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BARBER- PRESALE R 0100161-----

/ 
v- COPIES TO: C .. Ko OAVtS 

o.r. CARPENTER 
W.O. REISINGER 
B.E. STRADER 
r.J. CRAIG 
G.O. CLIF"f'ORD 
M.R. WARDEN 
G.E. PINCKNEY 
A.L. FRENCH 
W.L. CLAY 

BRIDGEPORT 

HoKo fAULKNtR 
Wc:rHo DAVtS 
H.A. 6ROWNj 
R.H. GRACE 
H.J. HACKRAN (5) 
D.S. FOOTE 
D.t. MILLER 
S.W. ROSE 
-R.J. SEtLER 
R.A. WILLIAMSON 
A.J. BROWN 

CUSTOMER'S COMPLAINTS ON f'IR£ARMS FOR MONTH £NOED NOVEMBER 30, 19lf.7. 

MODEL 81 
O JACKET HEAD LOOSE 
0 FAILS TO EJECT 
0 STEMS CHAMBER 
0 BARREL EXTENSION LOOSE-
0 ACTION fAILS TO LOCK BACK 
0 rAILS TO fEEO -
X JACKET DOES NOT QUlltFY 

SPORTSMAN • 12 GA.. . 
b TRIGGER oOT Of-ADJ. 
·x CARRIER LATCH POORLY FILED -
0 fAtlS TO EJECT 

MA IN SPRING BROKEN . · 
O STOCK LOOSE 
X BARREL EXTENSION SPLIT 

SPORTSMAN - 16 GA. 
txffflcfoR _eROkE" -

SPORTSMAN - 20 -GA. . -
x CARRIER SPRING TOO SHORT 

MODEL 11 - '12 G.t.. . -

•• 

o TRladER AND HAMMER OUT Or ADJ. 
· 0 fAILS TO .EJECT -

X BARREL PI TTEO 
BREECH BLOCK CRACKED 

X SEAM IN BARREL . 
LOCKtNG BLOCK LATCH PIN BROKEN· 

0 SAF'ETY SEAR BINDS 

PRODUCED WITHIN 
ONE YEAR TOTAL 
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X CHIPS NOT CLEANED OUT AFTER REAMING TANG SCR.HOLE 

1 

1 
1 1 

• 
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PRODUCED WI TH IN 
ON£ YEAR TOTAL 

MOOEL ~1 - 20 GA. x c AMBER Of BARREL HAS' ENLARGED sr·or 1 1 
tt STOCK BOLT STUD THREADS STRIPPED IN REC£ f VER 1 1 z ~ 

t«)0£l ~f 0. T GGER PULL HEAVY 1 1 
x .UNEVEN TRIGGER PULL {OUT OF ADJ.) 2 2 
x fRONT SIGHT BASE SCREW HOLES OUT OF' POSITION 1 1 

4 4 

Moo£Lrt10 . 
XRINQ PIN HOLE OUT OF POSITION 1 1 

SOLT HANDLE BROKEN 2 ·2 
0 FA tLS TO EJECT 1 1 . 
0 MISF"IRES 1 
x f'RONT SIGHT NOT PROPERLY FlTTED 1 1 
0 BOLT HANDLE LOOSE 1 
0 FIRING PIN FOLLOWS DOWN 1 1 
N BARREL BENT 1 1 
x TAKE DOW SCRDI ASSEMBLES HARD 1 1 
x EJECTOR TOO LOW 1 1 

FIRING PIN CAM PIN BROKEN 1 1 
x BARREL LOCK PIN HOLES DRILLED OUT OF' POSITION 2 2 
N SIGHTS NOT PROPERLY ALIGNED ·1 1 

BOLT PULLS ()U'T . 1 ,. 
... 14 . -,;--: • .a. 
... . . . 

