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Case lnfonnation 

RE# Date Opened 

209717 11/8/2010 

Customer Information 

Business 

Date Opened(PS) 

10/29/2010 

Product Service 

Legal Case #:4900 

Date Closed 

11/12/2010 

Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

1/J /oq 

City State Zip Age Contact Type 

Incident 

First Name 

Otis William 

Last Name 

Mongol PO Box 574 Broadway VA 22815 H 540-896-2393 

Incident lnfonnation 

Claims 

PI 

PD shot his tv 

S fired when bolt 
closed 

c 

Codes Repair Est. Medical Treatment Medical Status 

Cause:4038 Could Not Duplicate Concern 

C .
1025 

Unexplained Discharge - No Mention of Safety 
oncern. Position 

Unknown 

10/29/10 Per call from Mongol, his 700 that he bought in 2009 misfired in the house shooting his tv. Rickingham Cooperative in Timberville, 
VA has the rifle. Mongol said they could ship it to us and that he did not want it back. I faxed an ARS to Ben at Rock Coop and he will ship to 
us for inspect. Ben said that Mongol told him he was loading it from the top and it fired when he closed the bolt. Mongol has a receipt for the 
Toshiba tv that he will mail to me for $499.99.cm 11/11/10 Spoke with Mongol, incident date was 9/3/09, he says he was unloading from 
inside the house. Trying to remove the round from the chamber so he was working the bolt back ll91<Worth to extract when it fired pushing the 
bolt closed. He no longer has the tv or pictures of the damage.cm · le;. {(, /J , .111 

tt fet ~ /Vi "4A 
cf,.--J nl)r-c.r1o~cf ur le;fi/,., w~ Firearm Infonnation 

Mfg. Type 

CF/BA 

Model/Ga. 

700/22-250 

SKU 

84216 

Serial Bbl. DOM 'ttt/r fuff?/'fMd_ 
06805477 EC 10/13/2008 8:53:52 AM (k._ Remington 

Date Purchased Where Purchased Accessories 

HENRYS TACKLE LLC TWO PIECE SCOPE BASE 

CONCERN:FBC 

= 
Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
y 

Remington/700/CF/BA 

Settlement 

Return as 
received 

Release of Claims Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

Cash Reim. Date Cash Date 
Settlement APV APV 

10/29/10 Faxed ARS and letter to Ben at Rockingham Cooperative for shipment of the rifle to the factory for inspect.cm 11/12/10 Spoke with 
D. Evans and as there is nothing out of spec, we could not duplicate and there is no evidence of Remington being liable, we are not 
responsible for the tv or wall damage. Called Mongol and he said to return the rifle.cm 

= 
Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner JB.TRAVIS 

JExamDate It 119/2010 

Examination !Product Type IRF 
!Action Type IA I 
!Assigned To IF.SUPRY 

114038 llCould Not Duplicate Concern 

J26'' 22-250 REM HB 

JEC 

llFalse 

II I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4900&Type=Case 11/12/2010 
BARBER - Kinzer PPS GAL RE 0013661 

PS 15549 



,.~isplay 

/, II .. ..,.. BAR~ER - Kinzer PPS < 1::~~1RE===0=0=13=6=6=2==~1~1F=a=lse"==========!I 
!Fired llFa!se I 

Page 2 of2 

Barrel 
!Fired while Obstructed I 

!Muzzle/Crown Condition llLike new; Functioning 

!Firing Pin llLike new; Functioning 

!shroud l!Like new; Functioning 

Bolt !Face llS!ightly Worn; Functioning 

!Handle llLike new; Functioning 

!stop llLike new; Functioning 

!Condition llS!ightly Worn; Functioning 

Extractor ICut Condition llLike new; Functioning 

Ext/Eject Test llFalse 

I l
lBiock Condition 11--Select--

Locking !Lug Condition llLike new; Functioning 

. jNotch Condition 11---Select--

I l
lExterior Condition llLike new; Functioning 

Overall !stock Condition llLike new; Functioning 

.!Fore End Condition 11---Select---

I l
lcondition llLike new; Functioning 

Receiver 
. !Bulged llFalse 

I l
lDescription I IST AND ARD XMP SAFETY I 

Safety !Function llLike new; Functioning I 
.I sub-Assembly ltNon~ISS I 

I l
lLift 11---Select-- 11.0IO I 

SearjN:==o=tc=h=======~11:=L=ik=e=ne=w=;=F=un=c=ti=o=ni=ng=====!I 

. . llTest Fired j.-F-al-se-----------.1 
!~==========~II Tests 
!Feeding Test . llFalse 

