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'.::?im-::<>? th~: MOcle!l ei~10 r-~~~~l, hurd.t:~d# o-t: pi@O?l~ ow'l'lit19 Hi:;d.$1 ".'::JO 
~nd ::>th<::r ·mo>l~l h:t~¥m:ss« h;$.v~ ccr<t<il<C-C$d R~ingtor~ <r<ll~ing thl%t 
th~ i.r- ;;;:,'<ii( h..."')v"i"''f'i''f'id :..·h~ri p-,:rn1hiriq tv\~ Hhty from on Hf~ tc 
,~u ~.~{$; po~{~,"~t:fi-:::hit ti:n.iching th~ t:rigg*.r, 

·N :::ht*, <:1U $.~ch ini:p;iri$~ h~va b~~n h$.nd1llll>d Py :tll!'~\;l~~ting th~ 
nfl-~ b$ r-~t,.u:-;;$tl to -r;Hon for -l&X~miliat:i~n tand :t~p~ir ~t t•¢ cha:tg*l, 

&<!imin<2ticn~ cf th~ t'$t':.;n1<ed 9-,;:n~ t"$<~-l&i<J~d tat IU.¢n h~'<-'~ t:~v$ali.~d 
r;o factor"-/ def~r.::t:!\I, ,<>,11 pn:>b1,\\'l~h~t hast* ~.n fpur;cl <n:'$: -du<!! tc 
<::usto~<>?n>, tiimp$t'":i..ng with th-e td,99~ $$j\'0$'ti~g irta<::.:<~~~j -i:<v~;r ci1--
1nq, 1LE. irotor oiL ul~tl >;;iit 1 ~t-2'") $.t.d ,;;:i~h~t> ui'\'iil<:,,itt-orii~tl d"" 
t:~r<1t'cc:<rH~, f'' \ [ ! 

, '\ : I 
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s~v~:r~l mod~1$ r~tu:rn~d ~re old o~dt~t~ M-Odili /21, 711 :rifle$. 
~om*' 'p~u.ng JO 'f$~U oltl, th~t a ~ r-h, t(~Q!n ,a~d u$e, incl.udrng vui~ 
t~1gge:r *~$am.hli$$. w~ do not,~~~ ~nJ, r~l c~~nt ~$$~1'i\b~i~$ fer 
t:~le~~ mod~1lli~ ~h~:rd'.or$, n~qu1r.rt;j ~t:~~i~ a~t~.r.:sUOi'\::11 'to p:c-~illlilllr<'t 
Noclel ~=)0 t.ngg~r U:illl~liu r;::,t ~illlulla~i6, ~t ~o cl'Hitrg~, 

B~~h fir.e<1rm r~tu:rn«1 ~~q~1r~~ io Linut~' ,~~~nat~o~ ti~~ fer 
*'~c:--i Df th r.$~ t 1} ~ng fr,~~r!S; l!!r:cl tfis v oo to t-1 • -o ~d<m$ S>i!ir"'..' ic~ 
charge$ tot: dm:!l l!lrtd part~ tc m.<il<ke tniflfl r~p~irilfi $ totaling ~~proxi ~ 
':"i;<'lt1Z1y $S0,00 to $%.00 p~:r gun .cm 'iii< no ~h~rg$ baillli.$, 

r b<!!.ll~v~ th~t :llf• ~hould. .r~vi~""-' thh ?r-;;:it:,1~ with <r~t L~~l D*" 
P'-H"t.:m~nt a.ntl, if poll.l11!d.bl$, :<~w<.H"e >'.:!u.t l$<t:t~:t'$ to !;:-:;~toro$:tl8: ,;,r, d'i~1ii~ 
.a1.t.<a!ge-d. im::icl~n-.,:;:~.a to :ru<li "'R~t1.irn your .ntl~ for Q<J:t ~~$mtt:.j(tThp 
~nd. if t:h>i!I :d.-O.$< ilil f<:nmd to h$; :hi:to.ry dilllf~c-t.i.v*, th$: :rilllp<il<i~$ \ 
'<>iiU b~ tt~tle at no Ch<$~g«," If thH~ 9j.mlill have b~~fl t:~t:i~.l:"t.~<ci/w_/~.h;\ 
n~gl?~:t~d, or -piit:t:,$ ~n:e ~orn b:<S!i:tlPJ$~ of. tong "~~g~. th<Pt Cu$t.?m~,.k \ \ 
$ho;.i;..c b~ ri!!J!fpo:na1.ole fer t:he .l:"epi1L<.f~,. / / \ \._ 