MODEL~11 . 
.GAZ I NE LOCK BROKEN 2 

0 EJECTOR OUT OF' POStTION 1 1 
N ~A I LS TO EJECT 1 . 1 
0 f"JRING PIN FOLLOWS.DOWN 1 1 
0 . F'A I LS TO P'EED ~ ~ BOLT PULLS OUT 

REAR SIGHT SCREW HOLES SHALLOW . • 1 1 
N BARREL LOCK PIN HOLES OUT or POSITION ·1 1 ..,- 11 

MODEL i12 . . 
0 c RfR I OGE RETA t NER OUT or ADJ. ~ 6 
0 FA I LS TO FEED 2 2 
x BARREL LOCK~PIN HOLES LARGE 1 1 

BOLT BROKEN 2 2 
CARTRIDGE CARRIER OUT OF ADJ •. 2 2 

N NOT ACCURATE 2 2 
BOLT PULLS OUT 1 1 

x BARREL .SMOOTH BORE ROLLED REGULAR 1 . 1 
FIRtNG PIN CAM PIN BROKEN . 1 . 1 

16 18 
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PRODUCED WITH1N 
ONE YEAR 

MODEL I' X B T CATCHES ON RECEIVER ·1N OPENING 
X F'RONT SIGHT LOW 

. REAR SIGHT MOUNT I NG SCREW BROKEN IN RECEIVER 

MODEL a~o f ~GER BROKEN 

N - NOT ACCURATE 
I ~ CORRECTED IN RECEllT PRODUCTION 
X - OVERS I QHT IN INSPECTION 
0 • CLOSE ADJUSTMENT NOT SHCMINQ UP. ,IN F'ACTORY TESTS . 

RESULTING IN ~LFUNCTION THROUGH USAGE. -. 

SHEET NO. -

, 
1 
1 
3 

·, 

··-·.· 

TOTAL 

t , 
1 
3 

1-
1 
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• 

TOTAL F'OR NOVEMBER 1947 

TOTAL f"OR NOVEMBER 1946 

GRANO TOTAL TO DATE 1947 

GRANO TOTAL TO DATE 1946 

GRAND TOTAL DEC. 1,1~ TO NOV.30.1~7 

GRAND TOTAL DEC. 1' 1945 TO- NOV;.30.1,a.6 

. LAST 12 MONTHS RUNNING AVERAGE 

12 MONTHS AVERAGE ( 1 YEAR AGO) 

12 MONTHS AVERAGE ( 6 MONTHS AGO) . . . . . 

••••••••••••••• 

PROOUCm WITHIN ONE YEAR 

PRODUCED WITHIN ON£ YEAR ( 6·MONTHS AGO) . 

PRODUCED ·w1 THIN ONE YEAR ( 1 YEAR AOO) 

PRODUCED WITHIN ONE YEAR ( 2 YEARS AGO) 

.. 
GRAND TOTAL, G~ PRODUCED WITHIN 1 YEAR 
f'ROM DEC.l, 19 TO NOV.30. 1947 •. 

LAST 12 MONTHS RUNNING AVERAGE ON GUNS 
PRODUCED WITHIN ONE YEARo 

SHEET NO. 5 

151 

101 

1414 

939 

. 1489 
998 

12-

~ 
1o4 

123 

97 
79 

0 
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BARBER - PRESALE R 0100166 

• COMPLAINTS RECEIVED DURING NOVEMBER 1947 ON GUNS PRODUCED IN THE 
FOLLOWING YEARS. · - . 

MODEL ll!t.Z. U!t§._ 19.!2 MISC.& PARTS 

.81 ~ 6 1 
SPORTSMAN - 12 GA. 1 0 
SPORTSMAN - 16 GA. · 1 0 
SPORTSMAN - 10 GA. 

4
o 1 0 

11 • 12 GA •. · 3 2 
11 • 16 QA. 1 l 0 
11 • 20 GA. o 0 O 
121 12 9 2 . 
141 6 2 0 
241 24 1 0 . ., 
1 • 12 GA. 2 2 0 
1 - 16 GA. 2 0 0 
1 • 20 GA. . 2 . 0 0 . 
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