I l

jCondition HLike new; Functioning 

Trigger l:=Pu=ll=========:ll---Select---
IAltered llFa!se 

!sub-Assembly llX-Mark Pro 

1:=================~1:=1 =============~1 Non-Remington ComponentsDescription . lrwo PIECE SCOPE BASE I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=4900&Type=Case 11112/201 O 
BARBER - Kinzer PPS GAL RE 0013662 

PS 15550 
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BY: _____ _ 
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10/29/2010 15:15 3365487823 
PAGE .. 02/03 

BARBER - Kinzer PPS GAL RE 0013664 

~mington® 

~x 

Rockingham Cooperative 
Attn: Ben 
368 5th Ave. 
Timberville, VA 22853 

October 29, 2010 

Subject: #4900, Model 700~ serial # 068054 77 

Dear Ben, 

Per our conversation, following is the prepaid UPS ground shipping label for shipment of 
Mr. Mongol's Model 700 to our factory. Please include a copy of the attached letter inside the 
box with tb.e firearm. The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the firearm is logged in correctly. Please mark 
the ends of the box with "Sll;pry". 

Thank you for your assistance with this matter. 

906805477 
j Model: 700 

111111111111 II JI 11111111 
": .... ,,.J~F;:i~Q~~.~.2.Z.J., 7 

. . . . . .................. . 

Sincerely, 

BARBER - Kinzer PPS GAL RE 0013664 
' II 

PS 15552 



10/29/2010 15:15 3365487823 PAGE 01/03 
.BARBER - Kinzer PPS GAL RE 0013665 

~mington. 
[ ~=-- F-A~SI~TRANSM~~L.SHEET = =] 

To: t&'er s:p.,,-h ;.,'.J Coak Date: / (} /fJ 9 J(J 
Company: gJ. ~ ¢(? From: _ [!/.ci:dy /kirk!! 
Fax No.: Fax No.: 

Phone No.: Phone No.: 

Number of pages including Cover Sf!Eet: 

COMMENTS: 

"W1 • 

..... . ....... ~ ..................... , .............. ' ............. , ...... '• ·''' .. · .... , ·~, ............ ···~- .. -..... , ............. ·-~·-- ., ... ' .... - , .......... ,., ........... "•'•. 

PRTVTLEGED ANO CONFIDENTIAL 
This facsimile is intended only for. the u.se of the individual or entity to which it is addressed and may contain 
inf.or.ma ti.on that is privileged, confidential and exempt from disclosure. If you are not the intended redpJent 

pltF.Jse do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fa.'<. 

. . . ..•. . ' . ''• ... '•'' " .... .., .. , ..... ,• .. -................... -.·.-· ·.--.. ·---............ - .. '''''r-', ,,, ··-·. ,. - • 

Remitigton Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025-0700 
Phone 336-548-8700 • www.remington.com 

BARBER - Kinzer PPS GAL RE 0013665 

PS 15553 



CRUIGHFIE~D eo ;g·,
1111 

1 erutchDeld Parll __ . ( ~·. t~Z-----···-·-·-- ..... ~~--
Cbartonesvllle, Virginia 11111-11011 

Sold 
10 

WAYNE MONGOLD 
PO BOX 574 
BROADWAY, VA 22815 

CID: 629041 

B: (540)896-2393 
D: 

Invoice summarv 
·--~~---·--~ .. ·~··--

\ Merchandise Tolal: 
i VA Stale Sales Tax: 
i Standard ShiPPing: 
! Extra Shipping: 
: Freight Shipping: 

$604.97 

$30.25 

$0.00 

$0.00 

$0.00 

: Order Total: ·--_ .. · .... _ -$635~ 2·2 · 

-~ . ..__ 

I 
I 
' I 

VISA() 

i----
! 

act 29 211011:21AM 

_j 

PQID8DIS 

' 
. ---- ------

. -- I 
l Slli1P1d1Dlal /.635.22 i _ ;- /. 
:___ -·-· {-·-... -!.'. __ .. _______ ·· ·· It#- e~ /;:>;v # 76//-c/? 

