
Printl)isplay Page I of 2 
BARBER - Kinzer PPS GAL RE 0013587 

Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

212224 12/3/2010 

Customer Information 

Type Business First Name 

Incident Craig 

Date Opened(PS) 

11/4/2010 

Last Name 

Janicki 

Product Service 

Legal Case #:4982 

Date Closed 

12/6/2010 

Street 

4402 Angie Dr 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Tucker GA 30084 H 770-934-3443 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

11/4/10 Per call from Janicki, he has had his 700 fire on safety release. He has not altered it and bought it new.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

SPORTS SOUTH LLC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/300RUM 

Accessories 

SCOPE BASE 

SKU 
27389 

Original Owner 
y 

Remington/700/CF /BA 

Serial Bbl. DOM 

06898999 DD 9/14/2009 8:12:44 PM 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace trig assm, clean 
at no charge as goodwill 

Repair/Replacement 
Cost 

67.52 

Repair/Replacement 
Date 

12/10/2010 

11/4/10 Mailing ARS.cm 12/10/10 Per Ilion, could not duplicate concern. To restore confidence in rifle will check over, clean and replace 
trigger assm at no charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer ls.TRAVIS 

!Exam Date 11216/2010 

Examination jProduct Type IRF 

jAction Type IA 

!Assigned To IT.NAGLE 

jcause 114038 JJCould Not Duplicate Concern I 
!Description I j26" 300 RUM 

!Date Code I loo 

jBore Plugged llFalse I 
Barrel jBulged llFalse I 

jFired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition llSlightly Worn; Functioning I 

II I II I 

I 
I 
I 
I 
I 
I 

I 
I 
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Firing Pin 

!shroud 
Bolt !Face 

[Handle 

I stop 

I l
lcondition 

ExtractorlCut Condition 

. _IExt/Eject Test 

I l
lBtock Condition 

Locking [Lug Condition 

. !Notch Condition 

I !

!Exterior Condition 

Overall !Stock Condition 

. !Fore End Condition 

I l
lcondition 

Receiver 
. !Bulged 

I l
lDescription 

Safety !Function 

_!Sub-Assembly 

I l
lLift 

SearlNotch 

~=====li·ITests 
!Feeding Test .. 

!Pull 

I !

!Condition 

!Non-Remington Components !!Description 

Page 2 of2 

llslightly Worn; Functioning 

llSlightly Worn; Functioning 
llS!ightly Worn; Functioning 

llstightly Worn; Functioning 

llSlightly Worn; Functioning 

llS!ightly Worn; Functioning 

HSlightly Worn; Functioning 

llFalse 

11---Select---

HSlightly Worn; Functioning 

11---Select---

llslightly Worn; Functioning 

llSiightly Worn; Functioning 

11---Select---

llS!ightly Worn; Functioning 

llFalse 

!STANDARD XMP SAFETY 

llLike new; Functioning 

l!Non-ISS 
11---Select--- 11.oi I 
llLike new; Functioning 

llTest Fired 
!False 

llFatse 

llLike new; Functioning 

11---Select--- 114.5# 

llFa!se 

llx-Mark Pro 
lscOPEBASE 
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.......... , ......... , ........................... _..., 

, ~~ fn:nRepairMain - FGI Repairs , " . . .. . .. ;. , ... ,. ._ ... __ .. -. . . . .... .- , _ .. ., .' .. . , - . ~@.J(RJ 
File· Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports 

f/'d,~ 0 ! 

Al1<-'1-Ly 

I;;_; 
J~·(bl­
J), -­,,------
&7.J;;;J-
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Craig Janicki 
4402 Angie Dr 
Tucker, GA 30084 

Subject: #4982, Model 700 

Dear Mr. Janicki, 

November 4, 2010 

Per our phone conversation, enclosed is a prepaid UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

ilp6898999 
jModel: 700 

II II II 111111111 II II 111 II 
RE00212224 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

~cu_{J .,oc + ~la.*k. C-OIV~ ,·u.; · 
to J1J ~)-c>1U lz ~c, ~c.c.. tr-- (l..;·.f l<. 

