg 

~======= 
!Firing Pin llSiightly Worn; Functioning 

!Shroud llS!ightly Worn; Functioning 

Bolt !Face llS!ightly Worn; Functioning 

!Handle lls!ightly Worn; Functioning 

!stop lls!ightly Worn; Functioning 
1:=============~ 

I l
lcondition lls!ightly Worn; Functioning 

ExtractorlCut Condition llS!ightly Worn; Functioning 

. _IExt/Eject Test llFalse ;:::======:::; 

I !

!Block Condition 11---Select---

LockinglLug Condition !IS lightly Worn; Functioning 

. !Notch Condition 11---Select---

I !

!Exterior Condition llsiightly Worn; Functioning 

Overall . !stock Condition llS!ightly Worn; Functioning 

. !Fore End Condition 11---Select---

I l
lcondition llsiightly Woni; Functioning 

Receiver 
. !Bulged llFalse 

I !

!Description I !STANDARD XMP SAFETY 
Safety ~,F=un=c=ti=on========~,~,L-i-ke_n_e_w_; -Fu-n-ct-io-n-in-g--~, 

. !sub-Assembly llNon-ISS / 

I l

lLift 11---Select--- I NI A 

SearlNotch llLike new; Functioning I 
. ·I llTest Fired False I 
I~ ==========llTests ~I ========~L-"-----------------' 
Feeding Test . _False 

Trigger 

Non-Remington 
Components 

!condition llsiightly Worn; Functioning 

!Pull 11---Select---

!sub-Assembly IJX-Mark Pro 

· loescription I 

3.5# 

SET SCREWS ALTERED,TRIG WILL NOT RETURN 
PROPERLY 

lscOPE BASE,RINGS AND SCOPE 

. . · BARBER - Kinzer PPS GAL RE 0013556. 
http://cps03apl3:200/psaapp/PnntD1splay.aspx?ID=4826&Type=case ~- rrrYt2010 

PS 15444 



~56650372 
Model: 700 
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10/22/2010 14:40 3365487801 

· GHfiR~~~·~~RBER - Kin21J fiS GAL RE 001 ~5fl 1 
OICL.AHOl'IA CIT'I' CK ''3127 

SHIP TO: 
ATTN:PRODUCT SERVICES 
RE"JNGTON ARns co., INC. 
14 HOEFLER ~VE. 

RS 

ILION NY 13357 

UPS GROUND 
TRACKING a: tz 4XX 596 90 6550 0537 

BILLING: 3RD PAll'rY 
DESC: FIRERRl'IS 
RETURN SERVICE 

S
4XK596 oct 22, 2118 ALL CURR USD 

YC GNDCOft ACT UT lt e LBS 
TRACICING• 1Z4XX5!16B96DSl9537 ' 
REF 1:ROBERT HALSTEAD/CD/Cl'! 
REF 2:701/S665137Z 

HANDLING CHARGE I.BB 
Sl~E-PIECE PUB RATE CHRGS : SVC 
DY I.ea COD e.111111 RS 
DC e.ee · DCD e.1111 so 
AJ.t I . 80 PR l!l . Ill SP 
TOT PUB CHG 9.49 PU8+~ING 

I OF' I 

TIP USD 
e.st .... 
1.10 
9.49 

CUN::iUMl:J< 

1 OF 1 RETURN SERVICI! 
CUSTDnER ~CElPT 

SHIP TO: 
. BT~ .. ;.P~ogUCl sr,itYtCES 

REl'l'1NGTON PRl'IS -~Q ., , tNC_. 
14 H~~ "Vi· -
ILIOM MV t33S7 [ 

CUSiOl'IER SEJM Ci 
• BllllJ-14:Z,..6877 . 

--·---·---___ .... --·-·- ·-. ---~-·- . ····-·--·· -· 
·- .. .. ~... . .... • .--·a.A•-.··-·'··--·-

. ··- --· .... ··-····-- ·-·· . .,_ -·· 

THIS RECEIPT IS TO BE REfAlN£0 av THE CUSTD"EW 
RETUIUIJNG THE l'IERCtfANDlS&: · · 

-~ ... - ..... ---
UPS GROUl'IO 

... ---~- - -- -- -----~ .. - --·· - - · · -----~-------------~---BAR-BER----K-imer-PPS-GAL:-RE-001-3558 - -

PS 15446 



File Reports Table Maintenance System 

BY:--------------------

BARBER - Kinzer PPS GAL RE 0013559 

PS 15447 



BARBER - Kinzer PPS GAL 

~mington..Y 
www.remmymn.com 

ARS LABEL REQUES. 