·. :,::.· 

."· 



BARBER - Kinzer PPS GAL RE 0013681**Internal Use Only***** 

700 Log Sheet - 2010 CNBC Story 

/ 0cr Le-Ii-' j,,-/z... c:'--

J'.L' ./J°GZJ ~ .. :h. <"cl ///\.1 

CSR: --t-t __ ::t~/l ____ _ 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_ Angry at CNBC for airing _Supportive of CNBC 

Nature/Purpose of Call: 

_ Calling to offer support (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_· seeking company feedback regarding direction/use of personal Model 700 

_ claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC // .. 
. [cal!.'", 

If the customer references any concerns or problems experienced in relation to the operation of fr~/h- .;:1 
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). 

1 
v' -

L .:iv.'j/"t' /') F~-?...t.t i..v!v:·:----
Did they agree to retu:~ it to th~ factory? YES · NO ;. d ()Ori /(<- (et.. C:,,, /!-

Consumer Name: ()f(.) tu /b. lhoo6..~ I f)t:6 rt.f'Var( Jd-JSO . ' 

Address: fo 8tx S-71/ ,) h.af A/rNie)si't c !f3r8~j/_,_ 
,o 1 . i ''fl _ 1 "' ,.,, l L .. f tin 4 a,t'i /tfA1 b tL !OroaC[tllrl II J f/ L ·Y.!.."< .':ir.S' f,IJ-,, ' 7-r t · 7 7 F=::: ·,, ,.-L·· . 

I . . 1 ( O.> ' / .r\.~ 

s-·w~,, ~96'- ~~3717 ·.) 
[''io ~ ~l/ &-70J? 

G (cJ(O<:t 7'2 /_/ ~t,--b- f)~-h . 
***S.end an ARS label*** 

Phone: 

Serial#: 

~-

Remington 

PS 15555 



BARBER - Kinzer PPS GAL RE 0013668 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remrnywn.Gom Madison, NC 27025-0700 

DATE: 
QUANTITY: 

el!~SE 61i1E®~ © E: 
MEDIA 
COORDINATOR 
TO MAIL 

DESCRIPTION: 

ARS LABEL REQUEST FORM 

G6805477 

10/29/2010 REQUESTED BY: chris.ty---·----~ 

1 WEIGHT PER PACKAGE: ,./ \ 

I WILL MAIL 

700 

LABEL INFORMATION 

/ I will 
Fax to them at: 
540-896-7018 

MAIL LABEL TO: Rockingham Cooperative Christy will fax to the dealer 
Attn: Ben, Sptg Goods I I 
368 5th Ave . 
Timberville, VA 22853 

RETURN ITEM TO: Remington Product Service 

~XX5~6 ~ . OCT 29. 2010 ALL CURR ll50 
:>IJC vNi.;COi't ACT WT 10 .0 LBS 
lRACKINGA 1Z4XX596985b666510 
REF 1 :ROCKINGHA~I COOP(RAT £\iE/BFN/CD/C1·1 
REF 2:100/GGB05477 

liANDL. ING CHARCE \?. 00 
:.INCL.E--PIE.CE Pllll RIHE CtlRGS: WC 
DV 0. lcl0 COO 0. 00 RS 
DC 0 00 DGU 0 . 00 SD 
AH 0 . 00 PR 0 . 00 SP 
'fOT PUB CHG B 24 PUB+HANDL !NG 

1 OF 1 

T/P %() 

0.50 
0.00 
0.00 
B.24 

\ 
I 

10 

BARBER - Kinzer PPS GAL RE 0013668 

PS 15556 



BARBER - Kinzer PPS Gtt!mington® 

Rockingham Cooperative 
Attn: Ben 
368 5th Ave. 
Timberville, VA 22853 

October 29, 2010 

Subject: #4900, Model 700, serial # G68054 77 

Dear Ben, 

Per our conversation, following is the prepaid UPS ground shipping label for shipment of 
Mr. Mongol's Model 700 to our factory. Please include a copy of the attached letter inside the 
box with the fireann. The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the firearm is logged in correctly. Please mark 
the ends of the box with "Supry". 

