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BARBER - PRESALE R 0100266 

COP IE: S TO t . C . K • O.A VIS 
o!F~ CARPENTER 
W.O. RE I SINGER 

P:S: enR 
G~O. CLIFFORD 
M.R. WARDEN 
G.E. PrNCKNEY 
A .L • F'RENCH 
W.L. CLAY 

BRIDGEPORT 

TOTAL JUSTlrtED COMPLAl.NTS 

M'ACH ls\8 

MARCH 1947 
TO DATE 191J8 

TO DATE 1,_7 

FOR 12 MONTHS ENDUC MARCH 31. 191J8 
FOR 12 MONTHS ENDING MARCH 31, 19'7 

. . . 
LAST 12 M>NTHS RtHfrNG AVERAGE ... 
LAST · 12 MONTHS RlNU NQ A w;·RAGE ( 1 VEAR AGO ) 

LAST 12 MlNrHS ~.NG AW:RAaE ( ' PTHS AGO ) 

CURRENT MDt:f'H 

: ~,, ..... 

. MARCH 19'& "~:;~~~, 
. "" 

~- , OCTOBER · 1,it7 .- · 

M4r0t 19'7 
~RCH 1~6 

. .. ,; . 

FOR 12 ...,NTHS EtGING MARCH 31 1 1;.8 

&.AST 12 MONTHS ~NINO AVERAGE ON GLWS 
PR>QJCEO WtTHIN ONE YEAR. 

, .. 

SHEET NO. 1. · 

H.K. FAULKNER 
W~H~ .DAVIS/ 
H.A. BR0""4 
R.H. G~CE 
H.J. HCkMAN (5) 
D.S. YOOTE 
D.E. MILLER 
S.W. ROSE 
R.A. WILLIAMSON 
A.J. SROWN 
R.E. WRIGHT 

·..;, 

·':', 

218 

123 

838 
398 

2038 
1126 .. 

169 

9'f 
119 

171 

128 

92 
.. 0 

1621 

' .: 

~-

BARBER - PRESALE R 0100266 
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£.OMPLA f NTS ON F' I REARMS FOR K>NTH ENDED MARCH 31 , 1948 
~-

PRODUCED WITHIN 

MODEL 81 
"I JACl<tT HEAD LOOSE 
0 FAILS TO EJECT 
0 STEMS CHAMEER 
X NOT ACCURATE 
X F'ORE-END SCREW TOO SHORT 
0 JAMS · (EXTRACTOR LOOSE) . 

SHARP EDGE ON TANG SCREW IS ABOVE SURF'ACE 

SPORTSMAN - 12 GA • · 
b SA£CCS S 1 ER CHAMeER 

. 0 FA I LS TO FEED (CARR l ER DOG . OUT OF' ADJUSTMENT) 
0 TRIGGER BINDS 

STOCK BROKEN 
0 HAM4ER OUT or ADJUSTMENT 

EXTRACTOR BROKEN . 
X BARREL F'tTTED WITH 20 GA. TAKE DO'w'N SCREV 
X CARRIER LATCH FILED TOO MUCH . 

. SPORTSMAN • 16 GA. 
X CARRIER LA1CH OUT Of' SHAPE 
0 CARTRIDGE ·STOP OUT or APJUSTKNT 

EXTRACTOR BAOICtN · .. 
EXTRACTOR FILED TOO MUCH 

X TEAR IN· ~RREL . . 

SPORTSMAN·· 20 GA. 
STOCK CRACKED 

MODEL 11 - 12 QA. 
0 SHELLS STEM CHAMBER . 

STOCK SPL l"T · 
CEF'ECT I VE STOCK (POORLY f' 1 TTED) 
RECEIVER DAMAGED . 

MODEL 11 -· 16 GA. 
AillN2!l'AINd BROKEN 
BARREL Bl~ IN REAR OF RECEIVER 

MooEL 11 - 20 GA. 
0 SHELLS STEM CHAMBER 

SHEET NO. 2 

ONE YEAR TOTAL 

-~ 
1 
1 
1 
1 

1 1 
I 11 

1 
1 
1 
1 
1 

,. 
s; 

2 
1 
1 
·1 

5 

1 

' 
1 
1 
1 

l 

1 
1 

1 
1 
1 
1 
1 . 

