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BARBER - Kinzer PPS GAL RE 0013608 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:5457 

RE# 
214916 

Date Opened 
12/16/2010 

Date Opened(PS) 
12117/2010 

Date Closed 
12117/2010 

Customer. Information 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
H 419-880-2763 

Reporter Mike Lenahan 5650 E FARM ROAD 132 SPRINGFIELD MO 65802 E mike-lenahan@sbcglobal.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
s 
C Safety not working properly 

Cause:4038 Could Not Duplicate Concern 
Concern: I 032 Safety not working properly 

Unknown 

Customer sent gun in with our repair form filled out. He stated that gun has a problem with the safety. After firing rifle, it is hard to get the 
safety to go on. He stated that one time the rifle fired without touching the trigger. Wants a different gun. df 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 85374 G6927022 XO 12/22120096:31:10 PM 

Date Purchased 
10/20/2010 

CONCERN:FSR 

Where Purchased Accessories 
WAL-MART STORE 01-2221 TWO PIECE SCOPE BASE 

Original Owner 
u 

......... ·-···-··· .. ·-···-······-· .... ······-·-···:-··-·····--·::· .. : .. ·'."-····:·•"'":" ·······-:·--:-·--"'""'."'":."':'::'''";'~"'.''.:"'-·-·-:-·:-· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Replace TA under 
warranty 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$47.40 116120 l I 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per Ilion - Could not duplicate concern. TA functioning as designed. To restore confidence in rifle, will fit a new TA@ n/c - warranty. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IS.TRAVIS I 
!Exam Date I 11211112010 I 

Examination !Product TyEe I IRF I 
!Action Type I IA I 
!Assigned To I IT.NAGLE I 

I cause 114038 llcould Not DuElicate Concern I 
!Description I 124" 3006 SPR I 
!Date Code I lxD I 
!Bore Plugged llFalse I 

Barrel !Bulged II False I 
!Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning I 
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!Firing Pin 

I shroud 

Bolt IF ace 

!Handle 

I stop 

I l
jCondition 

ExtractorjCut Condition 

. I Ext/Eject Test 

I l
jBlock Condition 

Locking !Lug Condition 

. tNotch Condition 

I !

\Exterior Condition 

Overall !stock Condition 

. jFore End Condition 

I l\Condition 
Receiver 
. !Bulged 

I I
I Description 

Safety \Function 

.!sub-Assembly 

I l
~ft 

Sear tNotch 

ll=====~1JTests !Feeding Test .. 

jPull 

I l

lcondition 

tNon-Remington Components lloescription 

Yage LOIL 

llLike new; Functioning 

llLike new; Functioning 

ljLike new; Functioning 

\ILike new; Functioning 

\ILike new; Functioning 

llSlightly Worn; Functioning 

llSlightly Worn; Functioning 

l\False 
11---Select---

llLike new; Functioning 

11---Select---

\\Like new; Functioning 

llLike new; Functioning 

II---Select---
\\Like new; Functioning 

Ii False 

\STANDARD XMP SAFETY 

llLike new; Functioning 

lJNon-ISS 

11---Select--- 11.011 
!!Like new; Functioning 

ljTest Fired !!False 

!False 

\jLike new; Functioning 

!!---Select--- !Is# 
\!False 

!IX-Mark Pro 
\~TW_O_P_IE_C_E_S-CO_P_E_B_A_SE-~\ 
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,.mington. 
Factory Rep.air Instructions 

(NOTE: Please print and complete this for'.m, and then include it with your firearm.) 

Model Number: Serial Number: 

Are you the original owner?: 0 

Name:. Date of Purchase:. 

Address (no PO Boxes): 

City: State: 

E-mailAddress: )'11//(e-t..e..~e,4q11@SIJCj/.,J,~1' 11 e7' 
......... 

I would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Handload Information: 

Powder Used: PC?W.der·weight: 

Case/Hull Used: ,Primer Used: 

Bullet Type/Shot Size: Reloader used: 

Firearms Care (Cleaning and Lubrication): 

Brand of deaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Numbe~ of rounds) 

How often do you clean the trigger assembly? (Months <;>r Number of rounds) 

Brand of lubricant used: 

c..-19 '-L . d .() 0 f- , iA1' ) I ~ . l.-0 J,VLJ.Jitu · 

T. R' P(l..tt.C.. ..,.., 01"°'1 µq f!t')_ ~~ l,/o):-d.__ 1 ~ II 
T 0 JlJ. ~/Of\,(. (! 0 1t/.P,J.Q..;"-(..>.. l iv /2-1 t-- \J....i"" I 

~1-\ A µt-.w frA .. /}-~ :.· N/l. ~ .. . ... 