! / \ 
J I ~. 

Ir: <:rtfo:r t-:::i p>Jt thi.$ -pn.~t<l~ int¢ prq,'.;id: ~ro~p~et.iv~, ~,:)O q':Jt'Hl,_,,,,,, \ 
r~turr;e<l, ~x;J(miced ~ns r!!!p~ired ori ,a no <.:::h~f>;l>i!I brn1'* i$, ill! c,.b~tin.g 
(>~~::r Comp~r::y" ·b~·t.we$.n $ 2 5 JI (H)(: ~~d ~$2 i ~ 000.,, i' ~ • _,_,_,_,_,,,,_,.:ij.:.:'. 

~ -(i __ ,/ 

/ i \ 
,(~;cr? __ <£f.,~·~/,/,_.,,, _,.w·· ·~ 

-'(i;J•i !11!!11 .. 



t 
'!:"' 
::. .. : 
.. .;: 

···············: 

f' 
r 
.A 

a~n·<!! ~: :: 
s ~ ~ ~, ~ .i, !?''<•'< ,-:: ;:' 

~::-.:~::":<:i 

,H:t:::)::::-;P.d ~ 'i>'. ~ copy of a m~>::::< 1 fr;:<l'fl Ed SU.~:rJ\l~~c~ :r~L~tiv~ t=::; ::;t.\;z:r t~H~ 
~, .. ,de i ~co'$ i;eti:irn~d for d l~q$d1y fitinq (H'i r~1~illili~ of irnfHy. td 
::.;.:ikc~< ,:i pn1 r~t; t,~ih $~'4er~u: J.ti*.}l'l'l'11! r~uir• $~ thz:nJ,;iht i 

:::.:t..-:..:ri.ll 

. . ' ~ 

k;;;.fr p<::l ~cy, l'irii !qun r~turn~ UHat ila fo~fl~ tc ha',:c :: 
'::.;r'9!oi·ll:t'!H1inJl!hi~ 4et~c:t., •houlJ. ~ r~patrcd ,-:it r:o ch., .. :d'9{~, 
:~1~~y~ be~n ou:r lpolic:r' .. 

Pc:-::~J:~,:.$~ "W:~ s·p.e~ifi-ca~.~tr h.~ . .-...-r~ ~31t<k~d t:n .•. t. a;~y boit. actior:c g:1.;r1, .Qll~·~.:;:~:<j·~~­
f: ri:~'~ ,;;n ··i'.$1-~~~1'" .. f~i~ty, w r#t.u:rn~ ~t O<.lr ~;<tp~n~e, ,.,,,:.)rn or ~.'<:is 
·:~.tii<;~:?$ ~$ t&-~k'bO Ch~;n;~ :r•p,tl~. 

':(;::;;e>10t0 '0""~ PH~ll.ent anotl'l~r probl• ~<:$U$~ pa:rt~ tirn fl()t ~"'~~ i ly 
l ~: r:::; l'('f~:::':J'q~tl .. 

