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BARBER- PRESALE R 01005'f2 

COPIES TO: CoKo DAVIS HoKo FAULKNER 

TOTAL JUSTlrt£0 COMPLAINTS 

S£PTEMB£R 19Ji8 

SEPTEMBER i947 

TO DATE 1948 

TO DATE 1947 

DoEo CARPENTER WoHo DAVIS 
WoOo REISINGER HoA. BROWN/ 
Bo£o STRADER RoHa GRACE 
roKa CRAIG HoJo HACKMAN (6) 
G .. O~ CLIF'F"ORD D.S .. rOOTE . 
MoRo WARDEN . DoEo MILLER 
Go£. PINCKNEY SoWo ROSE 
AoL~ rRENCH RoAo WILLIAMSON 
W.L .. CLAY A.Jo BROWN 
W.F .. Ho MATTLAG£ Ro£• WRIGHT 

BRIDG£PORT .. 

''5 
11, 

2207 

1103 

FOR 12 MONTHS ENDING SEPTEMBER ,06 19~8 

FOR 12 MONTHS ENDING SEPTEMBER '°• 1947 

LAST 12 MONTHS RUNNING AVERAGE 

LAST 12 MONTHS RUNNING AVERAGE ( 1 YEAR AGO ) 

216 

116 

LAST 12 MONTHS RUNNING AVERAGE ( SIX MONTHS AGO ) 172. 

COMPLAINTS ON GUNS PRODUC£0 WITHIN ONE YEAR 

CURRENT MONTH SEPTEMBER 19~8 

APRIL 191'8 

SEPTEMBER 1947 

SEPTEMBER 19JJ6 

F'OR 12 MONTHS ENDING SEPTEMBER ,o. 1948 219, 

LAST 12 MONTHS RUNNING AVERAGE ON GUNS 
PRODUCED WITHIN ONE YEARo 

SHEET NO. 1 

BARBER- PRESALE R 0100512 

R2501500 



BARBER- PRESALE R 0100513 
... JI• 

eOMeLAINTS ON FIREARMS F'OR MONTH ENDED SEPTEMBER ~o, !2480 

• PRODUCED WSTHIN 
ONE YEAR TOTAL 

MODEL 81# 
1 JACKET H£AO LOOSE 1 H 
0 FAILS TO EXTRACT (EXTRACTOR OUT Of ADJUSTMENT) 2 
0 f'A fLS TO EJECT . } ' 0 MAGAZINE SPRING BROKEN } 3 
0 MAGAZINE FOLLOWER BINDS 1 
x ROUGH CHAMBER 1 
0 JAMS (EXTRACTOR LOOSE) 4 ~ x INDICATOR SPRING OUT or POSITION 2 

DEFECTIVE BARREL 1 t 
x BOLT OPENS HARD 1 1 
x TANG SCR£W POORLY F'ITTEO 2 2 

17 .:;2. 

SPORTSMAN - 12 GA. 
FIRING PIN RETAINING PIN BROKEN 1 1 

0 TRIGGER BINDS 1 1 
STOCK BROKEN 1 

0 JAMS (FEEDS UP) t 
BREECH BLOCK CRACKED 1 1 

' 5 
SPORTSMAN .. 16 GA. 
0 -sf£As CHAMBER 1 

1 

SPORTSMAN • 20 GA. 

• CARR i£R 06GOUT OF' ADJUSTMENT 1 1 
BOLT BINDS 1 1 

0 roRE-tND SETS BARREL TOO rAR OUT 1 
2 ' MODEt, 11 • 12 GA • . 
1 0 SHELLS STEM CHAMBER 1 

0 CARRtER LATCH OUT OF' ADJUSTMENT 1 
N 8AR.'(L WALL THIN 1 1 
x SEAM IN BA RR£L 1 1 

STOCK SPLIT 1 1 
F'OR£ ·l·ND SA.. IT 2 2 

x RIB NOT LINED WITH BARREL 1 1 
1 8 

SH££T NO. 2 

• 
BARBER- PRESALE R 0100513 

R2501501 



BARBER- PRESALE R 0100514 
•f JI • 

PRODUCED WITHIN 

• MODEL 11 - 16 GAo 
ONE YEAR TOTAL -

0 £XTRACT6R OOT or ADJUSTMENT 1 
x OPERATING SLIDE FILED OUT or SHAPE 1 1 

1 2 

MODEb 11 • 20 GA. 
0 SRELLS STEM CHAMBER 1 

1 

MODEL 121 
· rTRrNG PIN BROKEN 1 1 
x FIRING PIN STRIKES IHSIDE RfM i. 4 
0 STEMS CHAMBER 4 4 
0 TAKES MAXo PLUG 1 2 
0 FAILS TO £JtCT ' 4 
0 FAILS TO EXTRACT 1 1 
x ACTION BAR MACHINED WRONG 1 

