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BARBER - PRESALE R 0100422 

.. COPIES TO: C.,Ko DAVIS 

JQTAL JlJSTI E.IED CQMPLAI N'TS 

JULY 1948 

JULY 1947 

TO DATE'. 1948 
TO DATE 

F'OR 12 MONTHS ENDllC JULY 31. 1948 

f'OR 12 MONTHS ENDING JULY 31. 1947 

LAST 12 MONTHS RUNNING AVERAGE. 

0., E. CARPENTER 
W~O .. REISINGER 
BoEo STRADER 
t .. Ko CRAIG 

. G~O. CL IF'FOR'D 
M .. R .. WARDEN 
G.,Eo PINCKNEY 
A~Lo f"RE1'£H 
W~Lo CLAY 
WoF'oHo MATTLAGE 

BRIDGEPORT 

LAST 12 MONTHS RUNNlt\O AVERAGE ( 1 YEAR AGO ) 
.. 

LAST l2 MONTHS RUNNING AVERAGE ( 6 MONTHS AGO) 

<;OMPLAINJ'S ON GUNS PROQUCED WITHIN ON£ ytAR 

.CURRENT MONTH JuLY 1948 

FEBRUARY 1948 

JULY 19~7 

JULY 191&6 

rOR-12 N'.>NTHS ENDING JULY 31, 1948 

LAST t2 MONTHS RUNNING AVERAGE ON GUNS· 
PROOOCED WITHIN ONE t.IEAR. . 

SHEET NO. t 

H,,~ o f'AULKNER 
W .. H. DAVIS 
Ho/,. o BROWN/ 
R .. f-l, GRACE 
H,,"; o HACKMAN (6) 
o .. ~i .. roorE · 
DoE .. MILLER 
S .. \!., ROSE 
R.,,t.o WILL JAMSON 
Ao"; o BRCMN 
Rof:., WRIGHT 

272 

139 

1776 

909 

197 

110 

161 

240 

172 

115 
0 
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s;<i4PLA I r:II~ Qti E IBE:6RMS E.QB WHil:f E~IXQ :J!JL:! 31. . . . 
1gl+8 

PROCUCEO WI TH IN 
ON£ YEAR TOTAL· 

f DEL S1 
JACKET HEAD LOOSE ~ 

0 F"AILS TO EJECT 2 2 
0 MAGAZltE F'OLLOWER Sf NDS 2 2 

REAR SIGHT LOOSE _]__ l 
5· 9 

SPOBU14AN - 12 GA. 
THREADS ON TAKE DCMN SCREW STRIPPED 2 2 

x RECEIVER CUSHION LOOSE 1 1 
0 TAKE DCMN SCREW OAMAG£D ~ + 
SPORTSMAN - 1 P Rt 
O RECEIVER C~CKED AT FRONT END 1 t 

FIRUO PIN RETAINltG PIN BROKE 1 .. J 
2 2 

SPQBT;taAN - 20 GA. · 
0 l\f LS TO EJECT l 

1 . 

MODEL 11 • 12 ~ . 
· · BREECH' BL CRACKED 2 

NICKS IN BARREL AT MUZZLE 1 l 
1 3 

MODEL 11 - J6 °IE 
1 STOCK CHEC D 
1 ! 

I 

MOQEL 11 - 20 G~ l 
1 ] I BARREL STi S SACK ~ BOLT BINDS 
1 1 I· 

SHEET NO. 2 
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BARBER - PRESALE R 0100424 

PROOOCEO WITHIN 
grg; IE;AB IQUL 

MQDEL 121 
x F'IRING PSN STRIKES INSIOE RIM 

~ g 0 STEMS CHAMBER 
0 F'AILS TO EJECT 1 0 FAILS TO EXTRACT 1 1 x OOT ACCURATE 2 2 0 F'AILS TO F'EED 1 2 x ACT I Olt BAR MACH I tED "4RONG 1 1 x MISF'IRES 2 2 

roRE:-ENO SPLIT 1 1 0 STEMS RETAINER 2 2 )( JAMS (SHELLS CATCH BY CARTRIDGE STOP) t 1 RECEIVER AND GUARD LOOSE -,!-- l 
22 

MODEL 1~1 
0 SEAR AND SEAR· LOCK ·OUT OF ADJUSTMENT ~ ~ CARTRIDGE STOP BROKEN 1 x N)T ACCURATE 1 
0 ACTION BINDS 1 1 

ACTION BAR LOCK WORN 1 J 
1 10 

MODEL 241 
0 CARTRJOOE STICKS IN CARTRIDGE GUIDE FEEDING 

i 0 FAILS TO DISCONNECT 
~ x POOR !>lOTCt! ON Fl RI NG P IN · 

EXTRACTOR BROKEN 4 l 0 WLS TO "EJECT 
x SIGHTS OUT OF' lit£ 1 1 
0 TAKE DCWN LOOSE 1 1 

STOCK EROKEN 1 1 
0 FAULTY TRIGGER PULL 1 1 x DISCON~ECTOR SHORT . 1 1 x JAMS {POOR CLAW ON EXTRACTOR) .~ 

FAILS TO OPERATE PROPERLY 1 1 
0 DISCON~CTOR DAMAGED 1 1 x CARTRIDGE GUIDE OUT OF POSITION .1 l x BARREL BENT 
0 FAILS to COCK: ' 2 2 