:) :;: t ce ""i tr, tci th~ t \<>lorn or mi $U$#d 9un• r~t i .. n:::n:ii!!<l ~hod<l b1Jb:n· ,;i <:'h:it t''l<:O 

' '·HlL Thi$ ,~ill r~\.i.ir~ ~ ~h~ i~ t:iu:r r~,Mt for re<rnrr:, ,~n:l 
) : :: ,, ? y .H<¥ti t v~~ ~ ~tli~~9~~nt ::l$Ci#~CfP,, ! f . .... : ' 

.~·:"; '':)., n:cal¥~d in ~h .. kri w~ find ~I#~•~ ~f~<bl~m,I rJi!'ga:rdleu <if:. ::::.is:;'!Se .. 
_:Jin:.: <-.1 b1~ i:<:n;;;,;qht tc. '!::<')!(!! ,ll!tt~rition ff l~• ~$:1:"~ ! ~ ~;,.qq~lllt that. 1n th<' 

.:', .. '·'~· ot)s:;:d~t.~,. i1:1.><."lu;, or mifu•~d. tfutj•/\W~.lll.~Vi~~ !th~ ownl!!r cf tri~ :;:::,;i:..;'l'<'' . 
. ·:.··: .. ·,·._<, _.,.,,.,,: '<..:""" "A """- ......... ,..,,t, .,,...,,.,_ A.jti ... >i; .. oot.,.t'>..<a'\i ~.,,. <'.<.,{';;*< ,._...'\ ~,.,.,._;" ~ <..; _,._. ; >< ,~;....:.:...: ~'"'·~~·· Zio ~·*s....l<~<·~~~ ¥~ -c::.,_.~~ ~..;.;: "'t>H~ ~-.~ ....... ~~ ~··~-~~·.;..<.......,Q .. -~.~~·.>.C,~ .,,.: .•. .(..VI ,)..-... 

' " ''"'"'"'"'°' <leciaion, ~~ '\ \ ! i 
i_ .. ,_,( ,,.,~, .:msw~r- to d~t~i i~ <i cold t~~t ~ni:l ~c~l~r~t~d lat.on~g:et >.:;f ttit~ 
,,,,,. i :·;)n::;. z:-,.:,t. l::1~,1H'$ i.n>:$<•tig.l!!ti·o.:l"; .. !a .in·!. ti·:lf!.-·~.d\·~.~.~ j~'<.'a. r~1 it.o:.)r.·hi:s. b·~<:\, 
::;.:lw_i>Ai)0~p.r<::<t~ctiv~ ~t!(!!t'iotl.# U#~tl .p:y thtl ph.~f\~n ~n~ q>Jnll!. Sev1H"<:iJ 
~"'F'''rt~: fr::>m th~ H~ld inctii:~t:!(!! ~ v .hhing ~f ~ ~,~c:n.a!!~ ~ft:~t a 
;;, ,.:,,,;) ,:<f tim~, camJing ;:i. m~H~nct;i.pn \)f td9~~& >:ump<m~MtL Cold 
~- :"i''F<'f',:<ttir$;'! ';>;'>:)tild i~<!lUCll! ~ mo:r~ -~V:ll!it$ OObdititm, 

.... ; .. : L 
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L .. ~~:::-;;~~;;t_:::;·r;-r J~t.,, < ar~d JZ"" £ .. Sperlin9 ha.?~ .ap·p.rov~d~ ;z~d the p;~·::.:~ 
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Bridgeport, Connecticut 

1'{J; 1LA, 
J,fG. 
K.~ 
f.C$. 

PARTNOYl 
W: LL 1&'-$ 
HDCTQN ~ 
S?Ef1ING 

/ 
·~ i- ., ~H t:<'l:>l::'w<S 
f;.•.:,:.v .• "~-~.o(..;., 

April 4, 1979 

... ....,.......... ,,,.......,~· ... 