FIRING PIN NOT UP TO STANDARD 1 1 
x FACE OF' BLOCK ROUGH 1 1 
0 STEMS RETAINER 2 . 2 

ACTION DOES NOT LOCK UP 1 1 
x JAMS (SH£LLS CATCH BY CARTRIDGE STOP) 1 1 
0 BLOCK UN£V£N AT F'AC£ 1 1 
0 BOLT PULLS OUT I. 1 
x ·BARREL Pl TT£0 1 1 

WEAK CARRIER DOG SPRING 1 1 
HAMM£R ROO GUIDE BENT 1 1 

25 28 • MOOEb 141 
6SEAR AND SEAR LOCK OUT OF' ADJUSTMENT 2 2 
0 JARS Of'F 1 2 
0 FAILS TO EXTRACT 2· 2 
0 F'££DING PLUG COES BY CARTRIDGE STOP (JAMS) 1 1 
x CARTR 100£ WAYS IN BAR NOT TO STANDARD 1 
0 ACTION BINDS 1 1 

F'IRING PIN EXTENSION LOOSE FROM FIRING PIN 1 2 
ACTf ON BAR LOCK WORN 1 1 
TAKES tMX PLUQ 

9 
l ,, 

MOO£L 2Q1 . 
iS ~lLS TO OtSCONNECT ~ ' x POOR NOTCH ON rtRING PIN a 0 F'AILS TO EJECT 1 0 f'AILS TO EXTRACT ' x SIGHTS OUT or LINE 1 
x NOT ACCURATE jMuZZLE UPSET) "} ' 0 CARTRJOG£ STOP OUT or AOJUSTMENT 2 ·2 

STOCK CHECKED OR BROKEN 1 l 
0 BARREL TAKE UP IS LOOS~ I 1 1 
x BARRE!. LOOSC 2 2 

(CONTINUED) 

SHEET N09 3 
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BARBER- PRESALE R 0100515 

PRODUCED Wf TH IN 
ONE YEAR TOTAL 

MODEL 241 CONTINUED 
0 STEMS CHAMBER 1 1 
0 F'AILS TO COCK 1 1 SAr£TY OPERATES HARO 

,5 liO 
MODEL ll • 12 GA. . 
O SH£LLS STEM.CHAMBER 1 
0 TRIGGER LOCK OUT OF ADJUSTMENT • 1 1 
0 FAILS TO £JECT 1 1 

f'OR£•£ND BROKEN 1 2 
BARREL DAMAGED AT MJZZLE 1 l 
BARREL ASSEMBLED HARD 1 1 
BURST BARREL (THIN WALL) 1 

5 8 

MODEL I' - 16 GA. 
S AM 1 N BARREL 1 . 1 

1 1 

MODEb '1 - 20 GA. 
J( TRlimfR BINDS 1 1 

1 1 .. 
MODEL~.. . · 
X T GG£R. PULL NOT PROPERLY ADJUSTED 1 1 x rA I Ls· TG (Q(K 1 1 

ELEVATIOh A.ATE i:>AMAQED 1 
RECEIVER HAS SHARP EOG£ NEAR BOLT HANDLE 1 1 

' 4 
~EL alo B LT HANDLE BROKEN 1 
0 FAILS TO EJECT 2· 2 
N BARREL BENT 1 1 x EJECTOR-TOO LOW 1 ' N SIGHTS NOT PROPERLY ALIGNED 1 1 

DEFECTIVE BARREL 1 1. 
FAULTY ACTION' 1 1 
BROk£N.£J£CTOlt 1 
BOLT BINDS OM SEAR. 1 1 

8 • 10 
MQQEL f 11 . 

