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Product Service

Legal Case #:4900
Case Information
RE# Date Opened Date Opened(PS) Date Closed - Incident Date Pre Lit Lit  Obsolete
209717 11/8/2010 | 10/29/2010 11/12/2010 7’/3 /aq
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Otis William Mongol PO Box 574 Broadway VA 22815 H 540-896-2393
Incident Information .
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD shot his tv Cause:4038  Could Not Duplicate Concern
(i:ilfs(i <;vhen bolt Concern:1025 }’J:;)t(i%l;ﬁned Discharge - No Mention of Safety Unknown
C

10/29/10 Per call from Mongol, his 700 that he bought in 2009 misfired in the house shooting his tv. Rickingham Cooperative in Timberville,
VA has the rifle. Mongol said they could ship it to us and that he did not want it back. I faxed an ARS to Ben at Rock Coop and he will ship to
us for inspect. Ben said that Mongol told him he was loading it from the top and it fired when he closed the bolt. Mongol has a receipt for the
Toshiba tv that he will mail to me for $499.99.cm 11/11/10 Spoke with Mongol, incident date was 9/3/09, he says he was unloading from
inside the house. Trying to remove the round from the chamber so he was working the bolt back orth to extract when it fired pushing the

bolt closed. He no longer has the tv or pictures of the damage.cm
8 P s Called e attr (Aléﬂ,pmjr4m
Firearm Information L{r'dg no?L C""ﬁﬁ c7" us /fo)/p, uIAg,\
Mfg. Type Model/Ga. SKU Serial Bbl DOM 74+ s 4@/%&1 e:-'é
Remington CF/BA 700/22-250 84216 G6805477 EC  10/13/2008 8:53:52 AM /* K
Date Purchased Where Purchased Accessories Original Owner
HENRYS TACKLE LLC TWO PIECE SCOPE BASE Y

CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Return as
received

Repair/Replacement Cost Repair/Replacement Date

10/29/10 Faxed ARS and letter to Ben at Rockingham Cooperative for shipment of the rifle to the factory for inspect.cm 11/12/10 Spoke with
D. Evans and as there is nothing out of spec, we could not duplicate and there is no evidence of Remington being liable, we are not
responsible for the tv or wall damage. Called Mongol and he said to return the rifle.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 11/9/2010
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern |
Description 26" 22-250 REM HB
Date Code EC
Bore Plugged [False
|
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4900& Type=Case 11/12/2010
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_ BARBER - Kinzer PPS (i\liRE 0013662 IFalse |
Barrel Fired [False |
Fired while Obstructed .
Muzzle/Crown Condition Like new; Functioning
Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Slightly Worn; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Slightly Worn; Functioning
Extractor [Cut Condition Like new; Functioning
[ExvEject Test False
Block Condition —Select-—
Locking Lug Condition Like new; Functioning
INotch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select--—-
i Condition Like new; Functioning
Receiver
Bulged [False |
Description ISTANDARD XMP SAFETY |
Safety Function Like new; Functioning |
Sub-=Assembly on-ISS
Lift ---Select-— 1010 |
Sear (Notch Like new; Functioning
: Tests Test Fired [False |
Feeding Test False
Condition ILike new; Functioning
Trigger Pull ---Select-— |5# |
Altered False
Sub-Assembly X-Mark Pro
[Non-Remington Components Description [TWO PIECE SCOPE BASE |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?I1D=4900& Type=Case 11/12/2010
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% trmREInquiry - Repair |

IREGOZUBN ?

&

: ke
ROCKINGHAM COOPERATIVE
368 5TH AVENUE

L
THMBERVILLE

. jPlepait Maintenance
Placed in PS5 Back A,
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October 29, 2010

Rackingham Cooperative
Attn: Ben

368 5™ Ave.
Timberville, VA 22853

Subject: #4900, Model 700, serial # G6805477
Dear Ben,

Per our conversation, following is the prepaid UPS ground shipping label for shipment of
Mr. Mongol’s Model 700 to our factory. Please include a copy of the attached letter inside the
box with the fircarm. The letter inside is inportant as sometimes the outside label gets
damaged in transit and w¢ want to be sure the firearm is logged in correctly. Please mark
the ends of the box with “Supry”.

Thank you for your assistance with this matter.

Sincerely,

Christy Mitchell '

Consumer Affairs Adm:.mstmtor M"U
Phone: 800-243-9700, ext 8684 d
christy.mitchell@remington.com
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Rermngton Arms Company, Inc. @ 870 Remington Drive @ P.Q.Box 700 e Madxson, NC 27025
Fhone 800-243-9700 e www.remington.com
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Remington.

