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FPROM : E.F. QIENKIEWICZ

SUBJECT: RIFLES Rzruéﬁzn_rca FIRE ON SAFE RELFASE
i‘

since the Model 60@ lrecall, hundreds of people owning Model 700

and other model firearms hiave ¢ontatted Remington alleging that "2

rhelr guns have fired when pdsh;ng’the safety from on safe to
off safe position without touc xng/the trigger.
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To date, all such inguiries awa\peen handled by requesting the
rifle be returned te Ilion £ ex&Q;Qatlon and repair at no chargs.

Examinations of the returned guns r¢c§1ved at Ilion have revesxled
no factory defects. All problems thif”hi/g‘ san found are due to
customers tampering with the trigger ad; ting revws, over oil- &
ing, {I.E. motor oil, salad ¢il, etc.) \ng\?thhr unauthari:.d.al- S
terations. N Bl
® ~~\\\\ . : g s
Several models returned are old obaolete, Models 721, 722 rifl&t,
some being 30 years old, that are worn from ha Qi' inelwding the
trigger assemblies. We do not have any Eplacun t ntlumblinc Lfor:,
these models: therefore, requiring extens tedations to present - -
Model 700 trigger assemblies for in:tnllatian at .

Bach firearm returned requires 10 sinutes sxaminati

each of three (3) angineers and $28.00. to £30.00 Arms ac;v&mqg
charges for time and parts to make the repairs,
mately $50.00 to $53.00 psr gun oo & no chargs baw

» o IR
I believe that we should reviaw thit problem with nnr(Lanl D‘r *
partment and, if possible, reword our letters to customars on ;hote o
alleged incidences to read: "Return your rifle for ‘wxamifistion
and, if the rifle is found to bw factory dafective, the repaics .f
will be made at no charge.” If these guns have bean tamperad with, ‘(j

neglected, or parts are worn bescauss of long usags, the Customer
should be responsible for the repairs.

In crder to put this problem into proper prospsctive, 500 guns
returned, examined and repaired on a no charge basis, is costing
cur Company between $25,000 and $27,000.
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