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BARBER - PRESALE R 0099867 

t- .. ~... '. ·~. COPIES TO: MESSRS. C. K. DAVIS H. K. F'AULKNER 
D. r. CARPENTER W. H. DAVIS w.· O. REISINGER H. A. BROWN ~ .· 
B. E. STRADER R. H. GRACE~· 
E. c. GRlrflNG c. w •. eoROEN (5) 
r~ J. CRAIG P. &:RUTHERFORD 
a·. O. Cllf"F'ORO O. £. MJLl.ER 
M. E. WARDEN (2). S. W. ROSE 
G. E. PINCKNEY R. J. SEILER . 
A. L. f'RENCH R. A. WILLIAMSON 
W. L~ CLAY . A. J. BROWN 

BRIDGEPORT, -CONN. S. M. ALVIS 

cusio~Rs i COMP LA t NTs ON ~··REARMS F'OR MONTH . £Noto .ocioetR 31 , 19lt§ · 
·PRO . 

MODEi .. 11 . - 12 GA .. 
o sTOCK ltffa<Eb-
o f'A ILS TO rEEO · 
0 . fA ILS ro EJECT 
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MODEL 11 - 20 GA. · . 
J FRONT s taRT'!As~ LOOSE 
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SHEET NO. 2 

PROOUcED WITHIN 
ON£ Y£AR TOT~L 

~~ 121 . Alts TO EJECT 
FIRINC PIN BROKEN 

0 rAflS TO rEEO . 
X GUARD AHO R£C£lVER LOOSE 
X NOT ACCURA Tt . 

EXTRACTOR BROKEN 
0 . TAKES MAXlf!U4 P.LUQ 
X ·POOR FIR ING PIM BLOW • MtSFIRE · 
X MAGAZINE RING LOOSE . 
X ASSD13L£S. TOO HARD 
, 

~1\1 .. 
A lock DOM' T. HOLD. . . 

X B.\RREL DOES NOT QUAL ITf Ut REC£ I VEft . . . 
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... f.Ri1W1t GUARD L~ itiRE~~i~vER. ::·~: - ·-. 
. 0 DOE$ -NOT DISCONNIOf . . ... , .. 

0 .FA tLS 'TO EJECT .. · ::~! · -. . . •, ...... 

. 2 
. .. ·. +·· I • • •. ~ f ,· ' • , 

. -~"1utHt¥At;~;;: . . :..~; :;~{ ;· p; . 
0 ·-sTotac· SPL·lT:AT·-RECEIVER .. · ·. '.: >.<~'.:~. .. . . -t 
0 FA ILS ... TO,:FtED~7· ~- .. . . I, ·. _. ..•.. ~ -..:·. : .'. : __ ' •. I .- 1. ~ 
X BARREL ·tOOSE~' ::.•. . - . . ·: 2 · 
O. SAFETY BINDs - . -.· . · .. · l 
O ACTION BINDS . :. . •· . . . . . . . 2 · 
X POLY CHOKE DOES NOT QUAL I,., ·. I" .. 

· 0 F·tRINQ PtN RETAINING PIN CAME OUT:.·· . ~ · 1 · 
.- •. · .. ··._1_·. ~ 

.MODEsbi1,1wr. 8RGCEN. 
· BOLT IROKEM . . 

X ,IRINQ PtN STRIKES INSIDE - ._tSFIRE 
0 FA lLS TO- EJECT · ' . · 
0 STOCK CHtCICED · 

MQO[Akai11 ' 
f INt LOCK BRCKEN 

0 JARS OF'F 
N NOT ACCURATE 
0 FAILS TO EJECT. 
0 STOCK CHECKED 

TRIGGER BROKEN 
0 BARREL RUSTY AND PITTED 
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SHEET NO. 3 
. PRODUCED WITHIN 

ONE YEAR !qTAL 

· fREL 212 · fAI S TO EJECT 
0 fAILS TO FEED 
N NOT ACCURATE 
0 .CARTRIDGE RtTAINER OUT or ADJUSTMENT 

SUR BROKEN 
0 FIRING PIN FOLLOWS DOWN 

SOLT HANDLE 8ROK£N 
0 SOLT HANDLE.LOOSE 
X TEAR IN.BORE 
0 TAKCS MAXI~ PLUG 

~L t'3 . XI I TO FEED 
0 TAKES MAXtJ4UM PLUG ., 
0 BOLT PULLS OUT or RE~ IV~ · 

SOLT CRACKED · · . ·. . . .. 
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toTAL 
.. 

N ·NOT ·e0vERED .BY INSPECTION;:·.}:~; ·~ 
.# CORRECTED Ut ·RECENT PRODUCTION. 
X · OVERSIGHT IN .l.NSPICTION. >: . 
0 CLOSE ADJUSTMENT- NOT SHOWING' UP IN FACTORY 

TESTS.; RESUL TUG IN MALFUNCTION THROUGH 
·UUGE. . 
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..; -- ' 
. . . SHEET NO. ~ 

CUSTa.ERS' COMPLAl~TS ON-rlREARMS F'OR MONTH E~D 2'TOBER 31, 1946 

TOTAL F~ OCTOBER. I~ 
TOTAL r~ OCTOBER. 1~5 

GRANO TOTAL TO D~Tt, ·1"6 .. 
GRAND TOTAL 10 DAT£·. 1~5 

·················~·····-····· . . . ....... , ... , •...•..•..• ~~···· 
··············~············ 
••••• l ...................... . 

GRAND TOTAL NOY~ ··1,, ~~i· TO. oCT. 31 •. 19~ 
GRANO TOTAL NOV. 1, 1 TO. OCT. 31, 1945 ••••••••••• 

••••••••••• 

LAST 12 MONTHS~ RUHNJNQ AVERAGE ............. • ••• •••-.. 
12 MotfltlS' RUNt ING A VERAQE tOHE YEAR ACO} •••••••• ~. • · 
12 MO.-.THS'. ~,tG. AVERAGE SIX MONTHS AGO) •••• .,. • •• 

. •: . . 

PRODUCED WI TH l·N- .-0H£ YEAR .. . • , ••••• ~ •• · ......... ·• •• ~ •••••• 
PRODUC£D. \llTHIN=.ONE YEAR ISIX'.MCNTflS AGO"f .· ........ ,.: •• 
PRODUCED WI TH I It ONE YEAR ONE YEAR AGOJ ........ , • • •••.. 

. PRODUCED ·WI TH 1.H ONE· YEAR ~ 'EA~s:. AGO;) · ......... •. •.• •. 
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