FACSIMILE TRANSMITTAL SHEET

o Benpuch ng, Gosdy Dot (04495
Company: /@ck (Zso’p From: /ZN{'//LV %/7%4’[
Fax No.: S¢0- 996 -7018 Fax No.:

Phone No.: Phone No.: ? 06-2Y3 -0 x8689

Number of pages including Cover Sheet:

COMMENTS:

Thes Ghun_ WHS Boits A by Ofs Phrsotd,
M cai] oun weat oft when ha cleced e BN
/§4 p{a(.r /zd)a /At /r’ﬁdv‘/@i& }?@m}/\dpw‘ ’qu,n R

Tank  Ben  Chudke
SY0 - &b - 017
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PRIVILEGED AND CONFIDENTIAL
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure. If you are not the intended rectpient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.

A
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Remington Arms Company, Inc. 870 Remington Drive » P.O.Box 700 » Madison, NC 27025-0700
Phone 336-548-8700 # www.remington.com
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1Crutehfield Park
Charlottesville, Virginia 22911-8091

CID: 629041

WAYNE MONGOLD
Sold poBOX 574 B:(540)896-2393
0  BROADWAY, VA 22815 D:

Ship WAYNE MONGOLD

PQ BOX 574 S:(540)896-2393

10 BROADWAY, VA 22815 Regoested Ily: HEGREG1

__OrdorNumber  InvoiceNumber | Qrierdate~ |  ShipBate | Shipping metiod] Taken By:

{

13305390 | 15975776 © Aug202007 1) Rétail/lz ~ 1 Retail/12 990
pist— S ey e :

- Quantity | Quentity Quamtity | — e | UnitPrice | Amoumt
ordered |backerdered Sllll!llall] Fem "m_'_'!'."' . ___P“f'.‘f"f"“_ e L. -
1 0 1 [05220HL67 TOSHIBA 20HL67 | " $499.99 %@.ﬁgg/u |

1 0 1 —O5HMS— SANUSVMISHVERT ©$64.99 - 95—

1 : 0 o1 QQQWS ~FRRKPY=3= . ;. $39.99 ..,-—$39“99—x"‘

‘ St e L ' o — .}‘ﬂj
! ; . ‘r'. e ( C’ V(’ g ﬁ H _,) & ;:
i :‘ . /’7,1 ) L—'/ L R
; - P -,

A et oA b e

Inveice Summary Payments
| Merchandise Total: $604.97 ’ i VISAQ) $635.22 |
: : !
: UA State Sales Tax: $30.25 j ,
. Standard Shipping: $0.00
' Extra Shipping: $0.00 l
- Frelght Shipping: $0.00 | ]
. Order Total: | $635.22 |
! ’ /-\\ |
| ™ |
| Shipped Total | $635.22 B

A
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700 Log Sheet — 2010 CNBC Story

o/ | / 277
Date: /OAZC?//C CSR: ////1 # V/(C

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

__ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
__ Calling to provide broadcast feedback -

Customer Owns a Model 700:

__ General concern of safety with personal model 700

. -seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related is;sue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC { ﬁ/ (_
e

If the customer references any concerns or problems experienced in relation to the operation of ﬁa M f» 7,4
the safety of the firearm, they should be advised to return it to (Product Serv1ce, Ihon NY)

1 €y agree {0 return It to the 1actory: /'7,)0 (/ etk é /’{,

Consumer Name: 0717)’ /i//h %Oﬂ&t?/ ?éﬁf/f’l/al‘ AI5T
Address: /’C [)6)( 57;/ }\dr 2y .r’ﬁ,/g/ / fﬂrauj

z".gwaa/ LUy //4 NS5 ﬁ Z/ 516)7 94 = (/:gié 1.
Phone: SY+R9E - 27T ‘&

6- 9967017
Serial #: C‘»‘ é g/ U .< 5/ 7r) {;a A 7L D&f‘%} .
**%Send an ARS labe]***

Comments 6(,1" b ,7 C; ; gff/ /4(’ /é_ /
K!L/émt‘\/)(ln« /66/73/"41,‘%77/«, A 7;;1J)erw//¢ [/¢ /’,Vft.

/7/,7 )’ 557 :
/<,'é: //7/7‘ ('lfJ//{ S/ﬂ/—'.(/,,%ﬁ it n{ﬁ//‘, T /"\4/(C7é(/)
” )% CZ/O(I VL f /fb‘(,u\7[—/7£ /7('6/(, .
Remingron Confidentill BARBER - Kinzer PPS GAL RE 00§466#
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Remington.

www.rermngion.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

Attn: Ben, Sptg Goods
368 5th Ave

Timberville, VA 22853

DATE: 10/29/2010|REQUESTED BY: christy—"""~—._
QUANTITY: 1 WEIGHT PER PACKAGE: .-~ N\ 10|
BUEASFICHECKONEM A Twill \ ‘
MEDIA /  Faxtothem at: \\
COORDINATOR 540-896-7018
TO MAIL [| WILL MAIL
DESCRIPTION:
700
(6805477
LABEL INFORMATION
MAIL LABEL TO:  Rockingham Cooperative Christy will fax to the dealer

