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fop.ie3 ... •'"\. ~-t-;s ~rs . c. .-. Da,-i5 1=.. 
,... Dorr -· .!.i... 

D·~ F. Carpente:~ J_ • L. Lowe 
w. o. .Reisinger w. a . na:vis 
B· E. .Sti:ader G. R. McCormick 

1(':' 
E. c. Griffing R. ·H. Grc:,..e ,.-.-
F· " . Craig E. A. Walsh 
Q. o. Clifford c. w. Borden (5) . . · c· M. E· warden (2) p. B· Rutherford ' . (J ; G. E. _c) inc .lmey D. E· Hiller 
A. L. French s. w. Rose 
w. L. Clay R. J. 8e1ler 

Bridgeport, conn. P... A· Williamson 
A. J. Borden 

r.oSTOMERS I COMPLAIN·rs ON .FIREARMS .FOR Mor-na ENDED MARCH 31, :::21t.§. 

llodel 81 
O Jacket head loose. 

Seam in barrel,- burst. 

rRODCJCED ~r·rHIN 
O~~- YE.Ali 
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0 Magazine springs out 0£ adJustmert. 
l 
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1 O .Fails to eject. . . 

X Receiver not stamped 11Sai'e 11 • 

O Indicator jumps on. 

Sportsman~ 12 ga. 
O Stock checked •. 
O .Fore end checked. 

. o Uag~ziJ:le plug· pulls 

Model 11, · 12 ga. 
o Stock checked. 

out. 

. 
X waves on outside o! barrel. 

Extractor bioken. 

Model l.21 
O Don•t lock up. 
o Fails to feed, properly. 
X Not accurate. 
x Barrel ¢amaged at chamber. 

Extractor broi'cen. 
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Action ·bar broken at carrier dog slot. 

l 
l 
3 
l 
2 
1 

9 

2 , 
~t 

Model 141 
o Fails to feed. 
X Qnl.oads hard • 
.X. Sear short. 

Model 241 
X Trigger guard loof in receiver. 
o Does not disconnecw. 
O Fails to eject~ 
X Disconnector short. 
O Cartridge catches in guide. 
X Cartridge guide loose• 
X Front sight loose. 
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BARBER - PRESALE R 0099702 

# c~rrected in recent production. 
X Oversight in inspection. 
O Close adjustment.not showing up in factory tests, 

· resulting in malfunction through usage • 

BARBER - PRESALE R 0099702 
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BARBER - PRESALE R 0099703 

.......... 
.c:us·:ro:MEiaS' COMPLAIN·rs ON FIREAR!.lS fi'CR ;aoN·ru EHDED MARCH J_l. 19 46 

ro tal f•)!" narc.~, 1946 
J~otal ·f•:>r !tare.ti.,., 1945 

3rmd tiJ ca:. to date, 
:rrand .... I- -vi::r .. a .. to date, 

·Jr and to ta:. April l, 
•lran6. total A:pr•il 1, 

1941) 
194:5 

1945, to uarch 31, :!.94t 
1944~, to Max ch Jl,, :945 

:tie.st 12 months• running average 
12 .illlcntlls' running average (one year ;igo) 
12 _Months• running average (6 months ago)· 

Produced within one year 
Produced within one year ~six months .a~o) 
Produced within one year one year ago) 
prodaced within one year two.years ago) 

s. w. ROse/JlcD • 
. April l, 1946 
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