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1. Owner Notification ] l /

1
./ 

'i· l // / 
o; Toll free messag~/ ct(nter (National Data Corporation, Atlanta, 

Ga .. ) - about 2500 calls h~v~\poe,en received through October 27. Approx­
irna tely 50% of the calls hive '\Pia.en from Texas. We are receiving 
magnetic tape informationj ~hic1\ ~ill be computer processed to aid our 
planning for future actiop ~ \ \ - ' \ ~ ------........ 

Owners and dealers have b~(riCOn·fhsed by the serial numb2r 
listing for the Mohawk 600 and XP-1 O~ Thi's1 is because the number 
series on some post 1975 guns is the s~as on guns involved in the 
recall. Where this occurs, the lette~~B is used as a serial 
number prefix on post 1975 guns. ~s sit~"tt.ion will be clarified in 
subsequent recall advertisements an~ ~ustom,li!~ piling. 

\ \......__./ I , 

Some owners have e:;..-pressed \~a ~the t.iming of the 
gun repair and the remoteness of approved gunstj'li1ths. It was decided 
to handle these complaints by setting up WATS lines in Bridgeport and 
Ilion, rather than expanding the information ndw\ bein~en by the 
Atlanta operators. I \ :~'~\ 

• Advertisements - Ads are being prepaliel:i ~t Hawaf~and 
Alaska which are not covered by the Atlanta informftjion service. We 
have three gunsmiths in Alaska and one in Hawaii. \ \ 

Ads are being prepared for the follow-on ~~~~fication 
program. Media will be selected early this week. ,~ / - Lfi 
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A dealer mailing which will inc fude a counter ;:ios ter 
the recall and listing the guns involved is belag prepared. 

Internally Developed Owner Data 

t l 
: 1 A 1 is ting by wholesaler of serial nw·nbers for the guns 

involv~~will be complete in mid-November. This listing will cover 
the periiod 1968 to 1975. Records exist for the period 1963 to 1967 
but arl ln such a form that their utility is questionable. 

i · Corq;ideration is being given to paralleling this approach 
by begilnn-~t-6 :Search tll:te records of major dealers now for owner 
information.. 1 

• 

2. Gunsmiths 
~---

' 
i 

Essentially all of the gunsmiths on the recommended list 
have ag~e~d to P~fticipate in the rec~ll program. Initial phone contacts 
were confirmed b~ 1 telegram,,....., Coope.J.:4tion has generally been excellent. 
Among the gunsmith cowmerlt~ have 1b&en concerns about future product 
liability claims arising fl'.'10*1 thil program, their ability to provide 
adequate service at this p°Jint/l.ri the hunting season and the adequacy 

of the $S.O;o~:c:oc:::~~t~~3eceipt of customer guns and serve. 
as an invoice have been pr red\~ are being distributed. 

An installation ocedu~ £~,replacement trigger 
assemblies is being prepared in Ilion.~/ ~pp.ears this will be more 
complicated. than anticipated because ~e fit...ding. is required in older 
guns. We w:tll review the proposed pro. ~e and if necessary run a 
pilot evaluation with selected gunsmith's--b.12-ro:i:::e making a general mailing. 

Arrangement have been madeCn,0 ha:J ~af11Y the available 
trigger assemblies to the 10 Texas gu.~l:ai~;hdk)l'. Installation pro­
cedures will.be discussed. We estima..te~'!exhJ gunsmith will receive 
a minimum of 50 trigger assemblies. ti 

Ilion will be established as a repair .tation for customers 
requiring s. pee.Lal handling. The gunsmith 1 s repo tjing ;l''~~es will be 
used to maintain a common input to the record co*~roL ?"Yste~eing 
developed by Business Services. LJ I I 

3. Replacement Parts- Mohawk rifle assembly has beeh{suspended to 
increase trigger housing assembly availability. Pro~IJ,ction ~Sjtimates 
they can start supplying at the rate of 75 per day a \reach/q rate of 
325 per.day by the end.of November. It was decided.t <t-s~y/the tr~gger 
assemblies from approximately 3500 Mohawk 600s now in t~reho se inl 
order to expedite initial shipments. j \ 
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4\J. E~ort and Canada - Giner, Droge and M.illhofer have been notified. 
!1illho.qer estimates there are 15,000 of the subject guns in Canada. 
He wil~ visit Bridgeport Tuesday to review che program established for 
the do~estic market. 

-· ----! 
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NOTE: Attached! a:x;e. copies of press releases, gunsmith correspondence 
and other mateii.als related to the recall. 

EFB :jl 
Attach. 
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