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, ... - " Remington Arms Co., Inc. 

Case Infonnation 

Product Service 
Legal Case #:5328 

RE# Date Opened Date Opened(PS) 
12/7/2010 

Date Closed 
12/28/2010 

Incident Date Pre Lit Lit Obsolete 
215236 12/17/2010 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Mark Mead 1104 Arendtsville Rd Biglerville PA 17307 H 717-357-2684 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safety 
release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern:1007 Fired on Safe Release 

Unknown 

12/7/1 O Per call from Mead, he bought his 700 new in April. He had a deer in his sights and leaned it against a branch and 
moved the safety when it fired.cm 

Firearm Information 

Mfg. Model/Ga. SKU Serial Bbl. DOM 
Remington 

Type 
CF/BA 700/308 WIN 27359 06867020 KD 5/20/2009 10:35:29 AM 

Date Purchased 
5/1/2010 

Where Purchased 
KEYSTONE ARCHERY INC. 

Accessories Original Owner 
y 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, check, 
clean, test at no 
charge under 

warranty 

Release of Claims 

Repair/Replacement 
Cost 
42.00 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

1/4/2011 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/7/10 Mailing ARS.cm 1/4/11 Mead called for update. Told him they were not able to duplicate concern but it was 
currently in the Gallery to be fired after checking and cleaning the rifle. Per Ilion, trigger assm functioning as designed . 

. Check over completely, clean and test fire at no charge under warranty.cm 

Examination[Remington/CF/BA] 
,_ 

l!=l ==P=a=rt==~l!=l ====S=ub=-=Pa=r=t ====!ll._ _____ C_o_d_e ____ ___.II Comment 

n ::=lE=xa=m=in=e=r========:l jB.TRA VIS 
!Exam Date I 112/28/2010 
!======================~ 
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Examination 

jcause 

Barrel 

Bolt 

er PPS GAL RE 0013643 
Product Type 

!Action Type 

jAssigned To 

114038 

jDescription 

!Date Code 

jBore Plugged 

I Bulged 

I Fired 

!Fired while Obstructed 

jMuzzle/Crown Condition 

!Firing Pin 

jshroud 

IF ace 

I Handle 

I stop 

81cond;tion 
!cut Condition 

jExt/Eject Test 

81Block Con<lition 
jLug Condition 

!Notch Condition 

EJIExterior Cond;tion 
!stock Condition 

jFore End Condition 

'Receiver 
llcondition 
!Bulged 

EJIIkscriptioo 
jFunction 

!Sub-Assembly EJluft 
jNotch 

jFeeding Test 1ITests 

!condition 

Trigger 
I Pull 

!Altered 

!sub-Assembly 
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I jRF I 
I IA I 

I IT.NAGLE I 
llcould Not Duplicate Concern I 
I j22" 308 WIN I 
I IKD I 
II False I 
llFatse I 
llFalse I 

I 
llslightly W om; Functioning 

llsiightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly W om; Functioning 

llslightly Worn; Functioning 

llFalse 

11---Select--- ; 

llslightly Worn; Functioning 

11---Select---

llslightly Worn; Functioning 

llslightly Worn; Functioning 

11---Select---

llsiightly W om; Functioning 

llFalse 

I IXMPSAFETY I 
llLike new; Functioning I 
llNon-ISS I 
11---Select--- 11.012 I 
llLike new; Functioning I 
ljTest Fired llFalse I 
!False I 
llLike new; Functioning I 
11---Select--- 114# I 
llFalse I 
llX-Mark Pro I 
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BARBER - Kinzer PPS GAL RE 0013644 

Mark Mead 
1104 Arendtsville Rd. 
Biglerville, PA 17307 

Subject: #5328, Model 700 

Dear Mr. Mead, 

"' 

December 7, 2010 

Enclosed is the UPS ground prepaid shipping label for shipment of the firearm for 
inspe~tion at our factory. Please include a copy of this letter with the firearm. The letter inside . 
is important as sometimes the outside label gets damaged in transit and we want to be sure • 
the firearm is logged in correctly. Please mark the ends of the box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

BE6e67020 
Model: 700 ··. 
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 76bY:•--Madistm,-NC-27025 
Phone 800-243-9700 • www.remington.com 
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BARBER - Kinzer PPS GAL RE 0013645 

NOTE: Please complete and print this form, and then include it with your fiiearm. 

I Model Number: I ? 0 a 
' 

I Serial Number:! G ~ 8 b 7 O 2 O l 
-l 

j 
i ri/" r I Are you the original owner?: YES __ N_o __ 

1 
_____ -;::::::=::=::=:=:=========-

l Name: l ~rv\ C- 0 \( /V[ e.c .... ~ <> I Date of Purchase: l.\'\f\ c..y J , ;2 0 I Q 

I Phone (Daytime): I 71 f) S..S-?- Z (, lj l/ I Fax:·. 

E-mail Address: if e-mail address is provided, notification of ~eceiot and shipment 'Nill be 

1sent) 'i'r"' C'c-i:-' \(_ • f\f'\ e c- ~ (§J ¢,p.S C.'.<..~.V. '. .. ¢.. .. f'r-) _; 

I E-mail Address: 

! 

