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Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #:5051 

RE# Date Opened Date Opened(PS) 
11110/2010 

Date Closed 
1/14/2011 

Incident Date 
1118/2010 

Pre Lit Lit Obsolete 
212058 12/2/20 IO 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Ronnie Smith 3007 Peavine Fire Tower Rd Crossville TN 38571 

Reporter James Harris 3401 Manassas Rd Cookville TN 38506 c 931-260-3598 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD shot truck engine 

S Fires on safety 
release 

Cause:4038 Could Not Duplicate Concern 

Concem:1007 Fired on Safe Release 
Unknown 

c 
11/10/10 Rec'd voice mail from Harris stating that he had a VTR .308 and he has just returned from a trip and it fired when 
safety was released 3 times. On the 3rd time it shot through the floorboard of the truck. 11110 2:50: Spoke with Harris, a 
couple of the officers where he works bought VTR's since they use L TR's on the job. Was going to shoot at a deer, took the 
safety off and it fired. He thought he made the mistake so he and his friend go to another area, a doe comes up and he gives 
his rifle to his friend to shoot. His friend takes that safety off and it fires. He takes it back to the truck, pulled out the fired 
shell and put another round in the chamber and it fired and put a hole through the engine. He stated that it has a "hair trigger" 
and he hasn't adjusted it. It came from the factory that way. He's been a cop for 17 years.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

SPORTS SOUTH LLC 

Ammunition Information 

Mfg. 
Winchester 

Concern 
0: 

Type 

/150 

Other 
Supreme SilverTip 

Other Products Information - None Defined 

Settlement 

Settlement 

Refund for truck 
repair and repair 
700 at no charge 

Release of Claims 

Repair/Replacement 
Cost 

62.40 

SKU Serial Bbl. DOM 

84371 06901554 9/l 5/2009 8:51 :31 PM 

Model/Ga. 

700/308 WIN 
Accessories Original Owner 

Cal./Ga. 

Factory 
y 

y 

SKU 

Reload 
N 

UPC DOM 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

1/14/2011 

Cash Reimbursement 
Settlement 

910.95 

Mfg. Code 

Reim. Date Cash 
APV Date 

APV 

1/14/2011 

11110/10 Mailing ARS and letter.cm 12/7/10 D. Evans said ok to refund for truck repairs. Called Harris and let him know we 
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would refund for repairs and repalf 700 no charge. Awaitmg receipt for repairs.cm 12/21/lO Mailing release to truck owner, 
Ronnie Smith.cm 1/14/11 Rec'd signed release. Processed G408 for refund of$910.95.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner lsupry 

!Exam Date 112/3/2010 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To lsupry 

!cause 114038 
I Could Not Could not get this to fire 
. Duplicate Concern without pulling the trigger 

!Description I 
22 inch Model 700 VTR 
308 caliber 

!Date Code I Inn I 
!Bore Plugged II False I 

Barrel !Bulged llFalse I 
!Fired II False I 
Fired while 
Obstructed 

Muzzle/Crown Like new; 
Condition Functioning 

!Firing Pin 
Like new; 
Functioning 

!shroud 
Like new; 
Functioning 

Bolt I Face 
Like new; 
Functioning 

!Handle 
Like new; 
Functioning 

I stop 
Like new; 
Functioning 

!condition 
Like new; 
Functioning 

Extractor 
!cut Condition I Like new; 

. Functioning 

!Ext/Eject Test I Ir rue I 

81Block Condition 11---Select--- I 

!Lug Condition I Like new; I 
: Functioning 

!Notch Condition 11---Select--- I 

EJ[Condition 11---Select--- I 
e I Like new; IBox Condition : Functioning 

Exterior Condition 
Like new; 
Functioning 

Overall Stock Condition 
Like new; 
Functioning 

jFore End II I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5051&TypegARm=R _Kinzer PPS GAL RE oo-i13H2?01 l 
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Cond1t10n ---Select---

EJICondition I Like new; 
: Functioning r 

!Bulged llFalse I EJIDescription I !Model 700 I 
I . I Like new; :Function . Functioning 

I Lift 11---Select--- 11.013" I 

Sear 
!Notch : Functioning 

I Like new; 

With the safe arm in the null position and 
Condition Like new; Functioning repeated pulling of the trigger the safe 

would move to th 

!Pull I Trigger 1---Select--- 112.5 lbs I 
!Altered I !False I 
Sub- jx-Mark Pro I Assembly 
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12/08/2010 at 10:24 AM 
30161 

JULI»t'S AUTO BODY AND FRAME 
Family Owned and Operated 
1702 South Jefferson Ave. 