Thank you for your assistance with this matter. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

BARBER - Kinzer PPS GAL RE 0013669 

I: 

PS 15557 
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1 OF 1 

SHIP TO: 

RETURN SERVICE 
CUSTOMER RECEIPT 

ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO., INC. 
14 HOEFLER AVE. 
ILION NY 13357 

[----------·----! 

PACKAGE CONTENTS: FIREARMS. 

CUSTOMER SERVICE s 800-742-5877 

REF t:ROCKINGHAM COOPERATIVE/BEN/CD/CM 
.REF 2:700/G6805~77 

IMPORTANT NOTICE TO ANYONE HANDING OVER GOODS TO UPS 
r~~=l~~~~~:~~\j:M~)~:ye:.~~ f~!V ij~~~\y~y(;:\1o:~a:~~~~~B~lflU 1~!_,~~~~r~C.t of 
~~:/ i~~~ 1iiv Lf~!~5T:~ u~~H:nt11! t;Ll~~~·Y~ 0 UP!a 'T~~~tJ b~~ u~0 .h~~tu~st ~~Y l~~~~ Yi~~ 
eoodtt on boh.1olf of Ttt. c~J1<.lurt1ur ~nd .;.ccttf)l6 no JiabJllly whaltiPU'lltt:r to you 
~~h~7lf:~~ f:~:' n!~j 111 9!~~.,c~i·~~~r 0 :~~r b~~u!~~ti, du lay. er· tfan14'Qd to aoach 

THIS RECEIPT IS TO BE RETAINED. BY THE CUSTOMER 
RETURNING THE MERCHANDISE 

UPS GROUND TR~: lZ 4XX 596 90 6666 6518 

rtm: ~~l:f~::~-;;~=E~;~~b3E;::~r=~E;:l-=E~·.:.S:~::::~=:~~M;;2:.E~E~f2"iS~·~~7~~T!:;~if1 
~ r,...,.~f'll•,,...,.1..oonnr;.lJlm' t-·•""'»~l~-"'v 

ATTNo BEN, SPTG. GDS. 
ROCKINGHAM COOPERATIVE 
368 5TH AVE. 
TIMBERVILLE VA 22853 

SHIP TO: 

10 LBS 

.RS 
ATTN: PRODUCT SERVICES 
REMINGTON RRMS CO., INC. 
14 HOEFLER AVE. 
ILION NY 13357 

;~ ~: '\> ·"' .. ,;~:;~}:.;·.;<~\· 
• 'i>'<\:~:>:i1i, ~\ '., {'< 
';. (.)~'' • t. ··1*~1} .. 
< ... -.:~~o .... v >:... ... .i.,;.(··. ~: 
( .. l.. ,\. ·~ 

(I \~ • \ ~)\•/~, 
;·:>·'>~>~·( '1~li !::t~.->' 
.1$'$' 1'1.<~\\1·1./)'11 

UPS GROUND 

NY 135 0-01 

II 111111 

TRACKING ~: lZ 4XX 596 90 6666 6518 
. ------·· ·~··-· -----·----·-··---·- .... ·-··~---··-····--···-·· ······----····-··-··--· 

1 OF 1 

~·Jllll!llllllll!i!!!IMIJ!l!ll!lmlll!IE!illl!lillll!B!lil'mlilfmrmlilm!mmlllmii!llElll!mil!!ll!llSBL'JmEl.'ll!llD!lil~ 

BILLING: 3RD PARTY 
DESC: FIREARMS 
RETURN SERVICE 

REF !:ROCKINGHAM COOPERATIVE/BEN/CD/CM 
REF 2:700/G6805477 

US 1.:!.D.17 LP244Z 09.DA 1D/Z01D 

~ ~::::;E.:~:z~7~~~z~s:r;~71~~i.irf:~~z=~~~=~:~=~:;;::~~~~~i7&J!i¥~~ 
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•• ~ARBER - Kinzer PPS GAl{fjfflington. 

To: u?e/1- ~Par-hog Cook Date: 

Company: /?oJ~ 0 of' From: 
I 

Fax No.: Fax No.: 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

PRIVILEGED AND CONFIDENTIAL 
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fax. 
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025-0700 
Phone 336-548-8700 • www.remington.com 
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