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BARBER - Kinzer PPS GAL RE 0013608

Remington Arms Co., Inc.
Product Service
Legal Case #:5457

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
214916 12/16/2010 12/17/2010 12/17/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact

H 419-880-2763

Reporter Mike Lenahan 5650 E FARM ROAD 132 SPRINGFIELD MO 63802 E mike-lenahan@sbeglobal.net

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern: 1032 Safety not working properly

C Safety not working properly

Customer sent gun in with our repair form filled out. He stated that gun has a problem with the safety. After firing rifle, it is hard to get the
safety to go on. He stated that one time the rifle fired without touching the trigger. Wants a different gun. df

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 85374 G6927022 XD 12/22/2009 6:31:10 PM
Date Purchased Where Purchased Accessories Original Owner
10/20/2010  WAL-MART STORE 01-2221 TWO PIECE SCOPE BASE U

CONCERN:FSR

[

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Replace TA under

warranty
Repair/Replacement  Repair/Replacement
Cost Date
$47.40 1/6/2011

Per Ilion - Could not duplicate concern. TA functioning as designed. To restore confidence in rifle, will fit a new TA @ n/c - warranty. df.

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 12/17/2010
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 24" 3006 SPR
Date Code XD
Bore Plugged False
Barrel Bulged False
Fired [|[False
Fired while Obstructed
Muzzle/Crown Condition lLike new; Functioning |
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Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle |ILike new; Functioning
Stop ILike new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select--
Locking Lug Condition Like new; Functioning
[Notch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select---
. Condition ILike new; Functioning
Receiver
Bulged False
Description [STANDARD XMP SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-1SS
Lift ---Select--- Lot |
Sear Notch Like new; Functioning
Test Fired [False |
- Tests
Feeding Test False
Condition Like new; Functioning
) Pull ---Select--- |5# |
Trigger
Altered False
Sub-Assembly IX-Mark Pro
[INon-Remington Components Description [TWO PIECE SCOPE BASE |
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: ) 5y 4 D/ Serial Number: g/ 65 D529
Are you the original owner?: ﬁYES L= ENO

: “" | pate of Purchase:
Name /7/’/\/6 Lﬁ th o/ ate of Purchase
Address (no PO Boxes):

cty: Cprinelield State: /% 5 Zip: [ (R0
Phone (Daytlme)ﬂ%)’ga 29¢ 3 Fax: '

all Address: jn /e —( en19b448 _(/}CJ/a,éé/ V4 ef

Ml would like to receive future e-mail updates from Remmgton.

Please describe your problem: T S ’ I)

The Sun hod o pproblem lith The Lofery. \
AL el J[;’r‘fn_: rifle ot 7 /_( bord To 7 f/)C
Sefrry o so oo, Dne ]/mt LWhl/< o 77 ey T/ e T
V1% The S :Fr Lon., T /; e rifle Lired by srha a7
Vh e Za gCh in ¢ ) c' Tf'fc.»f-/ e lioutd rrc,/b/

lite O dl/tj’wnr ouh J/lﬁ _(’ﬁf;?’u e -YA W)
foud /b en LT Jor;(’ /(‘LL A ) z('Lif

Ammunition Information:

Menutecturer: foy g o W 3ae0( [0 Grad
Other (i.e. bullet weight/type,ﬁot size, powder): . Uo - Y oy

Handload Information: B ] ] \
Powder Used: ’ _| Powder Weight:

Case/Hull Used: _ Primer Used:

Bullet Type/Shot Size: 7 "|réloader Used:

Firearms Care (Cleaning and Lubrication): ‘ NS LS 6‘ b

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of rounds)

How often do you clean the action? (Months dr Number of rdunds)

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used: . . '
C’r@%/d Uo-i"c'{wph i ¢ ppodd s,
T.0. leLL‘f‘:Ounpq as orsigrad
To JuSront ¢ow £2wu;w e wi I

L3 p waw TPA 4T N/C .
(,W\!U%M‘-( ) l-BARB‘FT'R - Kinzer PPS GAL RE 0013610
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How often do you lubricate the bore? (Months or Number of rounds)

.2 Remington autharized repairman/gunsmith?