""/I ( e.. kc. le. 0 \.U it. IC, ~ i4 .v ~ fUf k\.U­

rP~ 4-f N (t... ........... 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

BARBER - Kinzer PPS GAL RE 0013590 

PS 15478 



B~RBER - Kinzer PPS GAL RE 0013591 

NOTE: Please complete and print this form, and then include it with your firearm. 

l Model Numb~r: I 700 ,-p5 --rl-se-ri-al_N_u-mb-e-r:-;::I (;;=:..={;;:::~=-·':;:::ft=.;;:="t:;:::::;Cf;;::q===== ---1 
J ~ 

i Are you the original owner?: Q YES r l\JO J 

Name: 1 Cn::/_j ·5""'7 lck. <> l Date of Purchase: j . :S l 
r---~-----;==:::;=:::;:========:::::;:=================---~~I 
\Address (no PO Boxes): I ifl/o? .4"73/e:... Dr., .! 

\ c;ty,I lucf< e~ . . I state: 11+ I z;p,l 30<?S'/ I 
! i../oll-771- 176?4 i I 

~P_h_o_ne~(D_a_t._im_e_):~~~~~~--·~~~~--'-1F~a-x_=_·~~~~~~~~~~~~~----1 
E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

1sent)f CJ'~"ltck/ 1-42-hofp-f~t'f.c.o:~ .. --- -- _; 
j E-mail Address: 

Ir I would like to receive future e-mail updates from Remington. 

I 

Please describe your problem and date of occurrence: 

L,/ec-pc,1.--z A'r-e:; l-/treri ·-14e ;;~f-7 ;'-; nove.d 
+:rv.1-'"'1 '~a le t'r f-o l~ /:=;'re../ r ~ 1-/t-zovi- fo vcht ~ j 
ftre- fr(55 er-.. ?ro61e4-V( cJ-:,t( tJccur,> 1'n eo 1cJ 
wecfher; -I-lie cu+o-AP- ; ~ f;c) <-' F or ;;-o.,. w .. ·[ 1 

!Jo+ ex1'6/f prvcf(e~ cd- fOC?.Pn fe~r°erafure_ 

l L :oa ch~cactm ''" 

Ammunition Information: 

Manufacturer: j I_ l 
I ype:l. 

I 
I --, 
1 
l 
i 
i ---, 

·::.:I 
Li 

i 
I 

i 
i 

-·-1 
! 

Oiher (i.e. bullet weight/type, shot size, powder): . ... . ... . .... i 
)--~~-~~~~~~~--~~~~~~~~~~~~~~~~~~--~·~__; 

I 
i Handload Information: 

I Powder Used: l 
I Case/Hull Use_d:_l _-;:;:::=:::::::::::= 

~ulle_t Type/Shot Size: I 

~ 

\ 

I PowderWeighj ·-·-i 
--·---~ 

_____ 
1

) P_ri_m_e_r U_s_e._d:_l-;:::::::::.::::.:::=:--· __________ J 
I Reloader Used: r ! 
; -------·------... ·--~ 
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BARBER - Kinzer PPS GAL RE 0013592 

- ~ . . .... 

. ~mington. 
Remington Arms Company, Inc . 
870 Remington Drive 
P. 0. Box 700 

www.remmgmn.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 11/4/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

P.TBr'SEfGffiE!!:Kl®tiJE:!ll!'I 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 

Model 700 

LABEL INFORMATION 

MAIL LABEL TO: Craig Janicki 
4402 Angie Dr 
Tucker. GA 30084 

RETURN ITEM TO: Rem Product Service 

christy 

xxxxx 

4XX596 NOV L 

svc GNoco11 ., . 2~~ 0 ALL C:JRR USO 
rRAU'.H11;1; 124.:<X''"'"g'·'fi""C_l lJT Hl 0 LB.S 
'EF · · -~Jn "' o.•:592 ! 1 '.< l \.h'RIG Jf..!NI1;KI/Cl)trM .. 
~~F 2:700 . -

l OF I 

1;10N~L ~-NG Cl-iARGE 0 . 00 
.•JN0LE-PlE~E PUU R1TE r • .·. 
D'.' 0. l~~} 1 

.•• HHG_, · ~VC TIP USO 
OC 0 .(?0 (t)iJ ti 00 RS 0 50 
AH 0. 01; (Jt,Q 0 · 00 SD "' "'• PR 0 0 . .uv re r PUB CHG :; 14 '. 11 . . SP 0. 00 

P.JO+HANDL iNG 8. 74 

10 
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