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“CONFINE|YOUR LETTER TO ONE SUBIECT ONLY”

February 22, 1979

Pl s E.F. SISNKIEWIC?
l
SUBJECT: RIFLES RETURNED FOR FIRE ON SAFE RELEASE

Since the Modal{600 recall, hundreds of pecple owning Model 700
and other model Tirea have c@nxacted Remington alleging that
their guns haVE”fIféafT Lng the safety from on safe to
off safe position wlthouﬁ to h&nq the trigger,

rifle be returned to Ilidn/fody ‘éxamination and repair at no charge.

T date, all such inguir eLzhéﬁf been handled by requesting the

A

Examinations of the retupnkd guns received at Ilion have revealed
no factory defects, All lpFoblems2th ¢ been found are dus to
customers tampering with the trigge 3 ing screws, over oil=-
ing, (1.8, motor oil, salad oil, e ) and_bther unauthorized al-
terations. *

Several models returned are old obsclete els 721, 722 rifles,
some being 30 years old, that are forn from hasd use, including the
trigger assemblies. We do not hav:\it;_fjv agement assemblies for
these models; therefore, reguiring eXtengive terations to present
Model 700 trigger assemblies £or installation at no charge.

o b

Bach firearm returned requires 20 minutes exa
each of three (3) engineers and 325.00 to $30
charges for time and partsz to make the repair
mately $50.00 to 555.00 per gun on a ne charge

natlsn time for

0 Arme zice
,1tmﬁ {fish proxi-

I believe that we should review this problem with{gur Legal De-
partment and, if possible, reword our letters to ¢
alleged incidences to read: "Return vour rifle fo ur exgmination
and, if the rifle is found to be factory defective,
will be wmade at no charge." If these guns have been pered. with, —
neglected, or parts are worn because of long usage, the customer
should be responsible for the repairs.

[

In order to put this problem into proper prospective, 500 guhn
returned, examined and repaired on a no charge basis, is cosking
our Company between $25,000 and 527,000,
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