DATE: 10/22/2010 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PAC 

ill!El<SH$•ESl«®l<l811/ ~ 
MEDIA / Fax to: 
COORDINATOR( 405~789-33 2,, 
TO MAIL ~ I WILL MAIL 

DESCRIPTION: 
700 

S6650372 

LABEL INFORMATION 

MAIL LABEL TO: Robert Halstead 
8008 NW 19th St 
Oklahoma City, OK 73127 

RETURN ITEM TO: Rem Product Service 

Remington Arms Company, Inc. 
R7n Cn..-:--.a.-- ~ .. :. 

' ' t £'{ i\ - /{ \.,· t ~ 
~ 

'\ w·. ~ ) ~lj \ \ 

~· i ( r; '\)\'{\ 
d-·\ L/ \ 

,,~';(_\ \ \ , .. \ 
' ./ 

I 

PS 15448 



To: Date: 10/22/10 

Company: From: CATHY DODSON 

Fax No.: 405-789-3322 Fax No.: 336-548-7801 

Phone No.: Phone No.: 800-243-9700 

" ·umber of pages including Cover Sheet: 

/ 

FORCI-. TY MITCHELL ) 
( __/ 
~-----

PRIVILEGED AND CONFIDENTIAL 
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain ~ 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fax. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025-0700 
Phone 336-548-8700 • www.remington.com 

BARBER - Kinzer PPS GAL RE 0013561 
~~--~---------~-~---c-PS 15449 



ROBERT HALSTEl'ID 10 LBS 1 OF 1 8008 NIJ 19TH ST. · 

~KLAH~MA"cIT~A~BE~7- Kinzer PPSRS RE 0013562 

SHIP TO: 
RTTN:PRODUCT SERVICES 
REMINGTON ARMS CO., INC. 
14 HOEFLER AVE. 
ILION NY 13357 

-·-----·-----···---

NY 135 0-01 

11111111 
UPS GROUND 
TRRCKI~!J ~: lZ 4XX 596 90 6550 0537 

~ 

Wf mm im• 
BILLING: 3RD PARTY 
DESC: FIREARMS 
RETURN SERVICE 

REF l:ROBERT HALSTEAD/CO/CM 
REF 2:700/S6650372 

WS JZ.D.17 LPZ44Z Q!:L CIR lCI/ ZDlD 

4XX596 OCT 22, 2010 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969065500537 
REF l:ROBERT HALSTEAD/CD/CM 
REF 2:700/S6650372 

HANDLING CHARGE 0.00 
.SINGLE-PIECE PUB RATE CHRGS: SVC 

DV 0 . 00 COD 0 . 00 RS 
DC 0 . 00 DGD 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 9.49 PUB•HANDLING 

1 OF 1 

T /P USO 
0.50 
0.00 
0.00 
9.49 

1 OF 1 

SHIP TO: 

RETURN SERVICE 
CUSTOMER RECEIPT 

ATTN:PRODUCT SERVICES 
REMINGTON ARMS CO . ' INC. [ J 
14 HOEFLER AVE · _ 
ILION NY 13357 L------------

. --····-----·· -· 
~~-~~~~ FIREARMS 

. REF 1 : ROBERTHALSTEAD.JCDJCM . -·. --
REF 2:700/S6650372 
---------· 

CUSTOMER SERVICE 
tit 800-742-5877 

···-----·-·----

. --------. ---

. -------~--------

THIS RECEIPT IS TO BE RETAINED BY THE CUSTOMER 
RETURNING THE MERCHANDISE 

BARBER - Kinzer PPS GAL RE 0013562 



',' •~BARBER - Kinzer PPS GAL R: 0013563 
TRANSMISSION VERIFICATION REPORT 

( 
I 

DATE, TIME 
FAX NO./NAME 

. DURATION 
PAGE(S) 
RESULT 
MODE 

10/22 14:4El 
14El57893322 
00:00:31 
02 
OK 
STANDARD 
ECM 

TIME 
NAME 
FAX 
TEL 
SER.# 

10/22/2010 14: 41 
CONSUMER 
3365487801 
3365487801 
BROG7J677941 

BARBER - Kinzer PPS GAL RE 0013563 

PS 15451 


