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C~STOr..~ER GCOD-WILL 

· 'It is the oonclusio:i of other ccI?Ipe.nies (notably 
Ge:ier:J. Mo~~rs) that well preps.Ted. consumer questionnaires 
st~m1uate interest 1n a com-pany' e prot'!ucts. This by-product 
va.:.:ue can be ex:pP.cted to accrue to Remingtc:i trcm the Gun Dc­
sirrn questionnaire. 

The respondent who devoted tro111 th~.rty minutes to 
~ h~~ t!li:i1ting about and answering 1he quest ions i.n the bock­
~et aid so in a conscious ertort to aesist Re:ington. Unler 
the establiBhed p:;ycholcr.ical nre'Cise "To win a friend, get him 
to do you a fevor," Re~'ngton has enhc:nced its position v.~th 
more than 2200 sportsQen • 

. It seems reasonable to. conclude that '''hen the time 
comes to buy a f;UD, tbese nLen"".-ano some of' the others wh:- nid. 
not return the qu estionnaire--wi11 at leaet e~lt a'bout e.nil. e:r.alll!~e 
Reru.inKton 111odelz. After al.l', they have--or think they have--
some -parente.l interest. .. .. 

In some oases, et leest, the ciuestionnair~ will 
1'lUt a R~"'lington rifle. or shot gi.m. in the :)urchaser' s he.n\'I ~. Fro?!l 
tte:-e on it 1 s up to the product • 

:?UBLICITY 

(Written by the Public Relations Di vision} 

A storY de.scribin~ th~ Questionnaire and the reasons 
~or it was prepared by the Ptibl!c Relations Division and in­
cluded in the Februal'Y RL~INGTCN N~'TS LETTER which is sent 
montl.;.ly to 750 outdoor editors of daily newepapers. 

Titled "r1ho Want s What in Post .:war Guns," the r;;tory 
was also sent to the trade and sporting magazines e.na several 
specialized scientific s.r..a financial publications • 

. Clipr.ill8 returns show that the story ~~s carried in 
more than 35 publications ~~th a total ciTouletion of 4,468,154. 
It is impossible for ~t olippin; service to obtain complete 
coverage on any story and the returns ere 2cnerelly oonsi~ered 
on e 33-1/~ efficiency basis. Weighing this factor, it is 
safe to assume that the stor1 received A. circulati.on nt well 
over 14,000,ooo. 

· A part1.i:.l list of the puolications in which it ap­
peared. follO\':s: 
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