I 
i 
I 

i 

r...,.,-·I would like to receive future e-mail .updates from Remington. 
!-----------------------------------~ 

1

1 Pl~Jse describe .yo.:r problen:i and dat~ occurrence: I 
v ..... \'-.c:. 3 J De~./~ ........ } deo-·l.v"' 1.· .. ;,' r ....... q ,· .... c... 'firvv"' ~ j;: I 

.ill 1' I bl,· ... ~ 8 vv..y tj..J"" ..._,(.. ~ /e-.......... ~ up "' ..... "- br.:. "'cl.,. T t.ec...-J ..so..,,,e t"'·-;;i 

I co.v..-.;~J a)._ /re;..~(!,/ove-r fv sw.l,l.. F'r..i- ~ •. tJ"- f-,., J:,·,.:.., ll j-""( I 
I 8 V"'- w .-~ ... I- c? Pf" 6 ...... f,..., ..... ""''/ h<!.:.. t. i 

I~ ch~racters left. 

i 
I 
I 

I 
I 

zJ ! 
I 

~munition Information: · ··. ;:. =========·=========-------· I 
IManufacturecl Re""; "j ~o- ITypeJ 3 0 J7 vi/: ~ ~ 
I Oiher (i.e. bullet weight/type, shot size, powder): ( C.,. :J.f'.<.-. -::.L '.:1 .. k J . / 6' 0 [:i r. .. , . :.. _ _J 
I ) 
i Handload Information: 1. ' --;==========--~--~~~--i-------:;:::========--·~~~ 

I Powd" U_::d I I Powdec we;ghtj -=----~ 
I Case/Hull Used: j j Primer Used: l ___ J 

~uli:.~ Type/Shot Size: I l Reloader Us~~-: r_-_------··---·-·----·--; 
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. BARBER - Kinzer PPS GAL RE 0013646 

;--------· .... , ···--·······----·----·-----··----------·- ----·---···-··-·····- ··-··--
I 

--------j 
! ! Firearms Care (Cleaning and Lubrication): 

i B'"nd of cl~:~g sof,t;o_n_u_s_e-d:-;l=R==e.='"""""'==_=cJ= .. ===\=={==l(.==e=.......,=.=. "=~=+::-. v-.~--~-----·-- -------, 
J 

I 

1 How often do you cl:an the bore? (Months or Numb_er of rounds) l i tJ tJ r Vt~"' ~-J 
I How often do you clean the action? (Months or Nurriber of rounds) I JO r 0 u !"\ ) ~ 

I 
1 
I 

I How often ~o you clean the trigger assembly? (Months or Number of rounds) l ; O r c.~~~.1.J__ 
I ~~~~~--; 

I l .. I Brand of lubricant used: l C., I P () ,- g c ""'"' - ..:..~: / 

I How often do you lubricate the bo;e? (Months or Number of rounds) I / rJ r u u ,,._ J S 

l How often do you lubricate the ection? (Months Qi Number of rounds) I I 0 ru l.J .A J ~ 

I 
I 
I 

1 
! 

l How often do you lubricate the trigger assembly? (Months or Number of rounds) I I a r' (} ..... V\ J j I 
l Ha_::.;.you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? j

1 I:::;; r 
ll'."" YES NO I 
I When "" the .,; time that~°"' f<'ea<m wes se,;ced by a Remington ecthoriwj j 
I . . I ... ?) I j repairman. gunsm1Ln. . . 
r--- -;::=:=::::=_--=====----====------===---======------! . i 
! What were the ser.1ices pertormed?) I 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@WARNING: DO NOT SEND Lll/E OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE I 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL.A.ND 
SERIAL NUMBER OF YOUR FIRE.4RM. I 

:: Record the serial number of your firearm before sending it. 
1
J,

1

1 

I:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preierably, 
1 ship in a firearm box. (Note: Original boxes may not be returned.) 1 I:: Remove all accessories from your firearm to prevent loss or damage. ,. 
I:: Provide a return address on both the outside and inside the box. Shipments without a proper '; 
i return address will be refused. 

I ! 
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BARBER - Kinzer PPS GAL RE 0013647 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.r~m1ngmn.Gom Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 
DATE: 12/7/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

~j!EA'~E~IJEc;K!<jt.~E-
MEDIA 
COORDINATOR xxxxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

G6867020 

LABEL INFORMATION 

MAIL LABEL TO: Mark Mead 
1104 Arendtsville Rd 
Biglerville, PA 17307 

RETURN ITEM TO: Rem Product Serv 
I 

S4VXXC5G9N6DCOM DEC 7, 2010 RLL CURR USO 
ACT UT 10. 0 LBS 1 OF 1 

TRACKING~ 1Z4XX5969067506582 
REF l:MARK MEAD/CD/CM 
REF 2:700/G6867020 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS. SVC T /P USO 
CV 0. 00 COD 0' 00 RS 0 . 50 
~~ : · :: DGD 0 : 00 SD 0 . 00 

. PR 0 · 00 SP 0 00 
TOT PUB CHG 7.42 PUB+HANDLING 1:42 

BARBER - Kinzer PPS GAL RE 0013647 
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