INNER MAGAZ It£ TUBE LOOSE 1 1 
SCRATCH ON LANCS OF' BARREL 611 F'RON MUZZLE 2 2 
BARREL AOJUSTltO HOLE IN RECEIVER MACHINED WRONG 1 1 
SAFETY OPERATES HARO 1 1 
EXTRACTOR SPR I fG AND PLU~ DAMAGED -d-. 39 

MOD£l. 31 - 1LJA. 
0 CARTRIDGE STOP OUT OF ADJUSTMENT 1 ' FORE-END BROKEN 1 1 
0 CROP Si'JELLS 1 1 

ACT I ON BAR BROl<EN 1 
MAGAZltE F'OLL<NER BINDS 1 
flRll'D PIN BINDS 1 1 

x MAGAZltE TUBE LOOS£ IN RECEIVER 1 I 
5 1 

SHEET NO. 3 
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' , 

PROD.ICED WI TH IN 
Qti; l:E:aa IQI6L 

MOQEL iJ3 
O f'ILS TO EtECT 8 X KEY HOLES POOR RfFLEINl) + X BOLT PULLS OUT l 

10 

.MQDEL 514 
TRIGGER BENT 3 3 · SAf'ElY OUT OF ADJUSTMENT + + t£FECTIVE SOLT 

MOQEL 521 
X tiff ACCURATE 1 1 

REAR s IGHr MISS no ( BASE SCREW BENT) 3 3 x SOLT HANOI.£ LOOSE 1 1 
STOCK CRACKED . ~· 1 1 
STOCK MARRED 1 1 

0 JAMS -Ir- -Ir-
HQO£L 550-J 
o FAILS TO FEED i 5 

·X NOT ACCURATE .~ 0 FAILS( TO COCK 
x JAM.5 INSERT ROUGH) . . 1 l 0 SEAR SPRING CASE NOT SCREWED UP TIGHT 
0 FAILS TO EJECT . 15 15 
0 FAIS TO CONNECT. 1 1 

IRJKEN EXTRACTOR 1 1 
X· RECOIL CHNeER SHALLcM 1 . 1 .. 

MISFIRES . 1 1 
DEFECTIVE RECOIL. CHAMBER (RJtBS) 2 2 

x TOOL ~KS AROUND RI F'LEI NG 1 1 
x TAKE DOWN SCREW BUSHING LOOSE 2 2 

CONECTOR SPRI tD WEAK 1 1 
· ACTION SPRING IWfAGED. 1 1 

STOCK SPLIT·AT TIP . 1 . 1 . 
THREADS. INMAGA:t::C..RING HOLE IN BARREL POOR 1 1 
SHELLS MLL. 1 1 
REAR SIGHT NOT ALIONED PROPERLY 1 1 
TI RUG PIN DAMAGED· 1 1 
BOLT PULLS OUT 1 l· 

51 51 

SHEET NO. 5 . 
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I ; 

PROWCED WITHtN 

fpn ~21 . 
SOCK CRACKED AT GRIP 
SAfETY BROKEN 

x BOLT CLOSES.HARD 
CEFECTfV£ BOLT x N>T ACCURATE x SIGHTS NOT PROPERLY ALIGNED 
COCK I NO CAM IN SOLT UPSET 

x DEFECTIVE CHAMBER 
FORE-END CRACKED 
S\IEJ.L IN BARREL AT REAR OF' FRONT SIGHT RAMP 

HOQEl.sf;22 OCK SPLIT 

I - CORRECTED IN RECENl' PROaJCTION. 
X - OVERSIGHT IN INSPECTION-. 
0 - CLOSE ADJUS1MENT N>T SHCMI NG UP IN FACT~Y TEST 

RESULTING IN MALFUtCTION THROUGH USAGE. 
N - NOT COVERED BY INSPECT I ON • 

SHEET NO. 6 

Qbl; l:i:6B 

8 
1 
1 
1 
1 
1 
1 
1 
1 
1 

17 

+ 

IQUL. 

a 
1 
1 
1 
1 
1 
1 
1 
1 
i 
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• COMPLArNTS RECEIVED ElJRING JULY 1948 
EllLLOWltQ ~6B~1 

• 

• 

~CEL. 

MODEL 81 
SPORTSMAN - 12 GA. 
SPORTSMAN - 16 GA. 
SPORTSMAN - 20 GA. 
MOOE1.. 11 - 12 GA. 
MODEL 11 - 16 GA. 
MODEL 11 - 20 GA. 
MODEL 1~1 
MODEL 1

4
1 

MODEL 2 1 
MODEL 1 - 1~ OA~ 
MODEL 1 - 1 GA~ 

. MODEL 1 - 20 GA • 
MODEL To MODEL 
MOOEl. 11 
MODEL 12 
MODEL I~ MODEL 
MODEL 21 

MOOEI. i1 MODEL 1 
MODEL 

H.E.~ICSaFH 
8/1~1'8 

19!a l9!U 
4 1 
4 
1 1 

1 

A 10 

2~ 
2 

12 
3 

1 1 
2 

3 
2 ~ 2 

1 11 
4 

~I 
12 
1 

- ON GUNS PRODUCED IN THE 

~ ~ Ml~. I. fABIS 

4 

1 
2 
1 

4 
3 
~ 
2. 
2 

1 

3 
2 

SHEET NO •. 1 
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