Cookeville, TN 38506 
( 931) 372-0102 

PRELIMINARY ESTI~TE 

Written By: Matt Julian 
Adjuster: 

Job Number: 

Insurecl: Ronnie Smith 
Owner: Ronnie Smith 

Address: 3007 peavine fire tower rd. 
crossville, TN 38571 

Claim # 
Policy # 

Decluctible: 

Day: 
Evening: 

Inspect 
Location: 

Insurance 
Company: 

Date of Loss: 
Type of Loss: 

Point of Impact: 

Days to Repair 

2005 FORD F250 4X4 SUPERCAB 8-6.0L-TD 40 LONG Int: 
VIN: UNK Lie: Prod Date: 
Intermittent Wipers Dual Mirrors 
Power Steering Power Brakes 
FM Radio Stereo 
Anti-Lock Brakes (4) Driver Air Bag 
4 Wheel Disc Brakes Rear Step Bumper 
6 Speed Transmission 4 Wheel Drive 
Styled Steel Wheels 

Odometer: 
Clear Coat Paint 
AM Radio 
Search/Seek 
Passenger Air Bag 
Trailering Package 
Overdrive 

NO. OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT 

1# 
2 
3* 

Repl CARPET 
CAB 

Rpr Floor pan assy manual trans 

Subtotals ==> 

Parts 
Body Labor 

SUBTOTAL 
Sales Tax 

GRAND TOTAL 

ADJUSTMEN'I'S: 
Deductible 

1 

ld3a 3~110d 3111A3JIOO~ 

1 532.53 4.0 

1. 0 

532.53 5.0 

5.0 hrs @ S 40.00/hr 

s 
$ 732.53@ 9.7500% 

0.0 

0.0 

532.53 
200.00 

732.53 
71. 42 

$ 803.95 

0.00 

BARBER9f.KiltmrCB'P6'.:GAl: RE ~~GT 
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Purchase Order No. 
Christy Mitchell 
Name of Person Originating APV 
Consumer Ext 8684 

~emington Arms Company, Inc. 
Madison, NC 27025 

Seller's 
Invoice 

Seller's Invoice No. Date --------
Pay To: Ronnie Smith 

ORIGINAL 

Location/Extension of Originator 
1/14/2011 

Street and No. __ 3_0_0_7_P_e_a_v_in_e_F_l_re_To_w--'-er_R_d _____________ _ 

Date Prepared City Crossville State TN Zip Code _3_85_7_1 __ _ 

Vendor Code 106248 b % __ Days; Net ____ Days or 
Desired Pay Date Pmt Method 

Total 

Description refund for repair of truck Dollars Cents 

Reimbursement for truck repair per C. Mitchell 910 .95 

Ref# 38571 Smith Ronni Repaint 212058 

Case# 5051 

Wire Transfer Information 

Bank: 

ABA: 

Pay to: 

Acct#: 

Distribution The approval signature(s) shown below attest that all required Gross 
verffications and extensions have been property made and that 

8850050-230145 Cost Element/Cost Center Accounts Payable Section can maKe payments without further 910 .95 
Tax checl<s as to correctness. Discount 

Signed: 

Net 

Signed: 

Date: 111412011 910 .95 

For Treasury Use Only 

Date Paid 

Reference No. 

Bank Acct 

USDAmt 
(If in Foreign Currency) 

BARBER - Kinzer PPS GAL RE 0013716 
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GENERAL ·RELEASE 

KNOW ALL PERSONS BY THESE ·PRESENT$': 
. " .......... · ... 