·l 
1 
1 
8 

.2 
1 
1 
1 
1 
6 

1 , 
2 
1 

·1 
1 
5 

1 
1 
2 

2 
2 
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-~ 

PRODUCED WITHIN 
~ ONE YEAR TOTAL 
MODEL 121 

·X FIRtNG PIN STRIKES INSt~E RIM 1 
0 STEM CHAMBER 2 2 

' 0 RETAINER LOOS£ 1 1 
0 BARREL LOOSE ON RECEIVER 1 1 
0 F'A ILS TO EJECT 1 2 
0 FAILS TO EXTRACT 1 x NOT ACCURATE 2 2 
0 F'AILS TO f'EED 1 1 

CARR I ER OUT OF ADJUSTt.£NT l x FIRING PIN HOLE IN BLOCK OUT Of' POSITION 1 x DEFECTIVE BARREL 2 ·2 
Q STEMS RE.TA INER 1 1 

11 IS 

t«>DEL 1 lf.1 
F'ORE-END SPLIT 1 1 

0 F'AIL.S TO EJECT 1 1 
0 SEAR AND SEAR LOCK OUT OF' ADJUSTMENT 1· 
0 SEAR AND TRIQQER OUT or ADJUST~NT 1 
0 SHEL.LS STEN CHAMBER. 2 2 
() rA 11.S TO F'EED ·. 1 1 
0 VAILS TO EXTRACT 2 

. CARTRI DG£ STOP SROICEM · 1 ~ 0 FEEDING PLUG GOES BY CARTRIDGE STOP ·x TR IGGtl.' AND REC£ I VER VERY LOOSE I 1 1 
x MAGAZINE LOOSE . (THREADS STRIPPED) 1 ,. 

. STOCK SPLIT .. · 2 x FRONT SICl-IT NOT ALIGNED PROPERLY 1 1 
x ASSEMa.ES HARD 1 1 

REC£ I VER CRACKED 1 
x EXTRACTOR F'ILED·TOO MJCH 1 1 . . 

11 21 . 
MODEL 21f1 
b F'A I [S TO DISCONNECT 2 ~ x POOR NOTCH ON f'IRING PIN 1 
x BARREL LOCK DOES NOT QUAl. I FY 1 1 

EXTRACTOR BROKEN 1 
0 F'AILS TO EJECT ~ ~ x StGHTS OUT or LINE · 

.x NOT ACCURATE (MUZZL£ lPSET~ 2 2 
0 CARTRI OGE STOP PLtNER TOO RT OR TOO LONG 1 ,. 

DEFECT I~ STOCK. 1 1 
x JAMS (POOR CLAW ON EXTRACTOR) 2 5 
0 STEMS CHAMBER 1 1 
x BARREL DAMAGED AT FORE-END SCREW HOLE STll> 1 1 
0 ACTION FAILS TO CLOSE PROPERLY 1 1 
0 DI SCONNECTOR DAMAGED . 1 1 
x VOICE QR>lN> TOO MUCH 1 . l x f"RONT SIGHT SLOT· IN BARREL IS OFF 1 1 

21 26 

SHEET NO. 3 
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MODEL ~1 - 12 GA. 
X CB ON BARREL POOR SHAPE 
" DEf'ECT 1\IE ~RREL 

X BARREL DENTED AND WR I NKl.ED 
0 DROP SHELLS 

DEFECTIVE STOCK - GRAIN CHECK 

..aDEL ~1 - 16 GA. 
S btk CAttREO 
RECEIVER CRACKED 
FAILS TO FEED 
STOCK BROKEN 
RIGHT CARTRIDGE STOP.NOT ADJUSTED PROPERLY 

.· 
MODELJ1 - 20 GA. 
0 4tf RI OOt STOP OUT or AOJUSTKNT 

DEFECTIVE STOCK (C~CKED). 

fC>DEL ~ I&. £CTIVE ID.T 

MXJEL-10 ... 
XRRfL OUT o; LINE IN RECEIVER 
0 FA.ILS TO E.Je:CT . .' 

BROKtN EJECTOR 
X f'ACE Of SOLT SHALLOV· · 
X SOLT CLOSES HARO> -

f«>DEL ;11 
N L F4LS TO EJECT 
0 FIRING PIN FOLLOWS DOWN' 
0 SAFE OUT or ADJUST1€NT 
# B>L T Ate> SEAR DAMAGED 

. . 
ICX)EL ~12 · · 
6 CIM'RIDGE •TAU£R OUT OF AOJUST.CNT 
0 EJECTOR TOO LOW 
0 rAtLS TO EJECT . 
I BDL T PULLS OUT. 

