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Customers• Complaj.nts on Firearms for 14onth FAded Jme 30. 1945 

.Pr.oduoed vii th.in 

Modll Sl . 
xarrel._not straight. 

8adel *' 12 ga. Oar er dog doesn•t hol.d. 

Model. lA . 
X Braecb b1ock miscat. 
X Breech block binds guard. 
O Jar off. 

lodtir32 · '· . · · 
~gger strikes guard. 

.model m · 
. . Sear broken. 
X Chamber aut. 

Modet a2· · · . O · ~ s to teed. 

Hodel Sll . . .· 
. Bolt bandl.e broken.· · 

Hode~ f59· . .. . . a ls, to ej.ct. . ' 
O Cartridge catches 1D insert. . 
X Poor thread on.receiver p1ug. · 

Extractor broken. · · 
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#Corrected in recent 9rodaction. 
X Oversight in inspection.. 
O Close adJustmE11t not sho~g up in factory tests, 

resulting. 1n malfunction tllrough usage. 

Total for Jun&, 1945··••••••••••••••••••••••••••••• 23 
!rotal for June, 1944• ••••••.•.•••••••••••••• • • • • • • • • • 22 

Grand total to date, 1945·························· 122 
Grand total. to date,, 1944•••••••••••··············· 173 

Grand total July l, 1944- to June 30, 1945· •••••. • ••• 220 
Grand total J"uly l, 1943"~ to June 30, 1944•••••••••• 330 
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Sheet #2 

Last 12 Months• .Rurm1ug Average •••••• · •• · ••••••• ~ •• 
12 Months' Running Average (one year ago) •••••••• 
12 Months' Rm:ming Average (six months ago) •••••• 

18 
27 
23 

Produced within one year •• ~...................... O 
produced Within one year {six months al'o}........ O 
Produced within one year one year ago}.......... o · 
Produced within one year two years ago)......... 6 

s. W. Bose/KcD. 
June 291. 1945 
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