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Derober 30, 1978

TO: ||  J.P. McANDREWS
’ 6. WILLIAMS

FROM:

MODEL 600 RECALL - STATUS REPORT
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* Toll free messﬂge-canter {National Data Corporation, Atlanta,

Ga.) - about 25300 calls hﬁve“been received through October 27. Approx-

imately 30% of the calls have‘baen from Texas. We are receiving
magnetic tape information which %@ll be computer processed to aid our
planning for future action
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Ovners and dealers have b eﬁ/EEnfused by the serial numbz
listing for the Mohawk 600 and XP-140l This' is because the number
series on some post 1975 guns is the\s as on guns involved in the
recall. Where this occurs, the lette®-A or~B is used as a serial
number prefix on post 19753 guns. This smﬁﬁahlon will be clarified in
subsequent recall advertisements and ‘customp 5 iling.

% / ¥ 4 F e
Some owners have expressed Cencerh a the timing of the
gun repair and the remoteness of approved gunsmiths. IL was decided
to handle these complaints by setting up WATS lines in Bridgeport and
Ilion, rather than expanding the information ndw{belqg,giyen by the
Atlanta operdtors. //f\\\\
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# Advertisements - Ads are being prepared Hawa?iﬁand
Alaska which are not covered by the Atlanta info ion service. Wa
have three gunsmiths in Alaska and one in Hawaii, ii

Ads are being prepared for the follow-on E@ngf;gﬁrlecatlon
program, Media will be selected early this week.
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: 4 A dealer mailing which will include a2 counter postar
‘ ﬂ,annbunCLng the recall and listing the guns involved is bexn~ prepared.

g‘x e Internally Developed Owner Data -

! | A listing by wholesaler of serial numbers for the guns
1nv01vad‘w1ll be complete in mid-November. This listing will cover
the peviod 1968 to 1975, Records exist for the peried 1963 to 1967
but aré rn such a form that their utility is questionable.

1
~——E€omsideration is being given to paralleling this approach
by beglaa&ﬁgwfv sear*ﬁ“tme records of major dealers now for owner
information. :
“E
2. Gunsmiths ! ;_____f
Essamtially all of the gunsmiths on the recommended list

have agreed to participate in the recall program. Initial phone contacts
were confirmed byitelegram. Coopergtion has generally been excellent.
Anong the gunsmlth _oomment C have been concerns about future product
11ab111ty claims arising friom this’ program, their ability to provide
adequate service at this pdlntfln the hunting season and the adequacy
of the $5.00 bench charge, | |/ <
/\\ .
Forms to document | ths igeelpt of customer guns and serve
as an invoice have been pre ?reg\i d are being distributed.

An installation ocedure*fgf”fﬁh\replacement trigger
assemblies is being preparedin Ilion./ IT appears this will be more
complicated than anticipated because some fitfing is required in older
guns. We will review the proposed pro ééugibgnd if necessary run a

., pilot evaluation with selected gunsmiths-hef ;e making a general mailing.

Arrangement have been made! o han ca:gy the available
trigger assemblies to the 10 Texas guﬁsmlggs/céday, Installation pro-
cedures will be discussed., We estimate~each-Texag gunsmith will receive
a minimom o¢f 50 trigger agsemblies.

Ilion will be established as a repair statiq;figr gustomers
reguiring special handling. The gunsmith's reporfing pY Euﬁes will be
used to maintain a common input to the record control/ ’Eﬁiﬁkieing
developed by Business Services. »
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3. Replacement Parts~ Mohawk rifle assembly has beeh is suspended to
increase trigger housing assembly availability. Pro tion gstimates
they can start supplying at the rate of 75 per day a reach/J rate of
325 per day by the end of November. It was decided to r¢/ the trigger
assemblies from approximately 3500 Mohawk 600s now in Ehsvwareho‘se in
order to expedite initial shipments.
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quort and Canada - Giner, Droge and Millhofer have been notified.

Millhoh Ner estimaces theve are 15,000 of the subject guns in Canada.

He wllh visit Bridgeport Tuesday to review the program QQEabllsned for
the domestlc market.

NOTE:
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Attach.

tached axa—egglas of press releases, gunsmith correspondence
and othev materlals related to
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the reecall.
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