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• Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

212435 12/3/2010 

Customer Information 

First 
Type Business Name 

Incident Robert 

Product Service 

Legal Case #:5077 

Date Opened(PS) 

11/12/2010 

Date Closed 

12/5/2010 

Last 
Name 

Hooker 

Street 

1265 Spaulding 
Rd 

City 

Saint 
Johnsbury 

Incident Date 

State Zip Age 

VT 05819 

Page 1 ot'l. 

Pre Lit Lit Obsolete 

Contact 

H 802-748-4818 
E 

cuzclarie@kingkong.com 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 

PD 
S Fired on safety 

release · 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

11 /12/10 Per call from Hooker, his brother and nephew had his 700 out and he had chambered a round it fired when they 
released the safety and their finger was not on the trigger.cm 

Firearm Information 

Mfg. Type Model/Ga. 

Remington CF/BA 700/243 WIN 

Date Where Purchased Accessories 
Purchased 

10/1112009 WAL-MART STORE 01- TWO PIECE SCOPE 
2681 

AOL Syn Youth CONCERN:FSR 

Ammunition Information 

Mfg. Type Cal./Ga. 

Federal SP/100 

Concern Other Factory 

0: y 

Other Products Information - None Defined 

Settlement 

BASE 

SKU 

Reload 

N 

SKU Serial Bbl. 

27092 G6751744 CC 

Original 
Owner 

y 

UPC DOM 

Remington/700/CF/BA 

Settlement 

Per Ilion, replace trig 
assm n/c as goodwill 

Release of Claims 

Repair/Replacement 
Cost 

47.23 

Release Date 

Repair/Replacement 
Date 

1217/2010 

Reimbursement 
Settlement 

Cash 

DOM 
5/112008 7:27:18 

AM 

Mfg. Code 

Reim. 
Date 
APV 

Cash 
Date 
APV 

1I/12/10 Mailing ARS.cm 1217/10 Per Ilion, could not duplicate concern. Foreign object was lead shot. Check over, clean 
and replace TPA to restore confidence in rife.cm 
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I Part II Sub-Part Code II Comment 
!~================~ 

!Examiner IB.TRA VIS 

!Exam Date I 12/5/20 IO 

Examination !Product Type JRF 

JAction Type JA 

JAssigned To IF.SUPRY 
l~c=au=s=e==============~,:~l4=03=8============~1'1~C-ou_l_d_N-ot_D_u_p_li_ca_re_C_o_n_c_ern-----.I 

!Description I 12011 243 WIN I 

!Date Code I Ice I 

JBore Plugged JJFalse I 

Barrel JBulged IJFalse I 

JFired JJFalse I 
JFired while Obstructed I 

!Muzzle/Crown Condition JJSlightly Worn; Functioning 

JFiring Pin IJSlightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llsiightly Worn; Functioning 

JHandle JJSlightly Worn; Functioning 

JStop llslightly Worn; Functioning 

I l
lcondition lls!ightly Worn; Functioning 

ExtractorJCut Condition llsiightly Worn; Functioning 

. JExt/Eject Test llFalse 

I l
lBiock Condition 11---Select---

Locking JLug Condition JJS!ightly Worn; Functioning 

. JNotch Condition 11---Select---

I I
JExterior Condition IJsiightly Worn; Functioning 

Overall JStock Condition IJSiightly Worn; Functioning 

. JFore End Condition 1/---Select---

I I
JCondition IJs!ightly Worn; Functioning 

Receiver 
. JBulged IJFalse 
!~================~ 

I l
rnescription I JST AND ARD XMP SAFETY I 

Safety !Function JJLike new; Functioning I 

_!Sub-Assembly llNon-ISS I 
:=====================:r~~~~~~~~~ 

I l
[Lift 11---Select--- IJ.011 I 

Sear JNotch JJLike new; Functioning I 
. ·I l/rT=es=t=Fi=re=d============~j/rF-a-ls-e-----------.j 

1:=1 ========~,Tests lrFa=ls=e=======~,~--------' 
Feeding Test .. . . 

1:===================::=================: 
!condition llLike new; Functioning I 

:====================~r~~~~~~~~~ 

JPull 11---Select--- 114.5# I 
:==================::::::~~~~---~~~ 

JA!tered II False I 
r=================~ 

!sub-Assembly llx-Mark Pro I 
'"--~~~-~~~~~r~~~-~~~~~ 

llDescription I JTWO PIECE SCOPE BASE I 

Trigger 

!Non-Remington Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5077 &Type=Case 1217/2010 
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Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

lopatafl Repair Added 

lopatafl From: Check In To: 

Maint Travi•bw Repair Maintenance Status: Rep 

Estimate lewisdb Estimate Update 

Repairing System Immediate SAP Allocation 

BY:--------------------
BARBER - Kinzer PPS GAL RE 0013581 
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Robert Hooker 
1265 Spaulding Rd 
St Johnsbury, VT 05819 

Subject: #5077, Model 700 

Dear Mr. Hooker, 

·" .... · 
,·· 

Per our phone conversation, enclosed is the prepaid UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
fireann. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

~G6751744 
]Model: 700 

II II II 11111 Ill II 1111 II II 
RE00212435 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, l.nc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
BARBER - Kinzer PPS GAL RE 0013582 
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NOTE: Please complete and print this form, and then include it with your firearm. 