.... r ""'' ,.-· 
.. .-·"'!:' 

~ T"... •• ' i 

That I Ronnie Smith , having an address at 3007 Peavine Fire Tower Rd, 
Crossville, TN 38571 . being of full age, in consideration of and upon receipt of a check in the 
amount of $910.95 for repair of the 2005 Ford F250 sent as a gesture of goodwill 
("Consideration"), do hereby release and forever discharge REMINGTON ARMS COMPANY, INC., its 
parent and affiliated companies and its/their predecessors, successors, assigns, employees, 
officers, agents and directors ("Releasees") from all debts, claims, demands, damages, costs, 
expenses, actions and causes of action what-so-ever nature or kind, known and unknown, on 
account of, resulting, or which may result from an incident occurring on or about November 
8. 2010 which I have alleged was caused while using products manufactured and/or sold by 
Releasees. 

I further state that receipt by me of the Consideration described above constitutes a full 
and complete settlement of the claims described above, that this release is a compromise and is 
not to be construed in any way as an admission by the Releasees of any responsibility for the 
incident, or for an alleged defect in said products or that any such defect exists. 

I acknowledge that I have carefully read and understand the contents of this release and 
sign the same as my own free act. 

Q n.IN WITN~~ WH~REOF, intending to be bound hereby, I have hereto set my hand this 
~day of !.J2Q~l\. 20__uQ. 

Notarysignature: -M~-~i~~ 

Rof\~ ~ Srn\+h 
Print Name 

Social Security Number or Driver's License# 

Products (serial numbers): 

G6901554 
VIN1FTSX21P55EC31099 
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(--) 
name 
address 

contact #'s 

email email 

!Medical I 

~l~~a11~~~e~ed~r=====-=====================I 

Manuf Caliber Lot# Additional info 

Other 
Product 

Notes: 

Customer's 

1 
} '. Request 

!My actions/ I 
offers 

BARBER - Kinzer PPS GAL RE 001371 l 
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~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1nycon.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/10/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

ii!E!SEttS][E@J{©r:f~ 
MEDIA 
COORDINATOR xxxxxxxxxxxxxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

G6901554 

LABEL INFORMATION 

MAIL LABEL TO: James Harris 
3401 Manassas Rd 
Cookville, TN 38506 

RETURN ITEM TO: Rem Prod Serv 
Ilion, NY 

I 

4lOt.596 NC.V 11 201l'I ALL CW~R USD 
SVC GNDCJM ' ACT WT 10.0 LBS 
TRACKINGn 1Z4XX~~690671137Y2 
REF l .JA~ES HARRlS/CD1CM 
REF 2:'l00/C690!554 

1 OF 1 

HANDLING CHARGE 0.00 
SVC "f tP u~;o SrNGLE··PTECI: PUB l{ATt CHRGS: ,, .S';. 

DV 0 00 ':OD 0 .0t! R'.) v " 

De 0 . 00 OGD 0 00 SO 0 0'1 
AH lil . 00 PR (I) . 00 .. SP 0 . 00 
rn·r PUB CH(~ 1:1 74 PUE»ltmmurn; 8. 74 

BARBER - Kinzer PPS GAL RE 0013719 
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//If» 0 

t µec.sfll fYJ t1c1-1e:t-1-

100~ ld3Q 33I10d 311I43JIOOJ BARBER - Kinzer PPS GAL RE 0013720 
-C99L06SlC6 XVd 66:c1 0106/60/61 
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Ai Hiillii ;zaw H!llatl~I 
Adlj Repair Estimate Repair. Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

I# t/ef S-ttyr/tj 

o!J Octh/11 ,,1: ~ 
j4__ µJ( -hx 

,---~~~~~~~~~~~~~~~~~~~~~~~~~-

rrc!Vrt-.-- /~ 

(e (Ab w.n '-'"j -fer Jr-,, ck_ ' 

rec-e'17+- £,. Jrod 1-pcP;r 

BY:-----··············· 

BARBER - Kinzer PPS GAL RE 0013721 
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November 10, 2010 

\JJe_ s~o~lJ e>~~ 
James Harris w~ c_u£..~•"v'\12.V"' \Cf(Ct..C(L ·-tr179c.r 

3401 Manassas Rd 
Cookville, TN 38506 

Subject: #5051, Model 700 

Dear Mr. ~s, ~ ~ 
)'ti\''1Jl.I ' ) 

a~c;:eM-"'bj ~J_ f'4( d~~ s 
,...~ p .. ('3fleJ 

Per our phone conversation, enclosed is the preprud UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mit1 
Consumer J 
Phone: 800-
christy.mitc. 

i!Gl::>901 554 
Model: 700 

Ill 111 1111111111111111111 
RE00212058 

f\s "'): ~_nJ.,·~l ,;..yi VK..it2 pk;J'Yl...t (.(.."Yl.v-u·(AoT,W"\ 
1 

.--:;: Do W.L\-vb J)A·-....4.be'-~ 

(o A ...IE-w1c1..e f.JvF -ro ·-;-eu_ /JfFc:.c"/ of P"ky /2rhe', /)(.17t;·i..e Cl111S·~A. 