~ODtCT SAFETY XEE'nm:; 

fl~ase lii.tt~nd a Pro~hJ<:t S,:ifet.:y M~i;'.ting, 'f:tiday, Ap:d; 
10; 30 A. tL in th1Z Sta.ff: R~nim, 
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E.. H~-:::;.t,r;:::~~ I J't A 

:.: .; r. ~.ar. r*·tt 

··~~: .... ,. •. 
_:.. ~ ........ :I{, • Hall :~ ,-~, 

. ,.., . S~tti t.~ .(...'.: ,, ., 
• /._.: St:ekl " , 

l<l'::'.'~Of: 

M'''r. ;...._, :<" ,.,, » -l:~~ ~, • ....,;... 1 ' 'l •<f · ~-e,,.,,.eh. v.a,,ew. ,~<ii---" ~.6, ,;,,';i! ., ~ 

~ . .,,,' """""~""'.~-·"'_ ... _~_-::.~n_:.$!,,.·~-~:~::;_·wi,,,',.,.,.,?._,·~-r_'.::'>_·c_,_~~~-J_:!J_r_e~~-

Th~Hl i~ ~iH'.~~--~di<t.(?$iOiy,ii:$ .. /f~) hew n~p>t<irn on CHtai.n mc<'l~l!S< a:re t:::'i 
b~i handl~d. ~M:h.,{S~n ~ir~~j .uh~t:y p:rcb1~:rr; i$ r*p.;:::::rt~d, ;:a: a ~~f~i;:y 
prcbl~:r: i~ :tc~.i.r,: .. ~ a~ OU!' ~X~i{3ati.<'.~.<n <>f ~ ~J :.::,::. :r.~1:'.:~:tf:;t..~ -f~:r ~. 

1. ~' 

:,. ·. :~ : :·• ••ct in work~)$.ti.ihip o~ ~t:~1:ta1 is! fo~::.d .L: ,~ '::l"-H': 
~ · r~~ !or r~p,a u:; r~g$rd1~iu cf ~g~ ,. ~. m.:.< d';Mg,~ ~:<:::~,.z~ r 

~ho!..t.ld h@ lMd<a'!, it p£rt~ u~ $'!.tai1~.b1~-
./'""' ............... \ 

~~!~1!~e 0~~c~~!e,~~~;:;/>;~~:t~ :Yi:' r~~;~:~~~h~~/~~~~~/ ~, \ 
~nd fof,JrJ>1 to h~v:e ~ ufety prnbl~m, the handlir,s p~oi'.',, .. fbd ... i~\ " 
i* ~~ !<.ill~~-...~; . .' ' '\ 

.. / l •, 
~. rt t,>;~ ~~fety p::·ol:ilem l::'$l.IPJltii!!d from a de£1'i(:t iI. ri;;,'{;~u.:~ ) . 

.. ~~· A?t>~-»-_.at. :--..~ ' • ,.,.,,.:: •• « "'('" :-'.~Jf~"> ~ ~._,'! y-Y.., j~.,...,y.,"".~~./ 
¥* ""''dN""""'tl$,,.),p, <:$,._, £::~:£'.'~lll! ~ ... e "'<>~~<~«•-'M:e, h<'~ ~.v';'>«.--·•·•"·•« 

'~:l.ll ;;ie ~ent M: ;;it\,~~:$, u u~:..;,;il, ~nd t-f'i~ rf"r:>/'-" ··" 
Hiph:;;:lj;m<ent ~e·:~;..;~ ~'.wd t-v ii!!limir;~t~ t.'.<::.e ~Qfet~/ f::~f;.;:D~'~"~ 

~i \~ 



~- 3.:';~f: ;:; 2 
P :::=:-:: .. :..:. r r::.~,d Gut~ ·r-· :r :::."':·-C ~ d. :..=:.re 

~-.::~ ;.~. t.h~ !.~f~::.y p~···::-i..;1.~-:·ffi t.$l.1.t:!·:I t'.~~:: t,;~t~;, mJ~\;'.~-,.~·~ ·'.·:· 
aotli f .ic~t..icn ~ tt~€ cw.~ tott::~f Yi 1 l be n<:::t l. f i.~d .t::y 