SOCK CHECKED 1 1 
N NOT ACCURATE 2 2 
N FAILS TO EJECT 2 2 
x BARREL NOT STRAIGHT 2 2 
x CARTRIDGE STEMS CHAMBER 1 1 
0 BOLTS PULL OUT , , 
I BOLT AND SEAR DAMAGED 1 1 
0 THR£40S IN PEEP SIGHT HOLE 1-N REC£ IVER STRt PPED 1 1 

MAGAZINE F'OLLOWER BROKEN 1 1 
14 14 

SHEET NO. 4 
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BARBER- PRESALE R 0100517 

·- ·-· 

PROOUCEO YllTHIN 
ONE YEAR 

MODEL j)0-1 
...,..,, .,,,..,,,,..,.,,.,_ WWW :W 

0 EXTRACTOR OUT Of" ADJUSTto£NT 
0 f'A ILS TO f'EED 
x ROUGH ACTION 
x NOT ACCURATE 
x JAMS (INSERT ROUGH) 
0 f'A ILS TO EJECT 
0 FA I LS TO CONNECT . 
0 f' A I LS TO EXTRACT 
0 MISrlRES 

CONNECTOR SPRJNG WEAK 
x BOLT BINDS 
x CONNECTOR PIN OUT Of' POSITION 

STOCK SPLIT AT TIP 
THREADS IN MAGAZINE RING HOLE IN BARREL POOR 
SHELLS SWELL 
DEFECTIVE BOLT 
FIRING PIN DAMAGED 
CARRIER AND CARTRIDGE STOP BINDS 
BROKEN SAFETY 
INNER MA~ZINE TUBE f'AILS TO CLOSE FULL MAG. 
BARREL BENT 

MODEL ~21 I . !'«K CRACK£D AT GR Ip 
X . BOLT CLOSES HARO 

BOLT DAMAGED 
DEFECTIVE BOLT 

0 FAILS TO EXTRACT 
BOLT HANDLE CRACKED 
FAULTY SAf'ETY 
TRIGGER BINDS 
MAGAZINE FOLLO#ER BINDS 
MAGAZINE OUT OF' ADJUSTMENT 

MODEL f22 . 
- !F'ETY ANO TRIGGER OUT OF' ADJUSTMENT 

#X • CORRECTED IN RECENT PRODUCTION 
- OVERSIGHT IN INSPt:CTION 

0 - CLOSE ADJUSTMENT NOT SHOff ING UP IN f'ACTORY 
T£ST RESULTING IN MALFUNCTION THRU USAGE. 

N - NOT COVE'.REO BY INSPECTION 

SHEET Nq-. 6 
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JST 

11 

i 
1 
1 
1 
1 
1 
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25 

1 . 
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TOTAL 
-~ 

1 
4 
1 
1 
1 

13 
2 
2 
1 

i 
1 
1 
2 
1 
1 
1 
1 
1 
1 

" 1 4(-

11 
3 
4 
1 
1 
1 
1 
·t 
1 2;"--
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BARBER - PRESALE R 0100518 · 
, ""'., ., ... 

COMPLAINTS RECEIVED DURING.SEPTrMBER 1948 - ON GUNS PRODUCED IN TH£ 
f'QlLO!!!§..!s!B§• .. . . 

• .... w _,,_,._,._,_,,. ...,_•w wuu u ww &'w 

M90EL !21J§ .!2il. 1~6- ~ MISC.&. PARTS -------._:t 
MODEL 81 10 1 15 
SPORTSMAN - 12 GA. 3 2 
SPORTSMAN - 16 GA. 1 
SPORTSMAN - 20 GA. 2 1 
MODEL 11 - 1~ GA! 1 1 
MODEL 11 - 1 GA. 1 1 
MODEL 11 - 20 QA • 1 
MOOEL 121 18 l ~ MODEL 141 3~ MODEL 241 3 ~ MODEL r -12 ClA; 5 
MODEL 1 - 16 QA; 1 
MOD£L 1 ...; 20 GA • 1 
MODEL ~1 1 2 t 
MODEL 0 2 2 
MODEL ~11 9 ,a 4 MODEL 12 3~ MODEL 1, 1 2 

MODEL r ~I 
1 

M00£l 21 2 
MOOEL ~~1 ~ MODEL 1 24 
MODEL 722 1 

• H.E.mKS:f'H 
1076 • 

SHEET NO. 1 
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