RETURN ITEM TO: Remington Product Service

4X%336 0CT 29, 2019 S
SVC GNDCOM T ACT Wt 1076 EggR vso
TRACK INGh 1Z4XXS96906666E516

REF 1:ROCKINGKAM COGRERAT [VE/BEN/CD/CH
REF 2:769/G6865477

HANDL ING CHARGE 9 .09

LINULE-PIECE PUB RATE CHRGS - SVC
GV 0.09 oD 9.0 RS
DC o o0 ocv .60 50
QH f.0v PR ~ @.00 sSP
07T PUB CHG 8 24 PUB +HANDL ING

1 0F 1

T/ 45D
0.50
®.00
¢ .00
2.24

BARBER - Kinzer PPS GAL RE 0013668
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October 29, 2010

Rockingham Cooperative
Attn: Ben

368 5™ Ave.

Timberville, VA 22853

Subject: #4900, Model 700, serial # G6805477
Dear Ben,

Per our conversation, following is the prepaid UPS ground shipping label for shipment of
Mr. Mongol’s Model 700 to our factory. Please include a copy of the attached letter inside the
box with the firearm. The letter inside is important as sometimes the outside label gets
damaged in transit and we want to be sure the firearm is logged in correctly. Please mark
the ends of the box with “Supry”.

Thank you for your assistance with this matter.
Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com

BARBER - Kinzer PPS GAL RE 0013669

PS 15557



86551 Sd

,REF 2:700/G6805477

0£9€100 3 TTVO Sdd 19zuly - ¥394VE

10F1 RETURN SERVICE
CUSTOMER RECEIPT

SHIP TO:

ATTN: PRODUCT SERVICES
REMINGTON RRMS CO., INC.
14 HOEFLER RVE.

ILION NY 13357

CUSTOMER SERVICE
4] 800-742-5877

PRCKRGE CONTENTS FIREQRHS

REF 1: ROCKiNGHﬂH COOPERQTIVE/BEN/CD/CH

IMPORTANT NOTICE TO ANYONE HANDING OVER GOODS TO UPS

This documant is a rugulgl only and you sruv named on the attachud
1abel/document exciuslve for u-:meumm-- PUlpPObEn . The contract af

:arrln?u {5 betwsan UPS and 1ts cusntomer . wirg In no contract boelween you
and UP 8y hondln ovar tha guods la UPS. you sgprus that UPS collects the
Yl., cuntumur and accepts no llnbllllv whatsouver to you

goods on bahalf of
A% anyonu othur than 1is customur for any lows, dulay. ar da

amagu to goods
ruuulxlna from nagligancu or any athwr cause.

THIS RECEIPT IS TO BE RETAINED BY THE CUSTOMER
RETURNING THE MERCHANDISE

Ths Ground T TRH: 1Z 4XX 596 90 6666 6518
@ P o e e mepant Yot et oot Con s vt . e y ;u
F"n-vv-m- 3 w2 1000 TRZ-TR07 [l "\-l!&-—-al.lm sy

TN SPTG. GDS.
éé?ﬁHgUECOOPERRTIVE 10 LBS 10F 1

BERVILLE VA 22853 RS

SHIP TO:
ATTN: PRODUCT SERVICES
REMINGTON ARMS CO., INC.
14 HOEFLER AVE.

ILION NY 13357

AaT
ROCK
36
TI

?‘:“'";:,,iz:*s;;:;;' NY 135 0-01
’i

UPSWGROUND

TRACKING #: 1Z 4XX 596 90 6666 6518

TN

BILLING: 3RD PARTY
DESC: FIREARMS
RETURN SERVICE

REF 1:ROCKINGHRM COOPERATIVE/BEN/CD/CM
REF 2:700/G6805477

MSh 12.0.147 LP2442 09 OA 10/2010
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emingion.

FACSIMILE TRANSMITTAL SHEET

To: g@,,—gbjﬁ-,é;,c“, (e A Date: /dé?/o
Company: /« Ck . Kn o/,a From: /)//v“r‘/fy %/ﬂé’//

Fax No.: S 896 -7018 Fax No.:

Phone No.: Phone No.: g@a -2Y S —9700 ,\fXG;(P;/

Number of pages including Cover Sheet:

COMMENTS:
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PRIVILEGED AND CONFIDENTIAL
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.
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Remington Arms Company, Inc. ® 870 Remington Drive e P.O.Box 700 e Madison, NC 27025-0700
Phone 336-548-8700 @ www.remington.com
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