Zip: ~ 

/; 

7.. l{ If 

A~ 11./dll,. 

I 

, 1k­
) 

0 I { 
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How often do you lubricate t~e bore? (Mo.nths or Nurpb.er of rounds) 

Have you reviewed the clea~ing and ;;.;ai~tenan~e recornn1~ndations on o~r ~eb site or in our owners manual? 

Comments: 

MIKE LENAHAN 
5650 E FARM RO. 132 
SPRINGFIELD MO 65802 

SHIP TO: 
R E M I N· G 

1

14 HOEFLER AVE · 
. ILION NY 

0 

T.0 N 

13357 
iCe Divison 
·Ave 
35.7, 

Ny 135 0 01 FIREARM OR IN THE SAME BOX WITH THE 
· · • · EEL YOU r•iusTSEND-SPENT SHELLS 'rl"l§AsE 

RES.S:CW:!TH ZIP CODE), TELEPHONE AND· 

II' 11\111 \\Ill\ II 11111 - ,,:~'"' '"' hiOdH:; ;~,:.bly, 
.o .:.: . o e:.OriainiiLI:i'o'ifili1'.ro=':;"';'.·otreturheif:r ...... -- . ... . .. · '" .. · ·· 

. foss-or damage .. , 

i!tt,927022 
Model: 700 

ide the box: Shipments without a "proper .. ....... . ... . 

'ost. ·Remington is not responsible for ... 
'purchase insurance from your carrier. 

ictelines: .. 

II 1111 1111 1111111 11.IU II 
RE0021 .,491 6 

1rned to you C.0.0: .. (Tei avoid C.d:o: Charges; please 
th. your gun) 

;timate"d"etaillrig the nature of the ·repair, applicable taxes 
air..estii:nate. R.epaJr§ car'i be paid by'chec~, mon_ey order;. 

. . .... .. . I, or VISA). If you wish, you can expedite ·repairs over. 
$75.00 by setting a·pre-auth.orized·amount that can be billed to your credit card. 

13·1:-----------------·--
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Jo~ 0 re. 

1H2 'W-\-t\<.W 
fVTNi!. ·. ,, 

Walmart ~·~-
Save money. Live better. I 

LlalP1art 
MANAGER RICK RISENHOOVER 

c 417 ) 886 - 8209 
SPRINGFIELD, HO 

~T# 2221 OP# 00000102 TE# 88 TR# 0452 
A~~5E 001770085371 119 00 

004770005160 17. 97 

TAX l
. SUBTOTAL 166:97 

7.600 ~ 31.12 
TOTAL 501. 09 

VISA TEND 501.09 
ACCOUNT # 8019 
APPROVAL # 00579B 
TRANS ID - 0000293696211571 
VALIDATION - CLK6 
PAYMENT SERVICE - E 

CHANGE DUE 0.00 

# ITEMS SOLD 2 
TC# 0719 7869 0625 8796 7568 6 

11111111 mll Ill /11//ll llll llll lllll I I Ill I I llll ~I ll~llll Ill lllll lllllll llil I 
~~ 

THANK YOU FOR SHOPPING LIITH US 
10/20/10 11:20:31 

***CUSTOMER COPY*** 

****H RETURN & EXCHANGE POLICY ***** 
All afllf11Un1tion sales are fi l 

*******************************~=-··· 
******* .FIREARMS RETURN POLICY ****** 

All fJrearfll sales are final 
************************************* 

Llah1art 
HANAGER RICK RISENHOOVER 

( 117 ) 886 - 8209 
SPRINGFIELD, HO 

ST# 2221 OP# 00000102 TE# 88 TR# 0452 
RIFLE . 001770085371 149.00 
AHHO 001770005160 17 . 97 

SUBTOTAL 166.97 
TAX 1 7.600 l 31.12 

TOTAL 501.09 
VISA TEND 501.09 

ACCOUNT I 8019 
APPROVAL I 00579B 
TRANS ID - 0000293696211571 
VALIDATION - CLK6 
PAYHENT SERVICE - E 

CHANGE DUE 0.00 

# ITEMS SOLD 2 
TC# 0719 7869 0625 8796 7568 6 

REPRINT BY OP# 24~ 

111111~ llllll Ill lllllllllll llll llllll I Ill II llll ~I llllllll Ill lllll lllllll llll I 
THANK YOU FOR SHOPPING LIITH US 

10/20/10 14:20:34 

***CUSTOHER COPY*** 

****** RETURN & EXCHANGE POLICY ***** 
All afllfllUnitlon sales are final. 

************************************* 
******* FIREARMS RETURN POLICY ***••• 

All firearfll sales are final. 
..... ******************************** 
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