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E. J. Conroy 
J. E. Preis er 
R. B. Sperling 
c. B. Workman 
J'. H. Brooks 
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' t ,---. •-:J • 
There is some !;onfusion as'I to h.6'?*' repairs on certain models are to 
be handled when an allegeki sat"e)':'y problem is reported, or a safety 
problem is f~und during dU!l:',Jf'~ination of a gun returned for 
general repa.ir. I ~" ~ 

/\ 
The procedures are as fott, l w~ 

I \ 

· L - -a.· · · If -a cuu:J ~~~ged"-gurr·=rs-~rettrrned"wcause of· 
an allege afet::f--de~~e will examine 1 and if 

2. 

3. 

b. 

no defect is found, c st.orner will be so notified, 
and in that letter ~ shoul1QJ state that if the cus
tomer desires a newt · _ er assembly, such a change 
will be made at no ch~€'it a gesture of good will. 
Copies of this correspo~deh,cj are to be retained in 
our files. ~~ ) . 

If, in our examinatio~"'cu ently cataloged gun 
returned for general repairs, safety problem is 
found1 that repair will be mad {replacement of 
trigger assembly) at no charge and customer advised. 
The customer will be quoted on ther,~s made at 
that time. / ~\j 

If a defect in workmanship or material ·~found in a gun 
returned for repair, regardless of age, a no charge repair 
should be made, if parts are available. \ ·- n 
When an obsolete model of any type, othe\ ~!7hose 
involved in the current recall 1 is return'ed._!of repair 

and found. to have a safety problem, the handling ir::::; 
is as follows;. 

1 

J 

a. If the safety problem resulted from a defect Ii '. ·tal 
07 workmanship T and ,parts are available' the s1H;~omer 
will be sent an est:i..mate, as usual, and the .repair op:: 
:replacement required to eliminate the safety ltoble1 
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will be noted on the estimate, and the customer 
advised that part of the total repair will be done 
at no charge. 

i I b. 

[ ! ____ :=J 
Jf the safety problem relates to use, misuse, or 
modification, the customer will be notified by 
letter of the problem· and its ramifications, and, 

4. 

1a9ain, $f parts are available, he is to be advised 
i tttidt: t:hdt part of the repair is being made at no 
i charge as a gesture of good will. Copies of cor-
1 tespondence relative to the above should be retained 
! in our !files, and be certain the serial number, 

lr::~t~~~ caliber or gauge~. noted in the.estimate 

We f v~cy fer.•;/~ns returned will fall into the 
above categories~ b.µi./ should any complications develop, 
please bring t erLto/the writer's attention immediately, 
so that the ma t~ ~an be rectified. 

If we are unab e to\~operly repair an obsolete gun due 
to lack of pa s 01"- \~~1-it;y- to properly -correct a- safety-
problem, an of can\l::i'e made to the customer to exchange 
his old gun fo current ~t a special price. 

NOTE: When an obsolete model comes( {::~ Item 3-a. or -b. , or 
Item 4, in all cases where there is\a·~fety problem and the customer 
is given an estimate for repair or a ~n- price for replacement, 
the safety problem and its re.amifications "£ oul<l be explained fully, 
and a copy of our letter retained' n - ) :--ii 

\ \_____..,.. ~ 
If a customer turns down our ~anl$. demands the gun back, 

then a letter accompanying the gun should, ag<).' , specify the safety 
problem and its ramifications, and state thatutlhe customer is now 
responsible for any accident that ~ight occur A copy of this letter 
is to be retained. tJ. 1/~\j f4frl,u~ r(~' 
EGL: lb 

E. G. Larson ~ 
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