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There is some confu51ag ds'to héw repairs on certain modals are to
bhe handled when an allegdd saﬁézy problem is reported, or a safety
problem is found during dum/exémlnat;on of a gun returned Ffor

general repair.
e

The procedures are as foil QQ{

N, :
“li- ras o Ifa currg ca%%%@ged=guﬁ“f§“reEurnéﬁ?ﬁécause of -

an alleged-safety-defget;we will examine, and if
ne defect is found, cixshomery will be so notified,
and in that letter we should) state that if the cus-

tomer desires a new trigger assembly,

will be made at no cﬁhiég\n
Copies of this correspondg =

such a change

a gesture of good will.

be retained in

are to
our files. Kk\f/)
b. If, in our examinatgih&gufﬁfcu rently cataloged gun

returned for general repairs, safety problem is
found, that repair will be made {{replacement of
trigger assembly) at no charge} and customer advised.

The customer will be gquoted on dther
that time.

2. If a defect in workmanship or material
returned for repair, regardless of ags,
should be made, if parts are available.

3. When an obsolete model of any type, Othék
involved in the current recall, is return

and feund to have a safety problem, the handling g

is as follows:

jgﬁﬁi{s made at
A

found in & gun

hose
repair

& no charge repair

E"cedurf”

a. If the safety problem resulited from a defect 1
or workmanship, and parts are available, the

will be sent an estimate, as usual, and the x epair Ar
replacement required to eliminate the safety pﬁoble
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; will be noted on the estimate, and the customer

; advised that part of the total repair will be done
‘ at no charge.

] b

!

If the safety problem relates to use, misuse, or
modification, the customer will be notified by
‘—““:] letter of the problem and its ramiiicati@ns, and,
R raga*ﬁ““ﬂf parts are availzble, he 1z to be advised

=3 t part of the repair is being made at no
charge as a gesture of good will. Copies of cor-
rﬂsggndence relative to the above should be retained
tin our files, and be certain the serial number,

rodel, and caliber or gauge is noted in the estimate
¢r letter.

We faéEZZEEEJ 3m& few ghns returned will fall into the
above categorigs but should any complications develop,

please bring t e@ ﬁg/the writer's attention immsdiately,
s that the matt

g\: be rectified.

4, T£f we are unable! ta operly repair an obsolete gqun due
to lack of parts| oxr ability to properly-correct a safety
problem, an offe can\b% made to the customer to exchange
his old gun fo currerrt fr“\ at 3 special price.

NOTE: When an obsclete model comesf£g 1nd Item 3-a. or =-b., or
Item 4, in all cases where there is\@kaggity problem and the customer
is given an estimate for repair or a ecIal price for replacement,
the safety problem and its reamifications™should be explained fully,
and a copy of our letter retained, \ : o

If a customer turns down Qurﬁbfigg,/and demands the gun back,
then a letter accompanying the gun should, again, specify the safety
problem and ite ramificaticons, and state that|the customer is now
responsible for any accident that might occur A copy of this letter

to b t d. T
iz to be retaine f/f’ Ti}
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