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_ ,copies to: Messrs. G. O. Clifford H. R. Dorr P. B. Rutherford
T M. R. Warden (2) A. L. Lowe D. W, Miller
G. E. Pinckney W. H. Davis S. W. Mose (2)
: C. C. M.itchell (4) G. A, McCormick K. J. Seller
‘ ¢ W. L. Clay R. H. Grace R. 4. ¥illiamson
o Bridgeport E. A, walsh R. A. Hentschel s
A : C. w- Bord@ (5) A. J. Bl‘.Dm
Customers! Complaints on Firearms gég Month Ended June 30, 1945
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X Dbarrel not straight. . "
' Hgdel %1, 12 ga. - anP"
arrder dog doesn't hold. - 9€ 3 A2
X Breech block miscut.
X Breech block binds guard.
0 Jar off.
irigger strikes guard.
‘Model .
L earyr oken.
(. . _x chamber cut.

. ‘ al S to feed. . B
' godel 513 oo
o olt hcmdle brokm. .
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% iails to eject.

0 Cartridge catches in :l.nsert. o
X Poor taread on receiver plug. .
Extractor broken . ,
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TOTAL

# Corrected in recent production.

X Oversight in inspection.
T 0 Close adjustment not showing up in factory tests,
resulting in malfunction through usage.

Total for Jme, 19“..;'o.ooooov.co-o.o.o.a-o.oo..o 23
Total for J\me’ 1944..-..00.-oooo-o-c;oooo-ooooo..o 22

Grand totGl tO date, 1945l...o..t..o.o....‘-c..c.o. 122
l\ Grand total to date, 1944...oc..oo..c.l-o-.-.-ooooo 173

Grand total July 1, 19 cscescssna
Grand total J’uly'y l,’ 19 ,’ to gxpe ;0 1343.......... 2§3
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Last 12 flonths! Running Avérage. eseetvsesessscans
12 Months! Running Average éone YEar 3g0)esceccss
12 Months! Rumning Average (six months ago)......

Produced within oOne year..cccecececessoercccssnses
Produced within one year (six months 2go)«cecsecee.
Produced within one year (one year ago)ecceccecece.
Produced within one year (two years 8g0)seccesecsscs
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S. W. Rose/McD.
June 29, 1945
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