I I 70 0 A JJ L. 5yAJ; y I II. I Model Number: 
i I~/_ -i5 ·744 I Serial Number: I ~ If) r I 

1 ~ r i 
jrA_re_r_·o~u=th=e=or=ig=in=a=lo=w=n=er=?~:~·==Y~E=S::;-~-N_O~--r~~~~~;:::;::==::=:;=====:;:;::==---ll 
· 1 · \1 / R l ioc.· ·1\ d...oot1 
Name:! '8.,p-5_-e, R -t - J oob ~- "<> i Date of Purchase: I . . t I __J 

r1 ~~~~~~-;::::==================================-~~~~· I 
Address (no PO Boxes): J I 

r--C-ity:~, s=· =;-=Ji=D ;=~tJ=s=13=u:::;R=)':-----r-1 S-tat---;e: rvr;:::::;· :=-.,=-------r1-Zip--;:I =o=s CO::;::f~,-·1 

E-mail_ Address:(if e-mail address is provided, notification of recei2t and shipment will be I 
sent)~~~L·>:"~~_ook'@hO.t-_:~.:i_iL_~Cctyt. ······-· ··-· I 
I E-mail Address: I 
I ~ I would like to receive future e-mail .updates f;om Remington_ I 
f--~~~~~~~~~~~~~~-"-~~~~~~~~~~~~~-~ 

Ammunition Information: 

Manufacturer: J f ..e. D -e.-R A L 
I· ~~~~~~~~~~~~-;::::===='.::=:=:::::======1t::===::::;::=====-~~~--l 

I Other (i.e. bullet weight/type, shot size, powder): I. I 

I Handload Information: fJJ 0 T 
liP-ov-vd-er_U_s-ed-:~,==::==:;:;;;:;: 

I Case/Hull Used: I 
I Bullet Type/Shot Size: f 
L . ------

I Powder Weight: I . 
1 ! Primer Used:· 

I ! Reloader Used: i 

--i 
i 
I 

-~ 
i 
I 
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BARBER - Kinzer PPS GAL RE 0013584 

,------···----·-----··--·-------·-------- ------ ------·-··- .. ---
1 

,__I ___ .. __ . __ ·------· 

l Firearms Care (Cleaning and Lubrication): 
1 ----------·-;::;:=====::;==========----·-·"-----------
! Brand of cleaning solution used~ J ~ ~ q 
I How often do you clean the bore? (Months or Number of rounds) I~ ~ u..4-Q_ 

·------
1 H~w often do you clean the action? (Months or Number of rounds) I- - i.. ea_~ WJ-Q_.,. 

I How often do you clean the trigger assembly? (Months or Number of rounds) j - ~ t,<.J.-l-, 

I Brand of lubricant used: j /~ WNJl ~m eiJl 
I 

I How often do you lubricate the bore? (Months or Number of rounds) I 
I . 

I How often do you lubricate the action? (Months or Number of rounds) I 

l 
1 
_J 
l 
I 
I 

' I 

, How often do you lubricate the trigger assembly? (Months or Number of rounds) f&'-cPett .. .tt#•"f}~ ~ 
! .H~ve you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? l 
1~ YES r NO . . , I 
j When was the last time that your firearm was serviced by a Remington authorized I 
1 · - / 'th?) I N /)v /) 11 - - - - - - -I repa1rma.n gunsm1 . _ c., "tr~ 1 .... --··· --- I 

! What were the se"ices p~rtormed?) I /iJ ~ /"!1ft1@£. I 
I Remington Arms Co., Inc. 
l Attn: Arms Service Division 

l 14 Hoefler Avenue 
Ilion, NY 13357 

i I 

i@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE .· : 

I FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODELAND 1 

I SERIAL NUMBER OF YOUR FIREARM. l 
:: Record the serial number of you~ firearm before sending it I 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably. ! 
I ship in a firearm box. (Note: Original boxes may not be reiurned.) i 
, :: Remove all accessories from your firearm to prevent loss or damage. ! 
I : : Provide a return address on both the outside and inside the box. Shipments without a proper .. ·. 
i return address will be refused. 

BARBER - Kinzer PPS GAL RE 0013584 
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BARBER - Kinzer PPS GAL RE 0013585 

~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.reminyrnn.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 11/15/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

,P.l!E~St:t®B_E@K{®NE~ 

MEDIA xxxxxx 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: Robert Hooker 

1265 Spaulding Rd 

RETURN ITEM TO: 

St Johnsbury, VT 05819 

Rem Prod Serv 
Ilion, NY 

I 

4XX596 NOV 16, 2010 ALL CURR USO 1 OF 1 
SVC GNOCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969065355383 
REF l:ROBERT HOOKER/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 7.24 PUB+HANDLING 7.24 

BARBER - Kinzer PPS GAL RE 0013585 
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