IDL T HANDLE. LOOSE 
X IEFECTl\'E. BARREL (RIFLING TORN) 

DAMAGED INSERT 
CARTRIDGE RETAINER AND SPRING MISSING 
TOP OF INSERT BENT 

SHEET NO. ~ 

. 
PRODUCED WITHIN 

ONE YE:AR TOTAL 

2 2 
1 1 
2 2 
1 1 
1 1 
7 t 

1 1 
1 1 

1 
1 1· 
1 1 
JJ 5 

1 1 
2 + 3 

1 1 
1 1· 

1 1 
. t 1 

1 1· .. 1 1· 
1 1 
5 5 

1 2 
1 ,. 

1 1 
I 5 

2 r 
1 1 ,, 14 

1 2 
1 2 
1 1 
1 1 
1 1 

22 26 
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MODEL ~ 
S K CHECKED 

0 F'A ILS TO E £CT 
X KEYHOLES 
X B>L T PULLS OUT 
X B>LT HANDLE LOOSE 

M>DEL 521 
· SmtK CHECKED 

SAFETY SCREW BROKEN 
0 DROP SHELLS 
X ELEVATION SLIDE COMPLETE MISSING 

BROKEN MAGAZINE LOCK 
X BOLT BINDS MOVING fORWARD 

MOOELa1 ·. 
il>GE STOP BROKEN 

0 FAILS TO COCK 
X INSERT ROUGH (JAMS) 
0 FAILS TO EJECT 
0 FAILS .TO CONNECT , 
0 FAtLS TO EXTRACT . 
0 NO CHAWER ON fRONT ENO OF RECOIL CftAMSR 
X FAtl. TY TIU QQER Pl.LL . · 
0 LOOSE INSERT : 
X CONNECTOR PIN LOOSE 
X .TOOL 'MARKS AROLtl> RIFLING -
X 'TAICE QOWN SCREW BUSHING LOOSE 

I · CORRECTED tN RECENT PRODUCTION 
X - OVERSIGHT IN INSPECTION . 
0 - CLOSE AOJUSTte:NT NOT SHOWING UP IN FACTORY 

TEST RESULTING IN MALFWCTION THROUGH USAGE 
N • NOT t.oVEAEO 8'I INSPECTION . 

Sf£ET NO. 5 

PRODUCED WtTHIN 
ONE YEAR TOTAb 

2 
32 

l 
1 

36 

1 
1 
1 
1 
1. 
1 
6 

2 

t.· 
1 
2 
1 
1 
1 
t 

. 1 
1 

24 

1 
2 

32 
1 
1 

37 

1 
1 
1 
1 
t 
1 ,.6 

2 

e· 
1 
2 
1 
1 
1 
1. 
1 
1 

24 
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.. 
COMPLA J NTS RECE I VED DUR I NQ M\RCH 1948 - ON GUNS PRODUCED IN Tl£ 
F'OLLOWI NG YEARS. - · . · · . · --
MODEL 12!!§ 12!!Z .12!!§ w MISC. & PARTS 
MODEL 81 
SPORTSMAN • 1~ GA~ 
SPORTSMAN .. 1 QA; 
SPORTSMAN - 20 QA • 
MODEL 11 - 1 ~ GA; 
M:JDEL 11 - 1 GA • 
MODEL 11 - 20 QA • 
MODEL 121 
MODEL 1l1 
t«>DEL 2 1 
M>DEL t - 1~ ~~ . 
r«>DEL 1 - 1 GA~· 
ta>EL l·-20GA. 
NX>EL lo M:>DEL. 
MlOEL 11 
MODEL· 12. 
N:>DEL 

··~ MlDEL 
NlDEL 50 
MX>EL 50-1 . 

. .. 
H .E .WEEKS:f'H 
~/2A8. 

~ 
2 

1 
2 

2 
1 

.. 

,. 10 
6. 2 

l 1 

1 
1 l 

2 
8 

. 16 ,., 
5 

1. ' 1 
1 

i ~ 

~ 20 
32 1 

-20 

SHEET NO. 6 
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