F;QRM RD, 132

ELD MO 65802 R S

HIP TO: N
s REMNINGTON (,////1
14 HOEFLER AVE.

ILTON NY 13357 \

ce Divison
Ave - -

FIREARM OR IN THE SAME BOX WITH THE
EEL YOU MUST SEND SP:NT SHELLS PLEASE
B,ES.S,(W_I,TH -ZIP CODE), TELEPHONE AND-

| WY 135 0-01

l MBI

SmEREETIT Do Note: Oriainal boxes. |

Do st i

- hpppi'hé'éhd handling:. Preferably, .. .--
foss:or damage...
|de the box Shlpments wnthout a proper

g é) 9 2 7 @ 2 7 'ost."Remlngton is not responsnble for. .
xf J N .
r purchase insurance from your carrier.
wel: 7Q@@ doness
|delme5'

e —

stimate detanling the nature of the repair, apphcable taxes
air estimate. Repairs can bé paid by, check _money order,_
- : : ‘ |, or VISA). If you wish, you can expedite repairs over .
$7S 00 by settmg apre- authorlzed amount that can be bilied to your credit card. o
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Walmart >'<

Save money. Live better.

Ualma
HHNHGER RICK RISENHOUVER
417 ) 8209

SPRIN GFIELD,
3T8 %221 0P8 00000102 TEB 88 TR¥ 0452

00477008537
AMMO 00477g83$360 4??.39
TAL 466.
TAX 1° 7.600 % gg.?;

TOTAL 501.09
VISA TEND 501.09

ACCOUNT # 8019
ﬂPPRUVﬁL # 005798

ID - 0000293
VﬂLIDﬂTIUN - CLK& ss62118T!

PAYMENT SERVICE - ¢
CHANGE DUE 0.00

¥ ITEMS SOLD 2

HﬂllﬂWQWHMIIIIHHMIllllﬁﬂlﬁ!?lllﬁh?ﬁlﬂﬁlﬂﬂ!

THANK YOU FOR SHoP
10/20/10 1z¥§g:g£TH s
#XkCUSTOMER COPYxxx

*axxxx RETURN & EXCHANGE POLICY sxxxx

ammunition sales are fi
na
l*&****ll******lll*lﬁ*l*l*h*li*iﬁilx*

*I***;YFFIRERRNS RETURN POLICY sxuus

rearn sales are final
*******l!********!!!!!!ll!***lil**l*l

Walmart ;<

Save money. Live better,

talmart
HRNRGER RICK RISENHOOVER
( 417 ) 886 - 8209
. SPRINGFIELD, MO
STR 2221 OP# 00000102 TE# B8 TR¥ 0452
IFLE 004770085374 449.00

-HHHD - 004770005460 17.97
SUBTOTAL 466.87
TRX 1 T7.600 % 34.12

TOTAL 501.09
VISA TEND 501.09

ACCOUNT & 8019
APPROVAL & 005798
TRANS ID - 00002936962116M
VALIOATION - CLK6
PAYMENT SERVICE - E
CHANGE DUE 0.00

# ITEMS SOLD 2

TC# 0749 7869 0625 8796 1568 6

REPRI

IIII!I[IIIIIIIIIIIIIIIIIIINlI!IIllllllllllIIIIIillIlllllllIlll}llilllllllllll\

0/20/10 14 20 4
#%%CUSTOMER CDPYaxx
#exanx RETURN & EXCHANGE POLICY ##ux
All ammunition sales are final.
I I3 0 3030 T 06 63030 I35 00 3 20 2
®neunx FIREARMS RETURN POLICY sitxasx

All firearm sales are final.
AU I3 06 U036 06 06 36 39 0606 6600 0630 X
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