-f1e. dc..-.5e.' o.f JI~ 0 ·7 .J ..,( 4t a.f CJt't~.,·.ed w l rt. "''1 t!-11-tr- /Ju ch.t1.rewo . 

Lt{("{( 1t /. #cJ Cl.Al E wA~ N 1.t11 T / 
I 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com · 

BAT{BER - Kinzer PPS GAL RE 0013722 
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NOTE: Please complete and print this form, and then include it with your firearm . 

. I Model Number: I {(JO V1'./l I Serial Number: I & G q D \ )5 4· ! 
' ~~~~~~~'--~~~~~~~~~~~_::._-----l 

I A th · · P' · · r 1
1 I re you _ e original owner?: YES · NO 1 

!
I NomeJ :::)<\"'£< J-1 o.._ ;, ~ I Dote of Pu.ohose: l..N OV l .,8£''- 2 o 0 7 j 
:Address(noPOSoxes): I 3yo( M'Ai.JA.S(Af. Q.o~D I 
ir===============------r-~===------r---::====------·' 
City:l (..QO~(;\J\1,,{..G \state:b>. Zip:l3l\S"D~ . 

Phone (Daytime): j q 31- d{tO- 3 598 !Fax: --.; 

I E-mail A~dress:(if e-mail address is provided, notification of receipt and shipment will be 

1sent) j JJ"'-a.rr~s- 2o S@ ~of-~<:Li l. Co*"-. -· ··- .. . ..... .. _, 

E-mail Address: 

r I would like to receive future e-mail updates from Remington. 
---i 

i 

I 
I Please describe your problem and date of occurrence: 

\1A€ (;-utJ ~\t.(c,,.1.ll.c~o "('.kilt&- /1'("(1.JA 1as 'icv... pu~t{ T~e 

SIA\e"""' o~ l VJ 1-r".\Hrv...1" Pul.1.-i;.)(.,. ('1,.1, E::- -r-.12.tC.:.C:.,.G-.IL..' 

I!• ~6 THca..o -rt·\"Vl-&- ''lUG c;,u,v Wf::t-J-r' oFF, ;;:::r DiS"CE-i.MG£.aP ' ' -~ vJ""-.tV'\. A 5~ll WA!; c~a_.-.-.112.h"....d 'f- (~f \lovr L.oU~ .. f.{) , - ' 

l1• -( JJ. E. N h VI,.( .0 <N\ f-t I ~ 0 ;> <;;; l-t lltrh ""'' ( ""'n.. ill.A b l-" I t.l ~ +.-i:. VD /L 

I 

l bo-.A..-..0 o~ ~ ~r\A..c..lL"' 
l 

I 

[ _ ~?.0 ch-aracters left . 

~
r~~~~---~~--~----_;_:_;~-~~~;__:__~_.:._~~-~1 

. Ammunition Information:. VJ l /..)Cl~(.~ (f: IL l 
Manufacturer:~ W\iVC..~E-~-rH.... lrype:!Sup•e~ ! 

rl ----~~~-~-~;===~================-:::-~~~-i 
Other (i.e. bullet weight/type, shot size, powder): j l'SD .... b_a;;;.,l ~ . . ... . l 

' 

9G6901554 
Model: 700 

I lllll~l llll llll lllll l~ll lllll lllll lllll II/II lllll l~l Ill/ · 
RE0021 .:2059 

1.· l 
r-~-.-.-.-... ----~-:~-~-.,-~--7-r---·~~~~~~~~-~~-~~-~-~-i 

I 
·~1~~--4;:;:=:::.z::;:::=:;--~--:-----, 

-+--l P_ov_vd_e_r v_'V_eig_h_t: _· ~------------~ 
I i 
! Primer Used: ·----·-------j 
I l ! 
! Reloader Used: i 
i : ·-----·----·--: 
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