····'~lett.~:r cf~ ?r~hl~ii1 a.fl.d it~ :ramificiition$, :M':::L 
~9ain, it ?~lit~ ~re av~H~tl~, h~ :i§I! te: ~ ~ciVl$~d 
th~t. tha:t tJ<l'irtt c~f t.h~ t•p~i:r illt ti-~.ing m.$<le <:it: r:<:: 
::.'h~n~ ~.$ ·~ <:l~~t~~:tf.!! wf gooJ ~111, C¢:pi*'~ i;:-t '''>'-~ 
:te$f'Ct),~~t!¢~ ~~:Hi.«~ t>:::> tJ~ ~v~ $he<uld b~ :no:t.."i~.t;t~d 
•i~~ <::>ur fil~~) <s~.J b<e G~rt*in th~ l!\lj!Z'ial rnRer; 

• .• r.x:.',· .. '., •. 2.de:J, <and c4'',,.lib-e:r or- g,!!{i;iq• illl not~<l in t.~~ ~~ti""~t~ 
'"· l~:t:.te~r < ~ 

w~1;.~1 r:n.«it vff'ry .. ~~, :;;m:~~ :r~turn~d 'c«:ill hU i~to th~ 
~t<.i'<.<'.~ t~~'i'!Zl!I .. { b1;;.t ~ho~lct itny ~o$f>liC$tt0~111! d.ov~1,;::,p, 
ph~l!liii~._,,tring J;..~~ffi t.o th~ 'l>lrit~:t' ij *tt~ntiori 1'.~i~t$4.y·~ 
so that 1:~iat.t:-e:r c~n b-e r~~tiH.~:::L 

Tf ~e ~re l,JJ;&tl~ t::> r:roperly :rlllep~i.r ~n r;tL%¢let$ .J!>W"l -
to 1&~£ of pa:r~• or ~bil1ty tP p:rop•rly c~r:tect a 1af~ty 
p:~-:ihl{'~rr:, an <d fe:r c~~; be m~<.h~ t.o th~ customer tc ~}(char~ge 
hi.$ :;;Ll <<'.J(l ft:!:f $ C:.:lt.feflt mOOl!il &t iii! ~p;ec:i.<al pri·:c~, 

'?·~::.;, w;~n" ::il.; ~::?~e,~~h,;~~~=~"::~;~"Hl~);~~;~et;; ,'.;E~l2:•:.~'.:~ ~. ~'."""" 
::~'..':' ::"" ·O<.' .,:~· ,,.;.,_ ':,::;: .:. ,,,,:4-:,,,;:':~.~ "',": .~ ~::t7.,, ;(1. ~:r:. ~&""';~ :":~;,\' ::.,_~;:'.~. ,:;:·'·<'" 

.<.< ":°?.•~'>·~:·"• wq 'W~Y-~J·-.(,~:,..-;w ,.,,V~ ..(.,"""Wf.""~~..C,..,.-, . • '::..:.. ~ ~~~\~~ ~··~t:V.•"'t j,\,/~ <-~rJ(,M~ .. y;.A:~=:':.;.: .... ._,.( 

r.hr,-; ""a~ety p7'ob1.!mll u»:t :i.t~ r~amt:'i .~ i~.~·hi ·~hoi..tli:s ~e exph1nej '~;~l/, 
.and a >.:::~:2;;.~y of <r:.<<'. l~tt.er rizt~ln~d, ~ \ \ l ; · 

. \. \. l l 
J f a ::::us tom~:r t\lrn$ d>)WD o:...i :ff~r >\ ~M ~-, 1!!$andt> t1w g\Jn b.::i:::k, 

;:~::;, ~~1:1t.~~:t accompan~tn9 the g'.rn~ ~ .oul4, '9k{ , !~~dfy t:;,~ ~: rr:::~:y 
i,>hh.:~::;,.. >H:c it$. :t:oifi.{.;:.tt1.0tH~, .%t1d[ -~~t~ th~); t' o<e :"*u~tom>i'!r .d~ n,:ow 
S:~l$pOnll<lb1~ f~,.l:'.' ~, ~~dtl~.nt tfi:al:t ~i~tit ~i!\il'.\, ,~ ~GOJSY of th Hs Iett~t 
rn to~ oo ~~t~i. ~ ... ~ 
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